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Cdc nghién clu vé tinh cach van ludn Ia dé tai truyén cdm hing
cho cac nha tém ly hoc, dong thdi cing Id mot trong nhing linh vijc
guan trong nhdt cda tdm ly hoc hién dai trong sudt 60 nadm nay.

Trong t@m ly hoc truyén théng, nhing dac trung rdt nhé trong tinh

cdach con ngudi tling duge dua ra phan tich, mét sé kién gidi tha vi |
clng tiing dugce thdo lué@n réng rdi. Tuy nhién, van dé quan trong

nhdt Id ¥ nghia sGu xa cla viéc dp dung phdn fich tinh cdch 1en dsi
séng con ngudi hdu nhu rét it duge dé cap.

Cudn séch ndy Idy hé théng “chin kiéu
hinh tinh cach” Iam chd dago, dua trén co
88 & cace ly ludn cda tam Iy hoc chiéu
séu va tam ly hoc tinh cdch, gidi thiéu
t6i ddc gidh mot caeh chi tiét vé nhing
ddc trung tinh cach, kiéu hinh tinh
cdch va cdch khdc phuc
nhiing diém yéu
trong finh cdch
con ngudi.
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“V1 sa0 toi s¢ giao ti€p vdi ngudi 1a?”
“V1 sao mdi [an ra ngodi t6i déu s¢ minh quén khdéa cia?”

“Di1 biét 16 ndi déi 1a khong t6t, nhung vi sao t61 vin khong
thé ngling néi déi?”

T6i tin ring da s6 chung ta, du it hay nhitu, ciing tiing ty dijt
ra cho ban thin nhiing ciu hoi phia trén. Vay ly do nao khién
chiing ta roi vao hoan cinh nhu vay? Cau trd 181 chinh la “tinh
cich”. Tinh cich la dic trung taim ly cd nhin dugc biéu hién
théng qua cdc hanh vi mang tinh théi quen va 6n dinh. Quyét
dodn hay do duy, ding cdm hay y¢u duéi, that tha hay gid tao,
chim chi hay biéng nhdc... T4t cd deu dugc coi la dic trung tinh
cdch. Va tinh cich cia moét ngusi chinh 12 hé théng hoan chinh
dugc tao thanh béi vo van dic trung nhu thé. Cic dic trung tinh
cdch dugc biéu hién thong qua hanh vi va thdi d¢ cta con ngudi
déi véi hién thuc cudc séng.

Trén thé gidi nay, c6 ai khong quan tim téi tinh cich cua
minh? C4 nhan téi chua tiing gip ai nhu viy. Chung ta luén

mudén biét ve tinh cdch ctia minh cang nhitu cang tét.
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Thuc t€, khong it nguoi tim dén sy giip d8 cua céc béc si
tam ly bdi ho cdm thdy bin than “khéng binh thudng”. Ho gip
khé khin trong viéc chung s6ng vdi ngusi khdc, thudng xuyén
mic ket trong muén phien hoic bi giay vo khé sé bsi mot vai
théi quen x4u nao d6, ho mudn dugce s6ng binh thudng nhu
maoi ngudi.

Nhing 1y luan cta tim ly hoc tinh cdch truyén théng c6
thé giip ching ta 1am sing té phin nao khic mic, dé chiing ta
hiéu r6 hon vi sao ban thin lai ¢6 nhiing cdm gidc th€ nay, lam
ra nhitng hanh dong thé€ kia. Chiing ¢6 thé gip ta khic phuc
nhugc diém trong tinh cdch, tuy nhién hi¢u qué thyc t€ ctung chi
dat dén mot gidi han nhit dinh.

That ra, nhing ly thuyét cda tim ly hoc tinh cich truyén
théng khong chinh xdc tuyét d6i. C6 nhing két luin ma nghe
qua tudng nhu rit hop ly, thuc chit lai khong thé vng dung vao
thyc tién, tham chi khong it 1y luan con cin tré chiing ta trong
qud trinh ty hoan thién va phdt trién.

Trong tim ly hoc tinh cdch truyén th6ng, mét sé bo phan nhé
trong co ciu tinh cich con ngudi dugc cic chuyén gia chon loc
va dua ra thio luin, két hgp vdi nhiing kién gidi vé ngudn géc
cda tinh cdch. Tuy vy, m4u chét cua vin d@ Ia y nghia siu xa cda

noé trong cudc séng thuc tién thi dudng nhu rit it dugce de cap.

Trong miy chyc nim nghién ciu vé tam ly hoc, ti€p cin véi

cdc hé théng tam ly hoc da dang tii nhidu noi trén th€ gidi, t61
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phdt hién ra nhting ly ludn nay da phan deu lién quan dén viéc
phan tich tinh cdch con ngudi, trong d6 dién hinh nhit chinh Ia
ly thuyét vé “chin kiéu hinh tinh cdch”.

Khdi ni¢m veé “chin kiéu hinh tinh cich” dugc George
Gurdjieff' gidi thiéu téi phuong Tay tit thé ky XIX. Ong Ia
ngudi tién phong dua nhing tinh hoa cua tri€t hoc phuong Péng
du nhap vio phuong Tay. Ong di chi ra ring mdi ngudi ching
ta luén c¢6 mot dic trung tinh cich cha dao, ta khong duge cha
dong lya chon ki€u hinh tinh cdch nay ma da phan chung dugc
hinh thanh mét cdch cudng ché€ khi ta con 1a nhtng dua tré.

Khi hiéu r6 ban than thuoc loai tinh cich nao trong “chin
kiéu hinh tinh cich”, t6i nhu dugc md rong tAm mit. Sau khi dp
dung “chin ki€u hinh tinh cich” d€ giai thich, rit nhieu chuyén
trude dé toi tiing dit ra nghi vin déu tré nén thong to.

Song song vdi viéc nhin ra kiéu tinh cdch cua nhing ngusi
xung quanh, t6i cing hi€u dugc phin nio hanh vi cua he.
Khong chi vay, khi phdt hién ra nhiing thi€u sét con tdn tai
trong tinh cdch cang nhu hanh vi, t6i cing ¢ thé kip thai dua
ra 181 khuyén phit hgp d€ giip d6. Nhiéu nim kinh nghiém cho
to1 biét ring nhiing ly luan cia bé moén tdm 1y hoc tinh cdch da
gidp to1 rit nhidu trong cudc séng.

Cudn sich nay ldy “chin kiéu hinh tinh cdich” lam trong tim,

véi nén tang la nhing 1y luin cta tim ly hoc tinh cich va tim ly

1 George Ivanovich Gurdjieff (?-1949): nha huyén mén, triét gia va nha soan nhac
ngudi Armenia.
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hoc chieu sau’, gidi thiéu dén ban doc mét cich chi ti€t ve dic
trung va phuong phdp cdi thién khuyét diém danh cho chin kiéu

hinh tinh cich cua con ngusi.

Véi ngon tit d& hiéu, vi du sinh déng cing noi dung chi tiét
mang tinh xdc thuc cao, toi tin ring cuén sich nay khong chi
giup ban doc nhan thic dugc ki€u hinh tinh cich cia bin than,
ma quan trong hon 1 gip cdc ban phdt huy sé trudng, dong thoi
khic phuc khi€m khuyét cia chinh minh.

C6 thé néi, cubn sich ndy cung cdp cho doc gid cong cu hiiu
ich dé€ tu hoan thién tinh cdch. Qua day, t6i hy vong méi nguosi
deu may min mé dugc cdnh cda I6n hudng v& cudc séng hanh
phtic cd nhan.

1 Hay con goi |3 tam Iy hoc chuyén sau (Depth Psychology) dugc dit ra bdi Eugen
Bleuer, nha tdm thin hoc ngudi Thyy Si.
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TAM LY HOC
TiNH CACH
VA cUOC SONG

Tinh céch la ban chét khéng thé

nhin thdy coa mét ngudi.

Dwight L. Moody’

! Dwight L. Moody (1837-1899): nha truyén gido,
nha xuit ban ngudi My.




Ngudi xua c6 cau: “Tich hanh thanh tip, tich tip thanh tinh,
tich tinh thanh ménh”'. O phuong Tiy cing c6 moét ciu néi
mang y nghia tuong ty: “Gieo hanh vi git théi quen, gieo théi
quen git tinh cich, gieo tinh cich git s6 ménh”. T diy c6 thé
thdy, quan di€ém v@ tinh cich cta ngudi Trung Hoa cting c6 nét
tuong dong véi ngudi phuong Tay. Viy tinh cich 1a gi?

Nhin tit géc d¢ tim ly hoc, tinh cdch la thuit ngii dung dé
chi nhting dic trung v& nhan cich dugc biéu hién bing hanh vi
mang tinh théi quen va 6n dinh ctia mot ngusi déi véi thuc té.
Tinh cdch thé€ hién dao dic cia mét ngudi va chiu dnh hudng
tif gid tri quan, nhan sinh quan cung th€ gidi quan cia ngudi do6.
Chiing t61 goi nhiing di€ém khdc nhau v& nhan cich cua tiing
ngudi, bao gdm ci dinh gid trén phuong dién dao diic, 1a khidc
biét vé tinh cdch.

Tinh cdch dugc hinh thanh din din trong qu4 trinh con ngudi
séng gitia x4 hoi, hat nhan cia né la khic biét ve nhan cich. Tinh
cdch c6 phin t6t, phin xdu, ¢é thé truc ti€p phin dnh phong thdi,

tudng mao va phdm ch4t cia mét con ngudi.

1 M4t cau tyc ngi¥ cda Trung Qudc, y ndi hanh vi quyét dinh théi quen, théi quen
quyét dinh tinh céch, tinh cach quyét dinh van ménh.
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Mic du duge hinh thanh din din trong qud trinh séng gita
xi hoi, nhung tinh cdch ciing chiu dnh hudng tir d3c di€m sinh

hoc cida méi c4 thé.

Khong it ngudi gop chung “ban tinh” va “tinh cdch” lam
mot. Tuy nhién, hai khdi niém nay ¢6 sy khdc biét.

Tinh cdch 1a thd hinh thanh sau nay, vi dy nhu x4u hé, néng
ndy, quyét dodn, do du...

Trong khi d6, ban tinh dugc hinh thanh ty nhién, bim sinh,
nhu long ty ton, théi ham hu vinh... Ngoai ra con ¢é ban tinh
ham séng s¢ chét, ludi biéng, tham lam...

“Chin kiéu hinh tinh cdch”, hay con goi 12 “hoc thuyét ve
chin tru tinh cdch”, Ia mot trong nhitng phudng phdp phin loai
tinh cich con ngudi. Khong chi 1a cong cu ky di¢u va hiéu qua
trong viéc phan tich tinh cich ma quan trong hon, phuong phdp
nay con gép phin giip méi ngudi tu dudng dao duc, phdt huy
va nang cao th€ manh ctia ban than, dong thdi thic ddy kha ning
nhin thiu tim ly con ngudi mot cdch sau sic. Khong giéng vdi
cdc phuong phdp phan loai tinh cich khidc, “chin kiéu hinh tinh
cdch” tap trung lam r6 nhiing gid tri quan siu bén trong méi

ngudi ma khong chiu dnh hudng tii su thay d6i hanh vi bén ngoai.
Cu thé, “chin ki€u hinh tinh cich” dugc liét ké nhu sau:

Kiéu hinh tinh cdch thud nhit: ngudi c¢é ly tudng cao thugng,
ngudi theo chi nghia hoan my: ngudi hoan my, kiéu hinh cai
thién, ki€u hinh bio vé nguyén tic, dai sui quy luit.
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Kié€u hinh tinh cdich thd hai: ngudi chin thuc 4m dp, nhiét
tinh gitip d6 moi ngudi: ngudi trg gitp, kifu hinh trg giip, kiéu
hinh bdc 4i, dai sd tinh yéu.

Kiéu hinh tinh cdch thd ba: ngusi theo duéi thanh tyu, ngudi
coi thanh céng la trén hét: ngusi thanh céng, ki€u hinh thuyc
tién, ki€u hinh thanh tyu.

Kiéu hinh tinh cich thu tu: ngudi c¢6 phong cich cd nhan,
ngudi lang man da cim: ngudi lang man, ki€u hinh nghé¢ thuat,
kiéu hinh ty than.

Kiéu hinh tinh cdch thud nim: ngusi hoc thic uyén bdc, ki€u
hinh nghién cdu t4n géc: ngudi quan sit, ki€u hinh quan sit,
kiéu hinh ly tri.

Kiéu hinh tinh cdch thu sdu: ngusi cdn thin trung thuc: ngudi
tim ki€m sy an toan, kiéu hinh th4n trong, kiéu hinh trung thanh.

Kiéu hinh tinh cich thd bdy: ngudi dim thir cdi mdi, ngusi
theo chi nghia hudng lac: ngudi cé khi ning sing tao, ki€u hinh
s6i néi, kiéu hinh huéng lac.

Kiéu hinh tinh c4ch thu tdim: ngudi cé ning khiéu lanh dao:
ngudi khieéu chién, kiéu hinh quyén uy, lanh ty.

Kiéu hinh tinh cdch thit chin: ngusi hudng v¢ hoa binh, ngusi
theo chi nghia hoa binh: ngudi duy tri sy hai hoa, ki€u hinh hoa
gidi, kiéu hinh binh dam.
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Doan xem ban la ngudi

et eihay budngunooai?

Nim 1913, Carl G. Jung' lin diu tién d¢ xu4t hai khuynh
hudng tinh cdch: huéng néi va hudng ngoai. Ong cho ring, khi
phdt sinh méi lien h¢ vdéi thé€ gidi xung quanh, tim ly con ngusi
c6 thé phan thanh hai ki€u khuynh hudng, goi la hai kiéu “dinh
hinh tam ly”. M6t ki€u dinh hinh hudng vao th€ gidi bén trong,
goi la hudng noi; ki€u dinh hinh con lai hudng ra moéi trudng
bén ngoai, goi 12 hudng ngoai. Pay cé thé coi Ia phuong phdp
phan loai tinh cich co ban nhit.

Thong thudng, ngusi hudng noi thich yén tinh, ho giau trf
tuéng tugng, hay xfu hé va rut ré. Trdi lai, ngudi hudng ngoai
ua ndo nhiét, thich giao thiép véi moi ngudi xung quanh. Thuc
t€, nhtng g moét ngudi ¢ th€ lam lai chinh 13 tim diém can
bing gitta phin hudng noi va phan hudng ngoai cua bin thin.
Bdi né€u nhin tit géc d¢ do lusng, khong ai hoan toan hudng noi
hay hudng ngoai, cé lé mébi ngudi deu chi la mét chdm nho trén
dusng cong dd thi, trong d¢6 tiing chdm d2u mang nhing y nghia
riéng biét. Chinh béi su khic nhau gitta cdc chdm ma méi ngudi
cang ¢6 su bién héa linh hoat trong cich th€ hién ban than.

! Carl Gustav Jung (1875-1961): nha tam ly hoc, béc si tadm thin hoc ngudi Thyy ST,
néi tiéng vdi trudng phai tdm ly hoc phan tich {Analytical Psychology).
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Thong thudng, tinh hudng néi va hudng ngoai do mdi ngusi

ty kiém tra va phdn dodn.

Gia dy, c6 nim ngudi la A, B, C, D, E dugc phit phi€u khio

sdt va cho ra két qui nhu sau:

A B C D E
T5i 1a ngudi s6i ndi _ - . - Khdng Khéng
y - bongy | bongy | Dongy N .
nhat trong bira tiéc dongy déngy
Toi thay thoai mai . Khéng .. Khong Khéng
. - Bong y N bong y . .
khi dugc chd y dong y dongy déngy
Téi gioi ling pho cac .. - . ., Khong Khéng
o Pbongy bongy boéngy . .
van deé xa giao déngy doéngy
T6i 1a nguGi ma G . .
X . ., . Khéng ., Khéng
trong cac cuQc tro bongy bong y . bongy .
R dongy doéngy
chuyén
o x s o N Khong . Khong
Tai dé dang két ban Bong y bongy . bongy L
dongy dong y
T6i im 1ang trudc Khéng Khéng . Khéng ..
y . N bong y N bongy
ngudai la déngy dong y dongy
T6i coi trong sy Khong Khong . ., ..
N ., . bongy Pongy bongy
riéng tu dongy dongy
Téi thich nghe nhac Khéng .. Khéng - - .
SO S bong y S bongy Bongy
mét minh dong y dongy
T6i suy nghi can Khéng Khong Khéng - . .
e L . . . bongy | Pongy
than trudc khi noi déngy dongy dongy
50%
hudng
100% 70% - 70% 100%
ngoai, .
Panh gia hudng hudng 590‘7 hudng huéng
ngoai ngoai , ? ndi noi
huéng
nQi
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Trong phi€u khio sit nay, A va B la ngudi hudng ngoai, D

va E 1a ngusi hudng noi, con C 6 gita hai khuynh hudng nay.

13

Bai kiém tra tinh hudng ngoai va hudng ngi

Dudi day la 60 cau héi kiém tra, mdi cau héi deu cé ba ddp
in lya chon: dung, sai, khong xdc dinh duge. Ban hay dua ra cau
tra 161 cia minh nhanh nhit c6 thé, dong thoi téng hop s6 di€m
theo hai b6 cau héi A va B.

B¢ cdu héi A

1. Khi ding truéc dim dong, ban sé cam thdy ngai ngling.

2. Ban thich s6ng mot minh.

3. Ban thdy minh khong dé bit chuyén vdi ngusi la.

4. Khi gip chuyén khoéng vui, ban vin khong dé 16 thdi do
bat thudng.

5. Ban khong thich céc hoat dong xa hoi.

6. Ban khong dé dang ndi cho ngusi khic biét suy nghi
ciia minh.

7. Ban thich dao sau dén tan g6c ré cua vin de.

8. Ban ¢6 chu kién trong moi viéc.

9. Vao thoi gian nghi gitia gid lam viéc, ban thich ¢ mot
minh hon 12 tdn giu cung ngudi khidc.

10. Khi gip khé khin, ban nhit dinh phéi lam r6 vin dé mdi

th4y thoai mdi.

TRAU HOANH MINH



11.
12.
13.
14.
15.
16.

17.

18.
19.
20.

21.

22.
23.
24.

25.

26.

Ban khoéng gidi trinh bay, gidi thich vdéi ngudi khic.

Ban thuong budn phign vi thiy minh khong c6 ning luc.
Ban thudng do dy trudc nhing lya chon.

Ban thich so sinh bin than vdi nguai khic.

Ban dé dang ngudng m¢é thanh tyu ma ngudi khic dat dugc.
Ban rit d€ tam dén cdch ngusi khdc nghi vé& minh.

Khi phidt hién mot vin d& khic thudng, ban dé& dang tudng
tugng, lien tudéng d€n rit nhitu chuyen khic nhau.

Ban luén don dep nha ctta gon gang, sach sé.
Ban lu6n c4n thin ti mi trong moi viéc.

Ban djc biét dé y va luén c6 duy tri hinh tugng cting nhu
uy tin cua ban than.

Ban rit tim dic ciu néi “Khong lam thi théi, di lam thi
phdi lam dén noi dén chén”.

Ban c6 th€ doc di doc lai mot cudn sdch vai Bain.
Ban thudng lam viéc ¢6 k€& hoach.

Khi hoc bai/lam viéc, ban it khi m4t tip trung bdi nhung

thi xung quanh.
Khi lam bai tap, ban thudng trinh bay gon gang, sach dep.

Mot khi d3 hinh thinh nhan dinh v& ai 46, ban thudng
khong dé thay d6i cdi nhin v2 ho.

TAM LY HOC TINH CACH 14



27.
28.
29.

30.

Ban khong thich cdc hoat dong thé duc thé thao.
Trudc khi mua mot mén do, ban thudng can nhic ki lusng.

D6i mit véi chuyén khong vui, ban sé khong tic gian
qud lau.

Ban thudng xuyén lo ling minh thit bai.

B¢ cdu héi B

31.
32.
33.

34.
35.
36.

37.
38.
39.
40.

41.
42.

Gip ngudi la, ban thudng cim thdy nhu da quen tif lau.
Ban thich thé hién bin thin.

Khi hoéi hop, ban thich ngdi 6 vi tri néi bat, dé dang duge
nguoi khdc chu y.

Ban c¢6 thé thodi mdi vui vé trd 181 ciu hoi trude ddm dong.
Ban thich thudng xuyén & cung ban be.

Khi dao phd, chi can nhin thdy thi do minh cho 1a tdt thi

ban sé mua ngay.

Ban rit dé ti€p nhan y kién cta ngusi khdc.

Ban thich ban luan vé nhiéu vin de.

Ban rit thodi mdi khi phidi quyét dinh chuyén gi do.

Ban thudng cdm thiy minh hiéu vin d& trudc khi dé6i

phuong gidi thich xong.
Khi gip khé khin, ban khong dé dang tuyét vong.

Khi gip chuyén vui, ban dé dang biéu 16 ra ngoai.
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43.
44.
45.
46.

47.

48.
49.
50.
51.
52.
53.
54.

55.
56.
57.

58.

59.

Ban khéng qud d€ y dén chuyén cua ngudi khic.
Ban thich hudng veé tuong lai.

Ban tin ring minh khong thua kém gi ngudi khdc.
Ban khong chu trong hinh thic.

Du ¢é lam gi hé then véi long minh, ban cang nhanh
chéng quén di.

Ban thudng quén mit minh d€ d6 dung 6 dau.

Khi ngusi khdc nhd v, ban luén sin sang giip do.

Sy nhiét tinh ctia ban dén cing nhanh ma di ciing nhanh.
Khi lam viéc, ban thudng chu trong t6c d¢ hon chit lugng.
Ban khong quen doc sich trong thai gian dai.

Ban ¢6 nhi¢u s6 thich phong phu, nhung cting dé thay déi.

Trong cdc cudc hop, ban thudng thich thi thim vao tai

ngudi bén canh.

Ban thudng quén nhiing viéc minh tiing nhin 161 ngudi khéc.
Ban dé dang két ban.

Ban rit hing thu vdi céc trin thi d4u thé thao trén ti vi.

Ban khong dit ning vin de kinh nghiém, khong s¢ hai khi
phai d61 mit véi nhiing viéc minh chua titing gip bao gio.

Khi pham sai Jam, ban dé dang nhan 181 va sua sai.
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60. Ban dé tha thu cho nguoi khic.

Déi véi Bo cau hoi A, mébi cau “dung” ban dugce tinh 0 diém;
“khong xdc dinh dugce” tinh 1 diém; “sai” tinh 2 diém.

Ddéi véi Bo cau hoi B, méi cau “ding” ban dugce tinh 2 diém;
“khong xdc dinh dugc” tinh 1 di€m; “sai” tinh 0 diém.

Két qud phdn tich tinh cdch:

Tu 90 diém tré lén: tinh cich hudng ngoai dién hinh.

Tit 71 dén 90 diém: tinh cdch thién vé hudng ngoai.

Tt 51 dén 70 di€m: tinh cdch nda hudng n6i, nda hudng ngoai.
Tu 31 dén 51 diém: tinh cdch thién vé hudng noéi.

Tt 30 diém tré xudng: tinh cich hudng noi dién hinh.
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Bdn kiéu khi chat,
bén loai sac thai

>
o
A A

Hoc thuyét vé bén kiéu khi chit co bin di sém xudt hién
tit thoi c¢6 dai, ngudi diu tien phit minh ra hoc thuyét nay la
vi thiy thuéc vi dai nhit trong lich s Hy Lap ¢é Hippocrates'.
Ong cho ring trong co thé ngudi ton tai bén loai thé dich: huyét
dich (mdu), niém dich (chit nhay), mat vang va mit den. Bén
loai thé dich nay ton tai trong co thé€ ngusi véi ty 1¢ khic nhau,
hinh thanh nén bén kiéu khi chit khic nhau: kiéu dich mat, kiéu
da huyét, ki€u niém dich va ki€u uvu tu. D1 ¢6 thé miéu td duge
cdc ki€u khi chit ndy, nhung Hippocrates chua thé ly gidi chuing
dudi gée d6 khoa hoc.

Nha tam ly hoc Pavlov® di phdt hién ra ring, xét trén cdc
phuong dién v& cudng do, tinh can bing va tinh linh hoat, qui
trinh hung phfn va qud trinh dc ch€ trong hoat dong cua hé¢
thin kinh cfp cao c6 cdc dic diém khic nhau. Ching két hgp
lai, hinh thanh nhiing loai hinh khdc nhau trong hoat déng thin

! Hippocrates (khoang 60 TCN - khoang 370 TCN): Con goi la Hippocrates I, dugc coi
la cha dé cha Y hoc, ndi ti€ng vdi Thuyét thé dich (Humorism) va dugc xem 1a tic
gia cha Lo thé Hippocrates (Hippocratic Oath) ma moi bac s déu phai tuin theo.

2 lvan Petrovich Pavlov (1849-1936): nha sinh ly hoc, tam ly hoc, thay thudc ngudi
Nga. Ong tirng nhan giadi Nobel Sinh 1y hoc hoidc Y hoc nim 1904 cho cdng trinh
nghién ciru vé hé théng tiéu héa.
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kinh cip cao. Theo 6ng, dic diém cda nhtng loai hinh nay 8 con
ngudi dugc bi€u hién trén phuong dién hanh vi, hay con goi Ia
“khi ch4t”.

Pic di€ém cia bén kiéu khi chit co ban dugc biéu hién qua

hanh vi la:

Kiéu ngudi da huyét thudng hoat bdt, phan ing nhanh véi
cdc kich thich dén tii bén ngoaii, tinh hung phéin trong cam xiic
tuong d6i cao, tinh cdch thién vé hudng ngoai.

Kiéu nguoi dich mit thudng c6 doi séng tinh thin phong
phu, doi dao ning lugng, tinh hung phéin trong cim xiic cao va
khd manh mé, phin ung nhanh, tinh cich thién vé hudng ngoai.

Kiéu ngudi niém dich thudng ditm tinh, tram ling, ct chi
ung dung, phan dng tuong déi chim, tinh hung phin trong cdm
xuc tuong d6i thip, hi€m khi boc 1o trang thdi tdm ly ctia minh,
tinh cdch thién v& hudng néi.

Kiéu ngudi uu tu thudng khéng hoat bdt, khéng cé phin
ling manh mé véi cdc kich thich ti bén ngoai, phan ing kh4
chim, tinh hung phén trong cim xuic thédp, tinh cich thién ve
hudng noi.

Trén diy la cic dic trung tiéu bi€u cho cdc kiéu khi chit co
ban. Trong cudc séng hing ngay, chiing ta cd thé bit gip nhing
ngudi cé tinh cich dic biét hon, nhung da s6 ching ta gan véi
mot kiéu khi chit chung nhit dinh, dong thsi cang cé nhing
dic di€m cd nhan khic.
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Khi chit ctia chung ta biéu hién ré nh4t khi con 1a nhitng dya
tré. Tubi tdc cang 16n, méi lién hé gitta chiing ta va moi trudng
s6ng cang phuc tap, vi th€ mi nhing tic dong dén tit moi trudng
bén ngoai cang ting, moét s6 dic diém khi chét cang bi che 14p
béi nhitng dic tinh hinh thanh sau nay.

Méi quan hé gitia khi chit va tinh cich v6 cung phic tap.
Chung quy, gitia chiing ton tai ba ki€u trang thdi:

Thu nhit, ¢6 nhiing dic trung tinh cich ¢6 thé hinh thanh
trén moi kiéu khi ch4t cuia con ngudi. Khi chidt chi thé hién “sic
thdi” ma cdc dic trung tinh cdch nay biéu 16 ra ngoai. Vi duy, hai
ngudt thudc hai ki€u khi chit khic nhau, ho deu c6 dic trung
tinh cdch 12 “chim chi lao d¢ng”. Tuy nhién, cich ma ho thé
hién thdi d¢ “chim chi lao dong” nay lai khong giéng nhau.

Thd hai, khi chit ¢6 thé dnh hudng dén t6c d¢ hinh thanh,
phit trién ctia cdc dic trung tinh cich. Vi dy, ti€t ché€ Ia mét dic
trung tinh cdch bi€u hién trén phuong dién y chi, mét s6 nguosi
c6 dic trung tinh cdch nay sau khi trii qua thoi gian dai rén luyén
va né lyc ty kiém sodt, bén canh dé, cting cé mot s6 ngudi thé
hién dic trung tinh cdch ti€t ch€ ty nhién va khd dé dang.

Thu ba, mot s6 dic trung tinh cich cé6 tinh dong lyc khi 16n,
thudng bi€u hién r6 rang nhing dic di€m cha khi chdt. Vi dy
nhu sy nhanh chim trong phin yWng cim xuic hay sy manh yéu

trong hoat dong cam xuic.
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Pic di€m cha khi chit dugc biéu hién trong cdc hoat dong
thusng ngay ctia méi ngudi, song ching khéng he inh hudng
dén dinh hudng va néi dung cta bin than cdc hoat dong dé.
Thong thudng, chiing ta khong thé phin xét kiéu khi chit nao la
tich cyc hay tiéu cyc. Mdi ki€u khi chit deu cé nhing mit tich
cuc va tiéu cuc riéng. Nhan dinh cu thé 1a tich cuc hay tiéu cyc
con phy thuoc vao nhing dic diém cd tinh xét trén téng thé tinh
cdch cua méi ngudi, thém vao d6 la y nghia x3 héi cia né trong
cdc hoat dong thuc tién. Do vy, d6i véi nhiing trudng hop két
luan ring ngudi thuoc kiéu khi chit A thich hgp vdi ki€u cong
viéc B thyc chit khong h c6 cin cd khoa hoc nao. Ching han
nhu cho ring ngudi thu¢c kiéu niém dich ¢6 thé tuin tha nghiém
ngit ché€ do sinh hoat va lam viéc quy cu la “ngudi lao dong thuc
t&” hay cho ring ngudi thudc kiéu uu tu thich hgp nhit vdi cdc
cong viéc don diéu, ¢6 thao tic don gidn, nhe nhang; con ngudi
thuédc kiéu huyét dich va dich mat thudng c¢6 uu th€¢ “xa giao”,
la nhtng “nha t6 chic” bdm sinh. T4t cd nhitng nhan dinh trén
deu sai lam. Cic dic di€ém khi chit hoan toan khong anh hudng
dén chit lugng hoat dong ctia con ngudi. Nhiing ngusi thudc cic
kiéu khi chit khdc nhau, khi dit vao cing moét kiéu hoat dong
vdi tinh chit nhu nhau déu c6 thé dat duge thanh tich t6t nhat.

Bai kiém tra kiéu khi chdt

Bai kiém tra nay gdm 60 ciu héi, muc dich la giip ban nim

dugc khdi qudt ve ki€u khi chit cda bin than. Khi trd 15, ban
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cin thanh thyc, nghi sao ddp viy, khong nén suy nghi qud nhigu,
béi khong cé bit cu tiéu chuin nao dinh gid ciu trd 161 cha ban

la t6t hay x4u.

Khi di xem hét cic cu hoéi, ban hay ghi lai s6 di€ém cta minh.

Cau héi nao ma ban cidm thdy rit dung vdi tinh trang ctia minh,
cho 2 di€m; tuong d6i dung (dung nhitu hon sai) cho 1 di€m;

c6 phian ding cang c6 phin sai (nta dung nia sai) cho 0 diém;

tuong d6i sai (sai nhidu hon ding) trit 1 diém; hoan toan khong

duing, trit 2 diém.

1.

Lam mei viéc déu ¢6 ging én dinh nhit c¢6 thé, khong

lam nhung viéc ma minh chua nim ro.

Dé dang néi néng, néi ra hét ndi long mdi they thodi mii.
Tha m¢t minh Iam moi viéc chd khong muén ty tip vdi
nhi¢u ngudi.

Khi dén mot moi trudng mdéi hay gip hoan cinh mdi, cé
thé thich ung rit nhanh.

Ghét cdc kich thich manh déi véi gidc quan nhu ti€ng la

hét, tap 4m, cdc doan phim mao hiém.

Khi tranh cii vdi ngudi khic thudng chi€ém thé cha dong,
thich khiéu khich déi phuong.

Thich méi trudng s6ng yén tinh.
Thich giao thiép vdi ngusi khidc.

Ngudng m¢ nhiing ngudi cé thé€ ki€m sodt tinh cdm cta
ban than.
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10.

11.
12.
13.
14.
15.
16.

17.

18.

19.
20.
21.

22.

23.

24.

Sinh hoat ¢6 nguyén tic, rdt it khi nhip nhém giga thai

gian nghi ngoi va thai gian lam viéc.

Trong phan 16n tinh huéng deu git dudce sy lac quan.
Cam thdy de dit, ciu né trudc ngudi la.

Gip chuyén ding phin n6 vin dé dang ki€m sodt ban than.
Lam gi cang tran diy ning lugng.

Khi gip chuyén thudng do du, khong thé quyét dodn.
Chua tiing cim thiy ngai nguing khi dung trudc dim doéng.

Cao hing thi lam gi cting thdy thu vi; m4t hing thi ching
viéc gi khién bin thin vui lén néi.

Khi tip trung vao viéc gi dé, hi€ém khi bi phan tam bdi
nhiing thd xung quanh.

Thuong hi€u vin d& nhanh hon ngudi khidc.

Gip chuyén khong suon sé thudng khong néi vdi ai.

Tri nhd t6t.

C6 thé lam nhiing cong viéc kho khan, don diéu trong
thoi gian dai.

Thich hgp Iam nhitng cong viéc thu vi, tha khong lam con
hon, moét khi di bit tay vao lam thudng don hét suc luc.
Chi mot chut chuyén vit ciung c¢é th€ khién cdm xuic

b4t 4n.
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25.
26.
27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Ghét nhiing cong viéc can sy kién nhin, ti mi.
Luon giao ti€p ding muc vdi ngudi khic.
Thich tham gia cdc hoat d¢ng nio nhiét, s61 dong.

Thich doc nhtng tic phdm vin hoc thién veé dién bién
tam ly nhin vit, n6i dung chu trong vao tinh cdm tinh t€.

Hoc hay lam viéc mét thoi gian dai litn cdm thy nham chdn.

Khong thich néi vé moét cha dé qud lau, thich bit tay

vao lam.
Thich ndi thing hon 1a ban tdn sau lung.

Moi ngudi nhin xét ring “Nhin t6i lic niao cing 4 ri
budn rau”.

Thudng mat khd nhigu thdi gian d€ hiéu vin de.

Khi mét méi, chi cin nghi ngoi moét hic la tinh thin phin
chin tré lai, c6 thé tiép tuc Iam viéc ngay.

Khi ¢6 tim su trong long thudng khong chiju néi ra, chi

ty minh suy ngdm.

Di dit ra muc tiéu 1a sé c¢6 ging dén cung dé dat dugc
nhanh nhit cé thé, chua dat dugc thi the khong bd cudc.

Cung mot thsi gian 1am viéc va hoc t4p nhu ngudi khic,
nhung bin than thudng nhanh cdm thdy mét méi hon.

Hanh sy thudng b&c ddng, khong suy nghi dén hau qud.
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39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

Khi nghe ngudi khic gidng gidi vé kién thic mdi, ky thuat
mdi, thudng muén ho néi cham lai moét chiit, 1ip lai nhigu
Iin hon.

C6 thé nhanh chéng quén di nhtng chuyén khéng vui.

Thudng t6n nhiéu thdi gian hon nguoi khic dé hoan
thanh bai tap hoic cong viéc.

Thich nhting hoat dong can vian dong nhidu va manh,
thich tham gia cdc hoat déng vin nghé - thé thao.

Khong thé 1ap tic dai sy chii y tit viéc nay sang viéc khdc.

Mbi khi nhan nhiém vy déu muén hoan thanh sém nhit
c6 thé.

Cho ring lam theo cich quen thu¢c t6t hon 1a mao hiém.
C6 thé tap trung chi y vao nhitdu thud moét hic.

Khi t6i thdy budn chdn, ngusi khdc rdt khé lam téi vui

vé trd lai.

Thich doc nhiing cuén tiéu thuyét cim dong.

Luon gitl thdi do cdn thin, chim chi trong cong viéc.
Thudng khong may hoa thuin véi nhiing ngudi xung quanh.

Thich én lai kién thuc ca, Iam lai nhung cong viéc ma

minh da nim viing.

Thich nhting cong viéc linh hoat, hay thay ddi.
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53. T6i thusng nhd nhtng bai tho minh titng hoc thuéc hdi
bé hon ngudi khdc.

54. Moi ngudi thudng nhin xét ring t6i hay néi ra nhdng
181 khién ngudi khdc tén thuong, nhung t6i khéng cim
thiy vay.

55. Trong cdc hoat dong cin vin dong tay chan, toi thudng bi
bé lai phia sau do phin ung chim.

56. Phin ung nhanh nhay, théng minh co tri.

57. Thich nhting cong viéc c6 quy trinh 1o rang, it phién phuc.

58. Nhiing chuyén khién t6i hung phin cting thudng lam t6i
mit ngu.

59. Khi nguoi khdc gidi thich v& mét khdi niém mdi, to1
thusng khong hi€u ngay, nhung sau khi di hiéu rdi lai
nhd dugc rit lau.

60. Néu cong viéc kho khan, vo vi, cdm xic cda t6i cang
xuéng ddéc rit nhanh.

Sau khi di cho diém xong, ban hiy téng hop lai vdi bing dudi
day roi tinh t6ng di€m theo tung hang.
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Néu diém cua ki€u da huyét 16n hon 20 trong khi di€m cuaa
ba kiéu khi cha”lt con lai rdt thap, vay ban thuéc ki€u ngusi da
huyét dién hinh. Néu diém cda ki€u nay trong khoang tii 10
dén 20 diém, ba kiéu con lai ¢6 s6 diém tuong d6i thip, viy ban
thuéc ki€u ngudi da huyét trung binh.

Néu diém cua hai kiéu hinh bat ky x4p xi nhau va cao hon
hin so vdi hai ki€u hinh con lai, vay ban thuoc kiéu ngusi hén
hgp. Vi dy, hén hgp dich mat - da huyét, da huyét - niém djch,
niém dich - uu tu...

Néu mot trong bén ki€u hinh ¢6 diém cyc k¥ thdp, ba kiéu
hinh con lai ¢6 di€ém x4p xi nhau nhung cang khéng cao, vay
ban thuéc kiéu hdén hgp ba khi chit, vi du nhu hén hgp da
huyét - niém dich - dich mit hay hén hgp niém dich - da huyét
- uu td...
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Phuong phap nhidn biét sdc thai
09 Wbay mat

Nghién ctdu cia cic nha tim ly hoc chi ra ring mau sic yéu
thich ctia mot ngudi c¢6 thé phin dnh dic trung tinh cich cda
ngudi dé. Ching ta hiy cung tim hiéu cdc djc trung tinh cich
dugc thé hién nhu thé€ nio qua cdc mau sic dudi day:

Xanh lyc

Xanh lyc 13 mau sic dai dién cho th€ gidi ty nhién, tugng
trung cho hoa binh.

Hai tdc dung néi bat nhit cda mau xanh luc déi véi hé than
kinh Ia thuc ddy sy binh tinh vi gidm dau, c6 thé ]am dju tim ly
cing thing v con dau nhuc co bip. Hién nay, mau sic nay con

dai di¢n cho linh vyc y dugc.

Nhiing ngudi thich mau xanh luc ¢6 tinh cdch 6n hoa, c¢6 khi
ning kiém sodt bin thin khi gip chuyén, cim xic khong hay
bién dong thit thudng, rit it khi cdm thdy lo ling hoic phien
muén. Ho luén tran diy hy vong, lac quan vao cudc séng va cho

ring moi sy trén ddi deu w6t dep.

Nhung ngudi nay cé kha ning xi giao t6t, c6 thé chung s6ng
hoa thuin vdéi ngudi khdc, tuy nhién ho cing khong dé dang tin
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tudng bat ky ai. Dii thich 6 cing nguoi khdc, song cudc séng ma
ho hudng tdi lai 1a hoa minh vao th€ gidi ty nhién, 6 mét noi yén
binh thanh tinh cting cdc loai dong thuyc vit.

bé

Mau d6 dai dién cho “lia” va “mdu”.

Nhong ngudi thich mau dé c6 tinh cich manh mé&, hudng
dén sy tich cuc, ho thudng hudng ngoai, th€ gidi tinh cam cuc
ky phong phu. Doéng thoi, nhiing ngudi nay ¢6 y thic tdn cong
khd cao, khi néi chuyén hay hanh sy d¢u nhanh gon, khong suy
nghi nhiéu.

Ngusi thich mau d6 thién vé “trudng phdi” hanh dong, vdi
ngudn ning lugng doi dao, ho luon sin sang bé cong bé suc dé
c6 dugc ditu minh muén va théa min sy hi€u ky cda ban thin

vdi thé gidi xung quanh.

Ho¢ thudng mang tim thdi tich cuc hudng vé phia trudc,
ning Jugng cia ho ¢6 thé truyén cim hing cho moi ngusi xung
quanh. Tuy viy, do thi€u kién nhin nén khi gip vin d& ngoai y
muén, ho cing thudng dé néi gian. Mét khi ¢6 ric r6i phdt sinh,
ho ¢6 xu hudng chi trich nguoi khdc trudc tién, di¢u nay sé anh
hudng khong t6t dén cudc s6ng cua ho. Cdi nhin khoan dung

hon sé giip ich cho cic méi quan hé x3i héi cta ho nhigu hon.
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Xanh lam
Mau xanh lam tugng trung cho sy binh yén.

Nhiing ngudi thich mau xanh lam ¢é tinh cich trim 6n, hay
danh thdi gian d€ yén tinh mot minh. Ho khd gidi ki€ém sodt cdm
xuc cua bin thin, ddng thoi c¢é tinh thin trich nhiém rit cao.
Ngoai ra, ho con c¢6 tdm long rong md, da s6 thuoc ki€u ngusi
hudng noéi.

Ho thudng s6ng thién vé 1y tri, d6i mit vdi vin de bing tim
thdi binh tinh, tinh tdo va hda gidi xung d6t mot cich ling lg,
khong phé truong. Du vay, khi cin phin céng, ho nhit dinh sé
dung su quyét dodn va diit khodt cia minh dé khién d6i phuong
phai dau hang.

Nhang ngudi thich mau xanh lam ciing ¢ khuyét diém. Be
ngoai, ho ¢6 vé la ngudi c6 nhin duyén t6t dep, nhung that
ra ho lai khong gioi giao thi¢p, chi thich két ban vdi nhing ai
c6 chung hung thi va quan diém. Nguéi thich mau xanh lam
thudng yéu hoa binh, khong thich tranh d4u, tinh cich nay doi
lic khién h¢ trd nén nhu nhugc. Vi dy, véi ai c6 vé yéu thé€ hon
minh, ho s& luén khiém t6n, cdn trong, trong khi d6, vdi cip
trén hojc ai chi€ém uu thé hon minh, he lai thusng xem nhe¢ ban
than, thim chi dé dang nhugng bo d€ trinh cing thing, rit hi€m

khi dim néi ra nhting suy nghi that ctia minh.
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Vang
Mau vang tugng trung cho hy vong.

Nhiing ngudi thich mau vang thudng cé tinh cich hudng

ngoai, thich nhing die¢u mdéi mé, khid cau tién.

Ho ghét su bit bién, don di¢u, do cé long hi€u ky rit 16n nén
thusng thich tim toi, nghién ciu. Ho thudc kiéu ngudsi khieu
chién, c6 cd tinh, rit dé trd thanh trung tAm cia mét nhém ngudi.
Suy nghi cia ho khong dé dao dong, do viy cuang la ngudi ding tin.

Ngudi thich mau vang mang trong minh sy ty tin. Ho thudng
¢S hoc thiic uyén bdc va luén tu hiao vé uu diém dé. Nhin be
ngoai, ho c6 vé gidi giao ti€p, nhidu ban be, nhung thuc chit,

noi tam ho lai vo cung c6 don.

Ngoai ra, ngudi thich mau nay luén cdm thiy ban thin chua
dugc yéu va quan tdim da nhi¢u. Tuy nhién, nhiing ngusi thich
mau vang bo nhat lai mang tinh cdch tuong d6i én dinh, kha
ning git cin bing tinh th€ cta ho cting khd manh.

Tim

Mau tim bi€u thi sy thanh cao, quy2n quy va bi 4n, Ia mau sic
ma cdc bic d€ vuong c6 dai yéu thich nhit.

Nguoi thich mau tim thudng cé éc¢ sing tao tuyét voi. Trong
cuoc séng ho luon xem trong sy cao quy, thanh nhi va ling man,
moét khi gip duge déi tugng ly tudng, ho sé khong ngin ngai cha
dong theo dudi.
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Ngudi thich mau tim thudng titm 4n khi chit nghe si, ho
séng thién vé cim tinh, sé hiu khd ning quan sit v6 cung tinh

t€ va bén nhay.

Da phin ho 1a ki€u ngudi da sdu da cim, hay lo ling b4t an,
s6ng hudng néi. Be ngoai binh tinh trim 6n, bén trong kién
cudng manh mé. Khi didu gi dé cham dugc vao néi tim cua ho,
ho sé rung dong va b4t chdp tdt cd d€ hudng vé né vdi trdi tim
minh liét nhit, diém nay thudng khién ngudi ngoai cim thfy
khong dé& hiéu dugc ho.

Trudc mit moi ngudi, ho luén té ra trim mic va khép kin.
beéi khi, ho “lam dung” tinh cdm qud muic, din dén hiéu Tam
khong ddng c6. Su “lam dung” nay khong he mang y xfu, ho
sé thuc tinh va nghiém tuc nhin nhin khi dugc ngudi khidc nhic

nhd, tuy nhién rit khé dim bio ve sau ho khong tii pham.

Ndu

Mau nau dai dién cho sy én dinh va trung lap, cang la mau
sic cia me Trdi dat.

Ngudi thich mau nau thudng hudng tdi cudc séng don gidn,
thodi mdi, tién nghi va hoa thuin. Ho rit yéu thuong gia dinh.

Ngudi thich mau nau ¢6 tinh cdch kién dinh, ho c6 thé khéng
chiu dugc khi thidy ngudi khic hanh sy hdp tdp. Xét vé vé be
ngoai va thdi do khi xtt Iy vdn de, ho luén khién ngusi khdc cim
thiy yén tAm, tin tudng.

TAM LY HOC TiNH CACH 32



Nhiing ngusi nay c6 tinh yéu rit 1én danh cho cdi dep cing
nhu nhiing dieu thi¢n lanh trong cudc s6ng. ThE gidi cAm xiic
ctia ho v6 cung phong phd, ho thich d6 in ngon, rugu ngon va

mudn ¢é ngudi bau ban.

Ngusi thich mau nau doi khi s6ng tich biét véi thé gidi bén
ngoai bdi xu hudng kim nén cim xuic qud miic. Ho cam thdy
nhing bo trang phuc ¢é mau niu hojc toéng mau dit sé mang lai
cho ho cdm gidc an toan. Néu vita khao khit tinh cdm an toan,
vita hy vong dugc thé gidi bén ngoai cong nhan, cdch t&t nhat Ia
ho cin y thuc gid tri cua ban than, dong thai tir bé 161 suy nghi

han hep.

Hong

Ngusi thich mau hong da phian khd nu tinh, ho thudng séng

theo cam tinh, d6i nhan xu th¢ bing thdi d6 6n hoa.

Ho lu6n muén minh xudt hién trong ding vé tré trung nhit,

ho cang mang dén cim gidc vui tuci, phdn chin cho ngusi khic.

Bé1 khong gioi thé 16 tim su nén ho thich 4n ndu trong thé
gidi nhé bé caa ban thin. Hon ntta, vi khong d& dang tiép thu
y kién cda ngudsi ngoai nén ho khong thich tham gia cdc cuoc
tranh luin, din dén ho thudng bi cho la thiéu quyét dodn.

Nguai thich mau hdng dé ndy sinh cdm gidc hing thd véi
nhting thid quanh minh nhung khéng thich cha dong tim hiéu
vé chung, ho ¢é khuynh hudng y lai vio ngusi khdc.
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Cé mét dieu khd thu vi 12 n€u mot c6 gdi v6n khong va mau
hong lai dot nhién cim thdy thich nd, day chic chin la ddu hieu
cho biét c6 &y muén nhin dugce sy chu y tit mée chang trai. Ly
do 13 mau hdng c6 thé khién ban thin tré nén 6n nhu, diu dang
hon. Piy 13 miu cua tinh yéu, nhiing ngusi dang yéu cé xu
hudng thich mau hong.
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KHAC PHUC

SAU NHUGC | Za o
22 < '@' SR\
PIEM TiNH N
CACH TRONG A
cudcC SONG

Nguyén nhan khién mét ngusi thét bai
nam & thiéu sét cua chinh ngudi dé,

khoéng lién quan dén hoan cénh.




“That kho chiu khi phai giao tiép
vdi ngudi latl”

H¢i chung s¢ xa h¢i thusng dugce goi vdi cdi tén thong dung
1a “chung s¢ gip ngudi”. Ngudi mic héi chiing nay s¢ ban than
tré thanh tro cudi trudc mit thién ha, s¢ bj quan sdt va giao ti€p
v6i moi ngudi. Mot s6 ngudi thim chi con cim thiy khé khin
trong viéc tham gia héi hop, thim hoéi ngusi khic, goi dién thoai

hoic ra ngoai mua dbd.

Ho¢i chung s¢ x4 h¢i dnh hudng nghiém trong dén cudc s6ng
cd nhan va cong viéc. Nhing viéc md ngudi binh thudng dé
dang lam dugc thi d6i véi ngudi mic hoi ching nay lai trd thanh
bai todn cuc ky kho gidi. Ho thdy minh v6 vi va cho ring ngusi
khdc ciang thiy thé€. Vi vay, ho tré nén nhay cam, khong mudn
lam phien ngudi khic. Hé qua 12 ngudi mic chung s¢ xa hoi
ngay mot chim siu vao su lo 4u, dc ché, cdm gidc s¢ xi hoi ciing
vi th€ ma nghiém trong hon. D€ thich ung véi tinh trang nay
cta ban thin, rit nhidu ngusi bit dic di phai thay d6i ca 16i sinh
hoat thudng ngay. Thim chi, ¢6 nhing ngusi vi khéng muén

! Hdi chirng s¢ x3 hdi (Social phobia), con goi 13 dm anh x3 hdi, Ia mét dang trong
nhém bénh rdi loan lo du. Ngudi mic hdi chirng nay c6 cam giac s¢ hdi qua mirc
trong cac tinh hudng xa hoi théng thudng, céc biéu hién thudng thiy 1a d8 md hoi,
dd mit, tim dap nhanh, budn nén...
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giao ti€p vdi ngudi khdc ma bd 16 co hoi viéc lam “ngan nim

¢é mot”.

N6i mot cdch cu thé, nhiing ngusi mic hoi ching s¢ xa hoi

¢6 nhiing biéu hién chu yéu sau day:

37

1.

Cé dgc. Tam ly c6 doc duge chia thanh hai kiu: mot 1a
tu cho minh cao quy hon ngusi, khéng muén ding cuing
hang ngo véi nhiing ngusi binh thudng khic; hai Ia ¢6
cdch s6ng khd lap di, khién ngusi khic khong hi€u dugc,
tit d6 dnh hudng dén cic méi quan hé xa hou.

Sg¢ hai. Tam ly nay dugc bi€u hién nhu sau: Trong lic giao
ti€p vdi ngusi khdc, ho sé khong thé ty chid ma tré nén
s¢ sét, go bs, din dén ndi ning khéng mach lac, chan tay
l6ng ngdng, nhiing trudng hgp nghiém trong hon con s¢
cd viéc phii gip ngudi khdc. Mot bo phian nhé trong s6
ho ¢6 cidm gidc s¢ hii trude ngudsi khic gidi, con goi la
“chung s¢ nguoi khic giéi”.

Ty ti. Biéu hién cua tim ly ty ti 8 nhiting ngudi nay la:
lu6n tudng tugng ring minh thit bai, hi€ém khi tudng
tugng ring minh thanh céng, thi€u ni¢m tin vao bin than,
khong ¢6 dang khi va ty tin d€ giao ti€p véi ngusi khic.

Ty kiéu. Tam ly nay biéu hién & viéc qud muic d@ cao ban
than, lu6n cho ring minh dung, thudng khién d6i phuong
cam thdy khé chiu, cing thing hoic b6i r6i, tit d6 giao
ti€p cang tré nén khd khin.
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5. Khép kin. Tam ly nay biéu hién & viéc luon gifu kin suy
nghi va tinh cam thit sy cia ban thin, duy tri khoang cich
véi ngudi khic.

6. Xdu hé. Tam ly nay bi€u hién 6 ng6n ngt va hanh vi qud
muc go bé trong khi giao ti€p véi ngudi khic, khién ban
thin khong cich nao boc 1¢ tinh cim va tim tu trong
long, gay cdn trd cho su phdt trién binh thudng cua cdc
moi quan hé xa hoi.

7. Thit ghét. Tam ly nay bi€u hién & viéc cim ghét ngudi
khdc, tham chi coi nguoi khdc 1a ké thiy, coi cdc méi quan
he thong thuong chi 1a 1¢i dung lin nhau. Mot xu hudng
khdc 12 Iic nao cang cho ring ngudi khic dang muén lam
hai minh, tit d6 niy sinh tim ly khéng muén tiép xuc
véi ai, thaim chi ¢6 hanh vi cong kich tim ly. Pay Ih mot
trong nhiing tré ngai I6n inh hudng dén cic méi quan hé
x3 hoi.

Trong ci cudc séng 1in cong viéc thudng ngay, nhing ngusi
mic chung s¢ xa hoi luon gip nhitu khé khin, vi the¢ khong thé
xem nhe viéc diéu tri hoi ching nay. Cu thé, ngudi mic ching
s¢ x4 hoi c6 thé ty tri lieu theo cic phuong phdp sau:

1. Khong nhin chim béan thin trong nhting suy nghi tiéu cuc

Khi chiing ta trd chuyén cung ngudi khic, c6 ba khdi niém
16n can ghi nhé: digu ma ban dinh cho ngusi khic thiy, ditu ma
thuc t€ ban cho ngudi khdc thdy va dieu ma ban hy vong c6 thé
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cho ngudi khic thiy. Néu lic n2o cang chi nghi vé nhiing diém
chua hoan thién ctia minh, ban sé dé roi vao vong tuan hoan tiéu
cuc. Tuong ty, khi roi khoi mot bua tiec, mot cudc hop hay mot
budi gip mit x3 giao nao d6, ching ta cang khong nén nghi mai
vé nhiing viéc ma lé ra ta di c¢6 thé€ lam t6t hon. Ban cin diung
ngay suy nghi “Tai sao minh lai néi ra nhing 161 46?7, “Tai sao

minh lai lam nhu vay?”...

Néu chi chud trong vio nhiing di€ém khong t6t, ban sé cang
cam thdy minh luén ndi sai trong cdc cudc gip go xi giao, hon
nda, 16i suy nghi nay cing sé thudng xuyén thé hién ra bén
ngoai. Ban cin hiéu ring ching ai chua tiing néi sai bao gis. Bdi
thé, ngay tu lic nay, hiay phdt 16 nhang suy nghi tiéu cuc 4y.

2. Nhin thic ro thuc t€

Hiy hiéu ring dii ban ¢6 thdy s¢ hii va nhiit nhdt cting ching
cé vin de gi. Bé nio cta ching ta ching qua chi phan ung khic
di khi d6i mit véi cdc kich thich méi mé, khién ban tré nén cin
than qud muc ma thoi. Mét khi di hi€u didu nay, ban sé dé dang
ly gidi dugc minh dang gip phai vin d@¢ gi, dong thoi ¢ tam thé
thodi mdi hon khi d6i mit véi nhiing chuyén ngoai du liéu ¢6
thé xdy dén trong tuong lai.

Ban khong cin phii lo ling va xdu hé, hiay phdt 16 nhip dap
don dap cuaa trdi tim trong long nguc, phdt 16 doi ban tay dang
udt dim mo hoi va ndéi véi chinh minh ring diy chi 12 phdn dng
cua cdc t€ bao va hda chit trong co thé trudc ndi s¢ khong thuc.

Haiy xoa diu bin thian va d6i mit vdi né bing ly tri.
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3. Ngiing lai mét chit dé suy nghi
D1 & noi dong ngudi cang khéng cin s¢ hai. Khi c6 ai d6

ti€n dé€n hoi ban, ban nén suy nghi mét lhic, sau dé dua ra ciu
trd 161 phi hgp.

Nhitng ngudi cim thdy lo ldng va s¢ hii truéc ddm dong
thudng dua ra ciu tra 131 ngay sau khi dugc héi. Ho cho ring khi
dé6i phuong dit cau héi xong, minh nhit dinh phii lip tuc trd 1o1.
Thuyc ra ching ai bit ho lam vay ca.

Néu ban danh chuit thai gian suy nghi trudc khi tr 181, cu trd
151 ctia ban sé ¢ chitu siu, ban cing cé thé truyén dat suy nghi
that sy cia minh ro rang hon.

Hiy hoc cich ngitng lai mot hic rdi mdi trd 161, suy nghi ve
cau héi minh nhin dugc, han ché€ 4am &, cdch nay sé khién nhting
kh3 ning caa ban dé dang béc 16 hon.

4. Chu ¥ ng6n ngd c¢o thé cia minh

Tinh trang sinh 1y cda mot ngusi thudng c6 khd ning quyét
dinh tam ly ctaa ngudi d6. Digu ban ¢in 1am 12 khong d€ ban than
nhit nhdt va ngai ngling, khong rut re va lo sg, khong ty che 14p

dnh sdng cia chinh minh.

Hay nging cao dau va thi léng. M6t khi lam dugc nhu viy,
long ty tin trong ban sé ding cao, moi ngudi xung quanh cang
dugc truyén cim hung tit ngén ngt co thé caa ban. Néu ban
luén & trong tu th€ khiim nmim cui d4u, ngusi khic sé nhin nhan
ban 12 moét ngusi thi€u ty tin, dong thoi cho ring ban that nhit

gan va kém céi.
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Hay khién ban than trong tran day ty tin nhu moét vi lanh dao
thuc thu. Néu phii ding thuyét gidng gitta dim dong, ban cin
thuc hién nhiéu dong tic tay phéng khodng. Khi di cé ngoén ngit
c6 thé cia moét nha linh dao, moi ngudi cting sé cho ring ban cé
ning lyc din dit ngudsi khdc. Néu muén thay d6i bin thin, hay
thit thuc hién theo cdch ndy, moi ngudi sé tin vao hinh tugng ma
ban thé hi¢n cho ho thiy!
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“"Toéi khdong c6 y lura d6i ban..” -
thich.cudng diéu’

L%, C h a n g{,‘;

Hbdi bé, cha me thudng day ching ta ring néi déi la khong
t6t, vi thé€ ta khong nén néi déi. Tuy nhién, thuc té&, chic hin ai
trong chuing ta ciing tiing n6i d6i it nhit mot fan. Nhing 161 néi
dé6i d6 c6 thé xuit phit ti thién ¥, cing ¢6 thé 1a do chiing ta
bi ép dén dudng cuing, diy déu la nhang 161 néi d6i cé nguyén
nhan. Ngoai nhiing trudng hgp ndy, cing c¢6 mét bo phan trong
chung ta hoan toan khong thé kiém sodt hanh vi néi déi cua bin
than, khién né trd thanh théi quen khé bd. Néu khong ndéi déi,
ho s& cam thdy cuc ky khé chju. Khi hanh vi néi d6i nghiém
trong dén muc dé nay, né khong con la ki€u hanh vi mang myc
dich che gifu hoic khoa truong nita, ma trd thanh mét héi chiing
tdm ly. Cdc nha tAm ly hoc goi dé 1a “chung thich cutng diéu”.

Ké cé trong nhiing tinh huéng khéng can néi d6i, ngusi mic
chung thich cudng diéu van néi déi theo théi quen. Khi ngusi
khdc tin 181 néi d6i cia ho, ho s& cdm thdy trong long vui sudng,
duong duong ty dic, viéc noi d6i tré thanh mot phin khong thé
thiéu trong cudc séng cua ho. Qua mot thoi gian dai, é ho hinh
thanh khi ning “dién” v6 thiic, ho c¢6 y théu dét 151 néi d6i dua

1 Chirng thich cudong diéu (Mythomania): Con goi 13 “néi d&i bénh ty”, “chirng thich
néi déi”, 1a mot hdi chirng réi loan tam ly. Ngudi mac hdi chirng nay bi thoi thic
cudng ché& noi d6i vé nhirng van dé Ién nhd, bat ké tinh hudng nhu thé nao.
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trén sy that. Mot bo phan trong s6 ho chi néi déi véi muc dich
dat dugc cdm gidc théa min khi tAm ly ctia minh thay déi, tiu d6
gay ra hau qua thuc t€ 1a lira gat ngusi khdc. D nhiing 181 néi
d6i thudng xuyén bi vach tran, song ho vin khong thé ngiing

dim chim trong d6 va ty minh thodt ra.

Theo nghién cudu ctia cic nhi tim ly hoc, trdi qua qud trinh
phat trién lau dai, loai ngudi vin khong thé hoan toan khéng ché
tit cd hanh vi cia minh, chiing lu6n chiu dnh hudng tit y thuc, vo
thuc va tiém thuc. Khi chiu dp lyc tit hoan canh bén ngoai hoic
thoi thiic ctia nhirng ham mudn xuit phdt tit né1 tim, hanh vi cda
con nguoi thudng vugt khoi tam ki€m sodt, muc do tét - xfu cda
chiing phy thu¢c vao cich nhin nhén sy viéc cing khi niang ung
bién ctia ngudi trong cudc. O muic do nghiém trong, nhiing 15i
ndi va hanh vi ¢6 thé di ngugce lai niém tin cting nhu nhan thuc
ctia bin than ngudi d6, 181 néi déi cang tit ddy ma sinh ra.

Nhin b2 ngoai, néi d6i ¢é vé 13 mot hanh vi rit don giin,
nhung thuc chit lai v6 cung phuc tap. Cu thé, hanh vi néi déi
thudng hinh thanh do nhiing dong co sau day:

Thu nhit, néi d6i dé tréu dua ngudi khdc. Khi né1 déi nhu
mot hinh thic dua cgt, ho tim ki€ém cim gidic théa man khi

chiing kién phin ting ctia d6i phuong.

Thu hai, néi déi vi 1gi ich. D6 1a khi néi d6i dé dat dugec mot
Igi ich vé danh du, vat chit... dya vao dé ma thoa min nhu ciu

cta ban thin.
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Thui ba, néi d6i d€ duge ngudi khdc nguong mé. Dung hanh
vi néi d6i d€ thu huit sy chd v, khoa truong va thé hién bin than
trudc mit ngudi khdc.

Thu tu, néi d6i dé€ bio vé cdi téi. Qua viéc néi d6bi, tim cdch
thodi thdc trdch nhiém, trinh cho bin than khéi chju phat va
nhting 161 qud trich.

Thu nim, néi d6i d€ trén trénh nhung ky dc tdi1 t¢. Khi giao
ti€p vdi ngudi khdc, ho thudng cé thdi d¢ lanh nhat, tim ly
phong vé trong ho rit manh. Thong qua viéc néi déi, ho c6 thé
v nhu moi viéc déu 6n, tu d6 trén trinh déi dién vdi nhung ky
uc khong vui.

Thu sdu, trd thii. Théng qua viéc ndi déi d€ trd thit nguoi
khdc, tit d6 phit ti€t con thinh n¢ cua bin than.

Thu by, huyén hoic. Thong qua viéc néi d6i d€ biéu dat
nhtng chuyé¢n bin thin tudng tugng trong dau ra bén ngoai.
Dong co ndi d6i nay thudng gip 6 nhing dua tré.

Dic trung cia ngudi mic chiing thich cudng diéu la hanh vi
n6i d6i trong thoi gian dai, gip bit cd chuyén gi cing néi déi
nhu mot théi quen. Ho mang tim ly I¢ thuéc vao viéc néi d6i va
khong thé khéng ché bin than trudc tinh trang nay. Khi néi déi,
ho thudng t6 ra rit binh tinh, trong 161 n6i dudng nhu khong cé6
chuit s6 hé nmao, thim chi chinh ho cting tin ring nhiing 181 d6 1a
su that. Trong 181 néi déi cha ho ¢6 ci nhiing cudc déi thoai, c6
su chi ti€t, tham chi ca phan tich tim ly va déc thoai nf1 tim. Ho
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c6 y gid lap nhitng b6i canh roi dya vao ching d€ d6i phuong tin
tudng minh hon. Sau khi d6i phuong tin 18i néi d6i cta ho la sy

that, ho sé cdm thiy théa min v6 clung.

N6i déi Ia hanh vi khong t6t, khong chi giy hai véi ban than,
m2 con dnh hudng dén moi ngusi xung quanh va réng hon Ia
toan x4 hoi. Loi néi d6i khién sy that bi che 14p va két quéd di
sai hudng. Mot ngudi ndi déi qud nhitu sé mit di théi quen néi
151 that long, trong trudng hgp ngudi dé nim gitt quyen luc 1én
lai cang ¢6 khd ning giy dnh hudng 1dn dén xa héi. Nhu Chu
U Vuong' d6t lda trén hdéa phong dai lam bdo dong gia, chi dé
nhin thdy nu cudi cia my nhan? Ban diu, chu hiu thiy lda con
hdt hai din quan tdi tuong trg, nhung nhieu I4n long tin bi dua
gion, chu hau cang khong con tin tuéng nita. Két qud, khi quan
dich that su tdn cong, ching con ai cttu vién, Tay Chu béi vay

ma diét vong.

1Chu U Vuong (795TCN - 771TCN): Tén that 1a Co Cung Tinh, vi vua th(t 12 cla nha
Chu trong lich s&r Trung Quéc, ciing 1a vj vua cudi cung cta thoi ky Tay Chu.

2Theo cau chuyén Phong héa hy chu héu, Chu U Vuong v6 clung sting i mét my
nhan tén |3 Bao Ty. Nhuwng Chu U Vuong khéng thé lam cho Bao Ty curdi. Quanh dat
nha Chu cai tri v8n xay nhiéu thap dau d& khi cé gidc kéo dén thi quéan linh d6t cac
¢ot I&ra bdo hiéu cho chu hdu dén ctru. Nghe I&i Quéc cdng Thach Pha, Chu U Vuong
sai ngudi d8t céc cot Ira dé chu hdu mang quan dén, hong lam Bao Ty cudi. Quén
chu h3u thiy cac ¢t fira thi twdng cé gidc, voi mang quan dén trg giup, tdi noi méi
biét d3 bi “Itra”, bén tire gian bd vé. V@ sau, tinh hinh nguy cdp, Chu U Vuong dét lira
hiéu triéu chu hdu tdi ctru, nhung chu hau tudng dua, khdng mang quén tdi nira.
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“Téi thudng xuyén khdng thé

khédng ché hanh vi cGa minh.’

- H6i chUng réi loan @m anh

~ culng chel o

Ban ¢6 thuong xuyén lam nhang hanh d¢ng bit thudng mang
tinh “cudng ché€” nhu: truéc khi ngu nhdt dinh phai kiém tra
rém cifa va cdc géc khuit trong phong nhitu [in; sau khi ra khéi
ctta, budc xudng cau thang rdi vin quay lai ki€ém tra xem di khéa
ctia hay chua; xuéng xe, rdi di khodng mét trim mét lién quay lai
kiém tra xem ctia xe di dugc déng cdn than chua... Néu thudng
xuyén nhu thé, rit ¢6 khi ning ban di mic héi chiing réi loan
dm dnh cudng ché.

R i loan dm dnh cudng ché 13 moét hoi ching tinh than, dic
trung bdi y nghi 4m dnh va hanh vi cudng ché. “Sy tranh ddu
gitia hai ludng ning lugng cudng ch€ va phan cudng ché” la dic
diém tiéu bi€u nhit cda hoi chung nay. N6i cich khic, ngudi
mic chung 16i loan dm dnh cudng ché€ khéng thé kiém sodt dugce
mot s6 hanh vi dir biét ring ho khéng nén lam hoic khong can
1 R8i loan 4m &nh cudng ché (Obsessive Compulsive Disorder): mét hoi ching r8i
loan tdm Iy mdn tinh. Nguwdi méc chirng OCD thudng mang ¥ nghi am anh, lo 13ng
khéng ¢é ly do chinh ddng va phai thye hién cac hanh vi cé tinh chit ép bubc dé

giam céng thing, céc hanh vi nay I3p di I3p lai m{t cach v nghia ma ngudi bénh
khong thé kiém soat.

TAM LY HOC TINH CACH 46



thiét phdi lam nhu thé. Do vay, ngay ci trong cudc séng thuong
ngay, ngudi bénh vin luén cdm thdy day dut va khd sé.

C6 ba kiéu r6i loan dm dnh cudng ché, bao gom dm inh
cudng ché quan niém, dm dnh cudng ch€ hanh vi va dm anh
cudng ché€ dong tdc. Bi€u hién thudng gip nhit la dm anh gijt
rda va dm 4nh ki€m tra, ching han nhu rtfa tay nhi¢u Ian, giit 4o
bao nhiéu lin cang thiy chua da sach, ra ngoai phii kiém tra cdia
s6, ngudn dién, binh ga... nhigu lin xem da dugc déng kin hay
chua. G muc do nghiém trong hon, ho thim chi chua thé yén
tim du da lip lai nhang hanh déng dé cid chyc Ian.

Két qua khio sdt cta cdc chuyén gia tim ly cho théy, ty 1¢
dan s6 mic r6i loan 4m dnh cudng ch€ roi vao khoing 2%, cting
¢6 nghia ci nim muci ngusi lai ¢é mot ngudi tiing mic hoi
chung nay, trong dé ty 1¢ ngusi mic é d6 tudi thanh thi€u nién
khd cao va khong c6 sy khdc biét ro rét trong phan bé gidi tinh.
Trong nhip s6ng voi va caa thoi dai ngay nay, khong it thanh
thi€u nién chi thich viii minh trong phong, ma khi mét ngusi
ngodi mot minh trudc man hinh mdy tinh qud lau sé rit dé nay
sinh tAm ly 4m dnh cudng ch€ truéc mot s6 sy viec dic bigt. D€
de phong hoi chiing nay, ban can ddm bdo thoi gian nga nghi,
thudng xuyén vin dong, tich cyc tham gia cic hoat dong doan
thé. Néu ban di mic chung réi loan 4m inh cudng ch€ thi cing
khong nén qud budn ba, chdn nin, hiy thi ti€n hanh ty tri lidu
theo nam cich dudi day, chung sé giip ban budc ra khéi bong
den cua chung bénh nay.
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1. Tim cich chip nhan sy khong hoan hio

Phin 16n ngudi mic chiing r6i loan d4m dnh cudng ché thusng
theo duéi su hoan hio, chinh digu nay khién ho khé s6. Muén
thodt khdéi néi khé do chiing r6i loan 4m dnh cudng ch€ giy
nén, hay thi tim cich chip nhin sy khong hoin hio, dong thoi
rén luyén mot cich cé y thuc, vi du nhu & trong mot cin phong
khong gon gang vai ngay. Thuyc t&, viéc ty minh hiéu ro thé€ nio
Ia khong hoan my, khong sach sé ciing dau c¢6 huy hoai cuéc
s6ng cua ban, phai khéng?

2. MBS long, giao luu cung ngudi khdc nhigu hon

Trong s6 nhting ngudi mic ching réi loan dm inh cudng
ché, c6 khong it ngusi gidu kin tinh trang bénh ly cia minh, ty
chiju dung sy giay vo théng khé, tham chi cho ring minh khong
dugc binh thudng nén thip kém hon ngusi khdc. D€ bio vé
long tu ton, ho khong ndi ra tinh trang cia minh vdi ai. Bi mat
ngay cang don nén, tinh thin khong dugc gidi toa, cubi cung sé
tao thanh dp luc khién ngusi ta suy sup, that ching khdc nao tu
hay diét minh. Vi thé, nhting ai mic hoi ching nay cin giao tiép
nhieu hon véi ngusi khdc, khong nén lo s¢ bi hiéu Iam.

3. Dung cdm déi mit vdi thit bai

Hay néi véi chinh minh ring thit bai ching ¢6 gi thim hai
cd, mot [an thit bai khong ¢ nghia 1a vinh vién khong thé thanh
cong. Kinh nghi¢m thit bai sé khi€n cd hoi thanh cong trong
nhtng lin tiép theo ting lén, trii nghi¢m khé khin sé cho ban
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nhiing bai hoc gid tri. Nhing ngudi thanh cong ctung trdi qua
muoén van thit bai trudc khi dén duge cdi dich cta hién tai. N6t
cdch khic, chinh béi ¢6 kinh nghi¢m thit bai nén ho mdi tim ra
con dudng diung din nhit d€ thanh cong.

4. Tha l6ng ban thin

Mot ngusi luon & trong trang thdi cing thing sé tu khién tinh
hinh cang td1 t¢ hon, dong thai trf 6¢ ho cung di vao ngd cut cua
the€ gidi tu duy. Nhung ngusi mic chung réi loan 4m dnh cudng
ché€ cin hoc cdch thd 1ong, nhin nhin ¢di md hon vé nhung tha
c6 kha ning kich thich ho ndy sinh cdm gidic 4m dnh. Trong cuéc
séng thuong ngay, ho nén tham gia cic hoat dong rén luyén than
thé nhiéu hon, béi khi co thé van dong, tinh thin cang sé dugc
tha Iéng phin nao. Sau khi vui dua théa thich, ho sé ty nhan thiy

tinh trang siic khde cta bin than cdi thién ro rét.
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“Trén ddi nay lam gi ¢cé ngudi tét,
toi chi tin vao tdéi thoil”

- HOi chdng réi loan nhan cach

R 61 loan nhin cich hoang tudng, viét tit la PPD. Ngudi mic
chiing réi loan nay thudng nhay cdm qud muic, khi bi tén thuong
hay cdm thdy tai hé sé luén canh cdnh trong long; tinh tinh c6
chdp, da nghi, hep hoi, né¢u thiy nhiing ngudi xung quanh dat
dugc thanh tuu hoic vinh quang niao d6, ho lien lo ling b4t an,
tu nhién ndy sinh tim ly d6 ki, khong di gay chuyén thi cang chi
trich nguoi khdc, bat luin sau lung hay cong khai. Ho vo cung
ty phuy, thudng dinh gid rit cao ning lyc cia bian than, dun ddy
trich nhiém vi thit bai cho ngudi khdc, trong cong viéc va hoc
tap thudng ndi hay hon lam. Tuy nhién, siu trong noi tim ho a
nhung nguoi tuy ti, hay dit ra yéu ciu qud cao d6i véi ngusi khic,
rdt khé cdm théy tin tudng ngusi khdc, ho cho ring d6i phuong
chi hanh déng vi muc dich khong t6t nao d6. Méi khi gip vin
de¢, ho thuong nhin nhin mot cich phién dién theo cim tinh,
khong thé phan tich tinh hinh mét cich khdch quan. Sau khi 1ap
gia dinh, ho ¢6 th€ thudng nghi than nghi quy, nghi ngs ban doi
mh hoang tudng (Paranoid Personality Disorder): Ngudi mic hoi

chirng nay thuong khdng tin tudng vao ngudi khac, ludn nghi ngé ddng co cia moi
ngudi, ho cé niém tin cywrc doan ring ai d6 dang tim cach hdm hai minh.
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khong chung thiy véi minh... Theo théng ké ctia cdc chuyén

gia tam ly, trong s6 nhting ngudi mic ching réi loan nhan cich
thi ré8i loan nhin cdch hoang tudng chi€m dén 5,8%. Bdi nhiing

ngudi nay tinh tinh c6 chédp, rat it khi thita nhan khuyét di€ém caa
minh, do d6 s6 lidu trén thuc t€ cé thé vugt xa théng ke.

Ngudi mic ching r6i loan nhin cdch hoang tudng thudng c6

nhting bi€u hién cy thé€ nhu sau:

1.
2.

Dé& nay sinh tam ly d6 ki.

Ty phu qud mudc, ddy khoé khin va thdt bai cho ngusi
khidc, cho ring bin than lu6n ding.

Khong thé khoan dung vdi 161 [im cta ngudi khic, thusng
ghi hin trong long.

Cam thdy nang lyc va tri tué¢ cta bdn than t6t hon ngusi

khdc, khong quan tim dén tim trang cda ngudi khdc,
khoéng thich chia sé, it ban be, nhian duyén khoéng tét.

Mot sy viéc vén di rdt binh thudng, trong mit ho lai Ia
“ddng ngd”.

K€ ca khi cdch nghi cua bin thin hoan toan khong phi
hop vdi bing ching khdch quan, ho vin bio thu giit quan
diém, khong chiu thay déi.

Thich tranh cai va ¢ tim ly chéng d6i nguoi khidc, c6
chip theo duéilgi ich va quyeén Igi cd nhan moét cdch vo ly.

Néu mot ngudi ¢6 ba trong s6 biy biéu hién trén day, cé

thé chin dodn ho mic ching réi loan nhin cich hoang tuéng;
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néu it hon ba biéu hién thi ho 12 ngudi mang djc trung tinh
cdch c8 chip.

Quid trinh tri liéu cho ngudi mic ching réi loan hoang tudng
can liy phuong phdp tam ly trj liéu lam cha dao, nhim khic
phuc nhiing khuyét di€ém trong tinh cich nhu qud da nghi, c6
chép, thi€u cam gidc an toan va ty coi minh I trung tdm. Dudi

day 12 moét vai phuong phdp trj liéu cha yéu.
1. Cha dong két giao ban be

Chu dong giao ti€p, két ban vdi nhiing ngudi xung quanh,
thit tin tudéng ngudi khic, x6a bé cdm gidc bat an. Nguyén tic va
luu ¥ quan trong nhit khi két ban la: chan thanh két néi bing cd
tdm long. Hay hoc cdch thiu hi€u va tén trong ngudi khic, giao
ti€p bing trdi tim, ding trén géc d6 cha ngudi khic d€ nhin nhin
vin dé: “Néu minh 1a ho, khi ai d6 d6i x1it véi minh nhu viy thi
minh sé nghi sa0?” Qua viéc hodn d6i géc nhin cia minh vdéi
moi ngudi, ban khéng nhing cé thé€ hiéu va tén trong ho hon
m2 con ty md réng khong gian giao ti€p xa hoi cia minh. Hiy
luén ghi nhdé ciu néi nay: “Cdch duy nhdt dé€ két ban chinh la
tré thanh ban cia ngusi khic”. Hoc cich mim cudi, d6i xu rong
lugng. C6 ai muén bit chuyén véi mét ké subt ngay Iam ki cau
c6 bao gis? Do viy, bai hoc diu tién cda ching ta chinh Ia mim

cudi véi tit cd nhiing ngudi minh quen biét.

2. Hoc cich tu phin tich nhing quan diém cdm tinh cta
bin than
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Vi du, méi khi trong diu ban xuit hi¢én nhting quan diém
mang tinh d6i dich vdi ban hoc hoic gido vién, hiy danh thoi
gian d€ phin tich mot chiit, liéu c¢6 phii ban dang bi cuén vio
vong xody cua “tdm ly chéng d61” hay khong.

3. Khoan dung vdi ngudi, nghiém khic véi minh

Luyén tip kién nhin via bao dung vdi mot s6 viéc, khong nén
dé tam ly chéng d6i 14n 4t Iy tri. Khi con phin né khong thé kim
nén nifa, ban cin cé cich d€ cinh bdo ban than. Phii biét ring
viéc giti cdi nhin d6i dich khong thé giip ban gidi quyét vin de
nhanh hon.
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“Téi c6 thé gidi riéng cua toi,
viéc cla ngudi khac chang lién
quan gi dén téi hét!” - HOi chung

- #0410 R-phan- cach phan liét

Ngudi mic ching réi loan nhan cich phan li¢t c6 biéu hié¢n
161 loan ré rét vé quan niém, ngoai hinh, hanh vi cung cic méi
quan hé xi hoi, dic biét 1a sy r6i loan trong tinh cich vdi dic
trung la lanh dam, v6 cim. Ho thudng séng c6 doc, thich sy tram
mic, khong thich két giao, khong hgp véi dim dong hay héi
nhém. Ho hié€m khi tham gia cic hoat déng xi h¢i, s6ng cich
biét vdi thé gidi bén ngoai va khong c¢é nhidu ban be. Mic du
chinh ho ctng cam thdy khé sé vi didu nay, song lai hoan toan
khong thé€ nhan thuc v4n dé cta bén than.

Chiing réi loan nhin cdch phan liét cha yé€u biéu hién & tinh
nhiit nhit, luén tich roi ddm déng, tranh né giao thi¢p, chi thich
dim chim trong th€ gidi cta riéng minh, it vdn dong. Hanh vi
cia ho co thé ky qudi, bé ngoai khéng miy gon gang, sé thich
lap dj, thich néi chuyén mét minh. Phin 1dn ho khd hoi hegt
trong chuyén tinh cam, khéng m4y nhiét tinh vdi ngusi khdc,
khé cam thdy hiing thd vdi nhang sy vat, sy viéc & thé€ gidi bén
ngoai, ding trudc 161 khen hay phé binh cang chi t6 ra thd o,

v cam.
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Néu phit trién té1 muic d6¢ nghiém trong hon, réi loan nhin
cich phan liét ¢6 thé trd thanh bénh tam thin phan liet. O hia
tudi thanh thi€u nién, viéc mic chiing réi loan nhan cdch phin
liet rat c6 thé 1a tin hiéu bio dong sém cho tinh trang tim than
phan liét. Do vay, khi ching ta hoic moi ngudi xung quanh ¢é
nhtng bi€u hién cia chung réi loan nhan cdch nay, cin kip thoi
tién hanh trj lieu tam ly, dieu chinh tinh trang v6 cam, ty co6 lap.
Cu thé, ¢6 thé ren luyén tim ly trén nhting phuong dién sau:

1. Reén luyén cim xuic

Reén luyé¢n cam xic chu yéu qua viéc thudng thic nghé thuat,
vin hoc, phong canh thién nhién, vé dep hinh thé€ v tim hon...
Nuoi dudng cdm xuic, xay dung lai th€ gidi quan lanh manh, ti dé
khic phuc nhiing thi€u st nhu tinh v6 cim, hai hot, luom thuém. ..

2. B®i dusng sé thich

Vi nhing ngudi mic ching réi loan nhin cich phan liét
thuong it khi cdm thdy hung thu vdi ditu gi, thi€u cdm xuic véi
thé gidi bén ngoai, do d6 can quan tim va bodi dudng sé thich
cda ho, cich Iam cuy thé€ nhu sau:

- Gitp ho nang cao nhan thuc veé ban than va phén tich nhiing
khuyét thiéu trong tinh cich cua minh, xdc dinh lai muc tiéu tich

cuc trong cudc séng, dong thai nd luc phin ddu vi muc tiéu dy.

- Tao ditu kién dé€ ho bodi dusng sé thich va hung thd trong
cuéc s6ng, nhu thu phdp, hoi hoa, thé thao, cdc hoat dong

ngoai troi. ..
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- Din dit ho tham gia cdc hoat dong tip thé, mé rong ki€n
thic xi hoi va Iam phong phu cuéc s6ng, tit d6 ho c¢é thé hoc
dugc cdch th€ hién sic thdi tinh cdm tich cuc.

3. Reén luyén khi ning giao ti€p

Nhting ngudi mic chiing réi loan nhan cdch phin liét thudng
né trinh x3 hoi, tich roi tap thé, thich 8 mot minh, vi th€ cin rén
luyén kha nang giao ti€p, cdc budc cy thé nhu sau:

- Nang cao nhan thiic ¢4 nhin, givip ngusi mic ching réi loan
nhin cdch phan liét hi€u dugc tdc hai cda viéc s6ng tich roi hoi
nhém, d€ ho tuy gidc rén luyén giao ti€p.

- Viéc rén luyén giao t1€p phdi bit diu tit d& dén khd, ban diu
chi cin tip ndi chuyén véi mot ngudi, dong thdi ting din thoi
gian ndi chuyén. Sau d6, tii giao ti€p vdéi mét ngudsi chuyén sang
giao ti€p vdi nhiéu nguoi, cudi cung 1a hoat dong tip thé, thay
déi triet d€ cdch séng tdch biét véi xa hoi, nuoi dudng théi quen
hoa nhap tich cyc.

- Két ban vdi nhiing ngudi hi€éu minh. Trong qud trinh rén
luyén kha ning giao ti€p, ngudi mic ching réi loan nhan cich
phan liét nén tich cuc két giao ban bé. Sau khi két thuc khéa
luyén tap, ho nén cé it nhit hai ngusi ban than thi€t tré 1én,
gitia nhiing ngudi ban can cé sy chan thanh, gitip dé va hoc tip

lin nhau.
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“"T6i ghét phai ty dua ra
quyét dinh..” - Hdi ching rdi loan
nhan cédch phy thude

Trong cudc s6ng, ching ta thudng gip phai nhting ngudi thé
nay: ho thi€u tinh ty chi vé mit tinh thin, luén dya dim vao
ngudi di trude, cha me, ngudi yéu hoic ké manh, ho cam thdy
rdt khé khin khi phéi dua ra lua chon hay quyét dinh, luén can
nguoi khdc thi pham, chi din hojc tin duong. Néu xung quanh
khoéng ¢6 ai d€ dya dim, ho s& cim thdy lo ling, tham chi hoing
s¢. Nhiing ngudi nay thudng thi€u ty tin trim trong, cuc ky
dé tam dén ddnh gid cta ngudi khic va ¢ tam ly ddm dong vo
ciing manh mé, ngudi khdc bdo sao ho sé lam viy, mi qudng bit
chudc. Thong thudng, ho ctung ¢6 niang lyc lam viéc khd t6t, ¢
thé hoan thanh t6t nhiém vy ma cdp trén giao phd, vdéi ditu kién
tién quyét 1a chi thi danh cho ho phiéi that ro rang. Trong trudng
hgp yéu cau ho phii dua ra chu y nao d6, ho sé tré nén do dy,
nhap nhing, cim thiy khé xu. Ngoai ra, ho ctng thi€u ning luc
phdn dodn, khong thé quyét dinh phuong hudng hanh dong tiép
theo la gi. Trén phuong dién tim ly hoc, chiing ta goi dé la 16i

loan nhan cdch phu thuéc.

R i loan nhan cdch phu thuéc 1a mét trong nhiung ki€u r6i
loan nhan cich hay gip trong cuédc séng. Pa s6 ngusi mic chung
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161 loan nay khi con nhé khoéng duge ddp ing nhu ciu dya dim,
18n 1én vin con tdm ly 1¢ thudc cda thoi tho du, din dén ban than
ho chi diing lai 8 “tdm ly ctia mét dua tré”, ¢é nhiing ngudi thim

chi mang ki€u tim ly nay suét doi.

Hoi nho, nhing dua tré khong thé séng thi€u cha me hoic
ngudi bio ho. Trong mit ching, cha me ¢6 thé Jam moi thd trén
dsi, che ché ching, nu6i dudng va dip ung moi nhu ciu cha
chiing. Nhitng dua tré can c¢6 cha me luon s¢ phdi r3i xa vong
tay cha me. Né€u vao thoi ky nay, cha me yéu chitu va dé con
minh dya dim qud miic ma khong tao co hoi phdt huy kha nang
sing tao cting nhu moi trudng ty cht cho con, vé sau trong tim
h®n nhitng duya tré nay sé din hinh thanh tam ly phu thuéc vao
cha me hojic ngudi cé quyén uy trong mit ching, du tnidng
thanh cang khong cdch nao s6ng doc lap. Ching sé tré thanh
nhting ngudi thi€u ty tin, luén phdi nhd ngusi khic dua ra quyét
dinh thay minh, cid d8i cang khong thé ginh vic nhiing cong
viéc hojic nhiém vu cin phai ty dua ra lya chon, tit 46 hinh thanh
r6i loan nhin cich phy thuéc.

Réi loagn nhan cich phy thu¢c 12 mot trong nhing héi
ching r6i loan khd phé bién trong cuédc s6ng thudng ngay. Cu
thé, dic trung cua hoéi ching nay dugc xdc dinh chd yéu bdi
nhiing diém sau:

1. Thiéu tinh doc lap, gip khé khin trong viéc trién khai k€

hoach hoic lam viéc mot minh.
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2. Chiju dung qui muc, thudng 1am nhiing viéc bin than
khong muén, ty ha thfp minh dé lam vita long ngusi khdc.

3. Néu khong c6 161 khuyen hoic su bio dam tif ngudi khic,
ho sé khong thé quyét dinh ngay ci nhtng viéc nhé nhit
trong cuéc séng.

4. Khi phdi dua ra quyét dinh quan trong, ching han nhu lya
chon nghe nghiép, 16i s6ng... ho luén phdi tim ki€m sy
giip dé tit nguoi khdc.

5. Khi khéng dugce nhin 161 khen hoic bi phé binh, trong
long sé thit vong cyc d¢6.

6. K& ci khi ngudi khdc [am sai, ho cung hua theo vi s¢ bi
bo roi.

7. Khi mét méi quan h¢ than thi€t mit di, ho sé cim thdy
dau long va v6 dyng.

8. Thudng xuyén lo s¢ bj ngudi khdc bé rdi, thim chi tu
giay vo ban than vi suy nghi dé.

9. Khi é mét minh sé cam thdy kho chju, vo dyng, dong thoi
tim moi cich d€ trén trinh cam gidc c6 doc.

Néu mét ngudi ¢6 nim trong chin dic diém k€ trén, c6 thé

ch4n dodn ngudi dé mic ching réi loan nhan cich phu thuéc.

Puong nhién, chiing ta can phan biét phy thudc thong thudng

va phy thu¢c bénh ly. Méi ngudi trong chiing ta it nhit¢u deu cd
mong muén va nhu ciu dya dim, deu hy vong cé6 moét ngudi
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ddng tin & bén canh giip d6 minh nhtng lic khé khin. Du be
ngoai ¢6 manh mé dén dau, tir tin ddy long, ching ta cang tiing
¢6 hic mong chd nuong tda vio ngudi khdc. Bit k€ lua tuéi, du
12 ngudi trudng thanh hay mot dua tré, chuing ta déu hy vong c6
cha me k& bén. Mong muén nay khoéng c6 gi bat thudng, bdi
n6 khong déng vai trdo khéng ché cudc séng cia chiing ta. Tuy
nhién, mot khi tu tudng nay cé kha ning kiém sodt hanh vi va 16
néi cia chung ta, kiém sodt moi nhu cau va cim nhan caa ching
ta, n6é khong chi don gidn 12 mong muén nita ma da bi€n thanh
mét vin de tam ly v& viéc phu thuéc qud muic, din dén sy mit
can bing tam ly ma cdc nha nghién ciu tdm ly hoc goi 12 “mit cin
bing nhan cich phy thu¢c tiéu cyc”. Trong tit ci cic hién tugng
mit can bing tim ly, day 1a trang thdi tim ly thudng gip nhit.

T4t nhién, viec mic ching r6i loan nhan cich phu thudc
khong c6 gi ding s¢. Ngusi mic c6 thé ti€n hanh digu chinh tim

1y cia minh qua céc bién phdp sau:
1. Thay déi thoi quen hanh vi thudng ngay ctia ban thian

Tu xem lai cdc théi quen trong hianh vi cia minh, hiéu 1o
trén nhiing phuong di¢n nao thi minh phii dya dim vio nguoi
khdc va trén nhting phuong dién nao thi minh c6 thé ty dua ra
quyét dinh. Cé thé ip dung phuong phip ghi chép hing ngay,
ti€n hanh lién tyc trong mudi ngay, sau d6é phan loai nhting sy
kién 4y theo ba cdp d¢ cta y thuc ty chid 13 manh, trung binh va
yé€u, cid mudi ngay lai téng két mot Iin nhu vay.
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2. Tim moét ngudi quén ly

Mudn loai bd hanh vi phu thuéc khong he don giin. Mét khi
sy phuy thuoc di trd thanh théi quen, ban sé nhin ra mdi [an phai
quyét dinh deu vo6 cung khé khin. Lic 4y, c6 thé ban sé lai vo
thiic “ngua quen dudng ct”. Béi vay, muén thay déi tinh trang
nay, ban cin tim mot ngudi ma bin thin tin tudng nhit dé Jam

ngudi gidm sdt, quan ly cho minh.
3. T4i thi€t nhan thuc veé ban than

- Tim hiéu cin nguyén cua vin de hién tai. Nhung ngudi mic
chung r6i loan nhin cich phu thu¢c thusng thiéu long tin vao
chinh minh, y thuc ty cha thip. S6 di hinh thanh tinh cdch nay
Ix béi hoi bé, ho khong duge thy hudng sy gido duc duing din,
trong long vin con diu tich cta cim gidc tu ti. Ho c6 thé dp
dung cich nhd lai thoi tho 4u, nhd lai nhing 161 néi mang dnh
hudng tiéu cuc dén tit cha me, be trén hojc ban beé ctia minh,
sau d6 sip x€p lai ky uc, nhu viy c6 thé hiéu r6 cin nguyén cia
tam ly phu thuéc.

- Tim lai sy ty tin. Ty thit thich va dua ra cdc bai luyén tip
cho bin than. Cd mu6i ngady mot [an, hay lam nhting viéc ¢6 tinh
mao hiém moét chit. Vi dy, mét minh tham gia cdc hoat dong
cong dong, phit biéu trudc dim dong... Qua nhing bai luyén
tap nhu thé, ngudi mic ching réi loan nhan cich phy thuéc cé
thé din tim lai sy ty tin, tit d6 khic phuc dugce tinh trang v lai,
dua dim vio ngudi khic trong moi vin dé ma bin thin gip phai.
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CACH NHIN
THAU NGUOI
KHAC: CHI TIET
NHO TIET LO
TiNH CACH
CON NGUOI

Bét lugn mét ngusi lam bao nhigu
viéc, ching ta déu cé thé nhin ra cung

mét tinh cach trong dé.
Emerson'

1 Ralph Waldo Emerson {1803-1882): nha viét
ti€u luan, nha tho, gidng vién, triét gia nguoi
My, nguoi di dau trong phong trao tu luwc
canh sinh va chii nghia siéu viét.
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Biéu long aguai

Poc 4nh mat,

Thong thudng, nhiing mong mudén hay tinh cim ctia mét ngusi
dugc thé hién thong qua 4nh mit. Béi thé, lam sao thiu hiéu suy
nghi cua d6i phuong thong qua dnh mit ciing déng vai trd vo cling
quan trong trong qud trinh giao ti€p gitia ngudi véi nguol.

Ngudi ta van néi “D6i mit 1a cia sé tim hdon”, dnh mit la sy
thu nhé ctia hanh vi. Tit 4nh mit cta ai d6, ban ¢6 thé€ nhin thiu

ho dang mong muén digu gi.

Cdm gidc tiép nhdn thong qua doi mdt chiém hon 70% cdm gidc ma
m@t nguvi tiép nhdn tit bén ngoai.

Vi du nhu khi ném thi mén in, chic chin ching ta khong
chi chd y dén mii vi ctia né, ma con chd y dén cd mau sic, cich
bay bién, trang tri... Piy deu la nhting khia canh dnh hudng dén
tam ly cda con nguoi thong qua thi gidc.

Gid su chung ta ngdi dung bita trong mét cin phong téi den,
ké ca khi trudc mit 1a son hao hai vi, cang khong trinh khéi cam
gidc bdt an, tu d6 ching ta khong thé thuéng thic mén in mot
cdch thodi mii, tham chi khdu vi cang gidm di it nhigu. Ngugc
lai, khi ngdi in trong khong gian sdng sua, sach sé vdi dnh den
dju nhe, trudc mit 1a ban in dugc bay bién dep mie, tinh té,
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chiing ta cting ndy sinh thién cdm danh cho nhting mon 4n hon.
Co thé thdy, thj gidc chinh [a “vj vua ctia nim gidc quan”, chi
phéi cdc gidc quan con lai. That vay, xét tit géc do y hoc, day
cung la gidc quan linh hoat v3 nhay cim nh4t trong s§ nga quan

cda con ngudi.

Ve d6i mit, tit thoi Xuan Thu - Chién Quéc, Manh Tt cting
tiing néi: Con ngudi ton tai trén doi, khong c¢é gi chan thuc hon
doi mit. Poi mit khong thé che gifu di tAm. Tam ngay thing
thi d6i mit trong sing; tim b4t chinh thl d6i mit u t6i. Pitu nay
chung té doi mit Ia co sé d€ phén dodn thién 4c ctia mot nguai.

Khi bi nguvi khdc nhin qud ldu, ban sé cdm thdy moi tdm tu dudng
nhu da bj ddi phuong sof thdu.

Dd6i vdi nhing ngusi khong quen biét, khi énh mit ngiu
nhién gip nhau, ngay 1ap tic ho sé nhin di chd khic. B¢ Ia béi
ho cam thdy suy nghi ctia bin thin c¢6 thé bj nhin thiu néu déi

phuong nhin chim chim vio minh qui lau.

Khi ngdi dgi ¢ diém diing xe buyt hoic xé€p hing chd mua vé
tai rap chiéu phim, chung ta thudng dung quay lung véi nguoi
6 sau minh, khong chi dé dé dang budc lén phia trudc, ma con
trainh cham phdi dnh mit cua ngudi la.

Tuy nhién, cing cé hic ngudi ta cé thé d6i mit véi ngusi
khdc, d6 1a khi d6i phuong Ia ban be, v¢ chdng, ngusi than,
ngudi yéu... Luc nay, m6i quan hé gitta hai bén khién ho c6 thé
ngam cho phép xam pham quyen riéng tu cda nhau é muc d¢
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nhit dinh. Vi thé, doi lic dnh mit ho giao nhau dé€ biéu dat suy
nghi thay cho 161 néi.

Cuang béi vay, chiing ta ¢é thé phdn dodn: P61 vdi nhing
ngudi quen biét nhau, giao ti€p qua dnh mit 1a cich ho dat dugc
sy két né1 vé tam ly.

D6i vdi nguoi khdc gidi, hanh dong nhim mic lai sau khi nhin
vao mit ho biéu thi ring ““Téi tin ban, t61 khong s¢ ban”.

Khi ngdi trén tau hoic xe buyt, néu mét phu nit xinh dep budc
lén xe, dnh mit cua hiu hét moi ngudi déu dé don vao co 4y,
nhung nhing anh chang tré tudi lai chi nhin moét giay roi 1ap tuc
quay di. Ho ciing cdm théy hing thd, song dp lyc Ién tir sy kiem
ché khién ho hinh thanh hanh vi mang tinh ty kiém soit. Trong
trudng hgp bi thu hiit manh liét hon, ho ¢6 thé sé thi thoing lén
nhin c6 4y. Lic nay, ho ¢6 tim Iy mudn nhin that ré6 d6i phuong
nhung khong muén d6i phuong biét suy nghi cia minh.

Trong cic hoat dong giao ti€p xa hoéi, qua quan sit hudng
nhin cua ngudi khdc, ta cung ¢6 thé nhin thiu phin nio tam ly
cta ho. Khi d6i di¢n véi ngudi khdc gidi, néu ho chi nhin lén
mot gidy roi 1ap tuc nhin di chd khidc, vy phan 16n khd ning la
ho cdm thdy c6 hing thud manh mé véi ban.

Qua nghién cidu, cdc nha tim ly hoc hanh vi cho ring, khi
d6i thoai véi ngusi khdc gidi, hanh dong nhin d6i phuong roi
nhim mit lai bi€u thi thdi d6 “Téi tin ban, khong s¢ ban”. Vi
vay, dung trudc mot ngudsi khdc gidi, ban khong nén nhin ludt
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qua ho rdi l4p tuic ddi 4nh mit vé phia khdc, ma hiy nhin ho mot
gidy rdi chdp mit, sau d6 lai nhin ho, cif lip lai nhu viy, day méi
la bi€u hién cna sy tén trong va tin tudng. Pjc biét trong trudng
hgp nit gidi nhin nam gidi, cich lam nay cang cho thdy khd ning
giao ti€p bing inh mit gitta hai bén.

Da s6 ngudi c6 tinh cdch hudng ngi khong thé nhin thdng vao mdt
déi phuong.

Trong cong viéc, khi cdp trén thdo luin cung cdp dudi, 4nh
mit cda c4p trén du xudt phdt tit vj tri cao hon, déng thdi mang
sic thdi ty nhién, manh mé va tryc ti€p. Ngugc lai, du cdp dudi
khong giy ra 18i Iam g} nhung dnh mit ctia ho vin thudng xuft
phit tir vi trf thip hon, mang sic thdi yéu &t va phu thudc. P6 la
bdi ngusi ¢6 dia vi cao luén muén cip dudi caAm nhin dugc sy

uy nghiém cta minh.

Tuy nhién cung c6 ngoai 1¢, dieu nay khong lién quan dén dia
vi ma lién quan dén khic biét tinh cich. Nha tim ly hoc so sinh
ngudi My Richard Coss di ti¢n hanh mét cudc thit nghiém, 6ng
sip xé€p cho nhing dda tré mic ching tu ky gip nhtng ngusi
truéng thanh la mjit. Nhing ngudi trudng thanh dugc chia lam
hai nhém, mét nhém bit mit vda mét nhém khéng bit mit, sau
do ho ghi lai va so sinh thdi gian nhang dda tré c6 thé d6i dien
véi hai nhém ngudi truéng thanh nay. Két qui cho thdy, thoi
gian nhang dua tré chju d6i dién vdéi nhém ngusi bit mit lau
hon gip ba [an so véi nhém ngusi khong bit mit. Cang ¢ nghia
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Ia khi 4nh mit cda hai bén gip nhau, bon tré sé lip tic nhin di
ché khic.

Lam sao dé doc dugc tdm tu cua d6i phuong théong qua dnh
mit, day qua 12 mét cdu hoi ding dé€ chiing ta di sau tim hiéu.
Lan dau tién gip mit ngudi la, hai bén deu chua hi€u nhau, vay
ngoai d6i thoai ra thi thim do dnh mit d€ biét suy nghi cda d6i
phuong chic chin Ia viéc 1am cin thiét. Bing cdch nay, it nhit
ban cang cé dugc nhiing nhan dinh diu tién vé ngudi dang dung
trudc mit, tit d6 tao ditu kién dé dang cho cdc budc giao tiép
t1ép theo.
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Théng qua kiéu téc cbé6 thé

- doan biet tinh cagh déi phudng

Tuc ngit ¢ cdu “Tam sinh tudng”, tudng mao con ngudi
thuc chat [a biéu hién bén ngoai cua taim tinh. Ngoai hinh, tham
chi mdi téc, ciing ¢6 thé néi lén phin ndo tinh cich cia mot
ngudi. Khi ngim nhin mdi téc cia ai d6, ngoai viéc nhan biét
ngudi do téc ngin hay téc dii, ta con ¢ th€ nhan biét kiéu téc
cta ho. Tao kiéu cho téc 1a mét trong nhiing cich t6t nhit dé to
diém khuén mijt va déng ngudi. Ban mudn giy dung hinh tugng
nhu thé€ nio trudc mit ngusi khdc, hay dé kiéu téc phu hgp vér
hinh tugng dé6.

1. Ngudi cé mdi téc thing, chit téc cing va tho

Ho lu6n nhi¢t tinh vui vé, sin sang gitp d6, khéng ciu né¢
tiéu tiét, nghia khf vdi ban be, quang minh 18i lac, khong luon
leo boén cgt, 1a ngudi c¢6 thé cdy nho khi gip hoan nan.

2. Ngudi c6 mdi téc day, t6i mau
Nhong nguoti nay thudng lam viéc ¢é trat ty, thién ve ly tri,
biét cich phdt huy th€ manh cua bin than. Ho c6 ly tudng, c6

hoai bio, 1 kiéu ngudi dién hinh cta cong viéc.

3. Nguoi c6 mdi téc méng, chit téc minh
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Nhting ngudi nay thudng cé tdm co, biét tinh todn, lam viéc
ludn cin trong, ti mi, ho thich xi 1y moi viéc mot cich chi tiét,

thi€u khoan dung va khi khdi.
4. Ngudi ¢é mdi téc luon duge chdi chubt gon gang,
béng mugt
Nhiing ngusi nay rit chud y dén ngoai hinh, coi trong thé
dién, tham chi ham hu vinh, thich bit bé tiéu ti€t, vach 14 tim

sau, ¢6 khuynh hudng theo cht nghia hoan my.
5. Nguoi d€ téc ty nhién, khong qud chim chuit

Nhung ngudi nay thudng khéng xem trong ngoai hinh, thich
vé dep tiem 4dn. Pa s6 thudc kiéu ngusi “cudng cong viéc”, ho
lam vi¢c bat mang vi hy vong dugc cdp trén va dong nghiép cong
nhan ning lyc cia minh.

6. Ngudi luon dé téc ngin

Khi xt ly bt ky viéc gi, ho deu dut khodt va thing thin, mot
s6 ngudi ¢6 thé khd kiéu ngao va ty hai long véi hién tai, ngoai
ra ciing ¢cé mét s6 ngudi ludn xem trong cim nhin ctia minh, coi
bin thin Ia trung tim.

7. Ngudi thich d€ nhiting kiéu téc theo trao luu

Ho thudng khd nhay cam, thich dugc khen nggi va tin duong,
lu6n muén di tién phong trong moi viéc. Néu la thanh thi€u
nién, ho thudng thich thé hi¢n ring minh di trudc dim dong;
néu & d6 tubi trung nién, ho thudng té ra hoat bdt, thich giao
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du, v6 ciing khéo 1éo khi xi ly nhting vin de lién quan dén quan
heé x3 hoi.

8. Ngudi ¢6 mdi téc xoin ty nhién

Nhing ngusi nay thudng cé cd tinh manh, thich thé hién,
hay mang dén nhting ditu bit ngd va y tudng khong ai nghi téi.

9. Ngubi héi diu
Ho Iam moi viéc vdi tinh thin cin min, chim chi, chju khé,
rit ¢6 trich nhiém va luén y thic duge bén phan ctia minh.
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Viéc quan sit mét ngudi thong qua cich di ding di ton tai
tir rdt lau trudce day, & cdc nén vin héa khic nhau trén th€ gidi.
Tt viec quan st tu thé budc di cia d6i phuong, ban c¢6 thé nhin
thdu phin nao noi tim ho.

1. Ngudi budc di cham rai, deu deu

Ho 12 nhing ngudi theo chu nghia hién thyc dién hinh. Trong
b4t ky viéc gi, ho deu thich sy 6n dinh va thuc t&, khong thich
chay theo nhiing thi qud xa vdi. Trong cong viéc, ho thudng
dugc cip trén coi trong vi thuc luc ctia bin than chd khong phai
vi ¢6 ké chéng lung. Ho khong dé dang tin tudng ngudi khic,
tuy nhién, vi dic biét trong cht tin va biét gii 161 nén ho c6 thé
I mot ngudi ban tét.

2. Ngudi budc di voi va, gip gip

La ngusi theo chu nghia hanh dong dién hinh, ho Iuén tran
day sudc s6ng, gidr giang thdo vit, dim duong diu vdéi moi thu
thich trong cu¢c s6ng. Néu cip dudi cua ban ¢6 ding di nay,
ban nén ¢6 ging tim cich d€ ngusi dé boc 16 uu diém, béi kha
ning thich ung cua ho v6 cing manh mé, quan trong nhit 12 ho
lu6n néd lyc vi hi¢u suit cong viéc. Ho nhit dinh sé hoan thanh
nhiém vy dugc giao trong thoi gian ngin nhit d€ khién ban hai
long. Mot dic diém khic 12 ho dém chiju trdch nhiém cho nhung
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viéc minh lam. Do d6, rit nhi¢u ngudi coi ho la ngudi ban ding

tin cly.
3. Khi budc di hoi d6 ngudi ve phia trude

Phan 1én ho la nhing ngusi hudng néi va khd 6n nhu, thusng
dé mit khi gip nhtng chang trai tufn ti hojc c6 géi xinh dep.
Tuy vay, ho luén khiém t6n vdi ngudi khic, thudng biét ty tu
dudng ban thin. Khua méi mia mép khong phai 1a phong cdch
cua ho, ho cing la nhing nguéi biét trin trong tinh ban va s6ng
tinh cdm, chi ¢6 didu it néi it cudi, khong gidi giao ti€p vdi
ngudi khdc. Ho dé& bi t6n thuong nhung lai khéng muén tim sy

vdi ai, chi mot minh, c6 d6c va budn ba.
4. Nging diu, uon nguc khi budc di

Nhang ngudi nay thich 14y ban thin Iam trung tam, hoi hgt
trong cic mdi quan hé xi hoéi, hiém khi dya dim va nhd ciy
ngudi khdc. Tu duy man tiép, lam viéc cé trit ty, quy ca, suy xét
moi viéc khd chu toan. Ho ¢é théi quen chim chiit vé be ngoai,
in mic luén phdi gon gang sach sé nhim git hinh tugng hoan
hio. Nhugc diém 16n nhit cda ho 1a rut r&¢ va thi€u nghi luc,
khong kién tri, ho c6 thé vé ra vé s6 k€ hoach 16n lao, tuy nhién
vi nhugc di€m ké trén ma rit kho thanh cong trong sy nghiép.

5. Lic lu khi buéc di

Ngusi ¢6 ding di nay nhin qua thi ¢6 vé phéng tiing, nhung
thuc chdt vé ciing nhiét tinh va chan thanh, hanh sy thing thin
v6 tu, tam tinh luong thién, dé dang két giao va chung s6éng véi
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ngudi khdc. D61 véi ho, bén bé 1a nha. Trong cudc séng thudng
ngay, ho thich néi ti€ng, thudng v6 tinh hay c6 y tréu dua va
choc cudi ngudi khic, nhung trong chuyén tinh cdm vi hon

nhan, ho lai cuc k¥ thin trong.
6. Budc di ki€u quan doi

Ho 12 nhing ngudi ¢6 y chi khd manh meé, mét khi di ditra
muc tiéu, ho thudng khong dé bi dao dong bdi cdc tdc nhin tu
moi trudng bén ngoai. Ki€u ngusi nay néu c6 thé phit huy toan
bo s6 trudng cia minh, nhit dinh mang lai hiéu qud cao trong
cong viéc, béi tinh cdch kién cudng va ngoan c§ cua ho néi troi
so vdi nhiing nhém ngusi khic.

7. Budc di khoan that

Ho da s6 thuoc ki€u ngudi tram tinh, ching chac, cho ring
khi d61 mit véi bat ci khé khin nao, didu quan trong nhit la gii
dugc cdi dau tinh tio, ho khéng muén nhiing phdn dodn va phan
tich ctia minh bi chi phéi béi bit cii cam xiic nao.

8. Budc di khong deu

Dic diém cda ddng di nay 1a hai tay va hai chan chuyén dong
khong deu nhau, d¢ dai ngin ctia budc chian khong 6n dinh,
tin suit phic tap. Nhiing ngudi nay thudng khong cé tinh thin
trich nhiém, hay quén, da nghi.

9. Budc di nhu bay

Budc di nhe nhang, dau ngdén chan khong cham dit, co thé
lic lu. Kiéu ngusi nay khd gido hoat, luon gitt dau 6c tinh tdo,
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théng minh va khong dé bi loi dung, ho ¢6 thé giip d6 ngusi
khic vdi dieu kién d6i phuong phii trd on.
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Tam ki€u bat tay

Bit tay Ia mot théi quen lich sy khi giao ti€p, bit ngudn tit chau
Au va ngay nay da trd thanh ki€u “1& nghi” phé bién trén toan thé
gidi. Nghién ctu ctia mot nha tdm ly hoc ngudi My chi ra ring
cdch bit tay cila mot ngudi c¢é thé phin dnh tim tinh cta ngudi
d6. Dudi day la tdm kiéu bit tay tuong ting véi tim kiéu tinh cdch.

1. Bit tay ki€u tram 6n, chuyén tim

Khi bit tay, tay nim khéng qud chit, dong tic tif t6n, hai mit
nhin thing vio dé6i phuong. Pay Ia kiéu ngudi khd boc truc, c6
tinh thin trich nhiém cao, khién ngusi khic cam thfy ddng tin
cay. La ngudi tim tu cdn mat, gidi suy luin, thudng dua ra nhing
y kién mang tinh x4y dyng cao, vi vdy ho dugc khd nhigu nguoi
tin nhiém.

2. Dung ci hai tay khi bit tay

C6 nhting ngusi thich dung cd hai tay d€ bt tay vdi ngusi
khic, ho thudng cé tinh tinh 6n hiu, nhi¢t tinh, luong thién,
lu6n d6i xit chan thanh vdéi ban be, yéu ghét phan minh.

3. Bit tay mai khong muén buéng

Bit tay d6i phuong rit lau ma khéng buéng, nhing ngudi
nhu vay thudng c6 d6i s6ng tinh cdm phong phd, thich két giao
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ban be, mot khi thiét lap méi quan hé bing huu véi ngusi khdc

s& luon trung thanh va tan tyy.
4. Ngudi khong thich bit tay

Nhitng ngusi nay khong muén bit tay nguoi khic, da phan
ho ¢é tinh hudng néi, rut re. Du tinh cdch ¢6 phin bio thu
nhung séng tinh cam va chan thanh. Ho khéng dé& dang trao di
tinh cdm nhung moét khi da thiét lap m6i quan hé nio d6 thi bt
luan I3 tinh yéu hay tinh ban vdi ho déu ding quy va bén viing.

5. Siét chit tay

Khi bit tay, nhting ngudi ny sé si€t chit ban tay caa déi
phuong, khién d6i phuong cdm thiy dau nhic. Ho thudng lac
quan, ty tin, day sdc séng, 12 ki€u ngudi déc dodn, chuyén quyen,
ho ¢6 tai ning xudt ching trén phuong dién chi dao va té chuc,
khd thich hgp d€ lam lanh dao.

6. Chi nim ho tay

Khi bit tay, nhting ngudi nay hau nhu khéng dung lyc, chi nim
hd tay cta d6i phuong. Ho khéng phai [a ki€u ngudi ¢ chip, ma
tinh tinh hién lanh va rong lugng, cuc ky c¢4i mé va khiém t6n.

7. Chi bit tay bing phan ngdn tay

Nhitng ngusi nay chi diing phin ngdn tay, ban tay khong ti€p
xuc nhiéu vdi tay d6i phuong. Dy la ki€u ngudi khd nhay cim,
dé& kich dong, nhung tinh cdch 6n hoa, ¢6 tdim long luong thién,
biét ddng cim vdi ngusi khic.
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8. Tay dung dua lén xuéng

Khi bit tay, nhing ngudi nay khong chi nim ldy tay d6i
phuong ma con dung dua lén xuéng. Pay 1a ki€u ngudi vo cung
lac quan, tran day hy vong vao cuéc séng. Bdéi tinh cdch tich cuc
va nhiét thanh, ho thudng trd thanh nhan vit trung tAm cda moét
nhém ngudi, déng thoi duge ngusi khdc tin tudng, nuong tya.
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TaAm tu thé ngd tiét 6

Gidc ngt 1a qud trinh nghi ngoi cin thiét d6i véi mdi ngudsi.
Tu thé€ ngt cda chiing ta cing vo cung da dang, khong phai ai
cing giéng ai, c6 ngudi thich nim ngua, cé ngusi thich nim
nghiéng, cting cé ngudi thich ndm sip. Cic nha tdm ly hoc phit
hién ra cdc tu thé€ ngt khdc nhau c6 thé cho thiy dic trung tinh
cdch khdc nhau. Vay ban la ngudi nhu the nao? Hay cung tim
hi€u ngay sau day.

1. Nim nghiéng va co ro

Tu thé€ ngi may cho thiy ban la ngudi thi€u cam gidc an toan,
bdi viy trong ban ndy sinh tam ly ich ky, d6 ki va thir ghét. Ban
rit dé néi nong, didu nay khién cho mei ngusi xung quanh deu
phai cidn trong, trdinh choc gisn hoic dung cham dén nhiing néi
dau cuia ban.

2. Nim nghiéng, moét bén diu g6i co lén

Tinh cich cta ban cé xu hudng dé kich dong va khé thuyét
phuc. Ban thudng xuyén cau nhau, byc boi. Do viy, biét danh
thu hai ctia ban ¢6 thé 13 “ké khé tinh”. Ban dé roi vao trang
thdi cing thing thin kinh hoic phin tng thdi qud vdi nhing
chuyén nhé nhjt. B€ han ché tinh trang nay, ban nén ty ndi véi
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bén than ring cuéc séng nay thyc ra ching cé gi to tit! Hay hoc
cich thi 1éng.

3. Nim nghiéng, de lén cdnh tay

Trii ngugc véi ki€u tu thé€ nim nghiéng va co ro, ban la ngusi
lich thi¢p, dm dp, chin thanh va ddng yéu. Tuy nhién, ban cin
hiéu ring trén doi nio c6 thu gi thip toan thip my! Trong tam
trong cudc séng cha ban cin phii duge xiy dung bit dau tit long
tu tin, hiy hoc cdch chdp nhan sai sét va nhing dieu chua hoan
hio, hay hi€u ring day thyc chit chinh 12 cdi gid cia mot bin nga
truéng thanh, tit d6 hanh phuc mdi ¢6 thé dén vdi ban.

4. Nim nghiéng, dat hin vé mot phia

Tu thé€ ngti nay cho thdy ban Ia ngudi tu tin. Do khéng ngiing
nd lyc, dir gip phai khé khin gi ban ctng ¢ thé vugt qua dé
vuon téi thanh cong.

5. Nim ngua, tay chan x€p thanh chit “dai”!

Didng ngti nay néi 1én su chan thanh trong tinh cich cua ban.
Ban khién ngudi khdc cdm thdy thodi mdi. La tin dd sung bdi cdi
dep, ban cing c6 thé c6 théi quen tiéu xai phung phi. May min
la da s6 cdc ban c6 khd ning kiém du tién dé€ ddp dng théi quen
dy. Ngoai ra, ban ¢6 mot di€m nua khi¢n ngusi khic khong
thich, dé 1a hay quan chuyén thién ha v déi khi té hon thé, ban
con khi thich ban tin, binh phim vé ngudi khic.

! Chir “dai”: K.
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6. Nim ngua, hai tay g6i sau diu

Ban la nguoi thong tué va c¢6 tinh thin hoc héi cao, tuy vy,
doi khi ban cang c¢é nhung suy nghi ky la ma ngusi khic kho
long hiéu néi, cim thdy khong nim bit dugc dong tu duy cua
ban. Ban luén quan tim dén gia dinh, chi c6 digu khong dé dang
mé long d€ yéu thuong ngudi khic. Ngoai ra, ban ciing 1a ngudi
khd khé dodn.

7. Nim ngua, bit tréo chin

Ngudi c¢6 déng ngi n¥m nglia bit tréo chan thudng c6 xu
hudng “tu luyén”. Ban quen vdi nhdng thd mang tinh ki€u miu
va ¢6 hiiu trong cudc séng, bdi vay rit khé ti€p nhan sy thay déi.
Cudc s6ng mot minh c6 thé 1 sy lya chon tét nhit dya theo ban
ning cua ban. N6i cich khdc, ban linh gidi quyét vin de di bj
chinh khd ning chiju dyng ctia ban dp ché.

8. Nim sip, bung uip xudng

Néu c6 thé nim cd dém vdi tu thé ngt nay, ban hin 13 ngudi
c6 long da khd hep hoi, dong thai thich coi ban than la “cdi rén
cta v try”. Ban luén bit ngudi khic phéi thuin theo yéu cau
cua minh, cho ring ho cting mu6n nhtng thd ma minh muén.
Ngoai ra, ban cting cé thé Ia kiéu ngudsi khong quan tam dén
cam gidc cua ngudi khdc, hoic t6 ra tho 0, buéng tudng d6i véi
nhiing cam gidc 4y.
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SO 1:

KIEU HINH
HOAN MY -
CHU KIEN
CAU TOAN

Dén Mat troi con co diém den thi

van vat trén thé gian khéng ¢6 gi la

khong ton tai khuyét diém.

Nikolay Chernyshevsky’

! Nikolay Chernyshevsky (1828-1889): nha
phé binh vdn hoc va x3 hdi, nha bdo, tiéu
thuyét gia va nha triét hoc x3 héi chd nghia
nguwoi Nga.




Bang ho sd: Tinh cach ngudi

Dinh hinh nhin vat: Ngudi theo cha nghia hoan my
V4n d& quan tim nh4t: Téi phii lam gi mdi tranh dugc sai s6t?

Pic trung tiéu bi€u: Khong dé théa hiép, coi trong nguyeén
tic. Thi phi phan minh, “nén lam” va “khéng nén lam” Ia nhing
til cia miéng. Yéu ciu vdi bin thin vi ngusi khdc cuc ky cao,
vo ctung ha khic, lam moi viéc déu muén sia di sta lai nhigu [in
cho dén khi thiy hoan hdo nhit c6 thé.

Yéu ciu d6i véi bian thin: Nghiém tic lam viéc theo quy cu,
coi nguyén tic 1a trén hét, muén xi ly moi viéc moét cich hoan
hdo. Tring den 1o rang, ciu né dung sai.

Hanh vi mang tinh théi quen: Thudng xuyén soi 16i, tim
ki€ém nhiing diém chua phu hgp vdi tiéu chudn va yéu cau.

Cém xuc thudng thiy: Khi lip lai mét 161 sai nao dé6 ma bin
than ting mic phai sé cdm thdy odn gian, ty trich minh.

Quan hé xi hoi: Bdi luon yéu cau sy hoan hio, nhtng ngudi
thu¢c kiéu tinh cich hoan my rdt hi€m khi khen ngoi ai. Ngugc
lai, ho thudng xuyén phé phdn, vdi bin than di viy, vdi nhiing
ngudi xung quanh con khit khe hon! Ciing vi yéu ciu bin thian
qud cao nén ho ty tao dp lyc tim ly 1dn, din dén khé thi long
tam tri, thi€u cim gidc vui vé trong cudc séng thudng ngly.
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Khuynh hudng tinh cich: Thich stia 16i cho bin than va ngusi
khidc, thudng xuyén dit minh vao vj trf gidm sdt, muén moi vin
de deu dugc tién hanh theo lap trinh ro6 rang; phé phdn, bi dong
va hudng néi; tip trung vao 161 sai, néng long xu ly hoan hio
moi viéc; tinh cdch khd doc lap, cin cu trong cong viéc, tinh
thin trdch nhiém cao, ¢6 muc tiéu 16 rang, dit hiéu suit lam viéc
lén hang dau; thudng xuyén phé binh bin thin va ngusi khdc,
thi€u kién nhin, yéu ciu ha khic; luén kim nén nhiing cim xuic
kich dong va khao khit trong long; gitt viing nguyén tic minh
dit ra, rit khé chdp nhan nhing y kién khdc minh; tuong déi
nghiém cidn, than trong trong 18i ndi; it khi xem trong ngusi
khdc, hay vach ld tim sau; s6ng thuc t€, luén dya theo tinh hinh
thyc t€ d€ hanh sy.

Ning lugng bi ling phi: Khong dim giao viéc cho ngusi
khic, dic diém tinh cdch ti¢u biéu nhit cia nhtng ngusi thuoc
ki€u hoan my la “moi viéc deu phai ty xu ly”, day cting chinh
la diém khién ho ling phi ning lugng nhit. Ngoai ra, ho cyc ky
ti mi, d6i hic chu trong dén tiéu tiét, hao t6n qud nhidu ning
lugng vao d6, béi vay ma hi€m khi git hdi dugce thanh céong In.

Nguyén nhin hinh thanh tinh cich: Cé thé do truéng thanh
trong mot gia dinh nghiém khic, ty yéu cau cao, thudng xuyén
phé binh va ty phé binh. Do tit nhé di it dugc c8 va va khen
ngoi nén trong long nay sinh khao khit dugc cong nhin va tin
duong, tit d6 ty ép ban than phidi Jam moi viéc hoan hio. Cing
vi theo dudi sy toan my, nhing ngudi nay luén ty kiém diém va
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cho ring minh chua du né lyc, sau d6 ty trich cu, din vit luong
tim, séng trong khé s6. Néu trong lic nay lai nhin thiy nguoi
khdc thodi mdi vui vé, ty do tu tai, trong long ho sé& ndy sinh

nhiing cam xuc tiéu cyc nhu odn hén, 4 ra...
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Ngudi theo chu nghia hoan m¥y
tich cyc va ngudi theo chd nghta

Nguvi theo chii nghia hoan myp tich cuc

Cham ngoén cuaa nhiing ngudi theo chu nghia hoan my la:
Viéc ding lam thi phai [am t6t dén muc tuyét d6i. Néu giao cho
ho phuy trich m¢t hang muc nao dé, nhit dinh ho sé xu ly t6t
va hoan thanh dung han. Ngudi theo chu nghia hoan my lu6n
dat ra muc tiéu cho moi viéc, ¢6 thdi d6 nghiém tuic va chim
chi. Ho d& cao trinh ty va t6 chic, ton trong tai trf va my cam,
ly trf khong cho phép ho nhit thdi xuc dong, ho sé khong vi
moét phit vui vé ma tim dén nhing kich thich bén ngoai; thay
vao dé, ho lén ké& hoach 1au dai cho cu¢c s6ng. Néu khong co
nhiing ngudi thé€ nay, th€ gidi ctia chiing ta chic hin sé thiu
ving nhiing kiét tic vin hoc, 4m nhac, tri€t hoc va tha ca, the
gidi tinh thian cta ching ta cing ching con phong phu va da
sic béi gido duc, phdm vi va tai ning khéng c6 co hoi d€ téa
sing. Dong thoi, nhan loai ciing thi€u nhitng nha phit minh, nha
khoa hoc, kién tric su... Kinh t&€ va truyén thong sé ddnh mit
trang thdi can bing. Aristoteles tiing néi: “Moi thién tai déu sé
hou dic diém tinh cich cda ngudi theo duéi hoan my”. Phin
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16n vin nghé si, tdc gid va nhac si deu la nhing ngudi theo chu
nghia hoan my. Vén di ho di ¢6 tu chit théng minh, néu c6 thé
kich phdt va thic diy nhing tiém ning 4y moét cich phu hop,
chic chin sé git hdi nhitng thanh tyu 16n lao. Michelangelo du
da khéng con ntfa, nhung khong thé phi nhan sy that ring 6ng
chinh Ia dai dién tiéu biéu nhit cho tin db theo chu nghia hoan
my. Trudc khi cho ra d8i nhiing tic phdm diéu khic kinh dién
nhu David hay Moses, 6ng tiing day cong nghién ciu vé hinh
thé con ngusi, vé két cdu co bip va gin trén co thé. So vdi cic
nha diéu khic duong thsi, 6ng bé nhiéu cong sic hon ci, bdi
viy ma nhiing tic phim cia 6ng mdi dugc hju thé ton suing, tré
thanh “bdu vit” trong kho tang ngh¢ thuit nhan loai.

Nhiing ngudi theo chu nghia hoan my vo6 cung tai ning, ho
s6 httu bo ¢ sdng tao tuyét vdi, sé trudng trdi rong trong cic linh
viic am nhac, triét hoc, tho ca va vin hoc. Ho coi trong tinh chi
tiét, c6 thé trd thanh ngusi déng hanh hoan hio cua kiu ngudi
hoat bédt, ning dong. Ho thudng gitt gin cin thin hanh ly, vé xe,
ghi nhd s6 phong... Ho in mjc gon gang va chin chu, néu la
dan 6ng, ho thudng mang phong cdch tinh t& néu la phu na ho

sé chai chuét cin thin tiing lon téc cia minh.

Ho quan tdim vi chim séc nguoi khdc, nhi¢t tinh giip do
ngudi gip nan, dic bi¢t thich hgp vdéi nghe luit su. Khong chi
vay, ho ciing th4u tinh dat ly, khong ngin ngai ling nghe nhang
khdé khin ma ngudi khdc gip phdi, giip d6i phuong phin tich
tinh hinh, cuéi cing tim ki€ém phuong phdp gidi quyét t6i uu.

TAM LY HQC TiNH CACH 86



Ngudi theo chi nghia hoan my yéu ciu d6i tugng trong cdc méi
quan h¢ cia minh dat da tiéu chudn ma ho dé ra. Ho thin trong
két giao, khong nhitu ban bé nhu ki€u ngudi hoat bit. Thé gidi
khong thé thi€u kiéu ngudi theo chu nghia hoan my, ho cé thé
thiu hi€u nhtng vin d& thuéc pham trir tinh than, ¢é sy nhay
bén khi thudng thuc cdi dep va nhiing tic phdim nghé thuit néi
chung, c¢6 khi ning sing tao ra nhung kiét tic doc ddo chua tung
c6. Tinh t€ trong tiing suy nghi, ho lu6n hudng dén muyc tiéu
ban thin d@ ra tit dau, 46 1a ti€n hanh moi viéc theo trinh ty ranh

mach va dat dugc thanh cong vién man.

Nguoi theo chii nghia hoan mp tiéu cuyc

Nhiing ngudi nay do ¢6 khuynh hudng theo duéi sy hoan my
dén muic tiéu cyc nén dit ra nhiang yéu ciu qud ha khic cho ban
than, thuong xuyén cd nhin héa moi chuyén, tu chuéc phién
nio cho minh. Ho v6 cung nhay cdm vdi 181 phé binh cia ngudi
khidc, né€u tinh ¢8 nghe thdy ngudi khdc nhic tdi tén minh, ho
sé¢ mic dinh ring minh dang bi ché trdch, bi néi x4u. Ngudi ¢
tinh cdch ki€u hoan my tiéu cuc budn vui thit thudng, ho khong
mudn d€ ban than té ra kich dong, cudc s6ng cta ho phan nhiéu
mang sic thdi nghiém tuc.

Mic dir khong ua nhiing ké thich kiém sodt ngudi khic,
nhung chinh ngudi theo chi nghia hoan my tiéu cuc lai thudng
xuyén thao ting cdc méi quan hé bing cdm xic cua minh. Pigu

dé thé hién 6 viéc nhing ngudi xung quanh ho luén phai dé y
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xem diéu gi khién ho khé chju va budn phién d€ cin than né
tranh. Chinh nguyén nhan nay 1am cho cdc méi quan hé cia ho
tré nén cing thing va mét méi, nhu budc tiing budc trén bing,
b4t ky lic nao cing cé thé ran vo. Béi vay, thong thudng moi
ngudi sé ¢ ging hét sic d€ khong phii ti€p xuic vdi kiéu ngusi
nhu ho. Ngudi theo duéi sy hoan hdo thudng yéu ciu quéd muc
khit khe, bat cu viéc gi cing muén lam dén muic t6t nhit. Day
¢6 thé 12 uu diém. Tuy nhién, néu dp dit nhong tiéu chudn cda
minh lén ngudi khdc, nd sé trd thanh khuyét diém 16n trong tinh

cdach cua ho.
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Quad mUc cau toan

Ban c¢6 bao gis gip phii tinh huéng dudi diy?

Trén dudng ra sin bay trong chuyén cong tic, ban luén cam thiy
hinh nhu minh quén mang vé, chéc chéc lai md tui ra kiém tra.

Trong cudc hop, ban luon cdm thdy dién thoai minh c6 théong

bio, chéc chéc lai mé ra xem.

Khi di lam, sau khi d6 xe va budc vio vin phong, ban luén lo
ling khong biét di khoa cia xe cdn than hay chua.

Maéi khi ra khéi nha, ban luon khéa ngin ti nhiéu Iin vi s¢ quén.

Néu c6 moét trong s6 nhing théi quen trén diy, ban c¢é kha
ning di mic hoi chung réi loan 4m dnh cudng ché.

R6i loan dm dnh cudng ché 1a mét héi ching véi dic trung
tieu biéu 1a theo dudbi sy hoan hio dén muc ha khic.

Co6 Luu, b6n muoi lim tudi, nhan vién k& todn, 1a ngusi
cham chi, xuit sic trong cong viéc, hon hai muoi nim chua tiing
sai s6t [an nao. Thoi gian vita réi, mét nhan vién trong cong ty
tdi gip c6 xin xuft tién thanh todn 5.000 t¢, c6 dém di dém lai

by Iin, sau khi dua tieén cho nhan vién d6, co6 con nhic thém:
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“Anh dém lai xem da chua?” Pén lic anh ta di khéi, c6 con goi
dién héi lai ring c6 sai sét g khéng, tham chi téi hin vin phong
lam viéc cia anh ta d€ héi: “T6i khong dua thira tign cho anh
ddy chu?”, “Cd6 phai to6i di dém thi€u khong?”. ..

Khoéng chi viy, c6 Luu thudng xuyén ghi nhé nhiting chuyén
xay ra trong mét ngay lam viéc. Cé thdi gian rinh, co6 sé lap tuic
s€ ra sodt lai tif dau td1 cubi moi viéc, d€n mic cd ngudi mét moi,
in khong ngon nga khong yén, hiéu sudt lam viéc cang vi thé
ma gidm di ré rét. Tinh trang nay kéo dai cho dén khi c6 khéng
thé ti€p tuc lam viéc binh thuong ntta, chi cdn cdch xin nghi dé
bdt cing thing.

Tuy nhién, & nha cang khéng thodt khdi phién nio. Vi tinh
chit cong viéc phai thudng xuyén dém tien nén khi nghi é nha,
6 lai cam thdy tay minh khé chiu, moét ngay ria tay khong biét
bao lin, tham chi c¢6 thé dung hét ci cuc xa béng. Mdi diu, c6
chi rda tay m¢t tiéng dong ho, vé sau médi Iin rida deu mit hai,
ba ti€éng, ngudi nha chi con cich kéo c6 ra khoi phong veé sinh.
Luc nay, c6 di ria tay nhiéu dén muc hai cé tay tring béch.
Nguoi nha thiy hanh vi nay qud b4t thudng, khuyén bio nhitu
[an khong dugc, danh dua c6 dén gip bdc si tam ly.

Tdéi phong khdm, bdc si phdt hién ra du hai tay c6 Luu di tdi
nhgt nhung téc bét lai va rung rit nhiéu, trén ngudi coing béc
mui khé chiju, ¢6 vé da khong goi dau hay tim ria mét thoi

gian dai.
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Ngusi nha di cung gidi thich: “Chung t6i khong cho chi 4y ria
tay, sau d6 chi 4y lai thdy voi nudc bdn qud, khéng muén déng vao
voi nudc ntia, di moét thang nay chi 4y khong tim goi rd1”.

Khi y td chudn bi dua c6 Luu di rita tay, c6 lai khéng chiju di
vl s¢ voi nudc trong phong vé sinh khong sach sé. Y td thu giuc
c6 di rida tay Iin niia, c6 lién ryt tay lai, 4p chit vao nguc minh
khong chiu buéng ra. Co ngdi é phong khim mot lic. Trudc
khi rd1 di, c6 Luu dung lén rdi quay ngudi lai, quoé quo tay
trén bang gh&, ndi: “Khong biét toi ¢é lam roi thu gi khong...”
Ngudi nha c6 con néi ring, thudng ngay khi ldi xe c6 déu khong
dim md ctia s8, s¢ gid théi bay do trong xe, dut ¢6 khi d6 chi Ia
moét miéng gidy nho.

Co Luu Ia ngudi theo duéi sy hoan my trong moi viéc, vo
cung c4n than, ti mi va cin min. Thém vio dé, do phai chiu dp
luc 16n tit coOng viée, s¢ ban than mic sai s6t, nén cudi cing mic

ching r6i loan dm dnh cudng ché nhu bay gid.

Thong thudng, nhiing ngudi mic ching réi loan dm inh
cudng ché€ c6 quan diém tuong d6i manh meé vé dao dic, ciu
toan, yéu ciu khit khe vdi bin than, dong thoi ciing ¢6 tinh bido
thu. Ho dé dit va than trong, vi qud ciu né tiéu ti€t ma bd qua
toan cuc; hay do duy, thi€u quyét dodn, khi gip chuyén ngoai du
tinh thi béi r6i khong biét xi 1y th€ nao. Vi biéu hién trong hanh
vi cda ho qud than trong, c6 chip, thi€u tinh linh hoat, thém
vao d6 lai qud muic chd trong ban than, ty kiém sodt va ha khic

vdi chinh minh nén ho ¢d rit it khong gian tu do va nhan nhi,
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khéng quen vdi 161 séng thuin theo hoan cinh, thi€u cam gidc
thodi mdi, thudng xuyén roi vao tinh trang cing thing va lo au.

R i loan 4m dnh cudng ché cd hai biéu hién cha yé€u sau day:

Y nghi dm dnh

Y nghi 4m 4nh la lip lai nhigu [in mot suy nghi hay mét khdi
niém nio dé6, biét ro6 1a khong can thiét nhung vin khong thé
tit bé. Bi€u hién la nhang viéc nhu vo6 thic ghi nhd va nghi lai
nhigu [in mot vin d¢, trong d3u lic no cang xuit hién nhung tu
tuéng d6i lap; ding trudc nhiing toa cao 6c¢ thudng nhim dé€m sé
tang (dm dnh cudng ché tinh todn) hay luon nghi ngo tinh ding

sai trong nhtng viéc minh [am (dm dnh cudng ché hoai nghi)...
Hanh vi cuong ché

Hanh vi cudng ché la Iip lai nhi¢u Ian moét hanh vi khong
can thiét ndo d6, vi du nhu kiém tra, riia tay, tinh todn va nhieu
hanh vi mang tinh nghi thuc khic. Nguoi bénh ro rang biét ring
lip lai nhitng hanh vi cudng ch€ nhu viy 13 khong ding nhung
khong thé ki€m sodt dugc, bdi mot khi khong lam sé lap tuic
xudt hién nhiing bi€u hién lo 4u nhu cing thing hoi hop, réi
loan nhijp tim... P& trinh bi cam gidc lo 4u 4y giay vo, ho chi
con cdch thuan theo nhiing y nghi 4m anh va hanh vi cuéng ché.
Bic diém nay goi 1a ty cudng ch€ va phidn cudng ché€ ¢é ¥ thic.

C6 nhitu cdch trj lieu r6i loan dm dnh cudng ché, thong
thudng chung ta cin th4u hi€u taim ly cda ngudi mic, ttim cdch
d€ ngusi mic ty y thuc r6 rang ve tinh trang ctia minh.
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Quan trong hon cd, ngudi mic ching r6i loan dm dnh cuéng
ché€ can hoc cich ty thay déi. Pau tién, ho cin xda bo nhiing
hiéu Iam va thiét 1ap lai long ty tin. R6i loan 4m dnh cudng ché la
mot trong nhting hoi ching thuoc cip d¢ nhe va sé khong phit
trién thanh nhtng can bénh tim thian nghiém trong. Ti€p theo,
phai c6 ¥ chi ty kiém sodt, biét phan tdn sy chu y sang nhiing vin
de khdc. C6 ging duy tri hoc tap va lam viéc nhu binh thuong,
ddm bao nhip sinh hoat 6n dinh va trat ty, dong thoi nuoéi dudng
va lam phong phu sé thich cting nhu hing thd trong cuéc séng,
doi su chd ¥ sang cic m6i quan hé xi hoi va hoat dong van thé.
Sau dé, hiy ngiing suy nghi qud nhit¢u. Tudng tugng ditu gi sé
xdy ra trong thuc t€ d€ tu y thic ring lo du thdi qud va phéng dai
nguy hiém la khong cin thiét. Ngoai ra, cing ¢6 thé ngin chin
tu duy mang tinh cudng ch€ cia bin than bing cdc hoat déng
khoi day hiing thu hoic nhung bai tap thi 1ong co thé.

93 TRAU HOANH MINH



Nhitng ngudi lanh dao cau toan

vdi suy nghT “tu lam moi viéc”

Khong it linh dao doanh nghiép cim thdn ring ho khé cé thé
tap trung suc luc va thdi gian d€ suy nghi chuyén lau dai, vi ho
ban xu ly nhiing nhi¢m vu trudc mic. Nhin tir géc d6 cta nhing
ngusi nay, ho thit su ban rén vi phidi gidi quyét khéi lugng
cong viéc 16n, nhung khoéng it ngusi & vi trf lanh dao ban dén
muc khong cé cd thoi gian cho b4t cu thii gi khdc ngoai cong
viéc, thim chf ¢6 ngudi con 4y cdm gidc ban rén quay cudng
lam niém vui, nhu viy thi khong goi 12 binh thudng dugc nua!
Nguyén nhan chinh cho trang thdi tdim ly nay la nhing ngusi
linh dao ¢ yéu ciu qud ha khic veé sy hoan hio, din dén khong

yén tam san sé ndi lo va cong viéc cho ngudi khic.

R4t nhieu linh dao theo cha nghia hoan my thich nim toan
quyén trong tay, 6m ddm tit viéc 1dn dén viéc nhd, két qui Ix
roi vao th€ bi déng, trong khi d6 tinh hinh vin ching khdi sic 1
bao. Ngugc lai, mot s6 linh dao biét cich san sé cong viéc cho
cip dudi, vi th€ ma c6 thé “phan thin” d€ xit ly nhitu chuyén
moét ldc, ban thin cang cé thdi gian thodt li cong viéc, khong

dén ndi vudng vao tinh cinh “in com cang ¢é ngudi tim, nim
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ngu ciing c6 ngudi goi, di dudng cang ¢é ngudsi ngin”, bén canh

dé, sy nghiép lai xu6i gié thuan budm.

La mot nha linh dao, chim chi can méin tit nhién la phim
chit khién ngudi khdc né trong, tuy nhién dé khong phai 1a viéc
quan trong nhit ma mot ngudi linh dao t6t nén lam. M6t nha
linh dao theo chu nghia hoan my ma chi biét 6m dd6m moi viéc
sé chi xa r&1 nhiém vy quan trong nhit cia minh la “quan ly”.
Sy uu td cua ngudi linh dao khong nim & viéc anh ta gidi hon
ngudi khdc trén moi phuong dién, ma la kha ning thuic ddy tinh

than tich cuc lam viéc cua cdc nhan vién dudi quyeén.

Gia Cit Lugng thoi Tam Quéc cing 12 mot nha lanh dao
theo ki€u hoan my dién hinh. Than Iam Thiuia tuéng Thuc Hin,
tit tri quin dén tri quéc khong 1o 1a bit cd viéc gi, tit cd deu
dugc 6ng theo doi sdt sao, dén cd chuyén phat binh si bao nhiéu
trugng ong cung thudng xuyén gidm sit, trim cong ngan viéc
khong mot phiit ngoi nghi. Ong ciic cung tin tuy, phung sy hét
long, cudi cung ciing kiét suc vi lao lyc, 1am bénh ning rdi nim
lai & doanh trai tién tuyén go Ngit Trugng.

C6 thé néi cich lam cia Gia Cit Lugng di kim him sy phdt trién
ctia nhan tai Thuc Hin. Mot linh dao thuc sy xuit sic khong phai
ty thin xd ly moi chuyén ma biét cich dung ngudi, biét cich trao
quyen, dic biét Ia ddm dung nhiing nhan tai uu td hon ban than.

Mot lanh dao ki€u hoan my can hoc phan chia céng viéc sao
cho phi hgp, tit d6 gidm bdt ginh ning trén d6i vai minh, thodt
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khéi vudng mic trong nhting chuyén vun vit dé danh sdc tip
trung vao viéc 16n hon nhu ting cudng ning luc t6 chic va quan
ly, phdt hién va thuc ddy th€ manh cua cdp dudi, nang cao tinh

than doan doi...

R4t nhitgu nha lanh dao theo ki€u hinh hoan my cé théi quen
ty minh gidi quyét moi vén de, ditu nay khong chi lam giam
hiéu suit cong viéc ma con gidn ti€p gy ra cdm xuc tiéu cyc &
cdc nhin vién dudi quyén. Khi c4p trén ty Jam moi viéc, duong
nhién cidp dudi sé cdm thdy minh khéng dugc tin tuéng va trong
dung, ¢ muic d6 nghiém trong hon, doanh nghi¢p dé cé thé
ddnh mit nhan tai. Trong mot té chuc, nguoi ding dau tai ning
xuft ching ma khong biét chia sé cong viéc cho cdp dudi thi siic
canh tranh cua t6 chuic d6 chic chin khong cao. Viy trong cong
viéc, nha lanh dao theo kiéu hinh hoan my cin phai Iam gi d¢
trao quyén mét cich hop ly?

1. Gidi thich r6 rang nhiém vy cho ngudi dugc trao quyen

Nha lanh dao can gidi thich r6 v& pham vi quyén han, muyc
tiéu nhiém vy, thoi han hoan thanh va tiéu chuin dinh gid cho
ngudi dugc trao quyen, ngoii ra ciing cin ndi ve két qui ky
vong, dong thdi ¢6 vu tinh thin d€ ngudi nhan quydn né luc
hét sic hoan thanh muc tiéu. Ap dung bién phdp trung ciu két
hgp vdi din dit d€ nhiing ngudi dudi quyen tham gia va thiét lap
muc tiéu. Nhing phuong phdp, cich thic va tiing budc cu thé
dé hoan thanh nhiém vu déu do ho tu sip x€p. Nhu viy, lanh
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dao ¢6 thé thic ddy manh mé tinh thin tich cyc trong céng viéc

ctia nhin vién.
2. Yéu cau nhiing cd nhan, t6 chic lién quan ph6i hgp véi nhau

Trao quyen la dem quyén lgi v& thong tin, tai sdn, nhan sy...
ctia minh cho ngudi nhin quyén. Cin lam ro diéu kién d€ hoan
thanh nhiém vy, lién quan dén nhiing cd nhan va doan thé nao.
Sau d6, ngudi linh dao cin lam viéc véi nhing cd nhan cung

doan thé d6, chi thi ho phéi hgp cung ngudi dugc trao quyen.
3. NGi ro nhiing di€m cin luu y cho nguoi nhin quyén

B4t luin lam cong viéc gi cing déu cé phuong phdp va bi
quyét cin tuin theo néu muén hoan thanh tron ven. La mét
nha quin ly, ¢6 1& ban di thu¢c nim long nhiing phuong phdp
va bi quyét nay tit sém, cdp dudi cua ban thi chua chic. Vi vy,
cung vdi viéc trao quyén, linh dao ciing c¢in tuy co dng bién,
truyén thy mot s6 kinh nghiém va nhing diu can luu y cho
ngudi nhin quyén.
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Nguyén ly Pareto! - Bai hoc

bat budc cta ngudi theo

?

Nim 1897, nha kinh t€ hoc ngusi Y Pareto? tinh ¢ chu y
dén m6 hinh lgi nhuin va tai sin cda ngudsi dan nudc Anh thsi
b4y gits. Trong qud trinh khio sdt, 6ng phat hién phin 1dn tai sin
dé veé tay ctia mét bo phian nhé ngusi dan. Podng thoi, tit nhing
tu lieu dugc téng hgp tir trude d6, 6ng nhan thdy hién tugng nay
lip lai 8 mot s6 qudc gia khdc trén thé€ gidi, hon ntta méi quan
hé nay xét theo Todn hoc con ton tai dudi mét ty 1é 6n dinh. Tu
s6 liéu thyc t€ cu thé, Pareto di dua ra két luan: 20% s6 ngudi
trong x3 hoi nim gia 80% tai sin cua x4 hoi hay néi cich khic,
tai sdn tinh theo dau ngudi 1a khong ddng deéu. Pay chinh la noi
dung cta nguyén ly Pareto.

Mot doanh nhin thanh cong ting ké ciu chuyén cia minh
trong mot buéi dién thuyét: “R4t nhig¢u nam trudc, khi mdi bit
dau bdn bio hiém, trong t6i luén tran diy nhiét huyét. Ve sau,
c6 moét vai chuyén xdy ra khi€n t61 ndn chi, téi bdng cdm thdy
coi thudng cong viéc cua minh va nhen nhém y dinh tit chuec.

1 Con goi 1a “quy ludt 80/20”, trong nhigu sy kién, khoang 80% két qua 1 do 20%
nguyén nhan gay ra.

2 Vijlfredo Pareto (1848-1923): nha céng nghiép, kinh t& hoc, x8 hdi hoc va triét hoc
ngudi Y, ng c6 nhitng ddng gép i6n trong inh virc kinh t& hoc, dic biét 1a nhirng
phéan tich v@ phan phgi thu nhap va lyra chon ca nhan.

TAM LY HOC TiNH CACH 98



Nhung trudc khi nghi viéc, t6i muén lam ré rét cudc nguyén
nhan gi khién t61 ci mai khong thé€ thanh cong. T6i ty héi: ‘Vin
de nim & dau?’ Toi c¢6 gip bao nhiéu khich hang thi két quéi
cang chi 6 muc binh thudng, t6i cé thuyét phyc khich hang t6t
dén thé€ nao thi dén hic ky hgp dong ho vin néi ring ‘T6i muén
suy nghi thém mot chut?. Va the 1a t61 lai phai t6n thoi gian
gip ho thém Iin nda vdi hy vong biét dau ho déi y. Viéc nay
khién t61 cam thiy vo cing mét moéi va suy sup, toi bén tiép tuc
ty van: ‘Liéu ¢6 cdch nao d€ khic phuc hay khong?’” Trudc khi
trd 161, toi nghién ciu lai mot lugt ban ghi chép cong viéc trong
mudi hai thing qua that ti mi. S6 liéu trén d6 khién t61 khong
khéi kinh ngac: 70% s6 bao hi€ém ma t6i bdn ra dugc ky két ngay
trong lin dau tién gip mit; trong s6 con lai, 23% dugce ky trong
Ian gip thd hai, chi ¢6 7% dugce ky vao lan thd ba, thd tu va thu
nim. Vay ma t6i lai lang phi hin mot nia thsi gian lam viéc cia
minh cho 7% hgp dong d6. Phdt hién nay khién toi kich dong
vo cung, ddng thot thip lai ngon Ida khao khdt thanh cong trong
toi. Va thé€la y dinh tit chuc phit chéc tan thanh may khéi. Tiép
do6, to1 diing ngay viéc thuyét phuc khdch hang Ian thy ba, thud
tu va thd nim, tin dung thoi gian d6 dé ki€m tim nhing khich
hang titm ning mdi. K€t qua cia cich lam nay thuc sy khién toi
kinh ngac, chi trong moét thoi gian rdt ngin, hiéu suit cong viéc

da ting lén gip doi.”

Pay chinh 12 sy thay d6i ma viéc hi€u va van dung nguyén ly
Pareto mang lai. Doanh nhin trong ciu chuyén trén phdt hién
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thoi gian va cong suc cta ban thin di bi ling phi vao 7% lg¢i ich
it i kia, béi vy ma thanh tich dat dugc mii chi & tim trung,
khong thé but phd. Dudi inh hudng cua nguyén ly Pareto, anh ta
lap tic thay d6i phuong phdp lam viéc, ding phin 1dn quy théi
gian va suc lyc cda minh dé tim ki€ém khdch hing mdi - nhitng

ngudi sé mang lai 80% lgi ich cho anh ta.

Trong x3 héi hién dai ngay nay, cong viéc m2 mdi ngudi
chung ta phdi Jam qui thuc qud nhitu, bdi viy sé that phi thyc
t& néu nhu viéc gi cing mudén lam thit hoan hio. Hay thd nghi
tdi nguyén ly Pareto xem sao, danh tdm sic ctia ban vao 20% déi
tugng quan trong nhit, gidi quyét hoan hio cho 20% dé, nhiing
gi ban nhan lai chic chin sé rit ding gid. Hon nfta, so véi viéc
khong tudng 12 hy sinh toan b¢ suc lyc dé€ xui ly hoan hio moi
thd, viéc xit Iy hoan hdo moét b phin hi€n nhién la thiét thyc
hon nhi¢u. Khong nhiing thé€, d6 la viéc ma ban hoan toan ¢6

thé 1am dudgc.

Mot ngudi lam vudn kinh nghiém thudng cit tia nhiing nhinh
cdy c6 khi ning ra hoa két qua, viéc d6 doi khi khi€n chiing ta
cam thdy that ding ti€c. Tuy nhién, dé cay c6i trong vudn cd6 thé
phdt trién tuoi t6t va thu hoach nhitu hoa thom qua ngot nhit,
anh ta bu6c phii bdé nhiing nhdnh ciy du thira, néu khong, tén
that nhan veé khi k¥ thu hoach tdi sé 16n hon gip boi.

Cit bd nhiing ny hoa sip nd d€ tap trung dudng chit cho s6
nu hoa con lai thi khi bung nd, chiing sé tré thanh bdu vat. Coéng
viéc chiing ta Iam cang tudng ty nhu trong hoa, khéng nén phian
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tin suc luc cho moi viéc 16n nhd ma nén nhan dinh viéc ndo
quan trong nhit, sau d6 tap trung suic luc dé€ xu ly that t6t, két

qui cuéi cung nhit dinh s& mang dén cho ban 1¢1 ich to 1dn.

Néu udc mo cda ban la trd thanh mot vi linh dao ai ai cung
ngudng moé, mot nhan tai hoc bdc uyén tham hay mot chuyén
gia xudt sic trong linh vuc nao dé, hiy diung cam cim kéo lén,
cit bé nhiing suy nghi vun vit, tim thudng khong mang lai bat
cd gid tri nao cho ban. Khong phu nhan ring nhiing suy nghi dé
6 thé tao ra lgi ich, nhung néu ban phii b6 ra 80% suc luc cho
n6 chi d€ nhan vé 20% lgi ich hay tham chi it hon, tha dut khodt
vit bé, nhin nhin hy sinh.

Nguyén ly Pareto di cho chuing ta thdy mét ngusi khong thé
xtd ly t6t moi viéc, néu viéc gl ciing mudén lam, két qua thudng
Ia ching lam dugc gi.

N6i tém lai, diing qud ha khic vdi bin than, vi theo nguyén
ly Pareto, ban chi c6 thé dat dugc sy hoan hio dén 80% ma thoi.
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Viét cho nhirtng ngudi theo
chid nghia hoan my: Cudc dd&i nay

- cho phép ban khong hoan hio

Trong Qudn Ti#' cé viét: “Diu min nhin khdi, nhan min
thién khdi”. Ngudi thai xua thudng dung dfu dé dong luong
thuc, tiéu chuin cia mot ddu 1a Juong thyc phii diy ddu va
san bing & miéng diu, né€u luong thyc qud diy, ngudi ta phdi
diing moét khic gb dé gat phian ngon di, dung cy d6 dugce goi 1a
“khdi”. Khi ddu diay, ngudi ta dung khdi d€ gat phan thita di; khi
ngudi qud “diy”, ong tréi cang sé dung khdi d€ gat bé ngusi do.

Trong hién thuc cu¢c s6ng, rit nhidu ngusi yéu ciu moi viéc
phii thap toan thap my, khong ti vét, nhung nhiing ngudi nay
lai thudng th4t bai bdi cdm gidc thdt vong, vi von di trén thé gidi
nay nio ¢6 thu gi 1a hoan hio.

D61 véi nguoi néng dan gip cinh han hin liu ngay, mot tran
mua chic chin Ia chuyén tét Ianh; nhung véi ngudi la khich
dang khé nhoc tiing budc trén dudng dit iy 161, train mua do sé
khién con dudng cang tré nén gip gheénh khé di hon, hién nhién
ching t6t dep gi. P6i véi nhiing ngusi ngheo khé, dugc in thit
c4 hing ngay c6 thé 1a udc mo, nhung d6i véi mét ngudi thifa

1 MGt van ban chinh tri va triét hoc ¢d dai Trung Qudc, dugc dit tén theo chinh trj
gia, nha quan sy va nha tu tudng Quan Trong (725 TCN - 645 TCN) cla Trung Qudc.
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chit thi chung chi khién suc khoe cua anh ta ngay cang sa suit,
lgi bat cap hai.

C6 mot cau chuyén ngu ngon thé nay:

Thugng dé khi tao ra loai chim d& thiét ké nhiing bd 16ng vi muén
van mau sic, d0 moi kiéu dang dé ching ty lya chon. Phugng hoang
14y b 16ng vii diém I kiéu ky, nhin thoang qua ciing du khién ngudi ta
tram trd vi anh hao quang ryc rd; hy thudc chon bd canh den trdng dan
xen; hoang oanh khoéc [én minh bd 1&ng vang nhat, diém xuyét nhiing
vét l1dm tdm nhigu mau. Dén lugt chim sé, nd nhat bé Iéng vii mau nau
d&t ma nhiing con chim khac vt sang mét bén, udm thir [én minh, cam
thay that vira y, bén vui vé nhay nhét va roi di.

Doi gia treo minh trén mai hién, ding dnh mat chdm choc nhin
nhiing chd chim chon b canh cho minh. Khi phugng hoang ldy bé léng
vii ryc 18, né biu méi: “Hr, nhin xau hoac!” Khi hy thudc chon bé I6ng
den trdng, nd nhéch mép cudi: “Dang 1a do xii qudy, chon tring phai
mau xui xéo!” Khi chim sé khoac 1én minh bd canh mau nau dat, dai lai
thot 1én: “Ai cha, qué mua qué di thoil”

Nhitng chi chim khac da chon xong bé 16ng vii, chi con lai mdt
minh ddi. Thugng dé thdy vay lién héi: “Ngudi khdng chon dugc mau
séc nao cho doi canh ctia minh hay sao?”

“Van chua a, ngai co thé tao ra mdt mau sac hoan hao hon cho con

chon khong?”
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“Mbi mau sic déu cd y nghia riéng clia né, quan trong 1a nguoi phai
biét ban than muén gi. Néu nguai da khéng vira mit bat ¢l bd canh
nao, vay ngudi khéng thé 1am chim, chi c6 thé lam that”

“Vay con sé la loai thi hoan m§.”

“Thé ndo 14 loai thG hoan m§?” Thugng dé t6 ra nghi hoic.
"Lodi thi hodn my khéng chi biét di ma con biét bay nira.”
“Ngudi mudn cé ca canh sao?”

"Vang." (

Chung ta cin hiéu ring, trén d6i nay khong c6 gi 1a hoan hio.
Trong cudc séng, bao nhiéu ndi thit vong, khé dau va bat hanh
deu xuft phdt tit viéc truy ciu hoan my. Tuc ngit ¢6 cau “Kim
v6 tic xich, nhan vo6 thip toan”'. Néu c6 chidp khong chiu thay
déi, tdt nhién sé mic phai sai Am cua chd nghia hoan my. Doi
gia mudn lam loai thui hoan hio nhit, két qua lai ty bi€n ban than
thanh thu ching ra sao. Ngudi theo duéi su hoan my trong cuéc
séng thudng sé gip thit bai, béi trong mit ho dau diu cung chi
la khi¢m khuyét, Ian nay qua in khic d€ co héi vuot khéi tam

tay, thanh c6ng cang vi th€ ma ngay cing xa voi.

Lai ¢6 mét cau chuyén nhu sau:

1Y néi dén ca vang cling khéng thulin khiét thi con ngudi nao c6 ai hoan hao.
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M6t ngudi no, tur thai con tré da udc ma cudi duge ngudi vg hoan
hao nhat. N3m hai muoi tudi, anh ta bat ddu di du lich vong quanh
thé gidi.

N&m mudi ndm sau, anh ta sdp budc sang tudi x& chiéu, mai tdc 18m
tdm hoa ram. Khi téi mét thanh phé nho xa x6i, mét chang thanh nién
nhin thay anh ta bén hdi; “Ch( dang tim kiém gi vay?”

Anh ta dap: "Toi tim ngudi phu nif hodn hao nhit dé két hdn”.

Chang thanh nién hoi tiép: “Chi tim bao nhiéu ndm roi?”

Anh ta tra 16i: “Nam mudgi nam”.

“Chéng 18 sudt ndm mudi ndm nay chd khéng tim thdy ngudi phu
nit hoan hao nhét hay sao?”

Anh ta n6i: “Nam ba mudi tudi, téi da tim thay ngudi phu nit hoan
hao nhéat thé gian roi”.

Chang thanh nién nghi hodc: “Vay tai sao t6i gid chd van chua
két hén?”

Anh ta th& dai: "Vi ngudi phy nit 8y tim ki€m ngudi dan éng hoan

héo nhét thé gian!”

That vay, chung ta thudng mii miét ki€m tim sy hoan hio
ma bé qua nhang thi vén di ¢6 thé dat duge, cubi cung chi
con do6i ban tay tring. C6 mot trdi tim truy cau hoan my
khong phii 1a dieu khé hiéu, song néu ci mét myc vuon tay
téi nhiing thi hoan my 4y thi ching khic nao tu khda ban than
trong b€ tic. Trén doi nay, uu diém va khuyét di€m, cdi x4du va

105 TRAU HOANH MINH



cdi dep vin ludn song song tdn tai, chuyén t6t dén miy cong
c6 mit han ché.

Cic gido su cua Pai hoc Harvard thudng xuyén ndi vdi sinh
vién ring: DP&i ngudi ngidn ngui, ditng bao gid ling phi khodng
thdi gian tuoi dep &y dé than vin bin than khéng hoan hio.
Thay vao d6, chi bing duing chinh nhing uu di€ém ctia minh dé
cé v minh, tin dung cong sic va thdi gian quy bdu vio nhting
viéc thié€t thyc hon.

TAM LY HOC TiNH CACH 106



SO 2:

KIEU HINH
TRO GIUP -
ONG MAT

TAN TAM

Hay léy sinh ménh hou han dé déng

gop vao sy phyc vu vé han huéng vé

nhan dén.

Léi Phong'

1 Lbi Phong (1940-1962): mdt quan nhan cua
Trung Qudc, dugc biét dén 1a nhan vat vi tha,
khiém t8n, hét long v&i Dang Cong san, Cha
tich Mao Trach Péng va nhan dan Trung Quéc.




Bang ho so: Tinh cach

pETER A5 SN

Dinh hinh nhan vat: Ngusi tr¢ gidp
Vin dé quan tam nhit: T6i phidi 1am sao dé giuip 46 ngudi khdc?

Bic trung tiéu biéu: Khao khidt yéu thuong, hy vong cé quan
heé t6t véi moi ngudi, cam chiu nhugng bé ngusi khdc, coi ngusi
khdc 1a trén hét, muén ngudi khic can minh nhung lai thudng

xuyén bé bé chinh minh.

Yéu ciu d6i véi ban than: Ngudi thuéc ki€u hinh tr¢ giip
mudn thudng xuyén cdm nhin sy t6t dep cua chinh minh, ring
minh ¢6 khai ning lan tda tinh yéu thuong, ddng thdi cé thé két
ndéi véi tinh cdm va cudc séng cia ngusi khdc. Chi khi cdm nhin
dugc nhiing digu ndy, ho mdi thdy sy ton tai cia minh c6 gid tri.
Néu thiy minh khong dugc ai cin dén, khong dugc ai dya dim,
ho lign cho ring cudc s6ng that c6 doc va vo vi.

Hanh vi mang tinh théi quen: Ngudi thut¢c kiéu hinh trg
giip cdm thdy minh phéi that t6t, ddp ung dugc yéu ciu cua
ngudi khic thi ngusi khic méi quy mén minh. Béi vy, ho phit
huy tdt ci tfim long bao dung va tinh than sin sang phuc vu cua
minh d€ dugc ngudi khdc yéu quy. Ngudi thudc ki€u hinh ndy
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luon dung cdch hy sinh ban thin dé trao di tinh yéu va tinh ban
cho nguoi khdc.

Quan hé xi ho¢i: Ngudsi thuoc kiéu hinh trg gidp rit thich
giip d6 ngudi khdc, ho chu dong va luén ludn hao phéng. Mic
du nhay bén véi nhu ciu cua ngudi khdc, ho lai thudng xuyén
bé qua nhu ciu cda minh. Péi véi he, uu tién hang dau 1 théa
min mong mudén cda ngudi khdc, sau d6 mdi nghi dén ban
than, do dé rdt hi€ém khi ho nho va bat k¥ ai. C6 thé ndéi, kiéu
ngudi trg gidp thi€u cdi to1, phu thudc vao ngusi khic d€ khing
dinh minh.

Khuynh hudng tinh cich: Chinh béi viéc gitip 46 nguoi khdc
mang lai cam gidc théa min qud 16n nén ho ludén duy tri théi
quen nay, diy khong phai hién tugng bit thusng. Tuy viy, khi
thoi gian va cong suic ho danh ra cang nhiéu, ho cang hy vong
dugc d6i phuong dén ddp. Lic nay, ho muén ban bé dya dim
vao ho that nhiéu, tham chi chi dua dim vao ho, moi viéc chi
dugc ndéi cho ho biét, chia sé véi mét minh ho thoéi. Diéu nay
cing phdn d4nh ham mudén chiém hau ctia ngudi mang tinh cich
thu¢c kiéu hinh trg gidp. Gid su ban beé khong may may phuy
thuoc vao ho, ho sé lap titc cdm thdy thit vong va cho ring ban
be quay lung lai véi minh. O miic d6 nghiém trong hon, ho ¢6
thé tao dp luc 1én ban be hong dé be kiém sodt. Puong nhién,
khong phéi bit cd ngudi trg gidp nao cung nhu vy, chi ¢é
digu khi tAim trang khong t6t, ho that sy ¢6 thé hanh dong theo
khuynh hudng ké trén. Nguoi thuoc kiéu hinh trg gitp can luu
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y nhizu hon phan tng cdm xiic cda bin than, ¢ ging khéng ché
Vva cai thién ching.

Ning lugng bj ling phi: Do nhtng ngusi thuédc kiéu hinh trg
giup thudng xuyén cho di qud nhigu, qui quan tim dén nhu ciu
cta ngudi khidc, hé qui tit yéu Ia ho coi nhe nhing viéc 1€ ra cin
lam trong cuéc s6ng thudng ngay cta minh, dic biét khong danh
nhi¢u tim sic cho gia dinh. Ngudi tr¢ gitp thién v& cam xuc
nén cuéc séng gia dinh vdi nhitng tinh cdm binh dam va khéng
du kich thich sé khi¢n ho d& dang gat qua hoic bé quén.

Ngudi trg gitp 14y viec phyuc vy ngusi khdc lam nigm vui va
coi nhe cdm gidc mét médi cua minh. Bdi th€ ma cung vdi sy trao
di khong tinh todn, ¢6 1&é mét ngay nao dé, ho sé dot nhién nhin
ra ban than bj kiét suc, khong thé chju néi ginh ning 4y nua.

Nguyén nhin hinh thanh tinh cich: Ngay tit nhd, nhiing
ngudi thuédc kiéu hinh trg gitip di mang trong diu tu tudng chi
can minh khén khéo khién ai cang mén m¢, chic chin minh sé
dugc moi ngudi xung quanh chy y. Vi thé, ho cho ring muén
¢6 dugc tinh yéu thuong cua nguoi khic, nhit dinh phii bé ra
cdl gid tuong ung.
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VB D ek P 4

Ngudi trg giup tich cuc

Nguvi trg givp tich cuc

Tinh yéu thuong cua ngudi trg gidp tich cyc 1a v6 diéu kién,
ho c6 thé vo tu trao di ma khong cin dén ddp, diy Ia ki€u hinh
c6 long bdc di va quan tAm nhiu nhit trong s6 tit cd cdc kiéu
tinh cich. Nguoi tr¢ gidp bié¢t 16 nhu ciu thit sy cda trdi tim
minh, dong thoi cé thé ton trong nhu ciu d6. Sy quan tim cta
ho luén chin thanh, mang d¢n cho ngudi khdc sy trg gitp thiét
thuc. Ngoai ra, tinh thin trich nhiém caa h¢ vé cung manh me.

Ngudi trg giip thusng binh di d& gin, dé dén nhin ngusi
khdc, nhay cdm véi méi trudng xung quanh, c¢6 thé€ dit ban than
vao vj trf cia ngudi khdc d€ suy nghi, nghe ngéng va xem xét,
¢6 khd ning thiu hiéu, danh sy quan tAm, khen nggi va mén mé
cho moi ngusi xung quanh. Ho ¢6 thé 8 bén nhing ngudi dang
lam vao cinh khén khé dé€ san sé uu phien, khd ning ty chu
trong cic mdéi quan hé rit t6t. Ho biét cdch cdm on, vui vé dén
nhan sy gidp d6 cua ngudi khic. Ho cho ring: T6i ¢6 thé ¢6 nhu
cau nhung vin gidp ngusi ma khong can bdo ddp. Pic trung lén
nhit ctia nguoi trg gidp tich cuc la: giip d6 va yéu thuong ngudi
khdc ma khong can dén on.
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Nguuvi trg givip tiéu cuc

Nguoi trg gidp tiéu cyc thudng cé hai kiéu tim ly phong vé:
phéng chi€u va uc ché.

Tam ly phdng chi€u bi€u hién & viéc ngudi trg gidp dp dit
mong muén nao d6 cia minh lén ngudi khdc, cho ring d¢ Ia
mong mudn cia ngudi khic. Khéng cin biét d6i phuong cé that
s¢ mong muén hay khong, ho d2u cudng ché can thiép.

Tam 1y dc ch€ bi€u hi¢n & viéc ngudi trg gitip kim nén
nhitng mong muén cia minh, khéng nhin thic dugc minh
muén gi, nhung lai luén ¢6é cim gidc manh liét ring phéi giip
d6 ngusi khdc.

Ngudi trg givp tidu cyc hi€ém khi hi€u dugc mong mudn that
su caa ngudi khdc, chi biét cho di nhiing gi minh cé. Néu sau
khi giip d6 khong dudc bdo ddp, trong long ho sé ndy sinh cim
gidc thit bai manh li¢t. Ho lu6n khuyén nha ngusi khdc, déng
vai ngudi tét, giip d6 bit chdp dung sai. Bin thin ho thutng
khong ddp ung dugc nhu c\‘ﬁu ctia minh, cho ring chi cin giip
ngudi khic ma khong nghi xem minh muén gi. Ho thudng rit
nhay bén vdi nhiung ditu ngusi khic cin va nghi ring d6 mdi
Ia quan tdm nhung trén thuc t€, d6 chi 1a tam ly dp dit suy nghi
ctia minh lén ngudi khéc, 1a hanh déng thao tung ngudi khic
mot cich thi€u ty chu. Nhing gi ho danh cho ngudi khdc chi Ia
nhu ciu mi ho ty tudng tugng ra, Ia sy cho di va thuyét gidng

day guong ép.
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Ngudi trg gitp tiéu cyc mang trong minh tim ly chiém hau
va d6 ki cao, ho c6 thé trd thanh nan nhan cda ching r6i loan
phan 1i', luén cdm thdy ngudi khdc thi€u luong tim, trong khi
ban than cho di qud nhi¢u ma khong nhin duge dén ddp. Tuy
nhién, ho khong truc ti€p boc 16 su tiic gidn d6 ra ngoai ma gid
bo khiém t6n. Ho thich thao tung ngusi khic, khao khit c6
dugc tinh yéu - mot sy khao khdt khong ¢6 diém ding. Vay ma
véi ban than thi ho lai bo bé, khong quan taim, khé khin trong
viéc nhin nhan mong muén that cia minh. Ho thudng khong
dua ra yéu ciu vdi ngudi khdc va thi€u kha ning chim séc ban
than. Ho tim moi cdch hong khién ngudi khdc yéu mén ho, phu
thudc vao su dong thuin cia ngudi khic. Nhitng ngudi trg gidp
tiéu cuc c6 suy nghi kiéu ngao ring “Ngudi khdc khong ¢6 toi
thi khong s6ng néi”. Sau khi di giip do ai d6 ma khong duge
bdo ddp, ho c6 thé cho ring d6i phuong coi thusng ho. Bén
canh ho ¢6 khong it ban be, nhung ho khong cich nao ¢é duge
tinh ban sau sic. Ho chi dit tinh yéu va udc vong vao nhiing thu

bén ngoai, con minh thi dim chim trong 4o tudng.

1 RGi loan phan li (Hysteria): con dwoc goi la chirng cudng loan, 13 mét dang réi loan
tam thin va than kinh, bidu hién & sy kich déng thai qua, khdng diéu khién dugc
¢3dm xuc, phat sinh tir tinh trang lo au thai qua, thudng 1a két qua cta xung dot ndi
tdm bj dén nén.
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Sy hao hiép clta ban la

hl«éﬂ«{}ia £0a-ngudi khac

Nguoi thuoc ki€u tinh cich trg gitp luon tAm niém “Viéc t6t
phdi Iam dén cung”, vdi suy nghi chi can minh toan tim toan
y véi d6i phuong, méi quan hé sé thém khing khit, bén chit.
Thyc t&€ hoan toan khong nhu vay, bdi mot ngudi khong thé chi
bi€t nhan ti ngudi khdc, viéc d6 sé khi€n ho cdm thdy mit can
bing. C6 nhan ¢6 ciu “Tich thuy chi 4n, dang ti¢n tuong bdo”,
day cang 1A mét cdch dé git méi quan hé gitia ngudi va ngudi dat
trang thdi cin bing. Néu nhing viéc t6t déu lam hét trong mot
[an, d6i phuong sé cdm thdy khong thé bdo ddp hoic khong cé
co hoi bdo ddp, chinh sy dy ndy d6 thic ddy ngudi nhan an hué
lya chon gitt khodng cdch xa hon véi ngusi cho di. Lam b4t cu
viéc gi ciing nén chita dudng lui, k€ ci viéc tét cang khéng nén
trao di hét mot lan, day chinh la nguyén tic quan trong dé duy
tri méi quan hé cin bing trong cudc séng.

Tan Phuong 12 mot ngudi trg giip dién hinh, c6 4y ké cho
toi nghe tinh huéng hing ting ma minh gip phai hai ngdy trudc:

Hom d6, Tan Phuong dung doi xe buyt 6 diém ding trudc
thu vién, ngusi dung dgi xe khd dong. C6 cam theo hai tii 16n
quin 40 mdi mua tit trung tdim thuong mai. Nhin thfy mét phu
nit I6n tudi hon minh dang ngdi nghi trén bing gh€ dai, c6 bén

TAM LY HOC TiNH CACH 14



tdi ngdi bén canh. M6t lic sau, ngudi phy nit kia quay sang co
va héi: “Co6 c6 thé giip to1 déi chiit tign 1é khong? T6i can dé€
lit nda di xe buyt.” Trén tay ngudi phu nd la t5 10 té, c6 ta dua
tS tién vé phia Tan Phudng. Tin Phuong mé tii xdch tim moét
lic, ding ti€c trong tii chi ¢ ba t6 1 t¢. Co6 bén néi: “To1 khong
c6”. Tiép theo, c6 rit ra mot t6 1 t¢ dua cho ngudi phu nu kia
va bdo “Chij cam di”. Ching ngd ngusi phu nt kia lap tic ding
phit day, nhin Tin Phuong chim chim bing dnh mit ky qudi,
vira linh di vita kién quyét néi: “Khong, khong, téi khong can”.
Tan Phuong duéi theo hai budc: “Khéng sao dau, cé 1 té thoi
ma”. Ngudi phu ntt vin lui vé phia sau, Tan Phuong ti€p tuc:
“Hay la lit ntia xe tdi, to1 giip chi quet thé mot Ian nhé”. Ngusi
phu nit nghe viy cang v6éi linh xa, via xua tay viia i lai, trén

mit di bit dau 16 vé khé chiu.

Khi ngusi phy ntt chd dong tim dén Tan Phuong, 16 rang la
can c6 giip d6 nhung dieu c6 ta can chi Ia dugce déi giip 10 teé
sang tién 1¢é, th€ théi. Tan Phuong lai muén giip dén cung: c6
cho ngudi phu na 1 té. P6i véi Tan Phuong day cung 1a mot
cdch giip d8, nhung theo géc nhin cia ngudi phu nu kia, ¢6 ta
cam thdy sy giip d6 d6 vugt qud pham vi ma ban than thiét lap,
c6 ta cho ring day khong phai sy gitp d6 ma c6 ta muén.

Liéu c6 phii Ia béi d61 v6i ngudi phu nit nay, ban chdt caa
su gitip d6 di thay d6i? Tu hanh vi tit ch6i qud quyét cung
thdi d¢ tic gian dugc biéu 16 dan trén khuon mait, ¢6 thé thiy
duong nhu c6 ta viia bj lam phién. Viy trong suy nghi cta co
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ta, viéc dén nhin sy giip d6 nhd bé dé gay ra t6n hai gi? Cau
trd 151 1a long tu trong. That ra, long ty trong doi khi cting rdt
dé bi tén thuong.

D6i véi ngudi mdi gip ln dau, cich biéu dat gitta hai beén
vin con xa la, thém vao d6, chua chic sau nay cd hai con co hoi
tuong tic vdi nhau. Cé nhing ngudi khd nhay cdm, sy giip do
ma ho muén nhin tit ban cing chi 8 muc d¢ va pham vi nhit
dinh. Vugt qua gidi han d6, su gidp d6 4y da khéng con la thu
ho muén nhan ntta. Lic ndy, sy giup d6 cda ban trdi lai con lam
ho thiy byc boi. Gidp d6 ngudsi khdc qud muc cin thiét rit c6
thé sé khién ban phii chju tén thuong.

V1 dy, nhitng ngudi khuyét tat thudng c6 cich sinh hoat riéng,
ho ctung c6 thé ty gidi quyét mot s6 viéc thudng nhat. Nhin tir
géc do nay, sy gitip d6 cta nguoi khdc da phin biéu 10 thién y

vi ¢6 vi vé& mit tinh thin.

Do vay, khi bay t6 sy quan tAm gidp da, trudc tién can cé su
dong y va ph6i hgp tii ban than nhiing ngudi khuyét tit 4y, hay
hoi ho cdch thiic trg givp cu thé. Trong trudng hgp déi phuong
khéng muén nhin gidp d6, ban khong nén ép buéc, cang khéng
dugce ty tung ty tdc. Viéc quan tAm dén ho mot cich thdi qud,
khéng ngling 4n cin héi han sé tré thanh nhit dao ddm vao long
ty trong cta ho, khién ho t6n thuong ning né¢. Chiing ta thii ldy
vi dy mot tinh huéng nhu sau: Mot ngudi c6 tat 6 chin dang
kep hai cdy nang budc xudng ciu thang, luc nay néu ngusi khic
chay ra dé6 sé lam mit di trang thdi can bang, tii “mudén gitp”
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héa thanh “lam phién”. Hoic nhu khi din ngusi mit thi lyc qua
dudng, tuyét d6i khong duge cam cay giy dan dudng cda ho roi
dung tay minh d6 ho thay cho cay giy 4y, hanh dong nay chi
khién ho cdm thdy s¢ hii hoic ndy sinh phan cam.

Ngusi thuoc kiéu tinh cdch trg gitip cin ti€t ch€ trong viéc
tr¢ gidp, git khodng cich hgp ly véi ngudi khdc, béi ai cting cin
c6 khong gian riéng. Muén gitip do va duy tri mé&i quan hé lau
bén vdi ngudi khdc, ditng ngan ngai cho ho mot co hoi dé€ bio
dép minh, nhu vdy mdi trdinh dugc tinh canh d61 phuong vi dp
lyc ma xa ldnh ban. Cho di qud nhitu sé khién d6i phuong cim
thdy ngot ngat, chi cé ti€t ché lai, hai bén mdi c6 thé thodi mdi

va tu do hon trong méi quan hé nay.
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Thuong minh nhu thé

Trong tinh yéu, ngudi tr¢ giip c¢é mot dic di€ém: mudn cho
di, tham chi tinh yéu cua ho danh cho ngudi khdc con 1én hon
danh cho ban than. Ho thudng mang trong long nédi lo: néu toi
khong yéu ngudi khdc, ngusi khdc cing sé ching yéu to6i diu.
Dbitu cin luu v la ngudi trg giip nhit dinh phai biét chiing muc,
ban cd thé cho di nhung khong dugc lac médt chinh minh.

Mot chuyén gia nghién cdu cdm xdc con ngudi tiing néi: Néu
ban hy vong c¢é dudc tinh yéu tir ngudi khdc, t6t nhit 1a khong
dé minh bién thanh ké khong thé s6ng thi€u tinh yéu cta anh ta.
Ban can kién cudng va doc lap, ¢6 myc dich séng riéng, cé hoai
bio, c6 con dudng phit trién riéng. T6m lai, hay vun dip cho bin
than da day nhit dé c6 thé vui vé véi cudc séng riéng, sau dé méi
nghi dén chuyén dén nhan tinh yéu cua nguoi khic hay khong.

Trong tinh yéu, ban cin gia ting suic hit cia bin than, c¢é viy
mdi khién ngudi khdc yéu thuong ban. Thu hiit va cho di déu
khong thé thi¢u, khi ban dinh mit ban thin va siic huit ctia minh,
ban ¢d cho di bao nhiéu cang vo6 ich. Tinh yéu chinh la nhu vay.
Nguosi ta thuong néi “Bé ra bao nhiéu thu vé biy nhiéu”, cau
nay dp dung cho tinh yéu ¢6 lé khéng hoan toan phu hop. Dé
hiéu hon, ching ta hiy cung theo déi ciu chuyén dudi day:
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Nhéan vat chinh trong ciu chuyén nay la H6 Man. C6 Ia ki€u
ngudi chi biét cho di vi tinh yéu. Trong cudc séng, ¢d cling 8y viéc
gitp ngudi lam niém vui, vdi ban trai minh 1a Vuong Khai lai cang
yéu thuong cham séc. Méi tinh nay |a su bao dap danh cho ¢6 sau
nd lyc trao di tinh cadm trong qué trinh theo dudi anh ta. Sau khi
t6t nghiép, HO6 Man [am cho mét cong ty dién tir. N3m thd ba lam
viéc tai day, c6 gap Vuong Khai - t6t nghiép thac si - mdi chuyén
tdi cbng ty. Ludn vé tudng mao hay hoc thic, Vuong Khai déu
xudt ching, vi thé duong nhién xung quanh anh ta khéng thiéu
ngudi theo dudi, cac cd gai thudng xuyén hen anh ta di uéng ca
phé, xem phim... H5 Man thi khéng nhu vay. Mbi budi trua, khi
I8y com, ¢ déu lay thém mét phan cho Vuong Khai, lang 1é dit
Ién ban 1am viéc cua anh ta. Vugng Khai sau khi biét H6 Man 13
ngudi gitip anh ta lay phan com cGa minh lién ndy sinh thién cam.
Bdi lic d6 Vuang Khai la nhan vién méi, chua ndm ré nghiép vy
cla cdng ty nén anh ta thudng xuyén nhd Hd Man huéng dan,
dudng nhién ¢6 cling rat vui vé gilp d8, ¢ thé hai ngudi dan dan
nay sinh tinh cam. ‘

Trong m&i quan hé nay, H6 Man khéng khac ndo ngudi me thit hai
ctia Vuong Khai, ngay ngay cham lo cho cudc sdng ctia anh ta, viéc
gi cling nghe theo anh ta. Da day ¢6 vén khong tét, trong khi Vuong
Khai lai thich an cay. M6t Ian no, Vuong Khai dua HO6 Man di an lu
cay, khéng mudn lam ban trai mat hing nén ¢ gidu nhem bénh da

day ctia minh, két qua 1a vé nha, c6 dau bung dit di ca dém.

Vuong Khai mét long mudn gat hai thanh céng trong sy nghiép,
chi ¢6 diéu thdi gian lam viéc chua iau, kinh nghiém han ché,
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thanh thi ngay ngay déu mit G may chau, cdm thdy minh chang

khac nao nhan tai khong gap thoi. b€ giup ban trai giai tda phién
ndo, H6 Man lién bé bé cong viéc cta ban than, tan tam tan luc
giup Vuong Khai. Sau nira nam, Vuang Khai cudi cung ciing dugc
thang chc, trong khi H56 Man vi thudng xuyén khdng hoan thanh
nhiém vy ma bi giang chitc. Cit nhu vdy, H& Man coi ban trai 13
trung tam cudc séng cta minh, can ban khdng hé quan tdm dén
s& thich va sy nghiép ca nhan, tam tri va sdc lyc cba ¢ chi danh
dé phuc vy, chdm séc ban trai.

Sau nia ndm yéu nhau, cong ty nhan thém mét nhén vién mdi
tot nghiép dai hoc 13 Tiéu Ngd, khdng chi xinh dep xuét ching
ma con khéo an khéo néi. Bdi vira dén khdng bao lau, chua quen
vdi cdng viéc, chuyén I6n chuyén nhd c¢é ta déu khiém t6n nhg
Vuong Khai hudng dan. Vuong Khai hién nhién nhiét tinh gidp
da, khéng nhitng vay con tim lai sy tu tin cba ban than trudc anh
mat ngudng md va cam kich cta ¢d ta, vi vy Vuong Khai rat vui
vé mbi khi & bén Tiéu Ngé.

Hém d6 Vuong Khai bi 8m, H5 Man lo 1dng cho sdc khée clia ban
trai, vira tan lam lién tim anh ta, con dinh dua anh ta téi bénh vién
kham. Lic ndy, Vuong Khai van dang chi din cdng viéc cho Tiéu
Ng6, H6 Man bén héi thdm anh ta cam thay trong ngudi thé nao,
con s6t hay khéng, sau d6 dua tay lén ap vao tran Vuong Khai.
Vuadng Khai khdng thé tap trung chi viéc cho Tiéu Ngd nén vb
cung kho chiu, anh ta tdc gian néi: "“Pung cé lam phién nia, c6
nhu me t6i 8y, khong thay téi dang lam viéc 4?” HB Man du tui
than nhung ciing sg lam phién Vuong Khai, ¢ danh im lang, kién
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nhan diing sang mét bén chd. Nhung Vuong Khai van phan
nan cd phién nhiéu, cr thé kéo tay Tiéu Ngb sang phong hop bén

canh dé hudng dan tiép.

Ban bé déu khuyén H6 Man dling ti€p tuc ngdc nghéch nhu véy,
Vuang Khai khdng con yéu ¢b nifa, anh ta da thich Tiéu Ngé
roi. Nhung H8 Man khéng tin, ¢6 mdt muc quy chup cho ban
than chua du tét, tin rdng chi can thanh tdm hy sinh cho anh ta
that nhiéu, nhat dinh anh ta sé cdm déng quay dau. Nghi vay, ¢
lai cang doi xUr t6t véi Vuong Khai, tr ndu com dén giat gid, i
chuyén nha dén viéc céng ty, tan tdm chu dao hét myc. Vé sau, vi
dat thanh tich xuét sic, Vuong Khai dugc chuyén dén téng cong
ty lam viéc. Ngay cudi cing & cdng ty cli, Vuong Khai cling dé
nghi chia tay H5 Man, anh ta néi: “Em cho anh qua nhiéu, d&i xi
véi anh qua tét, nhung anh cdm thay diéu dé giéng nhu ganh
nang, anh khong thé dén nhén nita.”

HO6 Man vd clung dau long, ¢d ty hdi rét cudc ban than cé gi
khéng tét, 1am gi chua tron. C6 dau biét rang khéng phai do ¢b

chua trao du yéu thuong ma da trao di qua nhiéu yéu thuong.

Trong tinh yéu, ngudi tr¢ giip thusng khong ngting cho
di ma khong hiéu d6i phuong c6 can hay khong, chinh cich
lam nay khién sy cho di cua ho phédn tic dung véi mong mudn

ban dau.

Khi yéu moét ngudi, tinh yéu cta ban chic chin 1a niém vui
véi ngusi d6, nhung néu yéu ho qud nhitu, tinh yéu 4y sé bién
thanh ginh ning, ban cung dinh mit bin than. Ci cuc séng
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ctia ban déu phu thu¢c vio d6i phuong, khong giit dugc nguyén
tic ctia minh, khong c6 hy né ai lac cd nhan, tiing git tung phuit
chi dé y nhit cit nhit dong cua d6i phuong, coi ngusdi d6 1a ca
thé gidi. P€ r6i mot ngdy no, ban phdt hién ra tinh yéu ctia ban
khién d6i phuong nghet thé, ho khong thé chju néi sic ning caa
tinh yéu iy ma roi di.

Néu ban yéu mét ngudi, ban chi cin danh cho ho 1/3 tinh
yéu, gitt lai cho bin than 1/3 v3 1/3 cué6i ciing danh cho gia
dinh, beé ban. Nhu viy mdi c¢6 th€ duy tri cdic m6i quan hé ben
viing, ti€p tuc dong hanh vdéi ngudi ban yéu thuong. Ngusi
thuéc ki€u hinh tr¢ giip cin nhd ki ring mic du cho di Ia mét
phdm chit t6t, nhung trong tinh yéu, tuyét d6i khong thé vi cho
di qud nhieu ma dinh m4t chinh minh, git lai tinh yéu danh cho
ban than la rit cin thi€t. Tinh yéu khong phidi thu chi cin “né
luc” va “hy sinh” 1a ¢6 dugc, hiy thuong minh nhu thé thuong
ngudi, chi ¢6 nhu vy tinh yéu ctia ban mdi khong héo tan.

TAM LY HQC TiNH CACH 122



>

8 b 8. C ach cho

So vdi xa hoi ¢, ngay nay quan niém cua chuing ta vé hén
nhan da thay d6i rdt nhieu. Tuy viy, du 6 thdi dai nao di niia,
mot cuéc hon nhin hanh phic viing bén ludn ding quy.

Mot cip vo chong ngusi Phdp vira té chuc ky niém tdm muoi
hai nim ngay cudi, trd thanh cip vg chong c6 cudc hon nhin lau

bén nhit tai dit nudc nay.

Nim 1930, ho gip nhau tai moét budi tiéc 6 qué nha. Ngudi
chdng hoi tudng: “Hom d6, nhiing ngudi tham gia bua tiéc hiu
hét Ia nam gidi, to1 di gip co 4y 6 diay. Co 4y rat lich sy, lai ¢6

sic hut vo cung dic biét.”

Qua hai nim tim hiéu, vio ngay 17 thing Tu nam 1932,
ho chinh thic ding ky két hon. Sau d6, gia dinh ho ¢é thém
hai thanh vién nho tudi 12 Mary va Harvey. Bay gio, ho di tré
thanh 6ng ba cua nim ngudi chdu va 1a cu 6ng cy ba caa biy
ngudi chit.

Khi d& cap tdi bi quyét gitt gin hanh phic hén nhan, nguti
vg néi: “Mdu chét nim & viéc hiéu cdch cho di va doi hoi hgp
ly, thém vao dé la ludn gitt ti€ng cudi trong gia dinh”. Ngoai ra,
ho cho ring “mdi ngay mot tran tranh cii nho nhé” ctung la moét

bi quyét giti gin hanh phuc lau dai.
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Ban vé nguyén nhan khién cic cuoc hon nhan ngy nay
thudng khé ben viing, ho cho ring d6 1a bdi quan ni¢m ve hon
nhin ctia con ngudi trong xi hoi hién dai khéng giéng ngay
trudc, ho cang khong thé ly giai sy khdc biét nay.

C6 mot cau ngan ngit phuong Tay la: “Cho di quy hon nhan
lai”. Ngusi Trung Qudc thoi xua ciing ca ngoi phim chét cin cu
chju khé vdi cau tuc ngtt “Quan tdm chuyén cay cdy chu diing
héi ngay thu hoach”. Tinh thin cho di 4y duong nhién khong
sai, nhung trong cudc séng thuc t&, ddy tinh thin dé léen muic cuc

doan thi hoan toan khong tét.

Uu diém trong tinh cdch ctia ngusi thuéc kiéu hinh trg gip
12 ddim can ddm cho di, ddng thdi ho cing c6 khuyét di€m la
khong truc ti€p biéu dat cim nhan cta minh, thi€u y thuc tu
cha, khong biét cich bay t6 cam gidc bit man ma chi 6m han
trong long. Ho gip khé khin trong viéc tit ch6i 181 nhd va cia
nguoi khidc; k€ cd khi khéng ¢6 thdi gian, ho cang sé hy sinh ban
than d€ ngudi khic dugc thanh toan.

Trong cong viéc, ho luén cim thiy minh chua da t6t, cin
phii hoc héi thém, ho théng minh va c¢6 kinh nghiém nhung
khong du ty tin, cho ring ban than khong thé ginh vic suc ning
cla cong viéc va chuc vi cao, két qué 1a ho khong ddm thé hién
minh. Cé nhung ngudi thim chi di trd thanh gidm déc, quin ly
nhung dua ra yéu ciu cho cip dudi vin khong da quyét doin,
thudng xuyén nhip nhing, do du. Pay c¢6 thé Ia hanh vi ty han
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ché trong vo thuc, tuy nhién, hanh vi nay sé khién con dudng su

nghiép cua linh dao d6 cang quanh co tric tré.

Truong Duong 1a nhin vién mdi di 1am tai cong ty chua lau.
Cip trén sip xép cho bo phan ciu Iam viéc moét sudt bodi dudng
nghiép vu tai Con Minh. Ciu rit mudn tham gia, nhung mot
dong nghiép khdc trong phong ciing muén hudng suit di dy.
Trudng phong dé€ hai ngudi ty quyét dinh. Ngudsi ddng nghié¢p
dua ra hang loat ly do nhu sau hai thing sé phdi lam bai kiém
tra, trong khi c6 &y mdi di lam, chua quen vi¢c, muén mugn co
hoi nay d€ rén luyén thém... Tém lai nhdt dinh c6 4y phai di
[An nay. Vi ngai tranh chip vdéi ddbng nghiép, cubi cung Truong
Duong vin dong y nhudng co6 dy. Két qua, co6 4y vita r61 cong ty,
Truong Duong lién cam thdy khé chiu vo cung, cidu tham nghi
ai biét [an sau con chuyén gi ntia, di lam that ching con gi thu
vi. Pén khi gip lai ngudi dong nghiép 4y, ciu vin khong thé to
ra thodi mdi néi.

Nhiting tinh huéng khién con nguéi ta ti€c nuéi khong thoi
nhu trong cau chuyén trén vin thudng xdy ra noi cong sé. Néu
ban cho ring ning lyc cta ban than da dé vugt qua nhting ngusi
binh thudng quanh minh, vay thi diing ngai néi ra yéu ciu cta
minh vdi cdp trén. Ban khong muén hoic khong dim néi, trdi lai
sé khién ngudi khic cdm thdy ban thi€u nhiét huyét trong cong
viéc, tham chi khong c6 chi tién thi. Trong méi trudng doanh
nghiép, moét lanh dao sdng sudt tha lya chon ting 1.000 té dai

ngd cho mot ngudi dém lén ti€ng vi viéc 16n trude, con hon ting
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100 t¢ cho mudi ngudi chi bi€t “an phan thd thudng” noi vin
phong. Thuc t€ di chiing minh, ngudi diu tién dim tha thudng
tao ra nhieu loi nhuin nhit.

Manh dan bi€u dat, lic cin thi phéi ding lén, dao Iy nay hoan
toan khong mau thudn vdi quan niém “cho di trudc, nhan lai
sau”, ma Ia biéu hién cua long can dam, sy tu tin v tinh thyc t&
Trong da s6 trudng hgp, néu khong bi€u dat ra, ban sé khong

th€ ¢6 ditu minh mudén.

Ve sau, Truong Duong ciing hiéu ra bai hoc nay, ciu c6 thé
ding lén canh tranh cting ngusi khéc bing chinh thdi d¢ lam
viéc va s nd lyc ctia ban than, cubi cing ciing dugc thing chuc.
Cau cdm kich néi: “Khéng chiu tranh d4u sé khong bao gid cé
dugc thanh qua, t6i cho ring khi da nim viing chuyén mén rbi,
ta nén canh tranh dé gianh l4y nhing gi minh xing ding dugc
nhan. Néu cim thiy khong hai long ma ¢ chip ging guong, két
qua sé chi tdi té hon thoéi. Do d6, nhdng thit can thi phii gianh
14y, nhu vay khi thit bai mdi khong cam thdy ti€c nuéi, ké ci
phai buéng bé cang khong dén miic héi hin vi minh chua lam
hét suc.”

Nhiing ngusi thanh cong trong cudc séng deu dim dit ra yéu
ciu véi ngudi khic, dong thoi c6 thé ¢ vt ho hoan thanh t6t
nhtng yéu ciu dé. Chi khi c6 dang khi yéu cau ngudi khic, ban
mdi xay dyng dugc nén mdng ving chic cho thanh céng cta

chinh minh.
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Pung bi khéng ché bdi
suy nghi cua nguoi khac

Viia tan lam vé nha, toan thin Luu Khai mét méi ra rdi, anh
thi minh xudng giuong, lat qua lat lai, khong ngiing hoi tudng
su viéc xdy ra 6 cong ty chiéu hom 4y. Chi vi vai ciu néi v6 tinh
ctia anh ma vé mit ngusi dong nghiép bdng dung bién sic. Du
dé6i phuong di lap tic kim nén bi€u cdm d6, Luu Khai vin thiy
bit an trong long. Ngay mai, n€u phii cham mit dong nghiép,
anh c6 nén xin 181 ¢6 4y hay khong? Vi chuyén nay ma Luu Khai
lin tin mai khong théi.

Luu Khii Ia ngudi mang tinh cdch thu¢c ki€u hinh trg giup,
anh quan tam téi suy nghi ctia ngusi khdc moét cich thdi qud, dé
dang bj t6n thuong bdi 161 néi va hanh déng cta d6i phuong.
Dong nghiép chi v6 tinh phdt 16 anh, anh lign tai thin vi siu
nio. Trong diu anh lu6n tdn tai suy nghi ring: T6i rét cugc da
lam sai dieu gi? Vi sao t61 khong the chuyén tdm vao bdt ok chuyén gi?

Ngusi trg giip thuong phin ung qud nhay cim vdi nhing
ngudi xung quanh, ho cho ring 1& ra tit cA moi ngudi déu nén
thich ho. Néu thuéc ki€u hinh tinh cich nay, ban nén tht suy
nghi lam sao c¢é chuyén moi ngusi deu thich minh, dén nhin
minh? Thuc ra, trong tip hgp nhiing ngudi ma ban quen biét,
chi can ¢6 20% thich ban, 50% thiy ban binh thudng va 30%
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khong ua ban 1a di khd quan rdi. Thém vao d6, ngudi khdc ghét
ban hoan toan khong cé nghia 12 ban khong t6t hoic cé nhigu
khuyét diém, chi don gidn 1a tinh cdch va gid tri quan cda ho
va ban khdc nhau ma théi. Digu nmdy cong giéng nhu viéc ban
khong th€ yéu quy tit cd moi ngudi vay.

Cé anh chang hoa si ngusi Y no tiing mang biic tranh ma bin
thin cyc ky tam dic di trién lam, anh ta dit mot chiéc buit canh
buc tranh, bén trén a dong ghi chui: Quy khdn gid néu thdy bic
tranh c6 diém gi chua tot hodc cdm thdy ddy la mot tdc phdm thdt bai,
hdy ddnh ddu lén dé.

Anh ta muén biét buc tranh rét cu¢c nhin dugc phin hoi ra
sa0, ban than li¢u c6 thé trdé thanh hoa si tai ba hay khong. Té6i
hom d6, anh ta mang buc tranh v, phdt hién gin nhu kin mit
tranh deu 1a ky hiéu, khong chd nao khong bj chi trich.

Nguoi hoa si quyét dinh thi bing cich khdc. Anh ta vé lai
mot buc tranh giéng hét roi mang di trién 1am lin nda, tuy nhién
yéu ciu in nay cua anh ta khéng giéng lin truéc. Anh ta yéu
cau méi ngudi xem dung bit dinh diu nhiing di€ém ma he thiy
dep nhit trong tranh. Sau moét ngdy, nhiing ché ma trudc d6 bi
chi trich bay gio lai dugc 1dp day béi vo s6 ky hi¢u tin thudng.

Cuéi cung, ngudi hea si cdm khdi néi: “Té1 rét cudc ciing
hiéu dugc mot ditu ky diéu, do6 1a: Trong bat cd trusng hgp nao
cung phai git viing 1ap trudng, khong nén qud quan tim dén suy
nghi caa ngudi khdc. Béi suy nghi ctia ngudi khdc vinh vién chi
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I suy nghi ctia ngudi khic, ¢6 tin thudng thi duong nhién ctng
c6 phé binh, ai ¢6 thé lam hai long tit cd moi ngudi? Pie¢u quan
trong nhit vin la gia duge cha kién.”

Khi hanh déng ctia mét ngusi phy thudc hoan toan vao suy
nghi cda ngudi khdc, cang Ia Iic ho dinh mit chinh minh. Cic
doc gid thuoc ki€u tinh cich trg gidp, xin hay gia ving lap
trudng, tuyét doi khong d€ nhiing y kién bén ngoai dieu khién
suy nghi cd nhin va dua ra quyét dinh thay ban. M6t ngudi
khong biét kién dinh vdi quan di€ém cda minh sé khong thé
thanh cong.

Du Ia ai di niia, ban cing khong thé dugce tit cd cong nhin,
mdi ngudi sé ¢6 cdch nghi khdc nhau ve ban. Qud d€ y dé¢n cii
nhin cda nguoi khdc sé khién ban khong thé nhan thiuc r6 ban
than, ngugc lai chi thém phign nio. Mu6n Iam cha cuéc doi
minh, ban nhit dinh phii ¢6 ni¢m tin ving vang vao ban than.
N6i cdch khidc, ban can dua ra phdn dodn gitia nhdn dinh cda bin
than va ngudi ngoai. T hom nay, hiy di trén chinh con dudng

cua cdc ban, mic ké 181 néi cia ngudi khdc!
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Viét cho ngudi thudc kiéu hinh
trg giup: Khi cho di, dung mai

Trong cudc s6ng hing ngiy, ching ta vin thudng nghe thdy
nhiing 161 than vin nhu:

Mot gido vién ndéi: “T6i khé qud, hét gio hoc van 6 lai ldp
gidng bai cho hoc sinh, vy ma chung khong nhtng khéng cim
kich, lai con cong khai chéng d6i t612”

Mot 6ng bé, ba me néi vé con minh: “T6i danh hét thoi gian
cho con, viy ma né con ché t6i phién phuc, tha tu tip véi ban
be chi khong chju vé nha?”

Mot ngudi dan 6ng doc thin néi vé méi tinh dang dé cua
minh: “Tai sao t61 d6i x vdi co 4y t6t dén thé, toan tm toan y
vi c6 4y, vay ma co 4y lai ching tran trong t6i?”

C6 nhitu nguyén nhan ding sau nhiing vin de nay, nhung
néu xem xét ki ta sé phdt hién cé mét nguyén nhin chung duy
nhiat, d6 1a moi ngudi déu bi din dit béi quan niém “cho di roi
sé dugc nhan lai”.

Trong cu¢c s6ng, nhing ngudi thuéc kiéu hinh tr¢ giip
thusng khong chiu thita nhin ban thin d6i t6t véi ngusi khdc
dé dugc yéu mén. Tuy vay, mot khi sy ti t€ cia ho khong dugc
bdo ddp, ho s& phin n¢ than ring: “Téi t6t vdi ban dén thé, vay
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ma ban lai...” ddng thdi cdm thdy b4t min, u siu. Sau khi d€ suy
nghi d6 chodn hét tim tri, ho lai cang mong dugc bio dip, cu
th€, ho dan dan lac mit chinh minh.

Khoéng cho di sé khong hy vong, khong hy vong sé¢ khong phai
chiu thit vong. Du viy, ditu nay khong c6 nghia Ia chi cin chiing ta
cho di thi chic chin nhan ve sy dén ddp ma bin than tuéng tugng.

Viéc ban lam vi ngudi khdc, r6t cudc ¢6 phii 12 viec ho mudén
hay khong? Su gitip dé6 ma ban dem dén cho ho, rét cudc cé
khién ho cim thdy phién phic hay khong?

C6 mot chang trai dem long yéu moét co gii. Xét ve dieu
kién, chang trai khong c6 gi ding d€ phan nan, nhung anh ta
lai khong phai miu ngudi c6 gdi thich. Vi thé, co tit chdéi chang
trai. Tuy vay chang trai khong chiu bd cudc, ti€p tuc danh tit ca
nhiing gi minh c6 d€ theo dudi c6: ngay ngay ting hoa; thiy co
ho lign lap tic chay di mua thudc; biét c6 thich in cd thi mua ndi
gitt nhiét, ndu canh c4 mang dén cho ¢6 an... Ban bé bén canh
c6 gdi déu cdm dong trudc su chu ddo cua chang trai, khuyén
nhi c6 ring: “Ngudi ta di hét long véi cau nhu thé, chic chin
12 ngudi dan o6ng tét! Cau con do dy gi ntta?” Du viy, c6 gii
khong nhiing khong ndy sinh thién cdm vdéi chang trai, ngugc lai
con thdy anh ta ngay cang phién phic. C6 cim gidc nhu minh
khong con khong gian riéng, hon nia, viéc c6 khong cich nao
dén nhan chang trai kia lai khién nhing ngudi xung quanh cho
ring c6 long da sit di. Co ndi: “Moét ngusi dan ong ma dén cdi
t6i cing khong ¢4, minh lam sao cdm dong duge day?”
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Cudi cung, mot ngudi ban cda c6 gdi tim dén chang trai kia,
no6i vdi anh ta ring mdi ngudi déu cé cdch nghi cha rieng minh,
b4t luan Ja muc dich gi cang khong thé cudng cau. Péi vdi nhung
c6 gdi thich sy ling man trong tinh yéu, cich lam cua anh ta ¢é
thé phir hgp, song d6i vdi nhing cé gdi thich ty do va d¢c lap,
anh ta nén lni lai mot budc va khing dinh bén than, séng cho tét
cu¢c doi minh. Néu khong Am dugce dieu nay thi t6t nhit nén
dut khodt budng bd, tim kiém ngudi that sy phit hgp véi minh.

Chang trai trong cau chuyén trén 1a vi dy dién hinh cho kiéu
nguoi trg giip. Nhiing ngudi trg gidp nén luu y, song song véi
viéc cho di, khong duge ddnh mit cdi to6i ctia minh. Cho di
khong ddng nghia vdi ti t€, ma quan trong hon 12 ban cin that
sy th4u hiéu nhu cau cta déi phuong. Bing khong, nd luc cho
di 4y chi khién ngusi nhin cdm thdy dp lyc va phién todi du cho
ho hiéu ré thanh y cta ban.

Nhing ngudi trg giip cin biét “ngudi khdc 1a ngudi khic,
t61 1a t61”, khong thé mong chs ngudi khic khen nggi hoic cim
on mét cich v6 ly. Hiy hiéu ring “mong muén cia minh nh4t
dinh phii do chinh minh theo dudi”, néu khong, ké ci khi ban
hy sinh bin than d€ phyc vy ngudi khic cang ching thé that sy
théa min. Sau khi di 6 tudng dao ly nay, ban chic chin sé c6
cdi nhin tich cyc hon vé cuéc séng.

Sinh ménh cia mdi ngusi deu ding quy, quy thdi gian chi Ia
hou han, dung chi biét cii diu trao di, hiy nghi nhitu hon dén
cdm nhin cda d6i phuong d€ tain dung quing thoi gian dep dé
cua cu¢c dsi minh sao cho y nghia nhit.
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SO 3:

KIEU HINH
THANH TUU -
PAI BANG MANG
KHAT VONG
THANH CONG

T6i chua tung néi muén tré thanh
ngudi thanh céng nhét trén thé gidi,

diéu t6i muén la vuot qua Bill Gates.
Larry Ellison'

! Lawrence Joseph “Larry” Ellison: ong trum
tu ban ngudi My, déng séng 13p va 13 gidm
déc didu hanh tap doan Oracle chuyén vé
phan mém quan trj.




Bang ho sd: Tinh cach

thanh tyu

Dinh hinh nhan vat: Ngudi hanh dong thuc té
Vin d& quan tam nhit: Téi1 phai lam gi mdi c6 thé thanh céng?

Pic trung tiéu biéu: Tinh hi€u thing manh m¢, thudng xuyén
so sinh ban than véi ngudi khic, ldy thanh cong lam thudc do gid
trj cia minh. Coi trong hinh tugng va su nghié¢p, hi€ém khi boc 1o
cam xuc that, tran diy ning lugng va ty tin, hai hudc va di dém,

giao thieép khéo léo, tich cuc va c6 chi tién tha.

Yeéu ciu déi véi bin than: Khong ngiing theo duéi sy tién bo,
nang cao ning luc cta minh, hy vong dugc cong nhin, bdi vay
cung 13 ngudi c¢6 tham vong. Muc dich cuéi cuing cta ho la dugce
ngudi khdc ngudng mo, sung bdi va trd thanh nhan vat trung taim

ctia mot tap thé.

Hanh vi mang tinh théi quen: Thudng thich pho truong thé
manh cda minh, cim thiy méi viéc minh lam deu xuit sic, dinh
gid cao bin than hon thyc t€, muén tré nén néi bat, thé€ hién tai
ning va dia vi cho ngudi khdc thdy... Ning suit Jam viéc rit cao,
tuy nhién khéng dé€ y dé€n thanh tich cua ngudi khdc, thudng
nhan vo céng lao cta ngudi khdc. Thich déng vai chinh, muén
nhin dudc sy chd y cia moi ngudi. Cim thdy bin than xing
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ding dugc yéu quy, néu ngudi khdc khong cho ho cidi gi, ho sé

tuic gian va tré nén chdn nin.

Quan hé xi hoi: Ngusi thuéc kiéu hinh thanh tyu thudng
tran diy suc séng, ning lugng cd suc lan tda, nguyén nhan béi
khdt vong chién thing cuia ho qud manh mé, ho hing thu vdi
nhitng 181 khiéu chién, mang suy nghi “thanh cong tao nén gid
tri ban than”. Ngudi thu¢c kiéu hinh thanh tyu sé toan tim toan
luc theo dubi muyc tiéu da deé ra, ho tin ring “trén doi khong cé
gi 1a khoéng thé”. Vi suc s6ng dvi dao, ho 11 ki€u ngusi cé thé
lam linh dao trong mot tip thé.

Ngudi thuoc kiéu tinh cich ndy c6 chiit ty luyén, thudng pho
truong ban thin. Béi vy, ho luén thé hién nhung gi t6t nhit cda
minh cho ngudi khic thdy, tham chi doéi lic ba hoa nhim bdo
vé hinh tugng trong mit ngudi khdc. Trong nhidu trudng hop,
ngudi thudc ki€u hinh thanh tyu khong thit sy gidi giang nhu
vdy, don gidn 1a cdch biéu dat cta ho ¢6 d6i chiit phi thyc té.

Khuynh hudng tinh cdch: Ngudi thu¢c ki€u hinh thanh tyu
thudng hudng ngoai, khi chu dong, gidi ngoai giao; cé nie¢m
tin manh mé ring trén doi “khong cé viéc gi khé, chi s¢ long
khong bén”; ho ty bi€t minh 13 ngudi ¢ tham vong; lam bit
cu viéc gi cang mudn la nhan t§ tién phong; ho tip trung vao
két qud, khong coi trong ¥ nghia; hy vong thanh tich ctia minh
dugc ngudi ngudi cong nhan; khéng chu trong dén cim nhan
cuia minh; thich tranh ddu véi ngudi khdc, mugn vi¢c vugt qua
ngudi khic dé€ cdm thdy ban than uu viét; mét khi khong hoan
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thanh muc tiéu deé ra sé vo cung tic gian va chdn nan; chd trong
hiéu suit, doi khi c6 thé d6t chdy giai doan va bé qua tiéu ti€t dé
theo dudi hiéu suit cao; yéu cong viéc, nhieu ning lugng, luén
c6 ging hudng tdi thanh cong hong nhin dugc sy ca tyng va dia
vi cao; d6i khi ho ¢6 thé€ hy sinh gia dinh, ban be va tinh yéu vi

danh vong va tai san.

Ning lugng bj ling phi: Ngudi thuoc ki€u hinh thanh tyu
thuong ling phi ning lugng dé€ hgp tic véi ngudi khdc, ling phi
thdi gian théi phong sy viéc va gid hinh tugng qud miic, bdi thé,
mdi khi 6 mét minh, ho thudng cim thdy tréng réng, c6 don.

Nguyén nhan hinh thanh tinh cich: Ngusi thanh tyu cé thé
ti nhd di séng gita sy yéu thuong, c¢é v va tin thudng cua
ngudi 16n trong gia dinh, vi vay ho nhin thic dugc cam gidc uu
viét tir rit sém, ho tin ring minh I3 ngudi uu ti nhit. D€ thoéa
min cam giic duge khen nggi, ho luén nd lyc trong tit cd moi

viéc hong git hdi thanh cong.
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Ngudi thudc kiéu hinh thanh tuu

tich cuc va ngudi thudc ki€u hinh

\ o A

Ngudi thuédc ki€u hinh thanh tyu tich cyc

Ngudi thanh tyu tich cyc thudng cd suc hip din khd 16n, ho
chin thanh va day ning lugng, tu tin ¢ thita, khong quan tim
ngudi khic nghi gi v& minh, khéng can dung vai dién hoan hio
ctia minh d¢€ nhin ve 161 khen tu ngudi khdc.

Ngudi thanh tyu dugce rit nhitu ngudi yéu mén chinh béi
ning lugng ma ho lan téa. Khi ning giao ti€p xi hoi cta ho
khd t6t, ho biét cich hoa hgp vdi ngusi khic. Pay la mét uu
diém ding khen. Ngudi thudc ki€u hinh thanh tyu tich cyc
thudng Ia lanh dao trong tip thé, cé kha ning thuic ddy ci dip
thé tién 1én phia trudc, ning lyc t6 chuic tét, tich cuc hgp tdc
vdi ngudi khidc; ho bi€t minh cin lam gi va thudng sit dung hiéu
qué ngudn ning lugng dodi dio cda minh, ho nhay bén trong
viéc nim bit tinh hinh thuc t€ va chid y dén ca cdc chi ti€t nho.
Ngusi thu¢c ki€u hinh thanh tyu theo chu nghia thuc dung
tiéu bi€u. Ho khang khdi trong d6i nhin xu thé, sin long giip
dd moi ngudi.

Ngudi thuoc ki€u hinh thanh tyu tich cyc mang trong minh

trdi tim nhiét thanh va sic s6éng manh mé. Ho thich chim séc
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ngudi khdc, hao phdng trong cdc méi quan he, khong qud de cao
cdi t6i. Ho d6i xt chan thie, ¢6 thé chip nhan con ngudi thuc
ctia minh, khong ¢ ging xay dung hinh tugng hoan my d€ ldy
long ngudi khic.

Nguvi thugc kiéu hinh thanh tuu tiéu cuc

Ngusi thanh tyu tiéu cuc chi chu trong ngoai hinh, coi hinh
thiic 1a gid trj c6t 161, khong biét bi€u 16 cam xuc thit cia minh,
ngudi khdc rdt kho nhin thiy th€ gidi néi tim cia ho. Ho ¢6 thé
dé dang thay déi cdc “vai dién” cia minh. Khi déng vai ngudi
cia x4 hoéi, ho thudng qud tip trung vao hinh tugng 4y ma khong
cich nio th€ hién cii t6i thuc sy. Nhu thé deo mot chi€c mit
na, ngay ci ban than ho ciing chi chu y dén chiéc mjt na dé ma
khong hi€u dugc cdm xic trong long minh. Ho s6ng d€ déng

trdn vai, s¢ phaii bi€u dat tinh cim that véi ngudi khic.

Cam nhin cta ho thudng chi Ia bit chudc ngusi khic, khong
xudt phit tit ndi tim, bdi the chiing thi€u di chitu siu, chinh ho
cang khong thé€ nim bit suy nghi cta minh. Ngudi thanh tyu
titu cuc khong chiu thita nhan ring minh khong cé cim nhin
thuc, thaim chi khong nhan thic dugc minh chi dang vo thuc
déng moét vai dién. Ho thich théi phong nhiing gi minh ¢6 nhim
giy 4n tugng vdi ngudi khdc, cuc ky chu y dén hinh tugng cda
minh trong mit moi ngudi. Trong thim tim, nhing ngusi nay
khi lanh lung, coi trong bé ngoai, 14y bin than lam trung tam,
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ty luyén, thich thao ting tinh cdm ctia ngudi khdc. Ngusi thanh
tyu tiéu cuc khi mic cic chung réi loan cdm xuc sé ndy sinh
tam ly thi hin vdi th€ gidi bén ngoai, trong khi chinh ho cong
khong biét cim xic dé6 tu dau téi.
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Bung dé sy ty luyén théi qua

Dic diém tinh cich néi bat nhit cda ngudsi thudc ki€u hinh
thanh tyu Ia ty luyén. Ho thudng té ra kiéu cing, ngao man,
thich tranh luin vdi ngusi khdc va nhit dinh phéi gianh chién
thing. P6i hic, ho cang doi héi duge khen nggi va d6i dai dic
bi¢t moét cdch vo ly, hy vong moi ngusi nghe theo ¥ minh nhung
khong chiu dit minh vao hoan cdnh cia ngusi khic d€ suy nghi.
Ching han, thdy ngudi khdc vu ti hon minh, ho sé sinh long d6
ki; thfy ngudi khic khong dong tinh véi quan diém cia minh,
ho cting sé ghen tdc; ho cho ring chi nhiing ngusi dic biét mdéi
c6 thé thau hiéu ho.

Cic nghién ciu tim ly cho thdy ty luyén la cdm gidc ndy sinh
tif viéc ty yéu minh vi khen nggi minh, thé€ hién & vi ky thdi
qud, dong thoi luon didm chim trong nhiing 3o tudng phi thyc t&.

Trong cong viéc, khong it ngudi vi su ty luy€n ma hay hoai
tien do caa ban thin.

Ng6 Phi Ia nhan vién trong mét doanh nghiép quy mo Ildn,
du cong viéc thudng ngay khd ban ron va hiu hét deu la viéc vit
nhung ¢6 luén chim chi, hy vong dugc cip trén cong nhin ning
Iuc, sém thing tién tdi dia vi ma minh mong muén. Tuy nhién,

do doanh nghiép c6 ti€ng tim, cong ty lai khéng thi€u nhin vién
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c6 ning lyc néi bat, thanh thd du vit va suét ba naim nhung Ngo

Phi vin chua cé dia vi cao.

Vi chua dugc thing chitc, Ngo Phi cho ring c4p trén 1a nhiing
ngudi cé tham vong quyen lyc va cé tinh kiém sodt cao, thich
doc chi€m cong lao, trong khi d6 dong nghi¢p lai ghen ghét
nguoi tai, s¢ c6 vugt qua ho. Vi dy, trong mdi budi hop k&
hoach cua céng ty, Ngo6 Phi thidy nhtng phuong én minh dua ra
la xuit sic nh4t nhung phan 16n dong nghiép lai khong tén dong.
bieu khién c6 bdt mian hon cd 1a 1anh dao khong he c6 k€ hoach
rod rang dé€ dao tao co, cang khong mdy may tinh chuyén cho co
thing chuc. Cé thé thiy cong viéc nay khong mang lai tign do
cho c6. Tinh trang nay khién mét ngudi ¢ ning lyc trong moi
mijt la Ngo6 Phi cdm th4y bin than nhu nhan tai khong duge
trong dung.

Cudi cung, c6 khong thé chiju dyng nta, quyét dinh roi khoi
cong ty. Trudc quyét dinh nay cua co, linh dao cting khong min
ma niu kéo. Du thé, Ngo Phi vin cho ring sau khi minh di, linh
dao chic chin phii héi han, roi ho sé nhan ra cong ty nay khong
thé thi€u co, bdi chi ¢6 c6 mdi sip x€p moi viéc moét cich thoa
ding nhit. Trudc diy cip trén khong xem trong c6, bay gio
ching phai sip loan cd lén rdi sao? Nghi tdi day, Ng6 Phi né nu
cudi diy ty man ma rdi khoi cong ty.

Trong moi trudng cong s8, ¢ rit nhidu ngudi thudc kidu
hinh thanh tyu, ho luén cho ring bi€u hién ctia minh la xu4t sic,
ngay ngay chim chi Iam viéc 6 cong ty, ty nhin thiy minh I
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nhin tii uu td, linh dao khong dé bat minh 1a do linh dao thi¢u
ning lyc dung nguai:

Tam ly nay cda nhiing ngudi thuéc ki€u hinh thanh tyu thyc
chit 1a he qua cta sy ty luyén. Dijc trung cha yéu cuia sy ty luyén
1a 14y minh lam trung tim, bi€u hién chinh trong cudc séng va
cong viéc 1a khong chiu ti€p thu 18i phe binh ctia ngusi khdc, ty
kiéu ty min, pho truong tai ning véi hy vong mianh liét 1a cham
téi thanh céng, quyen luc va hu vinh. Ho thich sai bio ngudi
khdc, cho ring minh ¢6 dic quyén. Ho thi€u ddng cim, dé niy
sinh tam ly d6 ki véi ngudi khdc.

Ngo6 Phi cho ring minh cin dugc linh dao chu trong dao tao
va cit nhic thing chuc, cé 1& c6 vén di di c6 khid ning thing
chiic, nhung c6 lai khong nim ré yéu ciu v& vai trd cta minh
6 cong ty. C6 mot myc cho ring 6 cong ty nay khong ai quan
trong bing minh, m¢t khi khong c¢6 minh, linh dao sé phai dau
dau, khén dén. ..

Trong cong viéc, phian 16n ngudi thuoc kiéu hinh thanh tyu
cho ring minh di hoan thanh t6t vai trd, song trén thyc t€, lanh
dao chua chic da cong nhin ning luc cua heo. Trong nhidu trudng
hgp, nhan dinh cua ho vé bin thin thudng qud cao so véi dinh
gid thyc t€ ma cong ty danh cho ho. Hon nua, biéu hién t6t trong

cong viéc va thang chic khong hoan toan lién quan dén nhau.

Theo cic nghién ciu tdm ly hoc, mdi ngudi ching ta tit khi

sinh ra di c¢6 cdm gidc tu luyén, dic biét la giai doan so sinh.

TAM LY HOC TiNH CACH 142



Khi dé, tré so sinh thudng ngay tho cho ring bin thin la ca thé
giéi ma khong heé bi€t vin con “th€ gidi ngoai kia” dang tén
tai. Trang thdi nay dugc goi 2 “ty luyén nguyén thay”. Nhing
nhan thic dan hinh thanh trong qu4 trinh 16n 1én sé lam dua tré
thay d6i suy nghi nay. Néu moét ngudi luon séng trong cdm gidc
thdéa min cda sy ty luyén, luén coi minh 1a ding, duong nhién
sé sinh ra tdm ly ty phy, hé qud dé thdy la vo s6 thit bai va khé
khan lién tiép.

Tam ly ty luyén 1a hién tugng tim ly trong d6 y thic dp dio
tiem thuic. Nguoi ty luyén c¢6 chip git mot kiéu y thic cha
quan, phién dién vi hep hoi, thi€u lién h¢ vdi thé gidi bén ngoai,
thi€u ly trf va khdch quan.

N6i vé tam ly ty luyén, ngusi Hy Lap ¢6 mét ciu chuyén
thin thoai nhu sau:

C6 moét chang thanh nién vo cung tré dep, ngay no anh ta cui
dau soi minh dudi dong nudc rdi dem long say mé hinh béng 4y.
Ngay ngay, anh ta chi ngoi bén bd su6i mii miét thudéng thic sic
dep cuia minh. Cuéi cuing, khong thé kiem ch€ ban than, anh ta
nhdy xuéng dong nudc rodi bién thanh déa hoa thiy tién.

Tu d6, ngusi ta bit dau goi nhiing ngudi mang tam ly ty
luyén manh mé hay chi biét yéu bin than 13 “hoa thay tién”.

Ngudi thuoc ki€u hinh thanh tyu mang tam ly ty luyén thdi
qud, luon dit suy nghi va ky vong cia minh vao tuong lai, dit
ra muc tiéu va hoach dinh con dudng cho bian thin. Tim ly uc

ché€ vi khong cam long trude hién thuyc ciung theo dé ma hinh
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thanh, khi€n ho khong thé€ thich dng vdi hoan cinh cong viéc
va cudc s6ng mdi. Bdi vy, ngudi thudc ki€u hinh thanh tyu cin
hoc cdch han ché tam ly ty luyén sao cho phit hgp nhim loai bé
tim trang x4u trong cudc séng va cong viéc. Thong thudng, ta
c6 thé dp dung nhong cich sau day dé€ khic phuc chiing tu luyén:

1. Khiém t6n

Tréen thuyc t€, da s6 ching ta deu ¢6 chut it cim gidc tu luyén.
Tuy nhién, “chut {t” 4y sé mang lai sy ty tin, 2 sy khing dinh
ban than, la biéu hién caa tdm ly truéng thanh trong céng viéc va
x3 hoi. Ty luyén thdi qud chic chin sé phit tri€n thanh mot loat
beénh ly, vi vay trong céng viéc ciing nhu cudc s6ng, hay nhd ki,
“hdo hdn khéng k€ chuyén anh hiing ngay xua”, cin khiém t6n
thin trong, chd huénh hoang kiéu ngao.

2. Yeéu thuong ngudi khdc

Nhiing ngudi thu¢c ki€u hinh thanh tyu cin dit minh vio
vi tri ctia ngudi khdc dé suy nghi, yéu thuong nhi¢u hon, tén
trong moi ngudi xung quanh, chin thanh quan tdim dé€n moi
ngudi. Néu duy tri trang thdi nay 1au dai, ho hoan toan cd thé
thodt khéi viing buin mang tén ty luyén. Khong nhing viy, khi
danh tinh yéu thuong cho ngusi khdc, ban cting sé nhin v& yéu
thuong, cé thém déng luc d€ ti€n lén phia trudc.

3. Loai bé tam 1y coi bdn than la trung tim
Pic trung dé nhan bié€t nhit cta tim ly tu luyén la luon ldy

minh [am trung tim trong moi hanh dong va suy nghi, khong dé
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y tdi sy ton tai cua ngudi khdc. Do dé, ngusi thuoc ki€u hinh
thanh tuu can khong ngiing ty nhic nhd ring ho khoéng con Ia
nhang dda tré nua, hiy hoc cdch lam nhtng viéc ma minh nén
lam, diing qud xem trong 161 khen nggi tit ngusi khdc. Néu 16
lam ra nhung hanh dong tu coi minh Ia trung tam, cin kip thoi
canh tinh bin than, kién quyét khong d€ tu tudng d6 cé co hoi
phit trién.

4. Tuong tic dung thai diém

C6 thé bi€u hién trong cong viéc cia ban rit t6t, nhung
khong phii lanh dao hay cdp trén ndo cting nhan théy digu do.
Vi viy, ban cin cé sy tuong tic thich hgp vio ding thoi diém
vGi cdp trén ctia minh. Khong nhit thiét phai d€ lanh dao biét
moi viéc ban lam, ma quan trong hon 12 sy két ndi, thdu hiéu
gitda cip trén va cdp dudi. Vdi cich nay, ban khong nhing ¢é
thé hoc hdi tit cdp trén ctia minh, ma con cho ho thdy duge ban
dang lam gi, dong gép gi cho tap thé.
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Trong moi viéc, ngudi thanh tyu thudng chi lam theo ¥ minh
ma 1t khi coi trong suy nghi ctia ngusi khdc. Ngudi Trung Hoa
xua cd cau: “Thuéc ding gia tat, 161 that khé nghe”. Khiém t6n
ling nghe gép ¥ tit ngudi ngoai sé mang lai 161 ich cho ban than,
vi suy cho ciing trén thé gian nay dau cé ai that sy hoan hio. Doi
ngudi dai dén viy, sém muén cang ¢S ngay ban gip phdi nhing
doan dudng gap ghenh khé di, luc nay chi dya vaio sy ty tin e Ia
khong da, ban budc phai cin nhic y kié€n cua nhiing ngudi xung
quanh, hoc héi kinh nghiém tit nhung béc tién béi, nhu vay mdi
c6 thé khic phuc khé khin.

Trong nhiém ky cda minh, Téng théng My Franklin
Roosevelt luén dé cao viéc ling nghe y kién cia nhing ngusi
lién quan. Khi di sin, 6ng lya chon thinh gido nhung thg sin day
kinh nghiém chu khong phii cdc chinh tri gia. Ngugc lai, d6i
véi nhting cudc dam phdn chinh tri, 6ng sé khong tim dén thg
sin dé€ trao d6i.

Chuyén k€ ring mot Ian ng, Téng théng Roosevelt cuing mot
d6c cong noéng trudng no ra ngoai di sin. Nhin thfy mot bay
vit hoang, 6ng litn dudi theo, giuong sing dinh bin. Lic nay,
vi d6c cong kia di sém nhin ra con su ti 4n ndp phia xa, véi ra
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hiéu cho 6ng ding hanh dong. Téng théng Roosevelt thiy con
mdi di sip vao tay minh nén khong mang téi ddu hi¢u cia vi d6c¢
cong. Két qua, con su tit nghe thiy tiéng sung lién chay vut di.
Dén khi 6ng nhan ra, hudng nong sung ve phia né thi di khong
kip nita, danh ngim ngui d€ vuot mit con mdi lén. Vi d6c cong
tritng mit tuc gidn, trdich 6ng qud hip tdp: “Khi t6i gio tay ra
hiéu tiic 1a muén néi ‘Pung hanh doéng vér’, chuyén don giin
nhu vay ciing khong hiéu sao?”

Trudc 161 trdch cu cia vi d6c cong nong trusng, 6ng danh im
ling cui dau. Trong ci cudc di sin sau d6, 6ng hoan toan nghe
theo chi din ctia d6c cong, nhu mot hoc sinh nghe 181 thay gido.
Béi 6ng biét trong viéc sin bin, d6i phuong ro rang cao hon éng
mot nudc, 161 chi gido ctia d6i phuong chic chin c6 ich cho éng.

Ngusi thanh tyu cin hoc cdch ling nghe y kién cta ngudi
khic, khiém t6n thinh gido ngudi khic, khong nén qud d€ tam
dén than phan va dja vi x4 hoi cia d6i phuong, chi cin d6 lay
kién c¢6 ich thi ban nén ti€p nhin. Ngudi Trung Hoa xua cd cau
“Kiém thinh tic minh, thién tinh tic 4m™", ciing chinh la nhic
nhé con ngudi vé dao ly nay. Néu nim xua Pudng Théi Tong?
khong nghe theo 161 khuyén cua Nguy Trung’, ty ki€ém diém
ban than, biét dau di ching c6 thai ky hung thinh “Trinh Quin

! Thanh ngit Trung Quéc, nghia 1a: Nghe hét cac bén thi séng sudt, chi nghe mot phia
thi ngu mudi.

2puwong Thai Tong (599-649), tén that 13 Ly Thé Dan, Hoang dé thir hai cda triéu dai
nha Puéng trong lich sir Trung Quéc.

3 Nguy Trung (580-643), biéu ty Huyén Thanh, la nha chinh trj va nha st hoc thei
dau ciia nha Pudng trong lich s Trung Quéc.
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chi tri”! vang danh st sich? Né¢u Leonardo da Vinci khéng nghe
theo 181 phé binh va chi diém caa thay gido, bi€t dau éng da
ching thé trd thanh hoa si vi dai trén thé gidi vdi nhiing kiét tic
nghé thuat luu lai qua bao thé ky?

George Eastman? I3 nha sing lap cong ty Kodak. Ong biét ro
néu khong cé sy ang ho cia nhan vién thl doanh nghiép nio
ciing khoéng thé trd nén 16n manh, bdi viy éng vin thudng trin
trd: Lam sao d€ thuc ddy nhan vién tich cyc 1am viéc, phit trién

ciing cong ty?

Viao mot ngay cua nim 1889, Eastman nhin dugc don kién
nghj tit mét nhin vién trong cong ty, ndi dung viét trong don
khong nhitu, chu viét cting khong qud nin nét, vy ma né lai da
sdc khién do6i mit 6ng bling sing: ngudi nhin vién iy ki€n nghi
b6 phin sin xuit hiy lau sach do thuy tinh. Vin d& nay d6i vdi
Eastman chi la chuyén vit vanh, nhung quan trong hon ci, hanh
dong nay di cho 6ng thdy biéu hi¢n tich cyc trong cong viéc cia
ngudi nhan vién.

Eastman lap tic mé cudc hop biéu duong nhin vién dé vi
nhting gép y nhim phdt trién cong ty, tit d6, bién phdp thic ddy
ki€n nghi cang bit diu dugc cong ty dp dung.

1 Trinh Qudan 13 nién hidu clda Trung Qudc dudi thdi vua Duong Thai Tong. “Trinh
Quan chi tri” dung dé chi tridu dai do 6ng trj vi, dugc xem nhu tim guong dé tat ca
cac triéu dai va quan chi doi sau noi theo.

2 George Eastman (1854-1932): nha sing ché ngudi My, 6ng [a nha séng {3p cong ty
Kodak, ddng thoi ciing 1a ngudi sang ché ra phim nhya cdm quang.
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O hanh lang try sé cong ty Kodak, méi nhan vién deu c6 thé
14y mot don ki€n nghi. Sau dé, chi cin ho bé don kién nghi vao
bat cd hom thu nao, ching deu sé¢ dugc dua tdi chd thu ky phu
trich. Ngudi thu ky nay c¢é nhiém vu chuyén chung téi cic bo

phan lién quan d€ xem xét va ddnh gid.

Hon 100 nim qua, cdc nhin vién cong ty Kodak di gii téi
ban linh dao gin hai triéu don kién nghi, trong d6 s6 ki€n nghi
dugc cong ty ti€p nhan di vugt qua con s6 sdu trim nghin. Cho
dén ngay nay, cic nhan vién Kodak vin dugc khen thudng vi
dua ra ki€n nghj, s6 tien thudng mdi nim deu trén 15 trieu USD.

Ch¢ d¢ thuc diy kién nghi cia cong ty Kodak mang lai
hi¢u qua Ién trong viéc ning cao chit lugng sin phim, céi tién
phuong phdp ch€ tao va bio dim an toan trong qud trinh sin
xudt... Thém vao d6, k€ cd khi cdc y ki€n cda nhan vién khong
dugc dp dung, ching cang da hoan thanh hai nhiém vy: mot la
gidp ban lanh dao hiéu r6 suy nghi cda nhin vién; hai 1a ¢ va
tinh than lam viéc cda nhan vién khi ho biét y kié€n cd4 nhan cta

minh dugc cip trén quan tim va coi trong.

Hién nay, s6 lugng nhin vién lam viéc trong cong ty Kodak
da lén téi hang van ngudi, trd thanh thuong hiéu néi ti€ng trén
toan th€ gidi. Theo 181 nhin xét tii cdc chuyén gia, “Khong cé
ché€ d¢ thuc ddy kién nghi thi khong c6 Kodak cua hém nay”.

Béi viy, nhing ngudi thuoc kiéu hinh thanh tyu bén canh

viéc tin tudng ban thin cang nén cin nhic nhung gép y ti ngudi
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khdc. C6 nitm tin 4 bin than 1 ti¢n de¢ din dén thanh cong,
nhung ling nghe ¢6 chon loc cing 1a didu kién khong thé thi¢u.
Néu ngusi thanh tyu cé th€ ti€p nhin y ki€n cua ngudi khic
nhi2u hon, trén con dusng ctia ho chic chin sé bdt di vai doan
long vong vé ich, tit d6 ¢6 thém nhitu thoi gian d€ tap trung
hoan thién nhing thy cin thi€t hon nhim ¢é dugce thanh céng
nhanh chéng hon.

“Tin tudng vio bin thin” hoan toan khong ddng nghia vdi
khoa truong ning luc cia minh mét cich phi thyc té€, ma phai dya
trén nén ting hién thuc. Tuong ty, “ling nghe y ki€n cha ngusi
khdc” khong phii 12 mu quing 1am theo, cting khong phai bit
chudc y hét ho, ma la lya chon trong d6 nhiing gi hgp ly nhit.

Do vay, khi gip ric r6i, ngudi thanh tyu cin danh nhi2u thai
gian hon d€ thio luin vdi moi ngudi xung quanh, hoc cich ling
nghe nhitu hon. Lam dugc digu nay, ban mdi cd thé hgp tic vdéi
ngudi khdc, khong bi tinh ¢6 chdp va bao thd kim ham khé ning
phit trién.
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Hay biét kiém soat

Ngudi thuoc ki€u hinh thinh tyu rit quan tdm téi danh dy,
dia vi, tai sdn va cong danh ctia minh, ho 1 ki€u ngudi séng cé
muc dich, cdm thdy chi khi su nghi¢p thanh cong thi sy tdn tai
cta ban thin mdi c6 gid tri. Ngudi thanh tyu cin sia d6i quan
niém ndy, bing khong it sé roi vao vuc siu cta tham vong, dé

dang bi long tham vo6 ddy din dit.

Trong cudc s6ng, ai cing cé nhiing khao khit ctia riéng minh.
Cuang chinh vi nhitng khao khidt d6, chung ta méi ¢6 déng luc
dé ti€n lén. Tuy nhién, chung ta can kiém sodt, khong dé chiing
khéng ché€ minh, can djit nhing tham vong va mong mudn cda
ban than trong pham vi hgp ly. Mot khi d€ cho tham vong din
dusng, d€ nhiing khao khit 16n lén khong ki€m sodt, chic chin

ban sé roi vao tinh cdnh bi lgi ich lam cho mi1 qudng.

Mic dit ham muén la mot phin bdm sinh trong mébi con
ngudi, nhung néu chim dim trong d6, né sé nhanh chéng bién
thanh long tham. Long tham lam con ngudi tré nén mé mudi,
khong thé ty chi, ddinh mdt ly tri, dén khi phai trd gid dit mdi
thitc tinh thi di qud muén, mot viéc ding lé t6t dep lai bién
thanh ni¢m ti€c nudi.

To6i mudn ké cho cdc ban nghe moét ciu chuyén:
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R4t lau trude day, trén mét ngon niit cao, ¢é mot hang dong
thin, bén trong cit gitt khong biét bao nhiéu bdu vat. Chi c6
ditu, son dong nay mot trim nim mdi mé ra mot lan, méi lin
chi mé ra r4t nhanh rdi 1ap tic déng lai. Bdi thé, dit ngudi dan
quanh viing deu biét tdi truyén thuyét son dong nhung khéng ai
that sy dim budc chan vao.

Ngay no, ¢6 mét anh chang v6 tinh di qua ngon nui diing lic
ctia hang dong mé. Anh ta vui miing ti€n vao, phdt hién trong
d6 chuia diy vang bac chau bdu, lien v6i vang nhét day tiii minh.
Vi ctia hang c6 thé déng lai bit cu ldc ndo, anh ta budc phai hanh
dong nhanh nhit c6 thé d€ kip chay ra ngoai.

Sau khi ph4n khich r&i khéi hang vdi chiéc tui day 3p chiu
bdu ngoc nga, anh ta phdt hién cta hang vin chua déng. Luc
nay, anh ta lai thiy chi€c ma trén diu vin chua dugc tin dung,
lign néi long tham nhét thém chau biu vao ma. Nghi la Jam, anh
ta nhanh chéng tré vao hang dong. Pdng ti€c ding hic nay cda
hang tif tit déng chit va th€ 1a anh ta cing bi€n mét cing son
dong chiia day kho bdu bén trong.

Cu cho 1a ban cé dugc ci th€ gidi, nhung dinh déi bing
chinh sinh mang minh thi liéu cd y nghia gi khong? Nhing
ngudi c¢é long tham thudng ty tu ty l¢i, long tham khién con
ngudi mit din niem vui séng, nghiém trong hon con mit cd tinh
mang va gia dinh minh. Ap luc cudc s6ng ngly cang ning né, ny
cudi trén moéi ngay mot nhat di, d6 phéi ching chinh 1a cdi gid

cta long tham trong méi ching ta?

TAM LY HQC TiNH CACH 152



Con ngudi khong thé séng tich rdi mong udc va ham muén.
Chung cho ta niém vui s6ng, tao dong luc dé€ ta c6 ging vuon
len. Tuy nhién, ching v6 han, dic biét 12 nhiing ham mudén ve
cda cai vat chit. Béi thé, mébi chung ta nhit dinh phai biét tiét
ch€ nhiing ham muén 4y, néu chi d€ mic cho dyc vong chiém
14y tam tri v so do tinh todn thiét hon, ban vinh vién khong
bao gis cam nhin dudc nitm vui trong cudc s6ng nta. Trén
thyc t€, chic hin ban cting thudng xuyén thdy nhing ngudi vén
di s hau gia tai kéch si, cudi cung lai roi vao cinh ban clng,

tham hai.
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Viét cho ngudi thudc kiéu hinh
thanh tuu: Biét budng bd

Tan Quin nim nay nim mudi tudi. Hai muoi nim trudc,
ong chi 1a mét nhin vién 1hm viéc cho mot cong ty dién tid binh
thudng, bin than phii dé sén chi tiéu d€ danh tien nuoéi gia dinh
mét vg mét con. Sau d6, 6ng quyét dinh chuyén sang Jam nghe
buén bdn. Qua nhitu nim dim mua dii ning, vt vi t6i ngly,
hém nay rét cudc 6ng da cé duge cong ty cia rieng minh, d€ vg
con dugc s6ng nhting thing ngay in sung mijc sudng.

Vén di di c¢6 thé thd phao nhe nhom, hudng thy cudc séng
an yén, nhung Tin Quan vin khong cich nao kim lai budc chin
minh. Ong cam th4y khong yén tam giao cho cip dudi xi 1y cic
vin dé phit sinh trong céng viéc, chuyén nhé nhit nhit cang du
khién 6ng mit in m4t nga vi lo ling. DAu vy, khi c6 thai gian
ranh réi 6ng lai cdm thdy khong quen, thip thom s6t sing, tham
chi vi qud rinh ré1 ma sinh bénh. Tin Quan bdi th€ ma khé s
ngay dém, 6ng nghi ching 1& s6 minh di dinh 1 3 ddi v4t va

hay sao?

Tin Quin trong ciu chuyén trén chinh la vi dy dién hinh
cho ki€u ngudi thanh tuyu. Trong tim ly hoc, hi¢n tugng nay
dugc goi Ia “hoang tudng cip bich”. Triéu ching cla né gan
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giéng “bénh voi vang”. Néi don gidn, “bénh voi vang” ¢ thé
dugc ly giai [a khi trang thdi cia bénh nhin chuyén tit nhip di¢u
cham sang nhanh din, trong khi dé “hoang tudng cip bich” la
do ngudi bénh da qud quen vdéi nhip di¢u nhanh ma khong thé
dieu khién ban thin chim lai.

Nhip s6ng trong x4 hoi hién dai ngay cang voi va, “hiéu suft
cao” tré thanh yéu ciu dugc uu tién hang diu trong moi viéc,
da s6 chung ta cing di quen thuéc vdi didu d6. Tudng ty, mot
chiéc xe sau khi phanh gip vin ti€p tyc lin binh thém mét doan
dudng do dnh hudng cta qudn tinh. Sau khi chay thém mét doan
ngdn, chiéc xe sé ding lai, nhung trong trudng hgp khong thé
dung lai thi kha ning xdy ra tai nan giao thong la rit cao. Ngudi
mic chiing hoang tudng cdp bich khong phii ai cting hiéu sy bin
rén ctia minh mang y nghia gi. V& co ban, ho chi dang dung su
ban ron dé€ lip vao khodng tréng trong quy thoi gian, dung sy
kich thich dé xua tan cdm gidc cing thing, dung khi ning giai
quyét vin de dé€ thé hién gid tri ctia ban than, tham chi tit ci deu

chi nhim muyc dich ¢é cim gidc an toan.

That ra, xung quanh ching ta c¢é rdt nhidu ngudi thanh tyu
cuc doan nhu th€. O cip do nhe, ho ¢6 thé giéng Tan Quan
trong ciu chuyén phfa trén, ching han nhu nhiting ngusi da nghi
huu, khi nhan ha khéng cé viéc gi lam sé trd nén cdu bin, budn
buc. O cip do6 ning hon, cé thé hinh thanh nhing suy nghi
khong binh thudng nhu ngay ngay déu muén c6 viéc xdy ra dé
minh gidi quyét; thich sy nguy hiém; hic rinh réi Ia sé thiy c6 161
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Vi cd thé gidi, khong ngiing 4y ndy, tu trich, d6i khi dén muic
tu ti, cAm thiy ban than v6 dung.

Dudi dp lyc 16n, n€u khong thé cin d6i thai gian va sip xép
cudc séng cia minh mét cdch hop Iy ma chi cham chim theo
duéi hiéu suit cong viéc, ngugc lai con khié€n két qua toi té hon,
tham chi énh hudng suic khée va tinh thin. Chim khéng cd gi
ding x4u hé, cang khong dong nghia véi “v6 dung”, mét cudc
s6ng thong dong hoan toan khong phii bi€u hién cta théi lusi
biéng, y lai. Nhin & géc do khdc, d6 chi don giin la 14y nhu
khic cuong, ldy tinh ch€ dong, két qua ma né mang lai khéong
thé coi thudng.

Trong cudc ddi mébi ngudi, cé dugce thi phli ¢ mit, ¢6 hon
thi phdi c6 thiét, chi khi hoc cich buong bé thi tim hdn mdi
binh yén, cu6c s6ng mdéi cang hanh phic, nhe nhang.

>
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sO 4:

KIEU HINH
TU THAN -
THIEN NGA
PA SAU
DA CAM

Ngusi dan éng v busn la
ngudi dan éng tai hoa nhét.

Aristoteles




Badng ho sd: Tinh cach ngugdi

Dinh hinh nhan vat: Ngudi theo chu nghia ling man

Vin de quan tim nhit: T6i phdi lam gi mdi ¢6 thé€ tré nén
khic biét?

Pic trung tieu bifu: Ngusi thudc kiéu hinh ty than dic biéc
col trong tinh cdm cua minh, luén hudng dén viéc nu6i dudng
cam xuc, ho thudng dung nhiing cich thuc ling man va dic biét
nh4t dé€ bay to tinh cim.

Yeéu ciu d6i vdi bin thin: Ho khong ngung ty phdt hién,
nhic nhé va tim ki€m, hy vong c6 thé sing tao ra nhiing hinh
tugng va tdc phdm d¢c nhit v6 nhi, khong giéng bit ky ai, dong
thoi ciing tin ring bin than cd thé sing tao ra tdt ci. P6i vdéi ho,
cudc séng chi c6 y nghia khi thodt li nhiing thd binh thuong.

Hanh vi mang tinh théi quen: Ngudi thuéc kiéu hinh ty thin
thudng dé dang bi dnh hudng cim xic bdi nhiing hinh inh ty
nhién trong cuéc séng, ho c¢6 thé khong kim dugc cdm gidc
thuong than. Ho tuyét d6i trung thyc véi ngudi minh yéu, hy
vong luén git dugc méi quan h¢ than mit véi nhiing ai ma ho
quy mén. Ho rit s¢ dinh mit tinh cdm cda ngudi khic. Péi
vdi nhung thd khong lién quan tryc ti€p dén minh, ho gin nhu
khoéng hé quan tim.
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Quan h¢é xi hoi: Ngusi thuéc kiéu hinh ty thin mang tinh
cdch nghé si, ho da sau da cam va ¢6 trf tudéng tugng phong
phd, thudng xuyén chim dim trong th€ gidi riéng ctia minh.
La kiéu ngudi séng thién vé cdm xic, nhiing khi khéng muén
lam viéc, ho sé khong dong tay hay suy nghi bit cu dieu gi lién

quan téi no.

Khuynh hudng tinh cich: Nguai ¢é tinh cich thu¢c kiéu hinh
tu than tuong d6i bi dong va hudng néi1, nhay cam, th€ gidi tinh
cdm phong phu. Ho d& tré nén xic dong trudc nhiing bi kich
va ndi budn trong cudc séng; vé cung coi trong cic mdéi quan
hé¢ vdi ngudi khdc; khi tiép xic vdi nhing ngusi xa la thudng t6
ra lanh dam va tram tinh. Khi gip chuyén budn phién, ho ¢6 xu
hudng thu minh trong th€ gidi riéng; d6i véi ngusi minh khong
thich, ho sé& bay to ro thdi d6 xa cdch; néu bi tit chéi hay gip kho
khin, ho sé thodi lui, x4u hé va traim mic. P61 hic ho tré nén uu
tu, trong long 6m nhitu o0 moéng va thudng hi€m khi thuc hién
dugc chuing; ddng cim siu sic d6i véi ndi théng khé cda ngusi
khic, ho sin sang gat di chuyén budn cida minh d€ trd thanh ché
dua cho ngusi dang phién muén. Ho thudng todt lén khi chit
dic biet, thu hut ngudi khdc béi suc sing tao, long nhiét tinh
va th€ gidi cam xuc phong phu. Téng két lai, ngudi thuoc kiéu
hinh ty thin nhay cim, ¢6 suc sing tao va ly tudéng hda.

Ning lugng bi lang phi: Ngudi ty thin dung qud nhidu ning
lugng ctia minh d€ chim trong mong tudng, da nghi, kiéu ngao
va thuong than.
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Nguyén nhan hinh thanh tinh cich: Trong ky uc cua nhting
ngudi ty than thudng cé mot di€m chung: thai con bé, thé giéi
trong mit ho 1a noi tuyét dep, rdi chi trong nhdy mit cudc séng
cua ho gip phii bién c6 16n, mét s6 trudng hop la cha me chia
tay hojc qua ddi khi€n ho mit di tinh cdm tit cha me minh,
cing cé mét s6 trudng hop khic do hoan cinh gia dinh thay d6i,
nhiing ky dc mit mit va chia ly ndy di giy ra vét thuong sau sic
trong tdm hdn ho, nhic nhdi ngay ci khi ho di trudng thanh.

Nguoi thuoc ki€u hinh ty than t6n nhiéu thoi gian dé tim
nguyén nhan cho cdm gidc mat mdt thudng truc trong long,
ddng thdi cho ring d6 1a vén d2 cia c4 nhan minh. Ho thudng
cdm thdy minh di bé 16 ditu gi dd, s¢ minh chua lam da t6t &
mot vai phuong dién cy thé: chua du sdc hiit, chua du hdp din
hoic chua du chitu sau. Khi sy ton nghiém bj da kich, ho sé trd
nén cyc doan, c6 thé€ té ra uu nha, siu sic hoic uy nghiém thii
qud, thim chi thich lo chuyén thién ha, trong khi nhiing gi ho
thé hién ra ngoai thuc chit chi dé che gifu néi tim bén trong.
Ngudi ty thin ludn git khodng cdch véi tap thé, 4n tugng caa ho
trong mit moi ngudi da phin 1a chan thanh, lich sy va nhi nhin.
Khi truéng thanh, ho thudng phii séng trong thé€ gidi trdi nguge

voi ky vong ctia minh.
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Ngudi theo chid nghia lang man
tich cuc va ngudi theo chid nghia

Nguvi theo chii nghia lang man tich cuc

Ngudi theo chua nghia ling man tich cuc c6 th€ dung 6 goc
do cua nguoi khic d€ xem xét vin de, ngoai ra cung thiu hiéu
cam gidc cia d61 phuong. Cidm xuc cua ho cuyc ky nhay bén, ho
¢6 ning lyc sdng tao tuyét voi, dong thoi biét chuyén hda ning
lugng tit tiéu cuc thanh tich cuc. Ho s6 httu khi ning tap trung
ding kinh ngac. Ngudi theo chu nghia ling man tich cuc thudng
c6 gu thudng thic nghé thuit va cing c¢6 khi chit dic biét.

Nguvi theo chi nghia lang man tiéu cuc

Ho luén cho ring “T6i dic biét”, “Toi khong giéng ai”, tim
moi cdch dé thodt khoi thid ma ho coi la “binh thuong”, khong
ngiling ngup lin trong thé gidi da siu da cdm, ty chim siu trong
cdm gidc théng khé. Ho trén trdnh thuc té€, thudng chuyén sy
chu y tu hién thuc sang nhiing khia canh khdc. Déi vdi ho,
nhung thd di qua luén ludn t6t dep, ho thudng tip trung vao
qud khu va tuong lai, c¢6 ging trén trinh hién tai.
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Ho s6ng trong moét khuon khé gom nhing tiéu chufn ma bian
than ty thiét lap, nhu phii dic biét, phai cao quy... Xa rdi cuéc
séng thyc té, coi minh 12 ngudi duy nhit ¢6 kha ning thudng
thuc cdi dep that sy. Khi muén trd v& véi nhing ditu tu nhién
nhit, ho lai phdt gidc ra bin than thi€u di sy don thuin, gita
ban thin va ty nhién ton tai khodng cich qud 16n. Nguoi theo
chu nghia ling man tiéu cyc thudng bj buia viy bdi cam giic
bi thuong, ho cdm thfy minh I3 ngudi bj bé roi gitta noi xa la,
hay nghi vé qud khd. Ho kich tinh héa nhtng cim xtc trong
long minh qua céc dang nghi thic va vin ty, vi ho cho ring néu
khong bay té ching mét cich manh li¢t thi ngudi khic khong
thé hiéu dugc. Trén thuc t€, ho khong cim nhin dugc sy dic
bi¢t ctia minh. Sau nhiing I1n tyc gidn, tAm trang cua ho cing tyt
d6c nhanh chéng.
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Pitng dé ban than lao xudng

day vuc vi mu quang

Ngusi thuoc kiéu hinh ty thin thudng sé hou nhing dic
diém mang tinh cd nhan qud I6n, vi viy ho hiém khi dugc moi
ngudi xung quanh cong nhin, thudng xuyén bj chi trich vi vo
tam, v6 t6 chic... Vi quen bi ngudi khdc pha nhin nén két qua
12 ho ¢6 xu hudng khoéng cong nhin ban than, khéng tin tudng
ban than, dong thoi cim thdy ngudi khic khong hiéu néi minh.
Mot khi nhiing cdm xuc odn giin bi tich ty nay bung phit,
ching sé vugt khoi tam kiém sodt, khi€n ho khong thé xu ly
kip thoi. Pédng ti€c, nhting ngudi thuoc kiéu tinh cich nay lai
thudng bj cdm xuc chi phéi, dé kich déng.

Hanh dong cim tinh 1a mot trong nhiing cdch biéu dat suy
nghi mang tinh c& chip, nhay cdm thdi qud va thi¢u ly tri, Ia biéu
hién cta tim trang tiéu cuc, thudng boc 16 ra ngoai bing cii toi
cuc doan. Dudi sy chi phéi ctia cdm xuc, ho hiu nhu khoéng
d€ tam dén thé€ dién va cdm nhin cda ngudi khidc. O muc do
nghiém trong hon, ho c¢6 thé ty cho minh 13 trung tdm, yéu ciu
ha khic, phdt ti€t cdm xiic ctia minh mét cich thi€u kiém sodt,
tham chi ¢6 bi€u hién cudng loan, c¢6 thé€ din tdi vo s6 hiu qua
khé lusng.
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Hb® Min 1a nhin vién cfp cao thuoéc moét doanh nghiép cé
vén dau tu nudc ngoii, ning lyc lam viéc v6 cung xuit sic, bit
ké 1a thanh tich hay bi€u hién trong cong viéc d&u ndi tréi trong
don vi d6. Gidm d6c ciing tin tudng v cong nhin ning lyc cta
c6. Thudng ngay, H5 Min nhiét tinh hao phdéng, thing thin tu
nhién, ddng nghiép ai niy déu quy mén. Tuy viy, nét tinh cich
nay ctng c¢é mit hai. Sy thing thin va xu budng hanh dong theo
cim xtic giy ra khong it trd ngai cho cong viéc cia H6 Min.
Trudc day khong lau, cdp trén dé bat thing chic cho mét ni
dong nghiép ma xét ca ning luc lin thanh tich déu khéng bing
c6, ditu nay khién H5 Min v6 cung phin no, thudng ngay vi
cdp trén d6 luon quan tam dén nit dong nghi¢p Ay, bt cd co hoi
thing chic hay ting luong nio ctng d¢u nghi cho c6 ta, nhiing
viéc t6t dep hau nhu deu bi nit ddng nghi¢p kia mot minh chi€ém
tron. H6 Min khéng cam long khi thdy mét ké ning luc kém
c6i hon minh lai dugc “dic cich” dé bat nhing ba [an trong mét
nim, trong khi ban than bi cip trén 15 di, chi ¢ va suéng, co hoi
t6t ching bao gié dén lugt minh.

Lan nay, H5 Min khong thé chju dung ntta, c6 bét binh chay
téi vin phong gidm d6c “chit vin”, dung nhing 16i 1& danh thép
dé “néi ly” véi cdp tréen. D di sdm chudn bj ly do chinh ding,
song vi gidm déc vin bi H6 Min ddy vao tinh th€ bdi réi. Tit do
tré di, thdi d6 cua 6ng ta d6i véi H6 Min khéng néng khong
lanh, dong nghiép cing khong con néi chuyén nhieu vdéi c6. Ho
Min cim thdy cyc k¥ khé chiu, vita byc vita lo lai vita s6t ruét,
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bin thin déng gép bao cong suc cho doanh nghié¢p nay, nhing
nhiém vy gidm d6c giao phd cang déu hoan thanh dung thoi
han, hon nitta con mang lai két qua xudt sic, vay ma tai sao dén
cudi cung vin chi phi cong vo ich? N dong nghiép kia ching
c6 thanh tich ndi bat gi, nhung lic nao ciing ung dung hudng
hét nhing chuyén t6t dep.

Trong ciu chuyén trén, H5 Min la nguéi theo kiéu ty than
dién hinh, sé di c6 phii nhan két cuc nhu vay cha yéu 1a béi co
da pham phai vin de dai ki trong méi trudng cong sé - d€ cam
xtic chi phéi qud nhieéu. PS8i mit vdi vin dé, c6 khong binh tinh
suy nghi ma chi hanh xi dya theo cdm gidc ctia minh, chim
chaim lam t6t cong viéc ctia minh roi dung thanh tich d€ néi
ly vdi ngudi khdc; ky ning xu ly tinh huéng khong khéo Iéo,
vi vay ma ning lyc thudng khong dugc si dung hi¢u qui. Ho
Min ctong mudén rén luyén d€ thanh thuc va chuyén nghiép hon,
nhung hé gip phai chuit chuyén phién nio, c6 lai khong kiém
sodt néi cdm xuc. Du sau khi moi chuyén xdy ra, c6 deéu cim
thdy hanh xi nhu vay that khong ding, song nhit thoi co6 vin
khong thé binh tinh lai.

Al cing c6 nhiing ic s¢ hii, lo ling. Suy cho cung, ching ta
dau phdi cd ciy vo tri vo gidc. Ngay ci nhiing ngudi thanh cong
cing c6 nhiéu ndi uu phien trong sy nghi¢p nhung diéu quan
trong la ho biét stit dung hiéu qui cdm xic d6, khién né phdt huy
tic dung mot cdch ti€t ché€. Phuong phdp cta ho thudng dua
theo nhiing quy tic sau day:
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1. Hit mét hoi that sdu trude khi con gidn bung né

Khi con gign ctia ban sip bung phit, hay hit thé thit sau, lam
nhu vay sé giip gidi tda dp luc va xéa bé cim xiic phin né. Lic
cidm théy gian da, mach trong co thé sé dip nhanh hon, din dén
nhijp thd cung gip hon, vi viy, hit thé siu c6 thé Iam nhip thé
ctia ban chim lai, khién co thé tin ring con gian di di qua. Cich
hit thd bing bung chinh xdc Ia khi ban hit vao roi thd ra, phan
byng cua ban cing cing lén va xep xuéng tudng ung vdi nhip
hé hip dé.

2. Tuyeét d6i khéng cudong cau

Mot ngudi trudéng thanh nén dang cdm chju trich nhiém vdi
viéc minh lam. Ban khong nén héi han vé nhang chuyén da xiy
ra, bdi chung [a su Iya chon cda chinh ban. Sy lya chon dé6 da
dugc ban cong nhan va Iam theo, do viy ban ciing khéng c6 bit
cud ly do nao d€ cim thdy héi han. Cin han ch€ nhang suy nghi
nhu “Gid ma lic d6 minh lam th€ nay, két qui c6 le da khic”.
Ban nén hiéu ring khong thé dung mot két qua duy nhiat dé so
sdanh hai lya chon khic nhau. R4t ¢6 thé lya chon con lai sé din
dén két qua 91 t¢ hon dieu ban dang gip phii. Pi quyét dinh thi
khong héi hin. Chi cin ban lam hét suc, tit ci nhiing viéc con
lai hay dé€ thuin theo ty nhién. C6 mot s6 chuyén chi can ban
nd lyc, két qui thu v sé nhu nudc chdy thanh séng. Khong can
phii luén gitt trong diu suy nghi néu minh 1am th¢ nay thi két
qua sé ra sao, hay dé trdi tim minh hudng thy qud trinh né luc
4y, d6 mdi la ditu ban cin ghi nhd nhit.
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3. Tin ring con ngudi ¢6 thé thay dé6i

Muén thay déi ngusi khdc, trudc tién hiay thi thay déi chinh
minh. Hiy ngiing cho ring “giang son dé déi, bin tinh khé doi”.
Cé nhting hic, chi cin ¢6 nieém tin thi viéc thay d6i con ngudi Ia
hoan toan khi di. Pong luc d6 ¢6 thé 1a tinh ban, tinh yéu hoic
tinh than. Hiy dung con mit nhin xa trong réng dé d6i xi vdi
nguoi khdc, dic biét Ia nhing nguoi thin thi€t véi minh. C6 1&
doi liic ban sé cdm thdy khong thé chiu dung néi tit x4u cda déi
phuong, néu yéu thuong ho, xin hay cho ho co hoéi stra d6i. Tuy
nhién, song song vdi viéc yéu ciu d6i phuong nghiém tic thay
déi, ban ctng cin nghiém khic vdi chinh minh khi d6i phuong
yéu ciu ban sua tat xdu. Piing chi biét doi héi ngudi khdc ma dé
dai véi ban than, suy nghi dé chic chin sé ]am d6i phuong t6én
thuong va thit vong.

Cam xiic cua ngudi thudc kiéu hinh ty than dé dang chiu kich
thich tit moi trudng bén ngoai, bit luin trong cudc séng gia dinh
hay trong cong viéc va hoc tap, tit viéc 16n nhu thing chic, mua
nha, dén viéc nho nhu nfu com, ria bdt... Khi tim trang khong
vui, ho can hoc cich thay d6i géc nhin, dung ly trf d€ nhan thuc
sy viéc khdch quan, cin c6 long khoan dung véi ban than va moi
ngudi xung quanh, chi nhu vy mdi ¢6 thé trinh khéi tinh trang
bung né cdm xuc hoic G ra chin chudng lién mién. Hay tin
hudng méi gidy mdi phiit cia cudc séng nay mét cich thodi mdi,
day ciong 12 mét cich dé ban dé dang vuon téi thanh cong hon.
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Tranh xa tdam ly tiéu cuc

Py

md&i ¢c6 thé nam gilt hanh phac

Trong cudc séng, ngudi cé tinh cich thuéc ki€u hinh tu
than ludn coi trong cdm gidc cia minh. Khi giao ti€p vdi nhang
ngudi khong quen biét, ho sé td ra lanh dam vi traim mic; khi
tam trang khoéng tSt, ho thich mot minh gidi quyét nhing cdm
xuc toi t¢ dd.

Nhiing ngudi nay thudng chon vé be ngoai khd khoa truong,
phéi todt lén khi chit uu nhia va déc dio, ho cho ring can thé
hién su dic biét ctia minh qua cich in mijc, trang diém va ngoai
hinh, tit d6 cho ngudi khic thdy minh la ngudi thsi thugng va
din dau xu thé. Chi c6 ditu, du ¢6 ging chinh trang cho vé be
ngoai ctia minh chéi sing dén dau, néi tim ho vin luén cim thiy
thi€u ving mot dieu t6t dep niao d6 trong cudc séng, thim chi
cdm thdy ty ti. Nguoi ¢6 tinh cdch thuéc kiéu hinb ty than luon
khén khé bdi chinh tim ly tiéu cyc ctia minh.

Cidc nghién ciu tam ly hoc chi ra ring tam ly tich cyc 1a mot
loai déng lyc noi tai thiic ddy co thé€ va tinh thin phit trién lanh
manh, tit d6 gitip con ngudi tién lén phia trudc. Tam ly tiéu cuc
(budn dau, bi thuong, phin n¢, cing thing, lo ling, théng khé,
s¢ hai...) sé lam gidm ning lyc tri tu¢ cia con ngudi, din dén su
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tri tré trong van dong tay chan, kém linh hoat trong vin dong
nio b6, mét modi thin kinh va khié€n ta dinh mat chi tién tha.
Nghiém trong hon, tim Iy tiéu cyc con lam gidm kha ning phin
dodn va ty kiém sodt, thu hep pham vi y thuc va lam tan ri cdc
hanh vi binh thudng, tit d6 gdy nén méi nguy hiém 16n d6i véi
con ngudi. Trong cudc s6ng thudng nhit, khong khé dé€ chung
ta phdt hién ra moét ngusi dé dang néi ciu thusng khé chung
séng vdi ngusi khic.

Theo két qui nghién cdu duge cong b gan day cua cdc nha
khoa hoc My, ngudi mang tim ly tiéu cyc ¢é nguy co mic céc
bénh tim mach rit cao. Cdc nha tdm ly hoc tham gia nghién ciu
nay cho ring trong cudc séng thuc t&, nhing tam ly tiéu cuc
tuong ty nhu gian di, d6i dich, s6t sing, dc ché... hiu hét deu
lien quan dén nhau, xuft hién cung nhau. Vi thé, moét ngusi &
trong trang thdi dc ch€ thudng khé séng vdéi ngusi khic va dé
néi cdu. Theo cdc chuyén vién nghién ciu, khi nhiing biéu hién
tam ly tiéu cyc thay nhau xuit hién 6 mét ngudi, nguy co phit
sinh cdc vin d& trong hé tim mach cua ngudi dé ctng ting lén,
vi viy can niang cao cinh giic. Thu ching ta cin phong trinh
khong phiéi 1a dnh hudng c6 hai ma la yéu t6 tam ly tic dong lén
tim mach, quan trong hon, dé Ia viéc ti€p nhan tit cd tam ly tieu

cuc vio co thé minh.

Viy ngusi thuoc kiéu hinh ty than nén lam gi d€ budc ra khéi

béng den ctia tAm ly tiéu cuyc?

1. Hudng su chu y vao nhiing mit t6t dep
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C6 mot ciu chuyén nhu sau:

Ngay xua c6 moét doi vg chdong gia ngheo khé, ho muén
mang thud duy nhit ding gid trong nha la con ngya ra chg d€ déi
14y vai vat dung.

Thé I, 6ng chdng lien dit ngua ra chg, dau tién 6ng déi ngua
1dy mot con bo cii, sau d6 lai d6i bo cdi ldy mot con dé, tiép theo
la d6i de 14y mot con ngdng béo tron, roi lai d6i ngbng 1y ga
mdi, cudi cung 6ng d6i ga mdi lfy mot tii tdo sip héng.

Trong mdi Ian déi, 6ng déu mudén khi€n v¢ minh phii
ngac nhién.

Khi v4c tii tdo to tdi mot nha tro ven dudng d€ nghi chan,
o6ng tinh ¢d gip hai ngudi giau c6. Trong luc tén giu, 6ng ké ve
chuyén minh ra chg d6i ngya, hai ngudi giau nghe xong lién bat
cudi ha hi, néi ring 6ng hiy chuin bj tinh thin v& nha chju mot
tran don toi bdi tit ve di. Ong lio khing khing trd 13i ring sé
khong ¢6 chuyén d6 dau, hai ngusi giau c6 bén 14y mét tui tign
ra dinh cugc: “Chi cin hom nay 6ng vé& nha khéng bj v¢ ming,
chiing t6i sé dua cho 6ng ti tién nay”.

Giao keo lap xong, ba ngudi cing ve nha 6ng lio.

Ngudi v¢ thdy chéng vé nha, v6 cung phin khéi, ba chim
chi nghe 6ng k€ v& qud trinh 1én chg d6i ngya. Mbi [an 6ng
ké tdi chuyén dung mot mén dd nay dé€ déi ldy mén dd khic,
trong giong ndi cuia ba lai khéng gifu ndi sy khaim phuc danh
cho chong:
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“0, viy la chung ta c6 sta bo!”

“Qi, sta dé cang t6t 1dm!”

",

“Hay, chung ta ¢6 triing ga d€ in rdi

Cuéi cting, khi nghe chdng minh vic moét tui tdo da bit diu
héng vé nha, ba vg vin khong he té ra gian du, chi 16n ti€ng ndi:
“Vay la t6i nay chung ta c6 th€ 3n binh nhan tdo!”

Két qud, hai ngudi giau ¢é no phii dua cho vg chdng ngheo
td1 tign da cudgc.

Nhan lic khong ¢6 a1, mot trong hai ngudi giau ¢é lien hoi ba
vo: “Tai sao ba khong trich 6ng ta? Hay 1a ¢6 nguoi da 1én tiét
16 trudc vu cd cuge nay cho ba?”

Ba vg ddp 1oi: “Khong phai, toi chi nghi du sao thi sy cting
da rdi, c6 trich cang ching gitip gi hon, chi bing thodi mii ma
dén nhan”.

Khi nhin ti cdc géc do khdc nhau caa cung mét vin de, két
qui ma ta nhin dugc sé khdc nhau, vi th€ ma cdm xuc caa ta
cang khong dong nhit. Chu y vao mit tich cuc ¢6 thé thuc ddy
hinh thanh tdm ly lac quan; ngudc lai, chd y vao mit tiéu cuc
s& san sinh tidm ly bi quan. Du viy, khong ft ngudi trong chiing
ta lai vo thuc lya chon v€ sau, do d6, chiing ta can hoc thay d6i
cdch nhin nhan v4dn d& nhim digu chinh tim ly ctia ban than.

2. Hoc suy nghi tich cuc, thay déi céch tu duy
Hay thi mé mdy tinh lén, go tim ki€m tit khéa “thanh céng”,

ban sé thdy moi trang web c6 lién quan tdi “thanh cong” xuit
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hién trudc mit, tuong ty, néu go ti khéa “thit bai”, trang chu
ctng dua ra mei dudng din ¢é lién quan tdi “thit bai”. Bo nio
con ngudi cing nhu mdy tinh, c¢6 thé xdc dinh thi gi tich cuc va
thu gi tieu cyc. Cich dit vin d& cua con ngudi lai tuong tu nhu
cong cu tim ki€m, dit ciu hoi t6t sé thu ve ddp dn tot va dit ciu

héi x4u sé thu ve ddp dn x4u.
3. D6i dien vdi hién thyc bing thdi d¢ duing din

Cian biét ring x3 hoi [a mot tdng thé€ gdom cic he théng da
nguyén héa hgp thanh. Nhu van vat trén d6i, né ¢é m’ét sdng va
mit t6i. Trén doi cé ngudi t6t, duong nhién cé ci ngusi xdu.
Khong nén nhin nhan xa hoi mot cich ly tuéng héa ma cin biét
ring sy b4t binh ding gitta ngusi va ngudi trong xi hoi chinh 1a
mot tdn tai khdch quan, do d6 ban khong thé dung tiéu chuin
ctia minh dé can do tinh céng bing trong xi hoi. Hiy nhin nhan
x4 héi nhu né v6n ¢6, chdp nhan su khdc biét, ddng thoi nd luc
kéo gin khodng cich gita bin thin véi moi ngudi xung quanh.

4. Hoc cdch giao tiép tich cuc vdéi ban than

Mot ngudi du ¢6 ban ron dén dau, trong moét ngay vin phai
danh chuit thdi gian cho riéng minh. Py chinh I khoing thoi
gian chiung ta giao ti€p vdi bin than. Chi khi biét yén Ling ling
nghe chinh minh, ban mdi ¢6 thé loai bé nhiing tim ly tiéu cyc.

5. Nhin nhin va déi xii vdi bin than mot cich ding din

Khi gip khé khin, trudc tién cin 6im hiéu nguyén nhan tu
géc nhin cht quan. Hay biét ring trén ddi khong ¢6 ai hoan
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hdo, méi nguoi deu cd sé trudng sé dodn riéng, chi cin suy nghi
tich cuc, nd lyc phit huy uu diém va khiém t6n sia chaa khuyét
diém, rd1i mét ngay ban sé thu hoach két qué, nhu “trudng phong
phd lang héi hau thsi”!. Pung lo ling minh khong bing ngusi
khdc ma hiy chdp nhan chinh minh, tao cho minh tim thdi ty
tin, ty lip, ty cudng, bing khong ban sé dé& dang bi quit ngi béi
cam gidc ty ti. Khi so bi cao thip thi nén bi€t ngudi biét ta, nhu

viy mdi thiy r6 suc canh tranh cda ban than dén dau.

Nhing ngudi luén mang trong minh tim trang khoéng t6t
cing thudng nghi nhi¢u ma thi€u hanh d¢ng thyc tién. Do do,
khi tam ly tiéu cyc ndy sinh, hiy lya chon dp dung nhiing cich
phia trén d€ ditu ti€t chinh minh tuy theo hoan cinh.

! Trich t&r bai tho Hanh I§ nan cha Ly Bach. Cau day dd 1a: “Trudng phong phé lang
hdi hiru thoi/Trire quai van pham té€ thuong hai”. Dich nghia: “Ngon gid I&n pha tan
con séng dit rdi s& dén/Kéo thang budm may givong [én vugt bién khoi”,
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Suy nghi roi hanh déng,
khédng bang vita hanh doéng

Ngudi thuédc kiéu hinh ty thin thudng giau tri tudng tugng
nhung ciong it khi bién suy nghi thanh hanh dong thyc t€. Tuyc
ngil ¢é ciu “Mot phin cay cdy, mot phin thu hoach”. Chi khi
tich cyc hanh déng, ban mdi c6 thé ning cao hiéu suit va ning
luc ctia ban than, vugt qua nhiing khé khin trong cugc s6ng, ti
dé hoan thanh muc tiéu d& ra tit trudc. Chi khi tich cuc hanh
dong, ban mdi ¢é nhan thic ding din vé nhan sinh va trd nén
thong tug; chi khi tich cyc hanh dong, ban méi nim dugc nhing
co hoi phdt trién ma cuéc s6ng mang lai, tit d6 thic ddy ban than

lén mot tim cao mdi.

Ngudi thuoc kiéu hinh tu thin can biét ring trén d3i nay tuyét
d6i khong c6 chuyén khéng lam ma vin dugc huéng. Khong ai
thanh c6ng ma chua tiing d6 md hoi s6i nudc mit; nd luc hing
ngay, bién y tudng thanh hanh déng mdi thu vé két qui. Néu
khong hanh dong va khong muén hanh dong, néu khong chiu
bé cong bé siuc, két cuc sé chi la mot doi thét bai.

Pudng doi cta ban nhit dinh phii do chinh ban budc di,
nhit dinh phii ¢ hanh dong thuc té. S6ng trén d6i khong chi

can c6 udc mo va trf tug, mi con cin ci dong khi. Cdc vin de
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trong cudc séng cing chi dugc gidi quyét khi ban tu thin hanh
dong. Cudc doi ngin ngui, hiy tin dung ting gidy ting phut dé
hanh déng va bién cudc séng ly tudng cua minh thanh hién thyc.
Diing dé muyc tiéu va ly tudng diing lai 8 diu méi hay trong tri
6c. Co6 ba kiéu dang cdm: dang cdm dé€ lya chon moét cich quyét
dodn, ding cim d€ khic phuc khé khin va ding cim d€ kién tri
dén cting. Mot ngudi khong cé tinh thin dang cim chic chin sé
khong thé 1am nén viéc 16n.

Ralph R. Roberts Ia nha kinh doanh bit dong sin hang dau
thé gidi va 12 ki€u miu ma cdc salesman trén toan ciu hudng dén,
ong dugc ca nggi 1a huyen thoai trong gidi kinh doanh quéc té.
O My, s6 lugng hgp dong trung binh ma mét nhan vién cip cao
c6 thé ky két thanh cong 12 nim muoi thuong vy, trong khi d6
con s6 nay cua Ralph 12 sdu trim, gip nim muoi lin so v4i moét

ngudi binh thudng.

Trong mét cudc phong vin no, ngudi phéng vién di hoi 6ng
ring: “Xin 6ng cho biét bi quyét thanh céng ctia minh Ia gi?”

Ong dip: “Ngay lap tic hanh dong!”

“Khi gip khé khin, 6ng thudng gidi quyét nhu thé€ nao?”
Ong lai ddp: “Ngay lap tic hanh dong!”

“Khi that bai, 6ng lam thé€ nao dé€ khic phuc?”

“Ngay lap tic hanh dong!”

“Trong tuong lai, n€u gip hoan cinh b4t loi, 6ng sé 1am gi dé

c6 thé dot phd?”
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“Ngay lap tic hanh dong!”

“Gia du 6ng phai chia sé bi quyét thanh cong cia minh cho
tiing ngudi trén th€ gidi, ong sé ndi véi ho ditu gi?”

“Ngay lap wic hanh dong!”

Ralph di néi cho tdt c3 ching ta, dic biét 1a ngudi thudc kiéu
hinh ty than biét ring, hay don dep hét nhing do tudng khong
thyc t€ va bit tay vao hanh déng ngay bay gis. Tu xua tdi nay,
thanh céng khong dodi héi chung ta phai suy nghi qué nhitu.

DPitu nay thit giéng vdi nhing gi ta vin thudng nghe: “Hanh
dong khong nhit thiét sé mang dén niém vui, nhung néu khong
hanh déng thi chic chin khong thé ¢ nieém vui!”

C6 1¢é ai trong chiing ta ciing khéng con xa la véi ciu chuyén
ngu ngédn dudi diy:

Tai vung dit xa x6i 6 Td Xuyén c6 hai vi hoa thugng, mét
ngudi ngheo khé va mét ngusi giau cé.

Ngay no, vi hoa thugng ngheo khd ndi véi vi hoa thugng giau
c6: “T6i nghi hay 1a chiing ta t6i Nam Hii di, 6ng thdy sao?”

Hoba thugng giau c6 héi lai: “Ong c6 gi ma téi d6 duge day?”

Hoa thugng ngheo ddp: “T6i ¢6 mot binh nudc va mét chiéc
bdt dyng com, viy la da roi”.

Hoa thugng giau ndi tiép: “Bao nim nay t6i vin lu6n muén

thué mot chiée thuyen d€ vugt song ma dén bay gié vin chua
lam dugc, 6ng thi di bing cdi gi co chu?”
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Mot nam sau, hoa thugng ngheo tit Nam Hai quay ve, ké
cho hoa thugng gidu c¢6 nghe v& cau chuyén di téi Nam Hai cia
minh, vi hoa thugng gidu ¢é vita nghe viia cim thiy v6 cung
x4u hé.

Cau chuyén ve hai vi hoa thugng trén diy cho ta thdy moét bai
hoc don gidn: N61 mot 161 khong bing di mét budc. Hay hanh
doéng trudc tién.

Tam tudng sy thanh’, ban than ciu néi nay khong he sai, tuy
nhién nhting ngudi theo kiéu hinh ty than lai thudng chi gid suy
nghi cia minh trong th€ gidi tudng tugng mi khong cé hanh
dong thi€t thyc, vi vay ho luén roi vao tinh cinh gié tric mic
nudc, thanh céng di trang?.

C8 nhan ¢6 ciu: “Trim Iin thm dong khoéng bing mot Ian
hanh déng”, béi hanh dong la biéu hién cda viéc dim thay déi
bin thin, dim ty cidu vin chinh minh, Ia minh ching r6 nh4t
cho ning luc cua mot ngusi. Chi biét nghi hoic chi biét néi deu
khong thé mang lai két qué thyc. Thomas Jefferson® tiing néi:
“Mot Ian hanh dong da dé cho thdy nhting diém manh va diém
yéu cia mot ngudi, né c¢é thé kip thsi nhic nhd ngusi dé tim
ki€m 161 di dot phd cho bin than”. Dé thdy tit cd nhing ngusi
nim gitl thinh c6ng trong tay déu 1a bac thiy cda su chim chi va

1 Mt cau thanh ngi cia Trung Quéc, y ndi cdi tam |a géc cha thanh cong.

2 Mt cdu thanh ngit cha Trung Quéc, nghia den: N&u dung gid tric d€ muc nudc thi
nudc sé chdy hét ra ngoai, nghia mé rong: Lam nhirng viéc phi cong vd ich.

3 Thomas Jefferson (1743-1826): Téng théng thir ba cla Hgp ching qudc Hoa Ky,
ngudi sang 13p ra Dang Dan chi - Cong hda Hoa Ky, 14 mdt nha triét hoc chinh tri cé
anh hudng 1on.
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khéo léo hanh d¢ng. Viy trén dudng doi, dieu ching ta cin lam
chinh 1a ding hanh déng d€ ching minh va hién thyc héa nhiing
suy nghi ctia minh.

Ting c¢é mot 6ng ldo siu muoi 13m tudi di bé tit New York
dén thanh ph6 Miami thu¢c tiéu bang Florida, My. Sau cuéc
hanh trinh vit vi 4y, vai ngudi phdéng vieén & Florida di phéng
vin 6ng, ho mudén bi€t nhing gian nan trén dudng di liéu cé
titng lam 6ng s¢ hai? Va 6ng Iam cdch n2o d€ ty c6 v minh di
bo ci quing dudng dai dén the?

“Pi mot budc thi khong cin ding khi.” Ong trd 16i, “Ditu
ma t6i 1am chi ¢6 viy. T6éi ci budc mot budc, rdi lai ti€p tuc mét
budc ntia, sau dé mot budc nita, cu thé, toéi di téi day duge rdi.”

Nhitng ngusi theo kiéu hinh ty than, cé thé cic ban da sém
vé ra cho minh tfm bin d6 d€ di tdi tuong lai tuci sing, nhung
bén canh d6, tfm bin dd ciing giy ra cho ban khéng it muén
phi2n. Ban cim th4y bin thin ci maii tri hoidn, ban luén tim ki€ém
co hoi tét hon hojc ban thudng xuyén ty néi véi chinh minh
ring: “Dé€ mai rdi tinh”. Cdch am nay sé dnh hudng rit 16n dén
hiéu suit lam viéc cta ban. Vi viy, mu6n git hdi thanh céng, ban
budc phai lap tic bit tay vao hanh dong. B4t cit k€ hoach nao, du
16n dén dau, néu khong hanh dong sé chi nhu ngéi nha nim trén
mit gify ma chua dugce thi cong, vinh vién la 1au dai cit.

Muyc tiéu dui vi dai nhung né€u khong thyc hién sé mai mai chi
Ir méng tudng. Thanh cong nim & y niém nhung nim & hanh
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dong nhigu hon. Muyc tiéu 11 thd ma ta dit ra d€ cham téi. Sau
khi da thiét 14p muc tiéu, con chan chit gi ma khong hanh dong
dé€ bién né thanh hién thuc? Néu khong hanh déng thi muc tieu
ma ban da dit ra sé ching khic nao mot vat vé gid tri.
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Viét cho nhitng ngudi theo
chd nghia lang man: Nght it di,

Téng két lai, ngusi thuoc ki€u hinh ty than c¢6 nhing dic
diém: trung thanh v4i cdm nhin cta minh, hanh sy theo cim
xuc, theo dudi cdm gidc kich thich, d& cao cd nhan, suc tudng
tugng t6t, séng theo cdm tinh. Trong long ho thudng tén tai
moét cau néi: Toi chinh 13 nhing gl ma té6i cim nhin, cdm nhin
chia t6i chinh a téi. C6 thé ndi, cdm nhin cha nhing ngusi
thuoc kiéu hinh ty than khong thé dung 16i d€ hinh dung. Vén
di, ho hy vong moi ngudi xung quanh hiéu minh, song trén thyc
t& s6 ngudi c6 thé hiéu ho thit sy khong nhieu. Khoéng it ngusi
thu6c kiéu hinh tinh cich ndy di tré thanh nghé si, tic gia, vi
phim chit can c6 cua ngudi lam nghé thuit Ia cam tinh.

Ngudi thudc kiéu hinh ty than ¢6 tinh cich ngh¢ si, vita da siu
da cam lai ¢6 trf tudng tugng phong phd, ho thudng say sua trong
thé gidi tudng tugng, la ngudi theo chd nghia lang man. Ngoai ra,
do nhitng ngudi nay thudng dé€ cam xic lam chd nén ¢6 thé duit
khodt tit chdi nhiing viéc minh khong thich ma ching chiit din do.

Sgi ddy chuyén kim cuong (The Necklace) la b truyén ngin ctia
tdc gid néi ti€ng ngudi Phdp Guy de Maupassant. Nhan vit chinh
cua bé truyén nay ciing la moét ngudi thudc ki€u hinh ty than.
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C6 nang Mathilde - v¢ ctia mét nhin vién cdp thip lam viéc
trong B¢ Thong tin - 1a mét phu nit ham hu vinh, luén theo
dudi cudc séng xa hoa nhung gia cdnh chi cho phép c6 mong
tudng veé cudc séng dé. Ngudi chdng vi mudn lam vg vui, kho
khin 13m mdi ¢6é dugce tim thiép mai dy da hoi tit ngai B trudng
Bo Thong tin. D€ tham gia budi da hoi nay, Mathilde da mugn
ban minh la phu nhin Forestier mét s¢1 diy chuyen kim cuong.
Trong budi da hoi, Mathilde cuéi cung ciing théa mong udc, cod
xinh dep, thanh cao va mé hoic hon t4t thiy ntt khich moi ngay
hom d6. Tuy nhién, c6 di bit cdn lam mit s¢i diy chuyén kim
cuong, chi con cdch vay tién mua diy chuyén mdi giéng hét roi
trd ban, coi nhu chua tiing ¢6 chuyén gi xdy ra. D€ trd ng, hai vg
chong vit va lam lung su6t musi nim rong. Thoi gian troi qua,
Mathilde di tré thanh ngudi phu nit cua gidi lao déong vdi ding
vé tho kéch va cing co1. Ngay no, ¢6 gip lai phu nhan Forestier,
ngudi ban cit lau nim khong con nhan ra c6 nda. Mathilde ké lai
cho Forestier nghe su thit ring c6 di dinh mit s¢i diy chuyén
va cudc séng cia minh trong musi nim qua. Forestier vo ciing
cam dong, b4t ngd ndéi véi Mathilde ring thyc ra s¢i diy chuyeén
ma c6 mugn chi 1a kim cuong gid vdi gid chua dén 500 franc’.

C6 thé thdy c6 nang Mathilde trong ciu chuyén trén 1a mot
ngudi theo chu nghia lang man. C6 6m moéng giau sang nhung
lai khéng thé thodt khoi hién thuc trdi ngang. Du thé, dieu ding
kham phuc 13 khi khé khin 4p dén, c6 vin c¢6 dung khi d€ d6i

1 Pon vi tién té cda Phap trude khi nwdc nay théng qua nghi luat s dung ddng euro
nam 1999 va thi hanh nam 2002.
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mit. Ban diu, Mathilde mé muoi cudc s6ng thugng luu, cho
ring ban thin sinh ra 12 d€ tin hudng sy cao sang thanh lich trén
dsi, c6 tudng tugng vé nhing hanh lang rong thénh thang dugc
trang hoang 16ng ldy, nhung buta t6i du son hio hédi vi bay ra
trudc mit, nhtng bo vdy xing xinh yéu kitu, c6 hy vong dugc
ngudi khdc ngudng mo, ngudi ngudi theo dubi vi sic meé hoic
cda minh. Pay vita Ia dic trung tdm ly ctia mot bo phin ngusi
séng trong x3a hoi tdn tai khoang cdch gidu ngheéo qud 1dn, vita
12 bén tinh con ngudi. Ai khéng mudén dugce séng trong sy gian
sang? D1 ao udc 1a viy, song Mathilde chua tiung chiém dung
thanh qua lao déng ctia ngusi khic dé€ dat duge mong mudn cua
minh ma ngugc lai, khi van rai 4p xubng, c6 dong cim tit bd
nhtng hoang tudng, dung chinh suc lao dong ctia minh d€ khi¢u
chién véi s6 phin.

Mathilde dinh mit sgi day chuyén di mugn, du khong cé
bing ching vay ng, c6 khong he nghi dén chuyén tré mit véi
ban minh. Khi ngudi chdng d& xuit nghi cich boi thusng sgi diy
chuyen dé, c6 ddng y khong chit do duy. S6 tign ho vay duge chi
12 18.000 franc, lai phai trd lai suit cao, nhung ho vin chdp nhan
dung né d€ mua mot sg¢i day chuyen giéng y hét s¢i da mit dé
trd lai phu nhan Forestier.

Ddi mit véi vin d@ nay, Mathilde cé it nhit hai con dudng
dé lya chon: mot 1a dya vao tu chit bim sinh vi vé ngoai xinh
dep dong long ngudi, bin ré chinh minh d€ ki€m titng khoin
tién 16n; hai la chim chi lao dong d€ trd hét ng. Co6 khong bin
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ré su ton nghiém ctia minh ma lya chon con dudng lao dong, c6
ty tay ndu nudng, giit do, lau don nha bép, lam moi cong viéc

ning nhoc trong nha.

Viét tdi day, c6 1é ban doc sé héi Mathilde bé ra musi nim vit
va d€ nhan lai g1? Liéu c¢6 xing ding khong day? Tdc gid cang da
nghi tdi dieu nay, khong kim dugc cdm thin: “Néu nhu hic d6
khong lam mit sgi day chuyén thi bay gi6 tinh canh cda c6 4y sé
ra sao? Cuoc doi ky la vay ddy, lu6n luén bién héa khén lusng,
mot viéc cén con thoi cé thé hiy hoai ban, cting c6 thé giip ban

thanh toan.” Bén than ciu chuyén di cho ban doc thiy cau trd 16i.

Néu Mathilde khong 1am mit sgi diy chuyén, c6 sé maii s6ng
trong 30 mong, khong ngiing cdm thiy théng khé vi cin nhi xdu
xi, buc tudng tréng trii, vit dung cii ndt, quin do tho kéch cua
minh. Vi chdn ndn, thit vong, siu khé, c6 thudng khéc léc u e
ca ngay. Co6 khong cé nigm vui, cang khong ¢é nu cusi, thanh
xu4n sé bi nhdn chim trong dau budn va nudc mit. Con sau nay,
Vi trd ng, c6 cubi cung di vui vé bit tay vao lao dong. Co cit
phing mdi téc, thit qua loa chiéc vdy, d€ 16 doi tay d6 tng, ldy
nudc trong thung ma ki co san nha. Du trd thanh mét phuy nu
tho kéch x4u xi, ¢6 vin c6 thé ding trudc ngudi ban cti xinh dep
Forestier ma thing thin thita nhan sy that. Rt cudc, co di cé
thé né nu cusi vui vé va néi: “Cudi cung cung gidi quyét xong
roi, toi thit sy rit mung”.

Vay ban hiy néi xem viéc dinh mit sgi day chuyén di huy
hoai hay gidp d6 c6 4y? Gii dy Mathilde tré mit véi ban, kién
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quyét khong chiju trd day chuyen, bin thin cé sé dinh mit uy
tin cia minh hoic Mathilde tit diy bdn than ki€m tign, trd thanh
m¢t phy nt khong con tén nghiém, gia dinh tan v8, ngudi doi
khinh miét... V3i nhtng lya chon nay thi viéc lam mit sgi day
chuyen dung 12 di huy hoai c6 4y.

Nhung, Mathilde lai ¢6 dugc cudc s6ng mdi trong musi nim,
tit moét phy ntt yéu duéi chi biét 1y nudc mit riza mit sust ngay,
bién thanh moét phu nit manh meé kién cudng trong lao dong, ¢é
duge tinh yeéu thit sy cua chong va sy ton trong thyc long cia
ban. Chi vay thoi ching phdi di qui du hay sao?

Bdi thé, ngudi thudc kiéu hinh ty thin néu cé thé sdm wiit
bd méng tudng, bit tay vao hanh dong tit viec nhé nhit, toi tin
chic hanh phic sé dén véi ho sém hon va c6 nhi2u ¥y nghia hon.
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sO 5:

KIEU HiNH
QUAN SAT

- HO LY

KHONG NGUNG
SUY NGHI

Tri thue la suc manh.

Francis Bacon’

! Francis Bacon (1561-1626): triét gia, chinh
khach va tiéu luan gia ngudi Anh. Ong |3 nhan
vat quan trong trong cach mang khoa hoc,
duoc xem la cha dé clia chd nghia duy nghiém.




Bang ho sd: Tinh cdch ngudgi

Pinh hinh nhin vit: Ngusi quan sit

Vin d& quan tdm nhit: T6i phai 1am gi dé ¢6 thém cang nhiéu
tri thuc?

Pic trung tieu biéu: Ngudi quan sit cho ring nhing ké khong
¢6 tri thuc déu vé dung. Ho dung cd dsi dé theo duéi tri thuc
vdéi muc dich séng binh én, dya vao tri thic d€ kiém chiing van
vat trén doi va hanh déng theo sy chi din cua tri thic. Ngusi
quan sdt thuong gat di tinh cdm cta minh, dung con mit lanh
lung ma nhin nhén thé€ gidi. Ho thich phan tich, thudng cé kién
thic uyén bic nhung thi€u hanh dong thyc tién. Ho tén tho
cu¢c séng tinh than, khong yéu ciu cao vé do1 s6ng vat chit. Ho
khoéng gidi biéu dat suy nghi thit cda ban than, thich quan sét va
phé phdn, méi ngay déu doc rit nhitu sich.

Yéu cau dé6i véi ban than: Ngusi quan sit luén tip trung tu
liéu d€ phan tich va tim hiéu moi thi quanh minh. Ho thudng
ndy sinh cdm gidc b4t an trudc nhting di¢u minh chua nim rs.
Vi th€ ho luén mong muén cé duge cang nhidu tri thuic, hiéu
hét moi thu nhu long ban tay dé€ biét cdch ung phé véi moi tinh
huéng thuc t€. Ho khoéng dé€ taim dén cich in mic hay trang
di€ém bén ngoai. Tuy cudc s6ng vit chit ngheo nan, nhung ho
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c6 cam gidc tam linh & c4p d6 rit cao. V4i nhing viec khong lien
quan dén minh, ho thudng khong nhiét tinh, cang khong chu
dong giip do, song n€u dugc ngudi khdc yéu ciu, ho sé givip déi
phuong phan tich vin de.

Quan he¢ xi hoéi: Do it khi giao ti€p, ngudi quan sit thudng
khong hiéu dugc cam gidc cua ngudi khdc, ditu nay khién cho
moi ngudi xung quanh cing khoéng biét cdch chung séng véi ho.
Dudi dnh hudng cia vong tuin hoan dc tinh nay, ho tré nén co
doc, tréng réng va dé thodt khoi cdm gidc 4y, ho d6 tit ci suc luc
cda minh vio thu thip tu liéu va nghién ciu kién thuc.

Khuynh hudng tinh cich: Ngudi quan sit ¢4 tinh cich nghiéng
veé hudng noi, tuong d6i dé cao cdi toi, ho thich suy nghi ve cic
vin de va dao sau nghién cuiu tri thuc cua nhan loai; ho 1a kiéu
ngudi ly tri tuyét déi, khong bao gis dé€ ban than roi vao trang
thdi kich dong. Ho dé cdm thdy thoa min vdi chinh minh, theo
dudi su don gidn héa trong tit cid moi viéc; luén khao khdt c6
thém thai gian, khong gian va tri thuc; ho it khi néi 161 dé nghe
vdi nguoi khdc va gip khé khin trong viéc biéu dat cim nhin
cta minh. Ngudi quan sdt rit hi€m khi tham gia cic hoat dong
gidi tri, luon gitf viing ly tri trong cdc méi quan hé xi hoi, thi€u
linh d¢ng d€ thich ung vdi hoan cinh; thich § mét minh, khong
muén bi lam phign. Tém lai, ho 1a kiéu ngusi c¢é long hi€u ky,
gioi phan tich, hiéu biét rong, khi ning quan sit manh me.

Ning lugng bi lang phi: Ngudi thuéc kiéu hinh quan sdt luén
6 trong trang thdi suy tu nhung rit hi€ém khi hanh déng, vi th&
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sau mbi [in bé cong bé suc d€ phan tich vin de, cudi cung ho
vin dem k€ hoach ciia minh “xép x6” ma khong bit tay vao lam.
B4i vay, cting ching he sai khi néi théi quen nay cta ho khong
¢6 chiit déng gép nao cho xia hoi. Ho dung ci doi theo duéi
hoc vé4n, cu6i cung vin ching thé van dung nhung tinh hoa tif
tri thuic vao thyc tién, hoan toan chi la sy lang phi khong hon!

Nguyén nhan hinh thanh tinh cich: Khi con bé, phin lén
nhiing ngudi quan sit thi€u thén tinh cdm 6n dinh ti cha me
ho3c ngudi 16n trong nha, ho khao khdt cim giic dugc quan tam
va bdo boc. Sau moét thdi gian dai khéng duge ddp iing, trong
long ho bit diu s¢ hii. P& c¢6 mét cudc s6ng t6t hon, ho nghi
cdch théa hiép vdi hoan cinh va bic diu thu thap higng 16n kién
thic cho minh. M&i khi gip khé khin, ho sé néi ring t6i khong
s¢ bdi téi ¢ tri tué. Ho trén trinh cim gidc tr6ng réng, bio vé
tri thiuc, coi suy nghi quan trong hon hanh doéng. Giéng mot
chiéc mdy hut bui, ho s& “hit” v& minh moi ki€n thic ma ho
c6 thé tim ki€ém dugc, ho s¢ ring ban than khong da hiéu biét.
Ngoai ra, nhting ngudi nay cang khong ddim cong khai phit bi€u
suy nghi cia minh, ddng thoi tim moi cich d€ trinh xa sy thi€u
hiéu biét. Noi tim cua ngudi thuéc ki€u hinh quan sit tya nhu
mot tda lau dai duge canh phong nghiém mit, chd nhin cda tda
lau dai rat it khi rd1 khéi d6, hiu hét thai gian deéu ndp sau bén
buic tudng cao d€ nhin ra canh vit va con ngudi bén ngoai. Ho
sg tda lau dai cia minh bi xdm pham, s¢ nhiing buic tudng cao
ctia né xuft hién khe mit, s¢ bi mit cua minh bj 14y cip khi nao
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khong hay. Va th€ 13, ho chon rit lui nhu mot cich dé phong
veé, c6 hét suc trdnh giao ti€p véi ngudi ngoai hong bio vé khong
gian cd nhin chit ché nhit c6 thé.
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Ngudi quan sat tich cuc

\ A, . ’ * A

gu C uc

Nguvi quan sdt tich cyc

Ngudi quan sdt tich cyc c6 kién gidi ctia riéng minh, kha ning
quan sit nhay bén, c6 thé thiu hiéu siu sic va phan tich dugc
moi vin d@, 12 kiéu ngudi thién ve sing tao va suy luin. Ngudi
quan sét tich cyc c6 ning luc rit 16n trong viéc ly gidi nhing sy
viéc mdi mé, ¢é chidu siu, c6 trf tué, thé gidi tu tudng phong
phu nhung khéng thodt i thuc tai. Ho thich chia sé nhung kién
gidi va tri thuic cia minh véi ngudi khdc. Khéng chi ¢6 hoc thuc
uyen béc, ho con c6 thé van dung né dé€ hoan thanh cong viéc.
Ngudi quan sdt tich cyc c6 tinh cich 6n hoa, it khi khién ngusi
khic cim thdy khé chiu, thudng nhin nhin nhang viéc di qua
dudi géc nhin hai hudc, ho cé long nhiét thanh d6i véi tit cd
moi thd quanh minh.

Nguvi quan sdt tiéu cyc

Ngudi quan sdt tiéu cyc s6ng trong th€ gidi cua suy tu. Ho
chi biét nghi, khong biét cim nhan. Ho thudng nghién ciu vé
rit nhieu vin d&, gip chuyén gi cing tim kiém ciu trd 16i trén
phuong dién ly tri. Ho thich 4 m¢t minh, khéng muén ngusi
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khdc xam pham linh th§ ¢4 nhan. Trong cuéc séng, ho thudng

lanh lung, tao cim gidc xa cich.

Ngudi quan sdt tiéu cyc tinh tinh meém mdng, gip chuyén
sé thodi lui, lu6n phii dua vio ngudi khic mdi c¢é thé hoan
thanh nhiém vy. Ho thudng ty c6 14p va tr6n trinh hién thuc,
¢6 nhiing quan niém mang tinh cudng ché& hoic ky qudi, thim
chi phodng dai hoang tudng. D siu trong long luén khit khao
¢6 dudc tinh yéu va cdm gidc ém 4p, nhung ban thian ho khong
chiu thiia nhian nhu ciu d6. Ho thich mét minh trén trong géc
nhd yén tinh.
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Hay giai phdng
B£8R X 0E, 4aDg

Trong cudc s6ng, ngudi thuoc kiéu hinh quan sdt rdt it khi
boc 16 tinh cdm va suy nghi ciia minh. Nhu ching ta di biét, cdm
xuc qud manh mé thudng giy ra anh hudng khong t6t, vi thé€ ta
khong nén kim nén chuing trong long qud lau.

Tinh cim la ngudn dong luc trong cu¢c s6ng. Chiing ta
nguyén y lam mot viéc gi dé vi né khién ta vui vé hoic cim
thdy c¢6 hiing thd vdi né, muén thi lam, hoan toan khong phii
vi bit dic di.

Phan 16n doanh nghiép thanh céng deu cho ring nhan vién
cin ¢6 nitgm dam mé bén canh tinh thin tich cyc trong cong
viéc. Nhiing linh dao d6 hiéu r6 chan thanh quan tim dén nhin
vién va nhting vin d& ma nhan vién gip phii I mot khodn diu
tu tinh cam, c6 thé thic ddy tinh thin lam viéc ctia nhan vién, ¢é
l¢i cho viéc nang cao hi¢u suft vi ting cuong tinh than hop tic
doan thé. Mot s6 cong ty khong duge quén ly t6t, khi gip kho
khin thudng khéng dugc nhin vién ting ho, cau héi danh cho
cong ty la: “Tai sao chuing to6i phai c6ng hién hét minh dé cong
ty vugt qua khé khin? Viéc nay ¢6 lgi ich gi cho chung t6i day?”

Ngudi thuéc ki€u hinh quan sit khong thich boc 16 tinh
cam, ho s¢ ngudi khic ch€ gidu, cho ring ho khong da chin
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chin, cim xuc cda ho khong phidi thi ma moét ngudi trudng

thanh nén cé.

Thuc ra, tam ly con ngudi khi chiu kich thich tit ngoai cinh
sé phdn 1ung theo ban ning. Né€u chi né luc duy tri trang thdi can
bing cam xuc, c6 ging hét suc d€ trinh cho cdm xuc ding cao
hoic tut déc, két qua sé chi Ia cdm gidc vc ch€ ma thoi. Nhu khi
Vit ning & trén cao sinh ra thé€ ning, nhiing cdm xic bi kim nén
cting sé mang dén “th€ ning” cho tim ly, khi ning lugng bi tich
tu 4y vuot qud muic do nhit dinh, tit yéu s& giy ra hién tugng
mit kiém sodt cim xiic, r6i loan sinh ly, gidm chic niang mién
dich, danh hudng x4u dén sic khoe thé chit va tinh thian cta con
ngudi. Do viy, viéc gidi phéng cidm xiic déng vai trdo vo clung

quan trong trong cudc séng cda chung ta.

Nguoi thudc ki€u hinh quan sit khéng nén kiém sodt qud chjt
ché nhting thé nghiém v& cdm xuc ctia minh. Khi cdm thdy budn
buc, kho chiu hay t6n thuong, diing ngai ngin khéc mot tran that
16n, dé “th€ nang” dugc gidi phdng ra ngoai, dé tam trang dugc
gidi thodt khéi sy ngot ngat, biic bi. Sau khi moi dc ch€ di duge
gidl toa, ching ta sé nhin thdy cudc s6ng nhidu mau sic, c6 sing
c6 61, c6 thang c6 tram, tii d6 dugc ti€p thém ning luong d€ ti€p
tuc cudc hanh trinh cda ban than. Viéc bi€u dat tinh cdm khoéng
nhiing c¢é tic dung d6i vdi sic khde, ma con déng vai trdo quan

trong trong qud trinh giao tiép gitta ngudi véi ngudi.

Nhiing biéu hién trong tinh cdm va cdm xic dir chi rit nho

cang ¢d tic dong 16n dén viéc gidi quyét vin dé cia hai beén.
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Chiing ta deu muén hanh dong that khon khéo va ly tri, song
khong mot méi quan hé nao c6 thé duy tri t6t dep ma khong cé
sy diu tu tinh cdm.

Néu khong c6 sy diu tu tinh cdm & mét mic d¢ nhit dinh,
bao gém quan tim qua lai lin nhau, hai bén sé rit kho gidi quyét
nhtng vin d& phdt sinh do khdc biét trong tinh cich, quan niém
va 161 s6ng giy ra. Liy vi du trudng hgp ngudi ban doi cia ban
cam thdy bj d6i xud lanh nhat, khong dugc yéu thuong, khi d6 chi
mot ciu néi “Anh/em mudn lam gi thi hm”, bit k€ giong diéu
triu mén dén dau di nita cing chi khién tinh hinh tdi t¢ hon.

Luén duing 4nh mit lanh 1éo va ly tri d€ nhin nhan thé gidi sé
khién chung ta khong thé linh h¢i dugc nhiing kinh nghi¢m quy
bdu mi cudc séng mang lai, n€u khoéng cé nhing kinh nghiém
nay, chiing ta khong thé gidi quyét cdc bit ddng mot cich hi¢u
quéi. Chi khi bi€t nghe theo sy din dit cia cim xic, chung ta
mdi thé nghiém dugc cdch ngudi khdc d6i xit véi minh cang
nhu hiéu r6 di¢u minh thit sy mong muén.

Mot ngusi chong bi vg d6i xd lanh nhat ¢6 thé khong yéu
ciu dugc nghe vg gidi thich tai sao c6 4y lam viy vdéi minh, thy
anh ta yéu ciu la tam gdc coéng viéc va con cdi sang moét bén, dé
dugc & riéng véi vo minh trong mét ngay cudi tuan. Bt ky gia

dinh nlo cang viy, mot cdi 6m c6 gid trj hon ci van 16i nd6i.
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Can suy nghi cdn trong, nhung

A
g~

guyét doan

Ngudi thuoc kiéu hinh quan sit khong dé bi phin tim, cing
khong dé bi quiy nhiéu bdi nhting yéu ciu tit bén ngoai, sé
trudng cda ho la suy ngdm v@ bin chit ctia mo1 vin d¢ trong
cuéc s6ng. Ho 1a bic thiy tu duy, thudng phit trién, phan tich
va khio sdt cdch nghi cta chinh minh, ho thim chi con la nhiing
nha tu tudng, ho giit ni¥m tin manh mé vio sitic manh cua tri 6c¢.
C6 nhan c¢6 cau “Tam tu nhi hau hanh”!, ¥ nghia cta né khong
he sai khi dp dung vao cu¢c s6ng, nhung néu chi c8 chip gi suy
nghi trong ddu ma béd beé viéc quan trong hoic 16 mit co héi troi

ban thi qua 1 sai [am.

Trudc khi lam b4t cu viéc gi deu cin cdn trong suy nghi, muc
dich 1a nhin thfu co cfu va su mach lac trong moi sy vit, sy viéc,
sau d6 tim ra d6i sdch hiéu qua nhit. Né&u thdy su viec don gidn
va ban thin cang khong niy sinh cdm gidc hodi nghi, vay dung
ti€p tuc phi cong suc d€ suy nghi thém nwta. Ngugc lai, d6i véi
nhung viéc con mo hd chua ro, cin phai suy nghi sdu hon, tham
khdo y kié€n moi ngudi xung quanh d€ dua ra quyét dinh hgp ly
nhit, ngoai ra cang cin suy xét dén hai mjt cia vin de. Mot khi
¢6 thé nim viing nhitng nguyén tic tu duy nay, ban sé khong roi

1 M§t cau thanh ngit ¢8 cda Trung Quéc, nghta la suy nghi ba lan rdi méi lam.
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vao dong suy nghi v6 dinh. B4t ci viéc gi cang viy, suy nghi qud
nhizu ddng nghia vdi viéc ty tao chudng ngai cho minh d€ tri
hoian hanh dong, két qua cuéi cuing thuong la thit bai.

Toi tiing nghe mot ngudi ban k€ ciu chuyén nhu sau:

Mot ngudi ne sip sda tham gia chuyén du lich Van Ly Trudng
Thanh. Trudc khi 1én dudng, anh ta vita géi ghém db dac viia lo
ling cho chuyén tham quan sip t6i, ciu mong sé khong xdy ra
bit cu vdn d& ngoai ¥ mudén n2o. Sau khi di tim doc va nghién
cuiu lugng 1dn thong tin vé chuyén di, anh ta mua moét chiée leu
bat cing mot cdi tii ngd, con dic biét mua ci déi Gng loai tét.
Thé nhung anh ta cang biét ro, du c6 tinh todn hay lén k€ hoach
c4n than dén dau di nda, chua chic anh ta di an toan qua mot
tuan du lich nay. Vi vy, anh ta khong ngiing dit ra hét cau héi
nay dén cau héi khidc cho ngudi din doan:

Néu phdt hign minh mang nhdm do dn thi phdi lam sao?

Neéu tii ngu bj udt thi phdi lam sao?

Néu 18u bat bj rdch thi phdi lam sao?

Néu anh ta lam dut ddy giay, lai quén mang theo dd so-cua, budc
phdi di by cd dogn duong dai bang doi 1ing, khién chdn néi mun nudc,
nhung anh ta vdn tiép tuc di nhu thé, myn nudc vo ra, dau don vé cing
ma vdn phdi di tiép, chdn anh ta bj nhiém tring, anh ta sé bj nhiém
khudn huyét. Nhiang nguoi déng hanh da di b téi duong Ion d€ bdt xe,
con anh ta bi dua vao bénh vién cdp ciu. Cdc bdc si 6 gdng hét suc d¢
gift mang song cho anh ta vdi dieu kién bdt bugc la anh ta phdi cua bé
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mgt chan. Nhung da qud tré. Anh ta roi vao con hén mé, sau vai phiit
hdp hdi, anh ta sé chét, néu chuyén dé xdy ra thi phdi lam thé nao?

Nguoi din doan kién nhin nghe toan bo cau hoéi ctia anh ta
101 dua ra ting céu trd 161 hgp ly nhit, vi du: nhing ngudi trong
doan sé chia sé thuc 3n vdi anh, ho sé phoi kho chiéc tui ngu bi
udt, ho sé sda lai chiéc Iéu rich... Dui viy, anh ta vin khong yén
tam. Cu6i cing ngudi din doan danh ndéi vdéi anh ta ring, néu
mudn di du lich véi ho, chi ¢6 b6n chit muén thanh that khuyén
anh ta, bén chtt nay c6 thé€ bio ddm cho anh ta binh an tit diu
tdi cudi chuyén di.

Anh chang nin thé, hdi hop cho doi bén chit duc két cd mot
bau tréi tri tu¢ cua ngusi din doan, bén chit c6 thé gidi quyét

toan bo nghi hoic cta anh ta.
Nguoi din doan ndéi: “Khong dugce diing lai”.

Trong cudc s6ng, rit nhieu ngudi thudc ki€u hinh quan sdt
roi vao trudng hgp giéng anh chang trong cau chuyén trén day,
tén qud nhitu tam tu vao viéc dodn gid dodn non moi khi ning
va tré ngai c6 thé xdy ra trong qud trinh thuc hién viéc gi d6.
Ho lo bin than khong cin than, s¢ nhan veé thit bai d€ rdi cudi
cung vin mii ding trudc vach xuit phit ma khong nhich lén

dugc budc nao.

béi vdi linh vuc kinh doanh cang tuong tu, trong qud trinh
thuc hién cdc chién lugc nhim hoan thanh muc tiéu dé ra, chic

chin sé ¢6 vo van bién s6. Trong d6, c6 nhting trudng hgp ban
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da titng gip phai trudc day va c6 thé tim cich phong trinh, cing
c6 nhting trudng hgp ban chua tiing d6i mijt bao gid, khong
cich nao chudn bj ung phd. Bit luin ra sao, n€u khong bit dau
hanh dong thi chung chi c6 thé tdn tai trong tudng tugng ma
thoi va viéc chung c6 that sy xdy ra hay khong cung ching mot
ai ddm bdo chic chin. Do dé, song song véi viéc ddy ca tap thé
ti€n lén phia trudce, nguoi lanh dao cin than trong suy nghi va lén
ké& hoach, cang cin hon ntta 12 “khéng dugc ding lai”, hiy dua
nhitng quyét sich coa minh vao thyc tién, dong thdi c6 cd ché
gidm sdt chdp hanh nhitng quyét sich d¢ dé€ tuy co uing bién, dua
ra phuong dn sia d6i néu cin.

La lanh dao cua mot doanh nghiép, A luon hy vong thiét lap
dugc moét ch€ do quin ly hiéu qui, c6 thé nhin dinh chinh xic
nhit thanh tich va ning lyc lam viéc cda ting nhan vién qua
nhiing bai khio sit, tif d6 luin cong khen thuéng. Tuy nhién,
mdi khi bo phan nhin sy trinh 1én bin du thio, 6ng deu thiy
khong yén tam: Néu phuong dn nay khong thé xdc dinh hiéu
suit lam viéc that sy ctia nhin vién thi sao? Néu b6 phan quin
ly khong hiéu r6 bin dy thio ndy, khong thé tién hanh khio
sit duing cdch thi sao? Néu nhan vién khong tin vao sy cong
minh cta cudc khdo sdt thi sao? Néu sau khi tién hanh khio sit,
phin khen thudng khong dugc cong bing thi sao?... Cud nhu thé,
ngudi linh dao djt ra moi gid thuyét c6 thé xudt hién trong qud
trinh trién khai cu¢c khio sit. Trong khi d6, bo phan nhan sy
cting trinh lén khoéng it phudng dn stta déi khic nhau nhim ddp
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dng “ndi phién nio” ctia lanh dao, viy ma tit cd déu khong da
sic thuyét phuc 6ng. Vi vay, ho ci mii tim ki€m moét k€ hoach
khio sit ning luc nhan vién trong moéng tudng.

Nguti quan sit dudng nhu luén luén suy nghi, cang suy
nghi thi cdc vin d& cang chit chdng thanh nui, cudi cung cang
khong ddm thyc hién bdt cu dieu gi. Cich lam duing din nhit
12 dung cim lao vé phia trudc dé€ gidi quyét chiing, nghénh doén
moi khé khin dang chd dgi, chi ¢6 viy mdi c6 thé cham tay tdi
thanh cong.
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Tinh yéu khdong can

Nguoi thuoc ki€u hinh quan sit c6 kha ning tu duy t6t, luén
gitl cdi nhin 1y tri trong moi tinh huéng.

S6ng ly tri duong nhién la uu diém. Ly tri khién ta nhin nhan
moi vin d@ mét cdch toan dién rdi xu ly ching mét cich binh
tinh, cong tim. D1 vdy, trong tinh yéu, né€u dé ly tri 14n 4t qud

nhitu thi tic dung sé hoan toan ngugc lai.

Trong quan ni¢m cda ngudi quan sit, tinh yéu chinh la bit
ding thic. Né€u gitta hai vé€ la dfu bing, hai ta c6 thé dén vdi
nhau; néu hai v€ khong bing nhau thi diing néi chuyén yéu
duong ntta.

Trong mit ho, tinh yéu cung c6 thé€ coi nhu phén ung héa
hoc hay thi nghi¢m vit ly, méi thanh phin déu phai chuin xdc,
mdi budc thyc hién deu dugce tinh todn ki cang, bing khong két
qua sé 1a thit bai - ditu ma ho khong bao gié chdp nhan dugc.

Em gdi cta ban t6i - Chu Cam 1a ngudi thu¢c ki€u hinh quan
sit. C6 hai muoi im tudi, hién dang hoc cao hoc tai mét trudng
trong diém 6 Vat Hén. Nim sau Chu Cam sé t6t nghiép, nhung
mdi mua t6t nghiép nim nay, c6 di phii dau dau phi¢n nio, ly
do 12 bdi ban trai cé - Tiéu Trinh sip t6t nghiép va chuyén ve
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Thugng Hai xa x61, c¢6 bian khoin liéu hai ngudi ¢é nén tiép tuc
ntia hay khong.

“Qué em 6 Quing Pong, cha me¢ déu di mua nha ¢ d6 cho
em roi, sau khi t6t nghiép em s& v& qué, nhung Ti€u Trinh
mudn & lai Thugng Héi. Vi thé, khong chia tay bay gis thi sau
nay cang phai chia tay, em ha tit phdi lang phi thoi gian va tinh
cam thém nda.” Ly do ma Chu Cim dua ra qua la khong thé
thi€t thuc hon. Tuy nhién, vao thdi diém d6, Chu Cam va Tiéu
Trinh mdi yéu nhau hon mét thing, dung lic tinh cim dang
min nong lai néi chuyén tit bo, Chu Cim ¢6 chuit khong né.
bdéi dién véi tinh cim ctia Chu Cim, Tiéu Trinh cang vo6 cung
siu nio: “Em va c6 4y tiing tranh cii vi chuyén nén é Quing
Dong hay Thugng Hii, nhung cong viéc 6 Thugng Hai that sy
phu hgp véi em, em hy vong it nhit ching em cting vi tinh cam
nay ma c¢6 ging thém mot chuit, c6 4y c6 thé tdi thaim em, chi

phi di lai sé do em trd.”

Nhung c6 mot di¢u Jam Chu Ciam cd canh cdnh trong long:
Néu chia tay Ti€u Trinh, c6 sé c¢6 thém mot cudc tinh khong
duy tri néi hai thing, c6 néi: “Em tling yéu bén ngudi nhung

29

khong ngudi ndo kéo dai hon hai thing cd”.

Chu Cim 1a c6 gdi ly trf va luon lam viéc theo k& hoach.
Do vay, sau méi in chia tay c6 d2u viét mot ban téng két kinh
nghiém d€ sau d6 nit ra bai hoc, nhung gin nhu chiing ching
mang lai tic dung nio. Pitu nay khién c6 cdm thdy v6 cung

chin nan.
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Chu Cam tiing trdi qua b6n méi tinh, ngoai méi tinh hién tai
dang phan vin nén chia tay hay khong thi ba [in trudc khéng Iin

nao qud néi hai thing.

Lan dau tién 11 khi c6 hoc nim nhit dai hoc. “Anh 4y 1a ngusi
vui tinh va thu vi, bi€t cdich 1am em vui, cting hao phdéng vdi ban
gii nta.” Chu Cim k€ lai, nhung rdi rit nhanh sau dé c6 phit
hién ra vu diém d6 cuia ban trai minh cang chinh 1a khuyét diém
chét ngudi. “Anh 4y khong biét tiét kiém tign, cong viéc khong
6n dinh, khoéng thé cho em cuéc s6ng ma em mudn.” Ngay sau
dé, Chu Cam quyét dinh dé nghj chia tay dii hai bén vita néi 161
yéu tron hai thdng.

Lan thd hai 12 khi ¢6 hoc nim hai dai hoc. “Anh 4y di di lam
roi, nhung gido hoat qud, lai khong c6 hoai bio, em khéng thé
tiép tyc yéu.” Chu Cam ndi, chua tdi hai thing sau, hai ngusi
ho lai chia tay.

Lan thd ba 1a khi ¢6 hoc nim tu dai hoc. Anh chang Iin nay
Ia thac si. Nhung chi sau mot thing, Chu Cam lign “chay mit
dép”. “Anh 4y ki€m sodt em qud muic!” C6 con néi anh chang
d6 méi ngay deu goi dién thoai d€ héi c6 dang & dau, mdéi hen
hd mét tuin di mubn dua c6 ve ra mit gia dinh, khién c6 khong
kim dugc ma thét lén: “Pung la doa em sg chét khiép!”

Lan nlo cing viy, khéng méi quan h¢ nio kéo dai hon hai
thing, tinh trang nay khién Chu Cim tré nén cinh giic hon
trong tinh yéu. Ban be th{y viy bén khuyén bio: “Liic nao cing
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tim ki€ém mot ngudi phii hgp hon nhting gi cau dang c6, ching
qua cau chi muén theo duéi két qui hoan hdo nhit chy khong
phidi tinh yeéu.”

Phin 16n ngudi quan sdt déu la vay, ho qud ly tri, thim chi ki
keo duge mit tiing li tiing ti, trong khi dé, sy ly trf nay hoan toan
khong phu hgp vdéi tinh yéu.

Trong xi hoéi coi trong vat chit ngy nay, tinh yéu bj ngusi
ta gdn thém khong biét bao nhiéu “phu kién di kem”, dén muic
ngay cid mot ngudi thit long khao khidt tinh yéu ctng phii din
do can nhic. Nhung thuc chit, tinh yéu chi don gidn Ia tinh cim
4m dp va gin bé gitia hai linh hon. Viéc can do dong dém mot
céch qud ly tri sé chi gié€t chét nhting nhiét tinh va rung dong tu

nhién cta hai trdi tim ma théi.

Ngudi thuoc kiéu hinh quan st luon bin khoin liéu cuodc
hon nhin cua minh sau nay c6 that sy hanh phic, vdy ma ho
lai quén mit tinh yéu mdi la thd quan trong hang dau, 1a yéu t6
khong thé khuyét thi€u trong mébi cuéc hon nhan. Trong dau
ho luén quin quanh suy nghi phdi cé nén ting 6n dinh v& vat
chit thi tinh yéu méi ty khic phdt sinh, nhung ho lai khéng biét
st tam diu y hgp gita hai linh hdn chinh 1a duyén phan chi cé
thé€ gip ma khong thé cau. Suy cho cung, con ngudi vin phdi
dua vao tinh cdm, ma thi duy nhit ¢6 thé trao déi duge véi tinh

cam 13 tinh cam.
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Viét cho ngudi quan sat:
Budc ra khoi thé gidi khép kin,
- hQe-cach haptac ¥@i-ngudi ngo ai

C6 ngudi néi, gia du két hop tai ning cia ngudi thudc kiéu
hinh quan st véi trf thong minh cim xtic cla ngudi thu¢c kiéu
hinh tu than, nhit dinh d6 sé 1a nha lanh dao toan di¢n nhat trén
thuong trudng. Néu tinh cich ctia ngudi thuéc kiéu hinh quan
st ¢6 thém sy nhay bén trong cdm xiic, ho chic chin sé nhin
dugc sy tng ho va yéu mén tit cdp dudi. Trong xi hoi, mot
ngudi quan sit vita sé hou ning luc xuit sic vita séng tinh cim sé
12 hinh miu ban d&i ly tuéng ma mdi chang trai c6 gdi ki€ém tim.

Ding tiéc, tit cad deu chi Ia tudng tugng cda chiing ta, ngudi
quan st 12 ngusi quan sit, ho vinh vién khong thé trd thanh t6
hgp gitta ngudi quan sdt vi ngudi ty than. Tuy nhién, hién thyc
c6 thé khi¢n ngudi quan sét y thuc dugc nhing mit han ch¢
trong tinh cdch cia minh, sau d6 ty bt ddp va sda déi, tiing budc
dat dén phién ban hoan thi¢n nhit.

Luu Chi Ia trudng phong trong mot doanh nghiép, anh ta
cang 1a ngudi thudc ki€u hinh quan sit dién hinh: yéu cong viéc,
tiing khong it lan ducc cdp trén khen thuéng nhd vao tri théng
minh cia minh. Du viy, thanh tich cta anh ta chi gidi han &

pham vi cd nhan, bé phin ma anh phy trich hoan toan khong
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xuit sic nhu ngudi din dit né. Dan dan, gin nua s6 nhin vién
cdp dudi cua Luu Chi nghi viéc, moi ngudi tha lam viéc cho
mot don vi cé dieu kién thdp mot chit con hon phii chiu sy
chi dao cua Luu Chi. Lanh dao cdp cao thdy tinh hinh nhu viy,
khong khoi nghi ngd khi ning quin ly cia Luu Chi c¢é vin dg,
tuy nhién ban linh dzo lai khong muén dé dang dé mit ngusi cé
ning luc nhu anh ta, vi suy cho cung khoéng thé phd nhin anh ta
13 ngudi ¢6 dau 6¢ nhit & cong ty nay. Do vay, lanh dao chi con
cich digu tra tinh hinh ti nhan vién dudi quyén Luu Chi.

Theo nhan vién nay phin dnh, cic dong nghiép vin luon
nguéng mé tai ning cua Luu Chi, song ho luén cim thidy Luu
Chi khong he ton trong minh. Ti trude tdi nay, anh ta khong
giéng bit ky qudn ly nao khic, anh ta khong ¢ thién ¥ hop tic
v6i cdp dudi hay cung nhau né lyc. Luu Chi chi sua hoic viét
lai toan bo bdo cdo chia nhan vién, khong he cha déng ban bac,
ndi chuyén cong viéc véi ho. Anh ta coi trong cong viéc ctia ban
thin nhung chua tiing nghi tdi phic 1¢gi ma cdc nhin vién dudi
quyén xung ding dugc hudng, cang chua tiing giip d6 nhan
vién hoach dinh cong viéc.

Khi di tudng tin tinh hinh, ban linh dao cudi cling cting biét
chinh xdc vin d¢& quin ly nhan sy ma Luu Chi gip phéi. Du thé,
ban linh dao cting hiéu Luu Chi khong thich ngudi khdc quin
chuyén cong viéc cua minh, nhiing vin dé trén chi c¢6 thé cii

thién khi Luu Chi ty linh ng6 va tu gidc sua d6i. Vi vay, lanh dao
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ciing chi khuyén bio Luu Chi vai ciu rdi thuyén chuyén anh ta
tdi bo phan ky thuit.

Cau chuyén trén muén khuyén nhiing ngudi quan sit cin chu
y hop tic vdi ngudi khic trong cong viéc. Poi khi, so vdi viec
don thuong doc mai thi chia sé ginh ning va trich nhiém vdi
dong doi cang c6 ich cho qud trinh theo duéi muc tiéu cda bin
thin hon. Ngudi quan sit cin y thuic duge ring khi ban & dija vi
cao, dai dién cho 1¢i ich cda cd moét tap thé, nhit dinh phai ldy
dai cuc lam trong, khong thé chi chim chim theo duéi yéu cau
cd nhan. C6 nhu viy, ngudi quan sit mdéi c6 thé trd thanh mot
lanh dao dugc cdp dudi tin nhiém va tén trong.

Ngoai nhiing didu trén, song song véi viéc phit huy 6c¢ tu duy
nhay bén vén cd, nhing ngudi thudc kiéu hinh quan sit cing
nén hoc cich boc 16 ban thin. Sé khong t6t néu lic nio cing
chi hanh sy mot cdch an toan, hiy dé moi ngudi hi€u dugc cich

nghi va cdm xuc that sy cua ban.

Khong chi thé, ban cang nén tié€p thu cich nhin cua ngusi
khic, khong thé chi m¢t myc hanh dong theo y minh. Hay thay
déi théi quen c6 chip bio vé y ki€n cd nhan khi ling nghe y kién
cua moi ngudi xung quanh, digu nay khoéng chi giip ban mé
rong tAm tri, phit tri€n tu duy, ma con thé hién cho d6i phuong
thiy ban ton trong ho.

Nguoi thuoc ki€u hinh quan sit khong nén b6 budc bin than
trong “cam gidc l1anh th6”. Mjc du bio v¢ sy riéng tu cd nhan la
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dieu nén lam, song bio vé moét cich thdi qud va cé chdp thi lai
khéng hay. Ngay hom nay, ban c6 thé thd bit dau giao luu véi
ngudi khdc bing tinh cdm, nhu ciu, mong muén va du dinh that
sy trong long, md rong cdnh cda bj khép chit bdy 1au, ¢é nhu viy
mdi nhan duge cang nhigu thién cim tit ngudi khidc.
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sO 6:

KIEU HINH
TRUNG THANH
- CHO SAN
THAN TRONG

Ding cém Ia ban déng hanh cua sy

tham sau va quyét dodn.

Du Ngé Kim'

1Du Ngb Kim (1948-2014): triét gia Trung Quéc.



Badng ho sd: Tinh cach ngudi

Dinh hinh nhan vat: Ngudi da nghi

Vin d¢ quan tdm nhit: Téi phéi lam thé€ nao mdi tranh dugc/
héa giai dugc nguy hiém?

Dic trung tiéu biéu: Ngudi thuoc kiéu hinh trung thanh luén
cin trong trong moi viéc, khong dé tin tudng ngudi khic, long
diy nghi ngd. Ho thich cdc hoat dong héi nhém, tin tinh giip
d6 mo1 ngudi, cam thiy bit an khi bi chu y. Ho hai long véi hién
tai, kha niang thich tung vdi sy thay d6i hoan cinh khoéng cao.

Yéu cau d6i1 véi ban than: Ngusi thu¢c kiéu hinh trung thanh
¢6 y thic tip thé rit cao, thich git méi quan hé than thiét véi
nguoi khic, thich dugc yéu mén, dugc ti€p nhin va cdm gidc an
toan ctta minh dugc dim bdo. Hg mong muén dugc s6ng trong
mot tip thé hoa thuin, trung thanh, tuan thu noi quy, noi ma cdic

thanh vién luén c¢8 va va ang h¢ lin nhau.

Hanh vi mang tinh théi quen: Ngudi thuéc kiéu hinh trung
thanh thudng chit ché ve thoi gian, séng cé quy cu, ghét nhitng
ké vo trich nhiém. Ho cuyc ky coi trong ky cuong tip thé, néu
thdy ai d6 khoéng tuan tha sé nghiém khic phe binh. Ho tin vio
nhting ngudi c6 uy tin va quyeén luc, trung thanh tuyét d6i vdi
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ai ma ho sting bdi. Khi phii dua ra quyét dinh, ho tré nén phuy
thudc vao ngudi khic, trudc mébi quyét dinh deu lo nghi, thusng
ndy sinh cdm giic byc boi.

Cdc md6i quan hé xi héi: S6 di ho to ra trung thanh Ia bédi
trong long ho thudng truc ndi s¢ hii, ho lo ling va suy nghi ve
qud nhiéu chuyén. Vi s¢ lua chon sai nén trudc khi quyét dinh,
ho cyc k¥ do du. Cam gidc an toan déi vdi ho 1a vo6 cung quan
trong, khi gip phidi mot tinh huéng médi la, trong ho sé ndy sinh
taim ly khing hodng. Chinh vi tim ly khing hoing nay ma trong
moi viéc, ho deu tinh todn that ki trudc khi lam. Ngudi trung
thanh ¢6 cdi nhin khd bi quan trong cdc méi quan he¢; khi gip
vin de kho gidi quyét, ho sé lya chon nit lui.

Khuynh hudng tinh cich: Hudng n¢i, cha dong, bio thu,
trung thanh; thudng nhin thdy nhing thuong t6n va méi de doa
titm tang; hay suy dién va tudng tugng; phéng dai nguy hi€m,
tai hoa; da nghi v hay tu duy phan bién; hay tri hoin vi lo ring
két qua khong an toan; khéng dé tin tudng ngusi khic nhung
trong long khao khit dugc cong nhin va yéu quy; thudng xuyén
do dy, thi€u quyét dodn, suy nghi cin trong ngay cd nhitng viéc
don gidn nht, rit d€ tim dén quan diém cua ban ddi hoic ngusi
yéu. Ho thudng la nhitng nguti diy mau thuin ndi tim, hy vong
dugc che ché dudi trudng uy quyen nhung lai khéng tin vao nd;
muén dugc yéu quy nhung lai hoai nghi ngusi khic; luén hudng
dén sy cong bing, hy vong phin nhan phéi tuong xung véi phin
cho. Tinh cinh gidc cao, thudng d& phong ngudi khic 1¢i dung
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hoic ham hai minh, vi thé d61 vdi bit cu ai, ho deu gitt khodng
cdch nhit dinh, digu nay cang khién ngusi khic cim thdy khé
lam than vdi ho. Ngudi thuédc kiéu hinh trung thanh luén ty héi
bin thin liéu cé lam sai ditu gi khong, ho s¢ sai va s¢ bi phe

binh; Ia ngudi trung thanh, cin min, ding tin.

Ning lugng bi lang phi: Nguoi thu¢c ki€u hinh trung thanh
tuong d6i chim chi, trong céng viéc luén nd luc hét minh nhung
khong bao gid cam thiy an toan va mang qud nhitu suy tu, ly do
nay din dén tinh trang lang phi qud nhi¢u suc luc vao viéc nghi
ngd, tim cdch trinh pham 161, trdnh dic téi ngusi khdc, trdnh bi

trich phat...

Nguyén nhin hinh thanh tinh cich: Ngudi trung thanh da
phian deu c6 béi canh trudng thanh giéng nhau: Thoi tho 4u, ho
thudng bi cha me va ngudi 18n phé binh, trich phat hoic té hon
1a si nhuc, dic biét thdi d6 cua cha me véi ho luon thay déi thit
thudng. Nhiing nguyén nhan nay truc ti€p din dén két qui 1a ho
thi€u ni¢m tin vao ngudi khic, thudng xuyén cim thiy bin than
khong tim dugc noi 4n ndu an toan. Ho dong tinh vdi nhing
ngudi c6 quyen luc va uy tin, béi néu di theo nhém ngusi niy,
ho sé dugc yéu mén va khen ngoi, duge bio vé vi sy trung thanh
cua minh. Do dé6, ho hoc cich ldy long ngudi c6 quyen dé tim

thdy sy an toan va én dinh.
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Ngudi thudc kiéu hinh trung thanh
tich cuc va ngudi thudc

\

wng thaph tiéu cuc

Nguvi thugc kiéu hinh trung thanh tich cyc

Ngudi thuéc ki€u hinh trung thanh tich cyc xi ly khd t6t
cdc m6i quan hé xa héi, ho binh di, d& gin, ton trong va cé vu
ngudi khic. Ho c¢6 thé hoan thanh céng viéc mot minh, cting ¢é
thé phéi hgp hoan hio vdi ngusi khdc. Ngudi trung thanh tich
cyc s6 htu tinh than hgp tic t4p thé cyc ky manh mé, ho tran
diy niém tin vao ban thin, cting bi€t “chon mit gui vang”, cé
th€ cdm nhin dugc cdm gidc an toan thit sy. Bén canh dé, ho
cdn c6 nhiéu phdm ch4t thu hit ngusi khdc nhu than thién, vo
tu, ding yéu... Ho sé bdo v¢ nhing ngudi than thiét hojc ngusi
ma ho sting bdi dén cung. O beén canh ho, ngudi khdc sé¢ cim
thfy 4m dp va ddng tin. Ngudi thuédc ki€u hinh trung thanh tich
cuc sé nd lyc hoan thanh c6ng viec ma ngudi khic giao phd, dic
bi¢t kinh trong ngudi c6 uy quyén. Ho cting c6 thé khiéu chién
véi quyen uy, vi ho chi ton trong quyén uy chin chinh va khinh
ghét quyen uy gid tao. Trong mit ho, ngudi lanh dao phii c6
ning lyc linh dao thit sy mdi ding d€ phuc tung.
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Ngudi thu¢c kiéu hinh trung thanh tich cuc d6i xu lich thiép
va nhiét tinh quan tim dén ngudi khdc. Ho c¢6 thé 1a nhung
bac cha me miu myc, khong nuoéng chitu con qui muic ma cé
phuong phdp gido duc ding din lanh manh d€ con truéng thanh

toan dién.

Nguvi thugc kiéu hinh trung thanh tiéu cuc

Trong bt cii viéc gi deu cung nhic lam theo quy cy, ho sé hy
sinh tdt cd d€ tuan tha ching k€ ci khi trong long phin khdng.
Nhiing cdm xuc udc ch€ ndy sinh do gugng ép nay tich tu lau
ngay, dan hinh thanh tim ly tiéu cuc va dé€ gidi téa ching, ho tnit
lén nguoi khic. Nhing ngudi nay qud trung thanh véi tap thé,
noi tAm ho bi khéng ché€ bdi quyen uy. Cudc séng cua ho bi gido
ditu héa, ho ty bé budc hanh vi ctia minh trong nhiing quy luat,
phdp Iénh va cong vin nhim trdinh pham phai sai sét. Ho khong
thé chiu néi sy mau thuln, bit cud viéc gi cang tinh todn va kiém
tra ki cang, trudc khi hanh sy d2u tudng tugng ra mei kha ning.
Su né luc cua ho khién ngusi khdc hoan toan yén tim tin tudng,
song d6i vdi ho, bao nhi¢u ctng chua phii tuyét d6i, ho vin chi
cam thdy lo ling va tréng réng. P61 véi moi ngudi xung quanh,
ho luén nghi ngd va cinh gidc, cho ring minh 1a ngudi duy nhit
chidp hanh dung moi luat 1&. Vi thé, ho thudng xuyén chi trich
nhting hanh vi bit quy tic. Trong quan diém cda ho, cich phong
vé t6t nhit chinh la cong kich, chi khi dp ché v thao tung ngusi
khdc trudc, ban thin mdi chi€m dugce thé¢ chu dong. Ho dp dit
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nhiing quy tic ma ho tin tudng vao ngusi khdc, coi ring d6 méi
la quy tic chuin xdc nhit, ép d6i phuong phai nghe theo. Béi ho
s6ng trong th€ gidi phién dién va ly tudng cua riéng minh, két
qua Ia nhiing yéu ciu ho djt ra cho ban thin thudng khong phu
hgp véi tinh cich cua ho.

Nguai thudc kiéu hinh trung thanh tiéu cuc s¢ bin than roi
vao trang thdi mit kiém sodt va bi ngudi khdc nhan xét 1a ké
thi€u ning luc g kiem ché, ndi s¢ nay gin nhu phit trién thanh
ching ré6i loan than kinh, khi€n ho khéng lic nao khong cim
thdy bit an. Ho thi€u niém tin vio moi thyd, khong tin tudng
ngudi bén canh, chi sung bdi cdt dep va sic manh, ho cam thiy
can phai dung cdi dep va sic manh dé chién thing cam gidc s¢
hai. Khi cdm gidc thi€u an toan tré nén nghiém trong hon, ho sé
lya chon cdch mua sim dién cudng. P6i vdi ban bé xung quanh,
ho thudng duy tri thdi d¢ hoai nghi, coi sy quan tim cta ban
bé 12 mét kiéu chéng d6i. Nhiing ngudi thuéc kiéu hinh trung
thanh tiéu cuc thudng xuyén khéng phin biét dugce tét - xiu,
khong c6 diém tya tinh thin vitng vang, long nghi ki dic biét
manh mé, ho khong thé gidi quyét mau thuin mét cich hop ly,
c6 xu huéng dinh ddng tit ci. Nhiing ngudi nay c6 tu tuéng dua
dim vao quyen liuc nhung dong thdi, ho cing mang tim ly phin
khing quyen luc. Thdi d6 chéng d6i nay rit c6 kha ning sé phd
héng mé6i lién két trong tap thé.
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Can than! Bénh da nghi cdé thé

Mot tén goi khdc cia kiéu hinh trung thanh 12 ki€u hinh hoai
nghi. Nhiing ngudi nay cuc ky nhay cdm, luén cam thdy ¢6 gi dé
khdc 4n sau bé ngoai cia sy viéc, cé suy nghi khdc 4n sau khuén
mit cudi ndéi cia moi ngudi. Ho thaim do moi thy xung quanh
va tim bit cd ddu vét nao c6 thé ching minh cho nghi ngs cta
ho. Ho khong phai kiéu ngudi dua vao ching ci d€ dua ra nhin
dinh, ma dua ra nhin dinh trudc r6i tim chuing cu sau.

Midy ngay trudc, mot ngudi ban tén Tiéu Bing tim sy vdi toi
chuyén budn phién trong long cau 4y:

Tiéu Bing va Tiéu Vin di hen hd hon m6t nim. Tiéu Bing
rit yéu thuong ban gdi, nha cting did mua, dung thoi diém hai
ngudi sip néi chuyén két hon thi moét cudc dién thoai khién
Tiéu Bing sinh long nghi ngd Tiéu Vin phin béi minh.

Tiéu Bing va Tiéu Vin dén véi nhau moét cdch ty do, day
ciang la méi tinh diu cata Ti€u Bing. Ciu v6n hudng noi, con
Tiéu Vin lai hudng ngoai, manh mé, phéng khodng, c6 thé hoa
hgp vdi nhiing dong nghiép nam xung quanh. Hai ngudi lam
viéc cuing cong ty, gin nhu ngay n2o cing gip mit. Din din,
ho ndy sinh tinh cdm va tién t6i tim hi€u nhau. T khi xdc dinh

méi quan hé¢ nay, méi t6é1 trudc khi di ngu, ho deu goi dién cho
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nhau, théi quen d6 di duy tri gin mot nim nay. Vi Tié€u Bing
ngt muon hon Tiéu Vin nén cju thudng la ngudi chi déng goi
cho ban gii trudc khi di ngu.

Chuyén xdy ra vao hon mudi gid t6i hém d6. Ti€u Bing k€ lai:

“Tiéu Vin goi dién cho t6i. Qua dién thoai, tin hai Iin toi
nghe th4y ro rang giong mét ngudi dan 6ng tré dang néi chuyén
bén canh c6 4y. Lin dau tién t6i khong nghi nggi nhiu, con
tudng ring giong ndi do tir ti vi phdt ra, téi Ian thu hai thi toi héi
thing c6 4y r6t cudc d6 12 am thanh gi, c6 4y ndi 1a dang xem ti vi,
sau d6 voi vang bio khong muén ndi thém ntta, phai xem ti vi
ti€p, roi cu thé dip mdy luén. Hanh déng nay khién t6i khong
khoi sinh long ngd vuc.

Nim phuit sau, c6 4y gdi cho t6i mot tin nhin, néi dung chi
von ven ba chit ‘Di ngu roi’, téi cdm gidc c6 4y chic hin di phin
boi minh. Ly do nhu sau:

Thu nh4t, t6i va c6 4y dang néi chuyén rit binh thudng, tai
sao khi toi vita héi vé am thanh dé6, c6 dy lai dot ngot dap mdy?

Thu hai, tit trudc dén nay, c6 4y khong bao gid goi dién cho
t6i luc dang xem ti vi, moi Iin d&u goi khi vita rita mit xong,
chuin bj di ngi. Thutng ngay, néu t6i goi dién cho c6 4y diing
lic c6 4y dang xem ti vi, c6 &y deu sé& chi ndi qua loa vai ciu rdi
dap mdy.

Thu ba, binh thudng, néu dang xem ti vi ma c6 dién thoai goi
dén, moi ngudi thudng vin nhé tiéng hoic tit tiéng ti vi.
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Thu tu, né€u c6 4y dang xem ti vi thit, tai sao trong suét biy,
tim phiit ndi chuyén dién thoai véi nhau, chi cé giong mét nam
dién vién ndéi hai Ian, ngoai ra khéng cé Am thanh cua bat cu dién

vién nao khic?

Thi nim, nim phut trudc con néi phdi xem ti vi, nim phuit

sau da ndi ‘Di ngh rdi’, con budn ngl nay cang dén nhanh qud!

Nhung nghi ngd nay cd nhu ciy gai doc, ré cua ching cu
lan ra roi cim ngdy cang siu vao tri 6¢ toi, mbi lan nhd dén deu
khién t6i buc béi, chi muén dip dau vio tudng, vo cung khé
chju. Mét ngay sau cuéc dién thoai dd, toi rét cuéc khong thé
nhin dugc ntta, danh héi c6 4y ring giong ngusi dan 6ng trong
dién thoai la sao. Phin ing diu tién caa c6 4y khi€n tim t6i nhu
mudn ngliing dap, qua nhién co 4y héi lai ‘D6 ¢ phii giong phé
thong khong?’, con néi di quén mit t61 hom d6 lam nhiing g
161, chi nhd la dang xem t1 vi. C6 4y néi nhing ditu t6i nghi
ngo chi la trung hgp, 1a do té1 nghi nhitu, c6 4y khong gidi thich
dugc va cing khong muén giai thich.

Loi hoi ddp cta c6 4y cang khién sy nghi ngo trong t6i ding
cao. Bay gio, toi khong biét phai lam gi mdi théa déng, toi khéng
ngiing ty nhu ring chi 1a may nghi nhi¢u qud théi, dung suy
dién nta, th€ nhung nhiing y nghi nay cu 1én vén trong dau t6i
khong chiju buong. Pa miy ngay nay t61 khong dugc ngi ngon
gidc, to1 va c6 4y vin dang trong trang thdi chién tranh lanh. Lé
nao la do t6i qud hep hoi va da nghi? Néu toi sai, to1 phéi Iam gi
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dé gidi quyét chuyén nay? Néu c6 4y thit sy phdn boi to1, vy t6i
¢4 nén tha thu cho c6 4y? Toi that sy rdt yéu Tiéu Vin!”

Tiéu Bing Ia vi dy tiéu biéu cho ngudi theo ki€u hinh trung
thanh. Trong chuyén nay, Tiéu Bing quéd thuc di qud da nghi.
Cau 4y phan tich nhitng nim nguyén nhin ching minh ngusi
yéu phin b¢i minh, nhung lai bé qua mét ditu don gidn nhit:
Néu that sy Tiéu Vin lam chuyén lén lit sau lung ciu, c6 iy
hoan toan ¢6 thé dg¢i nhin tinh cda minh roi di r6i mdi goi
dién, thin khong biét quy khong hay, nhu vay ching phai hgp
ly hon sao?

Long da nghi sé sin sinh ra nhting nghi ngd, nghi ngd nay
ndi ti€p nghi ngd kia. Néu méi ngay ban déu héi ban gdi minh:
“Anh ngd ring em sé r3i bo anh!” Viy ddm chic véi ban, nhanh
thi mot thing, chim thi nda nim, c6 4y nhit dinh sé rdi bé ban.
Lic nay ban c6 thé sé thd dai than vin: “Anh xem, qua nhién Ia
vay ma! Ngay ti ddu nghi ngd cda t6i di hgp ly rdi!” Song liéu
ban ¢6 nghi dugc ring ky thyc chinh sy da nghi mdi ddy c6 gdi
Ay ra xa, vi nguoi binh thudng dau ai chiu néi “cin bénh” dé

cuia ban?

Trong hon nhan, uu diém caa ngudi thuoc ki€u hinh trung
thanh tdt nhién 1a tuyét d6i chung thuy, tuy vay khuyét diém caa
ho Ia cin bénh da nghi. M¢t khi ndy sinh tinh cdm, ho sé rit dé
nghi ngd d6i phuong. Du d6i phuong dia cam két, ho ctang cho
ring 161 cam két d6 khéng xuidt phdt tit sy thanh tim ma con cé
y dd khic. Ho s& 4m tham do xét d6i phuong, dua ra két luan
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ngay cd khi khong c¢é chiing cui xdc thyc. Mot khi két luin d6
xudt hién trong dau, ho lien nghiém nhién coi né la su that, sau
dé tim moi ddu vét va bing ching d€ ching minh, déng thsi chi
trich d6i phuong, ddy d6i phuong vio tuyét 16, tit ca cang chi
vi théi da nghi.

Ngudi xua ¢é cau “Nghi tim sinh 4m quy”!. Mot khi long
nghi ngd tré nén qud manh meé, con ngusi sé cang phdn xét,
suy dién, ma cang suy dién lai cang nghi ngs, vong tuin hoan
dc tinh d6 khong bao gid két thuc. Vi vay, d6i véi nhiing ngusi
thuoc kiéu hinh trung thanh, nhit dinh phai kiém sodt tinh da
nghi cia minh. Trong méi quan hé vdi ban doi cting vay. Hon
nita, ban khong phai cinh sit, d6i phuong la ngusi ma ban yéu
thuong, ban nén Ih bén cing im dp va yén binh cua riéng ho,
tuyét d6i diung bién bén cing thanh tu nguc, dung long nghi
ngd lam cong cu ép ngudi minh yéu dén muic phii “vugt nguc”
d€ dugc gili thodt.

1 M6t cau thanh ngit ctia Trung Qudc, ¥ n6i vi nghi ngd ma sinh ra do gidc, suy dién.
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bung mai méc thu thanh quy,
a0, biét dot pha

Trong cudc s6ng, ngudi thudc ki€u hinh trung thanh chi nhit
muyc nghe lénh tit ngudi nim quyen, b4t ké lam viéc gi cang rap
khuon, lo s¢ pham sai lam.

Mot tri€t gia tiing néi: C6 nhiing cdnh ciia mé duge bing
cdch dy ra, c6 nhiing cdnh ctta mé dugc bing cich kéo lai, néu
ban gidng siic ddy cdnh cia nén kéo thi trit phi phd héng né, bing
khong ban sé khong thé€ budc qua. Suy nghi va hanh déng theo
khuén khé cé6 thé gidi quyét vin d& 8 mot vai thai diém, song
sy viéc bi€n héa khén ludng, chi c6 tity co ting bi€n mdi c6 thé
dua ra lya chon phut hgp nhit.

Mot vi sép no tudi di cao, chuidn bj trao quyén quin ly cho
con trai. Nhung trong hai ngudi con, 6ng khong biét nén chon
ai k€ nghiep. Ong nhd lai thsi tré bin than ting tay tring lap
nghiép, lien nhanh trf nghi cich thi ning luc cta cic con xem

ai phut hgp hon.

Nghi la lam, 6ng goi hai ngudi con tdi, dua cho mé1 ngusi
mot chum chia khéa va néi: “Cé moét chi€c hom gé nim trong
kho caa cong trudng, cic con mé hép va ldy mén do trong dé
veé day. Ai mang v& trudc sé thay b§ quan ly cong ty nay.” Ong
vita dut 11, hai ngudi con 1ap tic voi va tdi cong trudng. Vi ngdi
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chung mot xe nén ho dén noi cung lic. Khi budc vao kho, ho
cang dong thoi nhin thfy mot chi€c hom ca dugce dit giva san.

Nhin chiéc hom dugc khéa chit, ¢d hai deu rau ri. Ngudi anh
thd hét chia nay dén chia khdc vin khong tim dugc chiéc viia
vdi 6 khéa. Con ngudi em dén chia khéa cting khoéng con nia,

vi c4u di lam rdi né trong lic méi chay theo anh minh mit roi.

Hai nguoi loay hoay moét hoi, ai nfy déu md hoéi nhé nhai.
Dot nhién, ngudi em nhin thiy cdch chi€c hom khong xa c6 mot
cdi bua, lign vé nguc néi minh di c6 cich, sau d6 cau ldy bua dip
v3 6 khéa, dé& dang 14y mén do ra khoi hom. Quyen k€ nghiép

cha minh cang duong nhién rei vio tay ciu.

X3 hoi hién dai ngay nay dang phdt trién vdi t6c do chéng
mit, thj trudng viéc lam khoéng ngiing bién dong, khu khu lam
theo nguyén tic ciing dong nghia vdi ty tao ra chudng ngai vit
cho sy phdt trién cia cd nhan hoic tip thé. Bén canh viéc chip
hanh cdc nguyeén tic, ngudi thuoc ki€u hinh trung thanh cting
cin hoc cdch thuan theo tinh hinh ma linh hoat xt ly vin d¢ phit
sinh, nhu vy mdi ¢é dugc budc nhdy vot, bing khong sé mai

mii khong thé thuc hién muyc tiéu va ly tuéng cda minh.

Chi ¢6 linh hoat 1ing bién, khong ngiing sing tao va vugt
qua ban thin mdi c¢é dugc suic canh tranh va co hoi chién thing
trong tinh thé€ nguy hiém. Ngugc lai, néu ludi déi mdi, bio thu
c6 chdp thi su nghiép sé ching bao gid dat dugc thanh cong néi
bat hoic bj x3 héi dao thii. Giéng nhu mot vai thuong hiéu vén
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dinh dim mot thsi nay di tut d6c khong phanh, qud kh tiing
huy hoang dén mdy cung chi nhu phit dung sém nd téi tan, da
phin ctang do thi€u sing tz0, thi€u d6i mdi ma thanh.

K& tit khi ra doi vao nim 1903, Pepsi vin luén la d6i thu canh
tranh cia Coca Cola, tinh dén nay hai thuong hiéu d6 uéng nay
di “tranh diu” quyét liét trén thuong trusng hon 100 nim. Coca
Cola xuit hién sém hon Pepsi mudi biy nim, vi th€ trong suét
miy chyc nim diu, Pepsi deu niim & vi tri phia sau. Tuy nhién,
dén nhting nim 1980, su cich biét gitra hai bén dan dan nit ngin,
c6 thé coi nhu ké tdm lang ngudi ntia can, khién cuéc canh tranh
gitia ho cang tré nén quyét liet. Nguoi ditu hanh PepsiCo hién
tai 12 6ng Nooyi luon khong ngiing ty khich 1¢ bin than, tim
toi va d6i mdi, cubi cing cing c6 thé bit kip va phan chia thj
truong vdi Coca Cola.

Puong nhién, trong thdi dai kinh t€ phit trién chéng mit va
canh tranh lgi ich quyét liét nhu ngay nay, nhitng quy dinh cu
gin nhu khong con phit hgp vdi sy tién bo cia thai dai. Ngusi
thuoc kiéu hinh trung thanh chi khi hoc duge cich linh hoat ung
bién, déi mdi sing tao, khéng ngai tim td6i mdi ¢ thé duéi kip
t6c d6 phit trién cua thoi dai. Khoéng cu 1a thién tai mdi biét sing
tao, ban chi cin suy nghi d€ tim ra phuong phdp cdi ti€n mdi ma
thoi. B4t cu thanh cong nlo ciing dén tit viéc tim ra cdch thuc dé
lam moi viéc t6t hon nhitng ngusi di trudc.
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Hay cho phép ban than

pham sai lam va ding cam

Véi mong muén bio vé ly tudng ctia minh la sy trung thanh
vi tan tuy, nhiing ngudi thudc kiéu hinh trung thanh luén trinh
né moi hanh vi sai sét, thim chi chi ¢in nghi dén viéc béan thin
lam sai ciing c6 thé s¢ hii, cang lo s¢ nguoi khdc lam sai sé anh
hudng dén minh. Vi s¢ sai nén ho luén cin trong ti mi, nhung
mot khi pham sai [am, ho lién d6 trich nhiém lén ngusi khdc

hong gidm nhe cam gidc t¢i 161 ctia ban than.

Trong cudc séng, sau khi mic 161, n€u chi muén d6 161 dé
thodi thdc trich nhiém thi khong thé dua ra bit ky cich gidi
quyé€t hiéu qui ndo, ngugc lai chi khién 181 [am ngay cang lén

hon, din chit cao thanh ndi.

Mot chigu cuéi tuin, Bill Gates dang ngdi trong thu phong
doc tai lieu bdng nghe thiy tiéng “bich” vong ra tit nha bép.

Khi vao bép, ong thiy san nha trudc ctia td lanh lénh ling sia
bo, c6 bé Phoebe ba tudi dang loay hoay vdi chai stta dudi san.
Ngudi bdo miu bén canh chuin bi thu don thi bj Bill Gates ngin
lai. Phoebe lic nay dang ding ngiy ra d6, 1o rang c6 bé cé chiit
s¢ hii.
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“Phoebe, b6 chua bao gid thiy cinh stta d6 1énh ling thé nay.
Ching 1& cé con bo sita nao d6 dén nha chiing ta, vit sach sita roi
chay mit sao?” Bill Gates hoi c6 bé.

“Té qud, b6 i, stta bdo nay khong thé uéng duge nita. Con
cam khong chic nén lam d6 chai sita mit rdi.” Co6 bé ngai ngiing
tra 101

“Phoebe, b6 ¢6 y ki¢n thé nay, Ian sau con khong nén b4t cin
lam d6 siia ra san nda. Nhé ki, nhit dinh phii nho me rét stia ra
bon tim, nhu viy con cé thé duge ‘tim sita bd’ rdi.”

Phoebe bj cau néi di dém cua b6 choc cudi, Bill Gates tiép
tuc: “B6 nghi Phoebe nha ching ta di xuft sic nhu viy, thi
b6 cing xin dugc mai Phoebe cing don dep bii chién trudng,
ching phii chung ta 12 nhang déi tic hoan hio hay sao?”

“Q, con vé cung vui long cung b6 don dep.” C6 bé phin
khéi ddp 1oi.

Vay 1a, Bill Gates da dung nhitng 18i n6i hém hinh d€ khién
Phoebe nhan thuc dugc 16i [am cda ban than, dong thdi biét chiu
trdch nhiém cho 161 Iim d6 - tu minh don dep bai chién trudng.
Nhiing nguoi thuoc ki€u hinh trung thinh nén biét ring khong
¢6 ai chua tiing pham sai lam, thanh c6ng huy hoang dugc thiét
14p tit nén ting 13 v6 s6 [an thit bai. Bdi thé, dung so sai. Quan
trong nhit 12 bién mdi sai [Am trd thanh bai hoc ding gid. Néu
khong chiu trich nhiém ve sai sét ctia ban than, d6 16i cho hoan
cianh hoic ngusi khdc, khéng chiu d6i dién vdi sai am, viy ctung
khong thé truéng thanh sau sai lam dugc.
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C6 ciu: “Con ngusi nao phdi than thinh, ¢6 ai tranh khéi
sai fam? Bi€t sai biét stra, con gi t6t hon?” Sai Iam [ thd buoéc
phéi phit sinh trong qud trinh truéng thanh. Khi phit hién ra sai
[am, ngudi thudc kiéu hinh trung thanh khong nén dung thdi do
trén trinh tiéu cuc d€ d6i mit ma nén nghi cich bu dip sai lam
sao cho t6t nhit. Chi cin d6i dién vdi sai [am bing thdi d¢ duing
din, dung cim chiju trich nhiém thi sai [am khéng nhung khéng
can trd ban, ngugc lai con tré thanh dong luc thuc ddy ban tién
lén phia trudc. B4t cd sy viéc ndo cung c¢6 hai mit, sai [Aim cang
khong phai ngoat 1¢, didu c6t yéu nim & géc d¢ nhin nhan cua
ban dé6i vdi sai Fam d6 ra sao, va thdi d6 caa ban khi xt ly sai lam
dé thé nao.

Dé€ sai [am tré thanh dong luc phdt trién cta ban thin, day
chinh la con dudng ma méi ngudi thanh coéng deu phai di qua.
Khoéng bao gid ¢6 chuyén thuian budm xuo6i gié ma cham tdi
thanh cong. Trén con dudng d6, ching ta phii trdi qua muén
trung thd thich, doi lic khé trinh khéi quyét dinh thi€u sing
su6t. Nhung khi ban hiéu cich gidi quyét chiing ra sao, thiia
nhin trich nhié¢m thé€ nio, ddng thoi bién sai Iim thanh dnh dén

din 16i, toi tin chic thanh cong sé ching con cdch ban bao xa.
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Viét cho nhitng ngudi thudc
ki€u hinh trung thanh: Gat bd

Thong thudng, ngudi thudc ki€u hinh trung thanh c6 phin
nhut nhit, ho tit nhé di mang trong long ndi s¢ bj bé roi, vi thé
chon cich nghe 18i ngudi Idn, lam con ngoan tro gidi. Chinh
bdi tdm ly nay, ho luén lo dugce lo mit, chua bit dau da s¢ thit
bai, thanh cong rdi lai s¢ bi cudp khéi tay. Ho giéng nhu con lic
ddng ho, dao dong khong ngiing gitta duge va mit, khé sd vo
cung. Thuyc ra, ching ta hoan toan c6 thé tha long ban than do6i
chiit, ha tit diing chuyén dugc mit lam chiéc long giam chinh
minh! Péi véi nhiing phu nt thudc kiéu hinh trung thanh, thu
cin trd ho dén véi cudc séng vui vé cing chinh la néi lo nay.

Ai d6 di tiing néi:

Ditng lo ldng chuyén ngay mai. Cdnh chim bay trén troi khong cay
cdy trdng trot cang khong thu hogch gdt hdi, nhung chdng phdi troi xanh
vdn nudi duong né ddy sao? Bdch hgp trong vudn chua titng phién ndo
nhung chdng phdi né vdn tu nhién né 19, xinh dep hon hat trdn chdu
trén vuong mién vua Solomon dé sao? Con bgn, ban lo ldng didu gi?
Con nguvi ddng quy hon cdnh chim, dep dé hon bdch hgp, Thugng dé
c6 thé bé mdc ban w?
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C4u ndi trén qua la rit hgp véi nhing ngudsi thudc kiéu hinh
trung thanh. C6 1& ho nén tin vao Thugng d€, béi chi ¢ sy tdon
tai va bdo v¢ cta quyen luc tuyét d6i nay mdi cho ho cdm gidc an
toan, c6 thé khién ho bdt lo ling. Chi c¢é diéu, trong cuéc séng
hién thuc nay, ki€u nhan vat c¢é quyén luc tuong duong Thugng
dé€ qua thuc khé tim. Vi vay, ngudi thudc kiéu hinh trung thanh
budc phidi mé réng tim tri ciia chinh minh, hoc cich buéng bé

uu phién, séng that lac quan!

Tiing ¢6 moét cudc khio sit chi ra 40% ndi lo cta nhing
ngudi hay lo ¢6 lién quan dén chuyén tuong lai, 30% lién quan
dén chuyén qud khu, 22% dén tit nhang viéc vun vit, 4% dén tu
nhitng viéc ma bin than khong thé thay déi, chi cé 4% con lai
dén tit nhing viéc ma ching ta dang lam.

Tiéu Lién la linh dao cda mot doanh nghiép no, cong viéc
khong thuin 1gi khién c6 ngay dém phién nio. Mot thoi gian
sau, c6 ty hoi ban than: “Néu trudng hgp x4u nhit xdy ra thi
minh ¢6 thé Jam gi? Minh sé chét sao? Puong nhién khéng,
ching qua chi thi¢u ng, cong ty phd sin Ia cung chd gi, minh
vin con séng ddy thoi, vin con co hoi 1am lai tit dau.” Nghi vay,
ginh ning trong long c6 cang voi bdt, Tiéu Lién tiép tuc lam
viéc vdi tim th€ thodi mdi, lac quan. Va rdi chi ntia nim sau,

cong ty c6 di c6 thé chuyén minh khdi sic.

Ngusi thudc ki€u hinh trung thanh nén hoc cich suy nghi
nhu co6 gdi trong ciu chuyén trén, y thuc dugc sy vo nghia cia
nhtng néi lo au thdi qud ma minh vin 6m khu khu trong long,
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hiay ty héi minh ring r6t cudc nhing lo 4u d6 ¢6 tic dung gi
khong? Mot khi c6 thé€ gat chiing sang mét bén, hay nhin dinh
bing con mit khich quan: Két qué t6t nhit c6 thé thu ve Ia gi?
Hiu qué x4u nhit c6 thé xdy ra la gi? Sau dé d6i mijt véi vin de
bing tim thdi “ch4p nhin két qua x4u nhit”, nhu viy ban sé phdt
hién ra sy lo ling trudc diy cia minh hoan toan khong phii vo
phuong khic phuc. Ban ¢6 thé thudng xuyén dit nhiang ciu héi
cho bédn thin nhu: Chuyén tdi t& nhit to6i c6 thé gip 1 gi? Khi
ning phit sinh ctia chuyén dé 8 muc bao nhiéu?... Néu buoc
phéi chdp nhan két qud nay, hiy chuin bj dén nhin ndé, cudbi
cung binh tinh tim cdch cdi thién tinh hinh.

Vin dong vién béng ré néi tiéng thé gidi Michael Jordan tiing
ndéi: “Tu trudc dén nay, to1 khong bao gis du dodn két qui, vi
méi khi lo ling ve két qui, ban sé luén nghi dén cyc dién tdi
té. B4t ké roi vao hoan cinh khé xoay chuyén dén dau, ditu to6i
nghi dén ludn Ia nhit dinh sé Iam dudc chu khong phai néu that
bai thi sé ra sao. C6 mot s6 ngudi chi can nghi dén vién canh toi
té, lap tic sé lo ling dén muc cid ngudi dong ciing, ¢ 1€ ho s¢
mit thé dién hoic bj ngudi ngoai cudi giéu. Téi cho ring muén
c6 dugc thanh tyu trong cudc s6ng nay, nhit dinh phai tich cyc
diing cam, chu dong xuit kich, toi tin n€u maii ryut ré nhiit nhdt

thi ching thé lam nén viéc 16n nao.”

Nhtng ngudi hay lo ling cung cé thé tham khio phuong
phdp trén cia Michael Jordan. Gp b4t cui chuyén gi cang khong
nén nghi dén két qud, nhu viy sé trinh ty giy hoang mang,
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khong biét trong trudng hop thit bai phai lam gi, tit d6 gidm bdt

tam trang lo au.

Néu moét ngusi dim dung tim thdi ty tin nghénh dén moi
van rai, dung thdi d6 binh thin chip nhin moi khé nan, du
ching c6 hoa tuoi hay ti€ng vé tay c6 va thi hanh phic va nigm
vui vin sé€ tran ngip trong long. Ngudi thuoc kiéu hinh trung
thanh nén hiéu r6 ditu nay va chudn bj hanh trang d€ séng vui
vé. T4t nhién ban cang khong cin qud néng voi, c6 thé bit dau
tit nhang viéc nho nhit trong cudc s6ng, ting chiit tiing chuit,
tich tiéu thanh dai.

Tiéu Nguyét Ia moét c6 gdi hay lo nghi, gip phdi bit ci chuyén
gl, bit cd ai, c6 déu tudng tugng ra thit nhidu két qui ¢S thé xiy
dén, that nhitu kiéu thdi d6 ma déi phuong c6 thé d6i xi véi
minh. Bao nim nay, théi quen lo nghi qud nhiéu di tré thanh
moét phan con ngudi c6. Co biét minh vi né ma khé sd, song lai
khong biét phai thay déi tu dau, hoic c6 thé do tit trudc tdi nay
chua tiing quyét tAm thay déi nén cuéi ciing chi danh séng theo

théi quen ay.

Dé ty thay d6i, Tiéu Nguyét tim dén cong viéc bin my phdm.
C6 quing cdo va bdn sin phim 6 moi noi ¢6 thé. Cong viéc nay
khién sy lo ling trong c6 cang ting, vi c6 khong cé ai d€ dya
vao, két qui cing khong thé dodn trudc, c6 gin nhu ngay nao
cing séng trong lo ling, nhitu dém khong cich nao chgp mit.
Co6 tudng tugng ra 181 tit chéi va cdm gidc phien phuc cia nguosi
khic cung nhu bi€u cdm béi r6i cha ban thin... T4t cid nhing
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digu nay, c6 déu ¢S thé nhin thdy va cdm nhin moét cdch ro rang.
Trong long ¢6 tran ngip lo ling va phign muén, moi thi nhu
moét md hdn don khi€n c6 roi vao khing hodng.

Ve sau, trai qua cu¢c du tranh néi tAim khong ngiing nghi, co
bit diu ty an ui minh, ha ky vong vio két qui cong viéc xuéng
muc thdp nhit, dong thdi ditu chinh thdi d6 qua méi lin cim
thdy mét moi. Co6 nhd lai dy dinh ban diu 1a dya vao cong viéc
nay dé€ thay déi chinh minh, boi duéng cdch séng tich cyc, tuyét
d6i khong thé d€é nhiing chuyén nhu bin dugc bao nhiéu sin
phim, ki€ém dugc bao nhiéu tien... gay dp luc lén minh, ching
sé chi 1a vat can trong qud trinh thay déi ban thin.

Nghi viy, c6 lién vui vé di hoc hoan chinh m¢t khéa chim
s6c sic dep, sau d6 ty tin gidi thiéu sdn phim vdéi khich hang,
binh tinh cho doi quyét dinh cua khich hang, vui vé dua ra
nhing goi y phit hgp. C6 khong mién cudng, khong giy dp luc
lén d6i phuong, khong nghi trim phuong ngan k€ dé khdch hang
mua sin phim cda minh. C6 1é vi th€ ma mot thdi gian ngin
ban diu, c6 khong bdn dugc sin phdm nhung c6 tin ring minh
di gieo dugc mot hat giéng trong tim tri khich hang. N6 sé 6
do chs dogi, mot khi thdi co chin mudi, néi khong chiing khdch
hang sé cin sin phim cda c6 ma ty khic tim tdi. Bing cich nay,
néi lo trong long Ti€u Nguyét da gidm bdt, cong viéc ciing ngay
cang thuin lgi.

D461 véi ngudi hay suy nghi, khi gip chuyén b4t dic di, c6 thé
dp dung cich “thuin theo tu nhién” hoic tudng tugng ra vién
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canh tdi té nhit rdi ha thip ky vong ctia ban than, nhu vay c6 thé

giam lo 4u, tim lai nié¢m vui cda chinh minh.

231 TRAU HOANH MINH



sO 7:

KIEU HiNH
HUONG LAC -
KHi CON
HOAT BAT

Thé gi6i nay sé di tuoi dep dén thé la
béi ching ta cé thé lya chon

séng vui vé.

Walt Disney'

! Walt Disney (1901-1966): nha san xuat
phim, dao dién, bién kich, dién vién Idng
tiéng va dao didn phim hoat hinh nguoi M.
Ong cling anh trai la Roy O. Disney thanh l4p
Cong ty Walt Disney tlr nam 1923.



Bang ho sd: Tinh cdch ngudi

Dinh hinh nhan vit: Nguoi theo chu nghia lac quan

Vin dé quan tam nhit: Toi phai 1am gi dé mang dén nhitu

nieém vui cho bin than va ngudi khic?

DPic trung tiéu biéu: C6 thdi do lac quan trudc moi viéc, theo
duébi cam gidc mdi la, chay theo trao luu, trén trinh dp lyc va

kho khin, s¢ cdm xuc tiéu cuc, tuong d6i ndng nay.

Yéu ciu déi véi ban than: Muén séng vui vé, luon thich déi
mdi, mang lai thit nhiéu ti€ng cudi cho ban thin va ngudi khidc,
thich hudng thu cuéc s6ng, hy vong xéa bé moi dieu khong tét
dep trén doi.

Hanh vi mang tinh théi quen: Ngudi thuéc ki€u hinh huéng
lac thich dau tu vao nhiing cAim xuc vui vé va hung phin, vi vy
ho khong ngling tim ki€m su sdng tao va niém vui, ho thich cim
gidc kich thich, théa sic vui dua, thich hudng thy cuédc séng vat
chit diy dia. Nhiing ngudi nay sé dung moi cich d€ théa min
nhu cau hudng thy cia minh. Ho biét cich yéu thuong bin thin,
khong thich cuéc s6ng rap khuon go bé. Trong trusng hep cdm
thdy mét méi, ho nhit dinh sé dung vat chit d€ ty an i, cho
phép minh in ngon mjc dep, tit dé x6c¢ lai tinh thin. Ngusi
thuéc ki€u hinh hudng lac luén tudng tugng ra rit nhitu k€&

233 TRAU HOANH MINH



hoach, dong thdi khong chin chir bién ching thanh hanh dong
thyc tién. Tuy viy, khi con phin khich qua di, hi¢n trudéng tan
hoang lai thudng do ngusi khic “don dep”.

Khuynh huéng tinh cich: Ho 1a nhing ngusi theo chu nghia
lac quan dién hinh, tinh cich hudng ngoai, hoat bdt, ham vui.
Ho ¢6 thé€ rit quan tim dén tuong lai. Ngudi thuédc ki€u hinh
hudng lac thich tim to1 va sdng tao, ua ty do lya chon. Ho khoéng
thich cuéc s6ng theo khuén phép, khong muén bj tréi budc.
Mot khi gip thd khién ban than hing thy, ho sé toan tim toan
luc diu tu vao né. Ho khong gidi xi ly nhitng cong viéc chi i
va 13t vit. Ham hudng thy, cho ring qud trinh hudng thu quan
trong hon két qui. Nhiing ngusi thudc ki€u hinh tinh cich nay
thuong gidi ting bién theo hoan cinh, dim thd, ¢6 tinh thin mao
hiém. Ho tén sting ty do, thich ty Iam moi thd, chi cin la thd
minh thich. Ghét cuéc séng vo vi, ghét cong viéc nhat nhéo,
thich két giao vdi thit nhidu ban bé, mébi ngay caa ho deu day
dic lich trinh hoat déng. So vdi cdc m6i quan hé mang tinh én
dinh v phy thuéc, ho thich nhing méi quan hé kich thich va
kich tinh hon. Ho hiém khi that su muén thé nghiém cdm giic
cia nguoi khdc, vi thé rit khé dé hi€u th€ gidi néi tim cda ngusi
khdc. Thich du lich, 3n uéng, vui duia hoic tu tip tin giu vdi ban
be. Téng két lai, ngudi thudc ki€u hinh hudng lac nhiét tinh,

tich cuc, vui vé, nhitu ning lugng.

Ning lugng bi ling phi: Nguoi thu¢c ki€u hinh hudng lac
khong bao gis tit chéi nhiing thi ¢6 thé ddp ung nhu ciu hudng
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thu veé vat chit 1an tinh thin caa ho, k€ ci khi da kiét suc, chi
can gip chuyén vui vé, ho ¢6 thé lap tic nhiét tinh tré lai. Ning
lugng tinh thin, th€ chit va ci théi gian cua ho luén bj laing phi
vao nhung cudc vui, ho rit it khi dit ra muyc tiéu va k&€ hoach
hanh dong cu thé.

Nguyén nhin hinh thanh tinh cdich: Nhing ngusi hudng lac
da phan déu trdi qua mot khodng thai gian giéng nhau, ho ting
¢6 tudi tho vo cung vui vé va thodi mdi, dugc yéu thuong chiéu
chudng, nhung mét nguyén do nao d6 khién cudc séng vui vé
ctia ho dot ngét thay débi, khién ho phii thuc tinh khéi gidc mo
tuoi dep va hanh phic 4y. Cu gidng d6t ngot nay khién ho cim
thdy chdn chudng va mét méi. Do d6, trong cudc séng sau nay,
mdi khi thdy co héi duge vui vé, ho lien nhanh tay nim chijt, ho

s¢ ddnh m4it niém vui mot [in nia.
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Ngud&i thudc kiéu hinh hudng lac
tich cuc vad ngudi thudc ki€u hinh

hudag- et ditu e

Nguvi thugc kiéu hinh hudng lgc tich cuc

Nguoi thudc ki€u hinh hudng lac tich cuc cé tinh cich vui
vé nhit trong s6 chin kiéu hinh, ho ¢ thé huéng thy cuéc séng
ctia minh mot cdch tron ven nhit, say sua trong cudc s6ng diy
ni¢m vui, 12 nhiing ngudi theo cha nghia lac quan bim sinh. Ké
ci khi gip phai nhung chuyén tdi té, ho cting sé tim dugc thd
1am minh ph4n chin. O ho luén todt ra ning ligng thodi mdi va
tich cuyc, c6 khi ning lan tda dén moi ngudi xung quanh, khién

ai cting cdm thdy vui vé theo ho.

Ngusi thuéc kiu hinh hudng lac tich cyc rit ¢6 khi¢u hai
hudc, biét cich goi chuyén, thich hgp lam nhing cong viéc cin
khudy dong khong khi va din dit ngudi khic nhu MC. Ho biét
cdch thudng thiic thé gidi ty nhién, ¢ thé dung dnh mit lac quan
dé nhin nhin moi thu va vi th€ ho ¢d khi ning thiy dugc mit
t6t cda nhiing diéu tdi té. C6 long biét on danh cho cuéc séng,
khong tham lam, khong doi héi qud nhitu. Ho c6 thé€ dé6i dién
véi nhting chuyén bit hanh bing thdi d¢ lac quan, dong thoi
nhanh chéng tim lai dugc nim vui. Pung trudc khé khin, ho
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khong chi biét suy nghi d€ tim cdch ung phd, con biét hanh dong
tich cyc d€ gidi quyét vin de. Ngudi thudce kiéu hinh hudng lac
tich cyc da tai da nghé, dé cé dugc nigm vui, ho ¢6 thé duge coi

2%

2 “ngudi bién tip” nén nhing dieu t6t dep trén the gidi nay.

Nguoi thugc kiéu hinh hudng lac tieu cuc

Ngusi thudc kiéu hinh hudng lac tiéu cyc khong thé chiu
dung nhiing ndi dau vé thé chit va tinh than. Ngay ci khi lam
sai, ho cting khong chiu nhan sai vi khéng thé d6i dién véi cam
gidc théng khé. Ho cho ring moi sy trén doi deéu don gidn, dé
dang. Ngudi thuoc kiéu hinh huéng lac tieu cuc da phin gip
phai bién ¢6 thoi tho 4u, bién ¢ dé cudp mit cudc s6ng vui vé
trude day caa ho. Vi vay, khi da trudéng thanh, ho trd nén buong
thd, tham lam, muén gianh lai cu¢c séng vui vé di qua. Ho
muon hudng thuy tit cd vit chit trén doi, doi hoi thdi qud. Vi dy,
thdy rugu sé uéng bing say, thiy quin do dep sé mua bing dugc.
Ho Ia nhiing ngudi lac quan cudng ché, ciu ctta miéng luédn la
“Cdi nay thu vi ghé!” P61 véi ho, moi thu trén doi déu thu vi
va ky diéu, mbdi chuyén du lich déu day ip hoan lac. Ho khong
nhin vé tuong lai thuc t€ ma chi 6m moéng tudng va ky vong,
cho ring hém nay di t6t ngay mai sé t6t hon, trong khi ¢é thé
moi thud déu t¢ hon ho nghi. Ngudi thudc kiéu hinh hudng lac
tieu cyc thuong bam chit vao qud khu, luén hoi tudng ve ngay
xua tudi dep, dong thai tram trong héa nhiing néi théng khé ma
bén than ting chiu dung trong qud khu.

237 TRAU HOANH MINH



Ngudi hudng lac titu cyc mang vé be ngoai d& gin, té chyc
tinh cdch cing khong thuoc dang siu sic, phuc tap. Néu cé thé
phit bi€u y kién ctia minh v& mét v4n d@ nao do, ho sé ty nhién
ndy sinh hing thd vdi né, nhung néu phii chuyén tim dau tu
cong suc, ho lai bit diu cam thdy nham chidn, ding ghét, sau d6
tim cich chuyén sang vin d¢ khdic. Ho 1a ki€u nguoi sé lap k&
hoach nhung rdt it khi thyc sy lam, cd thém chéng chdn. Ho tri
hoan cdc k€ hoach, khong dit ra muc tiéu 16 rang. Ho tim dén
cdc k€ hoach tudng tugng ctia minh hong trén trinh cudc s6ng
hién thyc, thudng xuyén séng trong tuong lai va qud khd, khong
nhian thuc dugce sy khdc biét gitia k&€ hoach va thyc t€.
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bung qua hép tdp, hay Ién
L.hanh dong

Tai bang Alaska, My tung phidt sinh moét cdu chuyén nhu sau:

V¢ ctia mot chang trai tré no vi khé sinh ma qua doi. Trudc

khi ra di, c6 d€ lai cho anh ta moét dda con dang gao khoc doi 4n.

Anh chdng viia ban lam viéc, viia phii lo chuyén nha cua, cin
ban khong ¢6 thoi gian chim séc con. Vita may, anh ta nuédi mét
chu ché rit trung thanh va théng minh, ¢d thé trong tré, con biét
ngoam binh stia cho dua tré in. Nhd ¢6 chu ché ma nhiing néi

lo trong long anh ta ciing gidm di phan nio.

Mot ngay no, anh ta ¢6 viéc phai di xa, vi gip tran tuyét 16n
ma khong thé vé nha ngay trong ngay, téi hém sau mdi ve duge.
Vira md cia, anh ta di phdt hi¢n trén san diy mdu. Qud kinh hai,
anh ta voi va chay vao phong tim con nhung khong thiy dia tré
nim trén giudng. Lic nay, chud ché khip khénh chay ra dén chu,
vui miing li€m tay anh ta. Anh ta phdt hién bén mém né dinh
vét mdu, sau khi lién hé mei sy viéc, anh ta cho ring chinh chu
ché da giét con minh. Ngay lap tdc, trong con phan no, anh ta
ddnh chét chu ché.

Nbi dau mit con va su phin boi ctia chd ¢ché ma minh lu6n

yéu thuong tin tuéng khi€n anh ta chi bi€t ding thin tho giva
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cin phong. Pot nhién, anh ta nghe thdy ti€ng con minh, sau dé
phdt hién dua tré dang bo ra tit gim giudng. Mic du d6i chd con
dinh vét mdu nhung trén ngudi dua bé khong he cé du chi mot
vét thuong nho nhit.

Cdm thdy ky la, anh ta quay sang nhin lai chd ché cda minh.
Trén chin né bi rdich mit mot ming thjt. Anh ta bén di mot
vong quanh nh, lic ndy mdi thdy sau cénh cta Ia mét con séi
di chét, trong miéng con ngdm miéng thit tit chin chu ché. Luc
nay anh ta mdi dau long hiéu ra: chinh chu ché di cuu dua bé,

viy ma lai bi chu nhan ddnh dap!
Day qua la sy hi€u im chua x4t nhit trén doi.

Trong cuéc séng, ngudi thudc ki€u hinh hudng lac thudng
Iam mot s6 viéc theo bin ning ma khéng suy nghi trudc sau,
khién d6i phuong bi tén thuong va cho ring ho ¢6 tinh lam viy.
Hanh xi1 theo bin ning thudng thi€u ly tri, thi€u kién nhin,
thi€u suy nghi, thi€u thiu hiéu, khong thé thong cim vdéi hoan
canh cta d6i phuong, chiing thudng khién nhing ngusi huéng
lac phéi s6ng trong h6i han muén mang.

Trong coéng viéc cang tuong ty. B4t luin ban lam nganh nghe
gl, viéc phan tich va tim hiéu trudc khi xi ly vin de c6 tic dung
hé tr¢ ban tim phudng dn t6t nhit d€ hién thuc héa muc tieu da
de ra. Chiéc dong ho t6t sé chay theo quy luat tuyét d6i, khong
nhanh khéng chaim. Ngudi théng minh khi hanh sy nhit dinh
khong duge hdp tdp hay I&¢ me; khong duge 16 mang hay nhu
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nhugc; ho gidi quyét vin d& c6 trinh ty ranh mach va chit che,
khong hoang mang réi loan, khong dé€ viéc ton dong va tuyét
dé6i khong tri hoan.

Ho sé khong 1ap tic hanh dong sau khi suy nghi ndy ra trong
dau, doi lam sai rd1 mdi ditu chinh, ma khi bit diu ho sé nghi
cdn thin ring minh cin lam g}, sau d6 sdp x€p 16 rang, mach lac.
Thyc t€ chiing minh ring nhiing ngudi voi vi lam viéc qua loa
cho kip ti€n d6 t6n nhitu thoi gian hon d€ Iam lai nhiing viéc
ma ho chua Jam t6t & [in trudc. Néu that sy khong c6 thai gian
gidi quyét 6n thoa moi vin dé, hiy gidi quyét t6t vin dé quan
trong nhit.

Ngudi thuoc ki€u hinh huéng lac cho ring khong kho dé
khong hdp tdp, chi cin chd y thém moét chut mébi khi hanh déng
la dugc. Nhung that ra, “khong hip tdp” 12 mot ki€u théi quen,
muén thay déi khuyét diém dé ctia minh, quan trong nhit Ia
trudc mdi Ian hanh doéng deu lap k€ hoach va muc tiéu, dong
thdi bién qud trinh nay thanh théi quen lau dai.
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Muén theo dudi cam giac
thanh cong, bat bubdc phai
¥ QEac .that bai

Sau khi pham sai Iam, khong ai trinh khéi thit vong, chin
chudng, d6 Ia bi€u hién diu tién ma sai lam mang lai. Tuy nhién,
trong sy thit vong va chin chudng 4y, ban sé nhin ra ban than

that su Ia ai.

Trén trdnh t6i 16i Ia bin ning minh liét cda con ngudi. Va da
s6 ngudi thudc ki€u hinh hudng lac trong khi lya chon gita hai
khuynh hudng “cé 1gi” va “bit 1gi” deu nghiéng vé v€ dau tién.
Théng qua cdc hanh vi “trinh t6i”, ngudi hudng lac c6 thé tam
thdi tr6n khong bi trich phat, duy tri dugc hinh tigng cd nhan
t6t dep. Song néu ban chi mu6én don nhin 16i khen ma khong
chiu thita nhan trich nhiém, ban sé vinh vién khéng c6 co hoi

stia chiia sai Bim ctia minh.

Harvey la mot ngudi kinh doanh khich san 6 New York.
Nhiing nim 1830 cua thé€ ky XIX, dich vu bio hiém é My budc
vao thoi ky phét trién manh mé, trd thanh linh vyc ¢6 tiém ning
khai thdc 16n. Harvey y thic dugc ring mé mot cong ty bio
hi€ém sé mang dén nhiéu co h¢i, nhung mot minh anh khéng
c6 du v6n. Nghi viy, Harvey va ba ngudi ban khdc gép vén,
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moé mot cong ty bdo hi€ém quy mo nhé theo hinh thuc cé phan,
chuyén nhan bdo hi€m chdy né.

Sau khi thanh lip cong ty, b6n ngudi chia nhau tim khich
hang. Qua moét khodng thdi gian nd luc va gian khé, cudi cung
cing ¢6 mét bo phan khdch hang diu tu cho ho, tinh hinh kinh
doanh cua cong ty budc diu 6n dinh.

Tuy nhién, ding hic ho dang tinh chuyén md r¢ng pham vi
khich hang, m¢t chuyén khong ngd téi da ap dén. Vao bubi
chiéu mua thu nam 1835, mét vu chdy 1n dia xdy ra tai thanh
ph6 New York, cd moét tda cao 6¢ vdi hon 100 cong ty trong
d6 bi chdy rui, tén thit ning né. Pen dui hon, 80% ngusi bi hai
trong vu chdy d6 la khdch hang vita mua bio hi€m chdy né tu
cong ty cia Harvey. Do d6, theo quy dinh cta phip luat, cong
ty anh phai chi trd khodn tien bio hiém cyc 16n cho nhiing
ngudi bi hai. Chua ki€m dugc tign di phai bdi thudng, diéu nay
d6i véi mot cong ty bio hiém mdi thanh lap qué 1a don di kich

chi mang.

Ba ngudi ban con lai cua Harvey d¢u hoang mang tét do, ho
hop lai véi nhau d€ nghi cdch ung phd tinh hinh. Mot ngusi
trong s6 ho d¢ xudt tuyén b6 phd sin trudc phdp vién, nhu vay
s6 tien bdi thudng ¢ thé gidm di moét chiit, nhung hiu qua Ia
sau nay cong ty khong thé ti€p tuc kinh doanh nwta. Hai ngudi
con lai dé xuidt rit c¢6 phan. Harvey binh tinh nghe moi ngudi
noi xong, cudi cung anh lén ti€ng: “To61 khong dong ¥ tuyén bs

phd sin, n€u ba ngudi cdc anh muén nit lui, té6i ¢ thé mua lai
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c6 phian ctia moi ngudi”. Phdt bi€u ctia Harvey vita diing ¥ ba
ngudi con lai, ho 13p tuc dong v, sau dé nhanh chéng lam thi tuc
chuyén nhugng cé phin.

Sau khi ti€p quén céng ty, viéc dau tién Harvey lam la cd nhan
vién téi chd tling ngudi bi hai d€ théng ké t6n thit, dong thoi
hach todn s6 tién phai chi trd. Ba ngay sau, cdc nhin vién bdo
cdo s6 liéu thong ke, Harvey thdy d6é qua nhién 12 s6 tien khong
h2 nho. Anh gom tit cd v6n liéng minh dang ¢6 cting khong du,
bén quyét dinh chuyén nhugng khdch san ma minh tiing kinh
doanh bao nim nay, dung khoan tien dé dé boi thudng t6n thit
cho khdch hang.

Hanh dong nay cia Harvey dugc bdo chi biét dén, ho lien tim
téi phong vin anh. Khi dugc hoéi vi sao khong chon phd sin, lai
chon cich “tdng gia bai sdn” nay dé€ bdi thudng cho khdch hang,
Harvey trd 161: “P3a nhin tien cia khdch hang thi phdi chiu trich
nhiém. Hon nuta, bit luin gip kho khin gi cing nén tim moi
cdch d€ thuc hién cam két, khong thé thodi thdc trich nhi¢ém.”
Bdo chif dua tin v& hanh dong nay cta Harvey, tit d6 anh dugc
quan chuing khip noi ca tung hét 16i.

Mot tuin sau, khi di gom du tién, anh ti€n hanh bodi thudng
ngay tai quing trudng trudc tda cao 6c xdy ra vy chdy. Tt cd
cdc gia dinh déng bio hiém chju tén thit deu dugce thong bio
tdi linh tign bdi thudng, cinh bdo chi cting lién tyc tdi phéng

vin, dua tin.
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Sau khi di trd toan b¢ tién cho khdch hang, Harvey tré ve véi
hai ban tay tring. Nhung khong lau sau di c6 rit nhi¢u nguoi
chu dong tim dén trudc cia nha anh, muén diu tu vao cong ty
bdo hiém cua anh. Nhiing ngudi nay khong chi gidi han 8 New
York ma con tit cdc vung khdc tdi, hon nita pham vi ngay cang
md rong. Sau mét nim, mang ludi khdch bang caa cong ty anh
di phu khip nudc My. Sau ba nim, mot cong ty bio hiém nhé
da phdt trién nhdy vot lén vi trf thy tu trong linh vuc bio hiém
trén toan nudc My. S¢ di dat dugc thanh cong nhu vay 1a béi sau
vu héa hoan d6, sy tan tdm va chan thanh cia Harvey da chiém
dugc long tin va cdm gidc an tam ti moi ngudi, tit d6 thiét lap

uy tin cho doanh nghiép.

Ngudi thudc kiéu hinh hudng lac néu gidi ki€ém cdé d€ thodi
thdc trach nhiém thi chi bing dung suc sing tao d6 d€ tim cich
gidi quyét vin d@, nhu vay tinh hinh c6 lé sé thay déi.

Nhiing ngudi c¢é thé hién thuc héa muc tiéu va git hdi thanh
cong 4y hoan toan khong cé ning lyc siéu pham, ho chi don
gidn 12 ¢6 thdi do lam viéc siéu pham. Ho c6 thé tich cuc nim
bit co hoi, sdng tao ra co hoi, chu khong phai gip khé khin lign
thodi lui, tim c¢d d€ trén trinh. Ngudi thudc ki€u hinh hudng lac
mudn thanh cong thi bit bu¢c phdi ding ngay viéc d6 t6i cho
ngudi khic va hoan cinh, dang cdm chju trich nhi¢m vdi nhting
viéc minh lam. Mét khi d3 dua ra lua chon, nhit dinh phéi tin
tim tin luc hoan thanh tét.
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Viét cho ngudi theo kiéu hinh

hudng lac: Tim kiém niém vui

cing cdn €6 chitng muyc

Néu coi cudc doi la mot bé phim truyén hinh dai tip thi
phién nio sé dong vai tro la tinh tiét chinh, con nigm vui chi
la doan quing cdo nhé dugc thém vao. Aristoteles tiing noi:
“Khodi lac Ia y nghia cia cudc doi, cang 1a toan b muc tiéu va

dich dén cudi cung cho sy tbn tai ctia con ngusi”.

Ngudi thudc ki€u hinh hudng lac ¢ thé tao ra ni¢m vui 6
b4t ci noi dau va lic nao, ho giéng nhu mot xudng sin xuit
nie¢m vui. Mot khi cdm thdy cong viéc hodc cu¢c s6ng cia minh
khong con thu vi nta, hg sé nghi moi cich d€ tim kiém niem
vui, thudng bay ra nhang trd dua tinh qudi. Trong rit nhitu
trudng hop, ki€u “tim ki€m niém vui” nay cda ho khién chinh
ho vudng vao ric r6i. Vi thé, néu la mot ngudi theo ki€u hinh
hudng lac, ban ¢6 thé tim ki€m niém vui nhung nhit dinh cin
biét chiing muc d€ trinh roi vio canh “lac cyc sinh bi”.

Tiéu Ding la mot thi€u nién hoat bdt va céi mé. Gin day,
ciu di Iam mot viéc khién cd cong trudng dugc moét phen dé
khéc dé cuoi.

Mot budbi chiéu trung tuin thing Chin, thai ti€t vin con
kho ndng.
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Trong moét phin xudéng noi Ti€u Duang lam viéc, mudi miy
dong co dang dong loat hoat dong, phit ra ti€ng 6n inh tai nhuic
6c. Bén canh mébi dong co déu c6 vai cong nhin bin bju lam
viéc, hiu hét ho deéu con rit tré.

Dot nhién, tiéng déng co trong phan xudng bdng ngiing lai,
theo sau 13 mot hoi im dng, thi ra do tinh huéng cip bich nén
can tam thoi cit dién. Nhung bau khong khi yén ing chi kéo dai
vai gidy, vi ngay sau d6 cdc cong nhan tré lien ddng loat nhay

cing lén, vui sudng reo ho.

Sau khi cdt dién, chi ¢6 mét vai cong nhan ding tudi am tiép
val viéc vit, con lai phin I6n cong nhin né€u khong tim nim
tum ba tin giu ctung chay di chay lai cho dé budn chan, cang c¢é
ngudi tranh tha doc tiéu thuyét.

Cong xudng nay c6 quy moé nhd, cic ch€ d¢ con chua duge
hoan thi¢n, tién luong cho cong nhan tinh theo ngay chd khong
phii khéi lugng cong viéc, vi th€ cong nhan lam it hay nhieu deu
hudéng dai ngé nhu nhau.

Do viy, cic cong nhan 6 diy chi mong chd ba di¢u: khong
cé viéc gi lam, mdy méc gip su ¢ va cit dién. Trong tinh huéng
nay, ho cé thé€ nghi ngoi moét cich dudng dusng chinh chinh.

Tiéu Dung viia t6t nghiép dai hoc, 1a cong nhan thuyc tap &
cong xudng nay. Mot ngudi vén di thich tim ni¢m vui nhu cau,
ding lic nay lai bj khéng khi nhén nhdo trong phin xudng lam
cho hung phin, ciu khip khéi vui miing vi cudi cung ciung c¢é

luc rinh tay.
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Chi c6 dieu, dudng nhu sy hung phfn cia ciu cao hon
ddm céng nhan tré kia qui nhitu. C4u nhin chin nhiy nhét
khong ngiing.

Néu chi Ia nhdy nhét binh thudng thi cing khong c6 gi la,
vin de & diay Ia c4u lya chon khoéng diing dia diém: Cju khong
nhdy trén n&n d4t rong rii ma nhdy trén tfm dap chan canh doéng
co, say mé nhdy khong biét mét.

Ngudi cong nhan tré gan d6 nhin thdy bé dang ngéc nghéch
ctia ciu ctng chi 18 di, ty lam viéc ctia minh: “Pau ai rinh réi

ma d€y dén ciu ta...”

DPuing lic nay, moét ti€ng “ric” vang lén, ngay sau d6 Ia tiéng
kéu thit thanh cua Tiéu Dang, “A!” Moi ngudi voi quay lai, chi
th4y ngudi ban niy con nhdy nhdét trén cao hic nay lai ngdi bét
dudi dit, vé mit nhin nhé khé s, miau khéng ngiing chiy ra ti
ke tay dang bit chit vét thuong noi cing chan.

Hda ra la do tdm dap chan bing gb & trudc dong co khong
chiu dugc luc nhdy cia Tiéu Dung, ban dap bj Tiéu Dang lam
giy, manh giy viia hay dim vao chan phii cda cju, vét thuong
khong he nhe.

Theo quy dinh, céng nhin khong dugc phép di xing-dan
tdi céng trudng lam viéc, Ti€u Dung vi di xing-dan thay cho
dd bio ho nén bi thuong. Linh dao biét chuyén thi v6 cling tuc
gian. Két qua, Tiéu Dang khéng nhing bj thuong, con phdi chiu
mot tran phé binh tii lanh dao.

TAM LY HOC TINH CACH 248



Tiéu Dung trong ciu chuyén trén 12 ngudi thuéc kiéu hinh
hudng lac. Nhiing ngudi nay khong thé chiu dugc cudc séng vo
vi, ho sé chu dong tim ki€m niém vui khi cim th4y nhat nhéo.
. Ho ¢6 khi niang ty khién bin than vui vé, nhung khi qui hung
phan dé& hanh déng qud da, khong d€ y dén hau qua. Vi vay, hay
cin th4n, ditng d€ niem vui bién thanh tai hoa!

Tom lai, vui vé tit nhién 12 t6t, trén 481 nay cé ai khong
mudn séng vui vé? Du vy, tuyét d6i ditng ddy cdm xuc vui vé
léen cao dén muic ddnh mat sy binh tinh cin c¢é, bdi viéc d6 ¢o
thé din dén nhiing hiu qua khé kiém sodit.

Bit ké thoi diém nlo, vui vé cing ¢in c6 chiing muc, diing vi

vai phit hung phin ma quén hét tit ci.
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SO 8:

KIEU HINH
LANH PAO -
SU TU

NGU TREN
PINH CAO
QUYEN LUC

Toi tuyét déi khéng cho réng minh la
dé nhdt thién ha, nhung ciing tuyét dgi
khéng thia nhan minh dung thd hai.

Ly Tiéu Long



Bdng ho sd: Tinh cadch ngudi
hinh la

dao

Dinh hinh nhan vit: Ngudi chi dao

Vin dé quan tim nhit: T61 phai lam gi mdi ¢6 ning luc manh

mé hon?

Bic trung tiéu bi€u: Nguoi thu¢c kiéu hinh linh dao theo
duéi quyeén luc va thuc luc, cuc ky ty chu, khong dua ddm ngusi
khdc, c6 nghia khi. Ho tin vao quyét tAm va nghi lyc cta bin

thin, song tinh nhin nai tuong déi thip, dé bung né cam xiic.

Yéu cau d6i véi ban than: Ngudi thudc kiéu hinh linh dao
hy vong dugc c6ng hién cho x3 hoi, ciing hy vong dugc ngusi
khdc cong nhin, tit 46 dugc nhing ngudi xung quanh yéu quy
va kinh trong. Ngoai ra, ho ciing hy vong minh ¢6 khi ning doc
lap tu chi, dua vao sic minh d€ hoan thanh dai sy, van dung
long ty tin va y chf manh meé dé chién thing hoan cinh, dung ve

phia cong bing va chinh nghia.

Hanh vi mang tinh théi quen: Ho thich tin hudng nhtng trai
nghiém v& thich thidc va thanh cong. Thich giip ngusi khidc,
nhung sy gitip 46 cta ho khién ngudi khic cdm thdy bj chen ép;
ghét vong vo, lam b4t cu viéc gi cing thich dut khodt ro rang.

Ho coi trong gia dinh, thudng bao dung va trung thanh véi cdc
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thanh vién trong gia dinh. D€ dat dugc thanh céng to I6n, ho
ctong sin long tra gid dit. Khi néi néng, ho thudng khién moi
ngudi xung quanh s¢ hii, khong dim dén gan.

Cdc m6i quan hé xi hoi: Ngusi thuéc ki€u hinh linh dao
da phan deu c6 nhing dic diém tinh cich nhu sau: khong cau
né tiéu ti€t, ty xem trong minh, tinh tinh hao sing, quan tim
dén cong bing va chinh nghia. Ho hiéu rit ro6 muc tiéu cia ban
than, dong thdi nd luc hé&t minh d€ hoan thanh muyc tieu dé.
Do khong chiu sy kiém sodt cua ngudi khic, hon nta ban than
cting c6 ning lyc chi phéi nh4t dinh nén ho Ia ki€u nhan vat rit
c6 t6 chit chi huy trong mét hoi nhom, tip thé. Ngusi thuoc
kiéu hinh lanh dao thudng rit hi€u thing, vi viy moi ngusi xung
quanh cdm thdy ho c6 tinh cong kich 16n, tit dé ndy sinh cim
gidc bi chen ép.

Khuynh hudng tinh cdch: Ngusi thu¢c ki€u hinh linh dao
c6 tinh cich lac quan, hudng ngoai, tuong déi chu dong trong
giao ti€p, ua cim gidc kich thich. Ho quan tim dén quyen luc,
6 tinh kiém sodt manh va doc dodn. Nhiing ngudi nay luén tran
day ning lugng, ghét ké déi trd, thich mao hiém. Khi wic gian,
ho sé¢ khong kim nén ma tryc ti€p boc phdt cim xic. C8 chip
bio vé quan diém cd nhan, hi€m khi nghe theo ¥ ngusi khidc.
Ho cho ring “cudng quyegn chinh 12 cong ly”, déi khi thdi d6
ctia ho khién ngusi khdc cim thiy ngang ngugc, héng hich. Ho
thich dugc tén trong. Trong trudng hop gidi quyé€t mau thuin
hojc tranh chdp, ho thudng dung vé bén yéu th€ hoic bat Igi
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hon. Ho sé bio vé gia dinh, ban be va cdp dudi ctia minh. Cé y
chi kién cudng, tran diy tu tin, tin ring bin thin c6 thé€ chién
thing moi khé khin va thd thich. Ho hi€m khi nhd vd ngudi
khdc, cho ring ciu ngudi khong bing ciu minh, do d6 ho sé tim
tram phuong ngan k& d€ phit trién ning lyc cua ban than. Trong
gia dinh, ho 13 ngudi chdng c6 trich nhiém va la ngusi vg tét.
Téng két lai, ngudsi thudc kiéu hinh lanh dao diung cim, ty tin,

¢6 trich nhiém va uy nghiém.

Ning lugng bi ling phi: Nguoi thuéc ki€u hinh lanh dao luén
tran diy ning lugng, ho diung ning lugng dé dé€ khiéu chién
véi nhiing khé khin trong cuéc séng. Nhin bé ngoai, ho c¢6 vé
khong mudén phi sic cho nhiing chuyén vo6 nghia, song trén thuc
t€, ho thudng xuyén vi mot vin d& ma hao t6n tit cd ning lugng,
dén muc suc cung lyc kiét cting khong chiu ngoi nghi.

Nguyén nhan hinh thanh tinh cidch: Thoi tho 4u, ho mong
mudén nhan dugce tinh yéu va sy quan tdm nhung khong thé ¢4,
ho hoc dugc ring bit bu¢c phdi manh mé va kién tri véi y kién
cia minh mdi dugc ngudi 16n chd y. Vi thé, ho bit dau phit
trién ning luc, dong thoi dang cdm phdt bi€u suy nghi cd nhan.
Dian din, ning luc cua ho duge nhiing nguoi xung quanh cong
nhin, ditu dé khién ho cang c6 nhu cau thic ddy khd ning cda
minh phdt trién hon nda, cuéi cung chi tin vio nang lyc bin

than, khong can dén sy trg givp tit ngusi khdc.
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Ngudi thudc kiéu hinh

lanh dao tich cuc va

ngudi thudc ki€u hinh

Nguvi thugc kiéu hinh lanh dgo tich cuc

Ngusi thuoc kiéu hinh linh dao tich cyc ¢6 thé kiém sodt cdm
xudc cang nhu hanh vi cia minh ma khong thao ting ngudi khic.
Khi gip vin d¢ nao 46, ho c6 kha ning nhin ré tinh thuyc t&€ va
bin chit cta né. Ho nhan ra nhtng thi ma ngusi binh thudng
khé long nhin thdy, c6 tinh xay dung cao va ¢6 uy quyén. Gip
khd khin cang manh mé, ning lugng luon ddi dao. Ngudi thudc
kiéu hinh linh dao c¢6 thé ty hdéa gidi ngon lda phin n¢ trong
long minh. Ho thanh thyc, ding dé dya dim, tin tudng, ho
khong chdp nhan dugc ngudi khdc lita d6i minh. Ho hiéu cich
gay dp luc vira du d€ din dit ngusi khdc trudng thanh, ngusi
thuoc ki€u hinh nay 13 nhan vat ¢6 t6 chit chi huy trong mét tap
thé. Luon git ving thdi d¢ lac quan ciu tién, ¢ thé lan tda ly
tudéng cda ban thin d¢n ngusi khdc. Trong cuéc séng, ho luon
tich cyc, bao dung, quyét dodn va dang cim. Trong cic m&i
quan hé, ho tuong déi thing thin, khong phuc tap, mang lai cim
gidc an toan cho d6i phuong. Moi ngudi xung quanh thudng coi
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vi lanh dao tich cuc cda ho la ngusi hung, mudi phan kinh né

va ton trong.

Nguvi thugc kiéu hinh lanh dgo tieu cuc

Nguoi thuéc ki€u hinh lanh dao tiéu cuc ¢6 tinh cong kich va
phd hoai. Tinh cich tu phy, khong bao gio ti€p thu y kién cia
ngudi khdc. Thich thao ting, coi nhe quyén 1¢i va nhu ciu chaa
ngudi khidc, doi khi vi dat dugc muc dich ma bit chip tha doan.
Thudng xuyén ¢6 hanh vi chéng dé6i, thi€u hgp tic. Tinh hi¢u
thing trong ho cuc ky 16n, 14y d4u tranh lam vinh quang. Khong
bao gits dé€ 16 mit y&éu dudi ctia minh, cang rdt it khi biéu dat

mong mudn trong long minh.

Nguoi thudc kiéu hinh linh dao tiéu cuc gip khé khin trong
viéc nhin nhan tinh thyc t€ cda vin d&, ho can dugc nguoi khic
cong nhan. Khi c¢6 ai d6 pha nhin kha ning cta ho, ho sé cim
thdy uy tin va sy oai nghiém ctia minh bj thdch thudc, tir d6 tré
nén kich dong, sé tranh cii v phin bic bing giong di¢u giin du.
Khi gip chuyén phién muon, ho sé d& dang cdu bin. Néu tap
thé ma ho din dit khong dat dugce thanh tyu nhu ky vong, dic
biét néu khong dugce cip trén biu duong, tdm trang cia ho chic
chidn tut d6c khong phanh, trdé nén chdn nan va u dot. Ngusi
thuoc ki€u hinh linh dao tiéu cyc tit chéi ling nghe ngusi khic,
trong trudng hgp ngusi khic dat dugce thanh tich cao hoic duge
cong nhan, ho lién sinh long d6 ki, tham chi thu1 ghét. Ho thich
giip d6 ngudi yéu thé, thudng vi bdo vé phe yéu ma lam nhiing
chuyén thiéu cong bing, thaim chi chén ép phe con lai.
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bay la gia dinh, xin ngung

Cdc mé6i quan h¢ ctia mét ngudi chia am hai loai: quan hé cd
nhan va quan hé¢ x3 héi.

Cdc mé6i quan hé cd nhin bao gdm: ban ddi, ngudi than, tr
ky, dién hinh 11 gia dinh; cic mé&i quan h¢ x3 héi bao gdm: dong
nghiép, ban hoc, ddng huong... dién hinh Ia cic mé6i quan hé

trong cong Viéc.

Quy tic trong cong viéc la quyen lyc, co ch€ van hanh cua
no la canh tranh va hgp tdc, khéng ch€ va chinh phuc. Quy tic
trong gia dinh la trin trong nhau, con dudng din dén né la thiu
hi€u va chip nhin.

Néu khong phan biét 16 gitia cong viéc va gia dinh, mang quy
tic quyeén luc v& dp djt len gia dinh minh, chic chin né sé trd
thanh sy “6 nhiém quyén luc”, kéo theo vo6 s6 vin de phic tap.
Hon nitta, ki€u “6 nhiém” nay khong he hi€ém gip trong xi hoi
hién dai, béi xi hoi ngay cang sting bdi thanh céng, ma 16i tit quan
trong d€ din dén thanh cong Ia nim ving quy tic quyen luc.

Nhitng ngudi thuoc kiéu hinh lanh dao dé coi nhe quy tic
tran trong ma chi cham chim vao quy tic quygn luc, ho coi né
nhu chia khéa quan trong nhit - tham chi 1a duy nhit - d€ gidi
ddp cau d6 vé nhan sinh.
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Xét trén géc 46 nao d6, viéc stt dung quy tic quyen lyc moét
cich thanh thao va quyét dodn sé thic ddy budc chan chung ta
tién tdi thanh cong nhanh hon, nhung mot khi ngdm siu vao cic
mdéi quan h¢ cd nhan, quy tic nay it sé bit ta phai trd cdi gid rdt
dit, chinh Ia sy ran ndt tinh cdm.

Vi vay, ngudi thudc kiéu hinh linh dao néu muén tran trong
gia dinh, tuyét d6i diing dp dit quyen luc 1én chinh nhing ngusi
thin cua minh.

Hanh dong pho truong quyen luc trong gia dinh bao gdom
nhting bi€u hién chd yéu sau day:

1. Pong nhit nguyén tic trong gia dinh va nguyén tic
trong coéng viéc, c8 y sit dung nguyén tic quyen lyc
trong gia dinh.

2. Du biét nguyén tic trong gia dinh khic vdi nguyén tic
trong cong viéc nhung khong hi€u ban chit cua nguyén
tic trong gia dinh.

3. Xda bé triet d€ nguyén tic trong gia dinh.

4. Do qud quen vdi nguyén tic quyeén lyc, khi 6 nha cang
khong thé tit bé nguyén tic ndy, trudng hgp nay gin
gidéng nhu ching 4m dnh cudng ché€ quyén lyc.

Mot ngudi ban tiing k€ cho t6i nghe mét ciu chuyén ve

ngudi quen cua ciu 4y, tén 1a Ma Han.

Mai Han nim nay b6n muoi ba tudi, cé6 mot cong ty bit dong
san riéng 8 Qudng Chau. Chong c6, Luu Huy, bén muoci lim
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tudi, hién dang dieu hanh mot céng ty vé linh vuc nghién ciu
khoa hoc. Con trai ho, Luu L8i, mudi lim tuéi, thong minh lanh
161, hién dang hoc cdp III tai mot ngoi trudng quy toc, thanh tich
hoc tap vo cung xuft sic.

Ngudi ta néi ring day Ia mot gia dinh thugng luu, cudc séng
v6 cting hanh phic. Tuy nhién, M3 Hin thudng tim sy véi ban
be ring m&i quan hé gitta c6 va chdng xua nay luon cing thing.
Ngay trudc con ¢ thé mién cudng duy tri, nhung biy gid, ngon
nii Iita 4m { bit cd hic nio cing c¢6 thé phun trao, khién co
khong khoi lo sg.

R 6t cudc nguyén nhin nio din dé€n miu thudn trong gia
dinh Ma Han? C6 vita cudi khé vita néi nguyén nhan cha yéu la

do minh qud ban linh.

Luu Huy la ngudi khiém nhudng, 1am nhiing viéc lién quan
dén hoc vin thi khéng cé gi phédi ché trich, nhung lam kinh
doanh lai ching he thuin Igi. Nim kia, cong ty ma anh diéu
hanh ding trén bd vyc phd sin, hai vg chdng lien hop luc tinh
k€, quyét dinh sip nhap hai cong ty lai thanh mot.

Sau khi sip nhap, trén danh nghia thi Luu Huy lam Téng
Gidm d6c, Mi Han 1a Pho téng, tuy nhién ngudi dieu hanh cong
ty cha yéu vin I Mi Han. R4t nhanh sau d6, tinh hinh kinh
doanh ctia cong ty khéi sic, sau mot nim di tré thanh déi tha

canh tranh ding gdm cuda cdc cong ty 16n cung linh vuc.
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buing lic nay, cudc chién gitta hai ngudi dat tdi dinh diém.
Luu Huy trong vai Iin néi tran 161 dinh di dién cudng gao 1én vdi
Mi Han: “Cidi cong ty nay la cuaa téi, co bién di cho t61! Bién!”

NGi tdi ddy, Ma Han khong kim duge nudc mit, giong c6 run
run: “Cau biét khong? T6i mét maéi lim. Chuyén cong ty anh ta
khong biét gidi quyét, tit cad deu do to1 thu x€p. Ve dén nha anh
ta cing quen thdi gia trudng, viéc 16n viéc nhé déu phé mic cho
to1. Toi ding 1a nit cudng ddy, nhung téi cang mudén duge dya
dim doi chiit, cang mudén ¢é sy bao boc tit ngusi dan 6ng cda
minh. Viy ma anh ta... ¢6 d€ t6i dugc dya dim bao gis?”

Mai Hin néi, c6 biét sé di chdng minh hanh xd nhu viy 1a vi
anh ta cim thdy ban than qud b4t tai khi ding trudc c6. Ma Han
tiép tuc: “Nhung khi ¢ moét chit ban linh, anh ta d3 ngay lap
tuc khong coi ai ra gi! Ngay nao ciing thé, vita vé nha la vao ngay
thu phong, khong them dé y dén ai. O nha di danh, dén cong ty
anh ta cang vin thé€. Pudng dudng Ia Téng Gidm d6c, viy ma
lic nao ciing trén trong vin phong, ching chju néi chuyén véi
ai, cing khong di tié€p khdch tao quan hé. Ching thé trong chs
gi vao con ngudi nay, néu khong phai c6 t6i lo liéu moi chuyén,
cong ty sém di sip roi”

Ve sau, ngudi ban nay gip chdng ctia Ma Han, bén héi sy tinh.
Tuy nhién, khi dugc hdi v& mau thuin trong gia dinh, Luu Huy
lai ¢6 cdch gidi thich khong giéng vo minh. N6i vé cdm gidc cda
minh d6i vdéi gia dinh, anh ta chi néi ding mét cha: “Lanh”.
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Anbh ta thita nhan v¢ minh qua thyc rit gidi giang, tit cd moi
viéc deu c6 thé lo liéu chu toan. Nhung anh ta ching he iy d6

Iam vui vé, ngugc lai con thdy minh hén yéu.

Viéc trong nha do vg 1am chi, day dé con cdi cung thé,
chuyén gi cang phii nghe theo v¢g, cudi cung vita vé nha anh ta
chi muén trén vao thu phong § mét minh. “Pay I noi duy nhit

trong nha ma t6i con cdm thdy minh dugc Iam cha.”

Nhiing viéc bén ngoai gia dinh thi ban diu cing khong cé
vin dé gi, di1 sao cong viéc cing la “vi dai” d€ anh ta thé hi¢n
khi ning cd nhin, nhung sau khi hgp nhit cong ty, dén ci “va
dai” nay ciang bi c6 4y chi€m mit.

Hai ngudi thudng xuyén tranh cii vi vin de cua cong ty, két
qud mdi Jan deu 12 M Han cudng ép mudn ty minh ti€p quin
tdt c4, lién hé vdi khich hang, tao 14p méi quan hé mdi, chi dao
nhan vién, v4n hanh ci céng ty. R4t nhanh sau dé, cong ty da
trd minh phit dat.

Luu Huy néi, thdy vo minh gidi giang nhu viy, anh ta via
kham phuc lai vita khé chiju. “Giéng nhu cim gidc d6i vdi gia
dinh vay,” Luu Huy gidi thich, “Moi viéc deu khong cin dén
t6i, chép mit di thiy vg minh xt ly chu toan tdt ci... Piéu nay
khién t6i cdm thdy minh khong c6 moét chut gid trj nao.”

Luu Huy tiing nhi¢u in bay t6 suy nghi véi Mi Han. Ban
diu, Mi Han con chi y moét chiit, nhung rit nhanh sau d6 da
khong nhin néi, lai ty minh gidi quyét mei chuyén. Cudi cung,
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Luu Huy chi ¢6 thé phit ti€t cdm xic phin né cda minh bing
cich gao lén vdéi ve.

“Nhin bén ngoai thi tudng nhu c6 4y thiu tém cong ty toi,
nhung thuc chit c6 4y thiu tém toan bé thé€ gidi cua t61!” Luu
Huy udt uc k€ 1€, “Toi cd lui titng budc tiing budc, bay gid sau
lung di ching con ché dé€ lui nta roi.”

Gia dinh 12 bén bd 4m cung, quan trong nhit Ia v¢ chdng
thdu hiéu va chdp nhan 1in nhau, l¢i ich chi 12 thi y€u. Viy ma
Mai Han lai dung cich xi ly trong cong viéc 1a dit lgi ich len
hang dau dé dp vao gia dinh minh, két quéd 12 hang loat vin de

kéo theo.

Coéng ty cin ngudi lanh dao manh mé, c¢6 niang luc, c6 thé
mang ve 1gi ich cho tap thé da Ia ngudi lanh dao t6t. Tuy nhién,
thud ma gia dinh can Ia tinh yéu, thdu hiéu va chdp nhan. Ma Han
vo thic dit ban thin lén vi trf “linh dao cua gia dinh”, kiém sodt
cudc séng cua chong, tu sip x€p 6n théa moi viéc, 16 rang la

dem quy tic quyen lyc ve dp dung lén gia dinh minh.
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Khi ban thdy ai dé khéng vua mat,

hday dat minh vao vij tri

.
ey o : il
BRI B s e el

Nguoi thuoc kiéu hinh lanh dao ¢6 théi quen ding trén géc
nhin va lap trudng cua ban than d€ dinh gid moi viéc, ho thudng
ldy ban thin lam trung taim d€ suy nghi v& cic vin d& ho gip phai.

Trong rit nhitu trusng hgp, nhing ngudi nay pham phii sai
Iam vi ho chi nhin nhin vin deé tu géc d6 chi quan. Nhim trdnh
pham phii 181 sai nay, ngusi thuéc ki€u hinh linh dao nén hoc
cdch déi géc do suy nghi, dong thoi ldy d6 lam co sé d€ ditu
chinh hanh vi cia minh cho phut hgp. Hiy hoan toan dit minh
vao vj trf ctia ngudi khdc, tit d6 thdu hiéu ho, khoan dung véi
ho. Ngoai ra, cin ding trén nhitu géc d¢, nhin nhin moi viéc
thdu ddo tit nhitu hudng trong qud trinh quan sit dé gidi quyét
vin dé va lam cong tdc tu tudng, sau d6 nim chic ban ch4t vin
de hong dua ra phdn dodn chinh xdc nhit.

Thosi Xuan Thu Chién Quéc, 6 nudc Yén c6 mot ngudi tén
12 Triéu L&, c6 mét manh ruéng é bén dudsng. Poan dudng ngay
sit manh ruéng cua anh ta khd trang, hé trdi mua la nuéc dong
lai, bun d4t 1ép nhép, cyc ky kho di, ngudi di dusng chi con cich
giim lén minh ruéng cua anh ta, tinh trang nay khién Triéu Lé
tic gian vo cling.
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Thé Ia, Triéu L& lign cim moét t4ém bién trén minh rudng cua
minh, bén trén viét “C4m budc vio, ai vi pham phat hai lugng”.
Ding ti€c khdch qua dudng hau nhu ching ai dé y dén t4m bién,

vin gidim lén minh ru¢ng cta anh ta ma di.

Ve sau, Triéu Lé trong con tic gian di dao mét cdi cng &
gitta mit dudng trang va manh ruéng ctia minh dé moi ngusi
khong thé di qua nta. Ching ngd, cich lam nay khong nhung
khong thé ngin nguoi di dudng, ngudc lai con khién ho di vong
thém mot doan quanh miéng c6ng, cang 14n thém vao manh

ruéng cua anh ta.

Qui b4t lyc, anh ta trd nén git gdng, ngay ngay vi chuyén nay
ma cii 16n véi nguoi di dudng, tu khién ban than rdi vao cinh in

khong ngon, nga khéng yén vi qud tic t6i.

Vai ngay tréi qua, tdm trang anh ta din din binh tinh lai, anh
ta bit dau thay d6i cich nghi, cdm thdy nguoi di dudng ching
qua chi muén di qua doan dudng nay thoi, diu ai muén gidim
chan len bun Iiy. Néu sta lai doan dudng nay, ching phii ngusi
di dudng sé khong ldn sang minh rudéng ctia minh ntfa hay sao?

Nghi véy, Triéu L& tit phin nudc mua dong lai & chd trang,
dé dit san bing doan dudng. K€ tu d6, ngusi di duong khong

con gidm chan 1én ru¢ng cta anh ta naa.

Cau chuyén trén diay di cho chung ta thiy moét dao ly don
gian: Hoan cdnh cua méi ngudi méi khdc, ty khic phin vng
ctng khdc nhau. Néu ngudi thudc kiéu hinh lanh dao c6 thé suy
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nghi dudi géc nhin khdch quan, dé taim nhi¢u hon dén cAm nhin
cua nguoi khic, c6 1¢ sé khong hm nhiing viéc vira t6n thuong
ngudi khic ma vin rudc buc vao than.

Trong cudc s6ng, mudn thi€t 1ip méi quan hé t6t dep vdi
ngudi khic, viéc dit minh vao vi tri ciia ho dé€ thé nghiém 1a vo
cung quan trong. Hiy rong lugng tha thd, roi ban sé nhin dugc
sy ton trong.

Tuy viy, nhing ngudi thu¢c kiéu hinh linh dao thudng thich
coi minh la trung tdm, 151 néi cua ho thudng giy tén thuong dén
long ty trong cia déi phuong, cich hanh xi cda ho luén xuit
phit tit 1gi ich cd nhan. Mic du cdch 1am nay ¢6 th€ duy tri Igi
ich cho he trong thdi gian ngin, song cdi gid mi ho phai trd Ia

dinh mit sy ton trong cua ngudi khdc.

Viéc coi bin than 12 trung tAm thi ai ai cting ¢6, nhung &
nhing ngudi thu¢c ki€u hinh linh dao, né vugt qui muc thong
thudng, ho khong bao gis ti€p nhin y kién cua ngudi khic,
khong bao gid hi€u dugc diém khic biét giita ngusi khic va
minh. Ho khong biét ring ngoai quan di€m cuda cd nhan ho, vin

con quan diém cda moi ngudi xung quanh.

Hiy tap hodn déi vi tri ma suy nghi, chi khi trdi tim ban du
rong lugng dé€ chua dugc ngudi khic, ngudi khic mdi cé thé
chdp nhan ban.
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Hay kiém soat cam xuc,

su phadn nd khdéng thé

Ban di tung nghe thdy tiéng gim khién muon loai khiép sg
cia su td chua? Ngudi thudc kiéu hinh linh dao 6 trang thdi
phin no cting ¢6 suc bung né va uy hiép nhu viy, ho sé boc phit
con tuc gidn ctia minh moét cich khong kiém sodt, khong nghi

dén cim giic cua ngusi khic danh cho ho.

Tdc gian khong t6t cho co thé. Ngusi xua vin néi “Phin né
hai gan”, cdch néi nay xem ra khong phidi v6 cin cd. R4t nhieu
hoc gid di chi ra su nguy hiém ma nhting con tic gian mang dén
cho co thé chung ta. Triét gia Hy Lap c6 dai Pythagoras cho ring
trong con tic gidn, con ngudi thudng hanh dong thi€u ly tri.
Ong néi: “Phin né bit ngudn tii su ngu xudn va két thiic bing sy
héi han”. Francis Bacon thi cho ring: “B4t luan ban thé hién sy
phin n¢ theo cich nao, tuyét d6i ding lam ra nhing hanh dong
khong thé van hoi”.

Trén thuc t€, nhing trudng hop vi nhit thoi tic gidn ma giy
ra hoa 16n hoic pham sai [am nghiém trong khong phai hi€ém gip.

Ngay xua, ¢6 mot ngudi no tré nén giau c6 chi sau mét dém,

chi c6 dieu anh ta khong biét nén xu ly s6 tien minh ¢6 ra sao.
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Anh ta bén néi véi moét vi hoa thugng, vi hoa thugng khuyén
bido: “Anh vén ngheo khd, lai khéng cé trf tug, nay cé tién rdi
nhung vin khong cé tri tu¢. Ngudi tin Phat trong thanh nay rit
nhitu, ngudi thong tu¢ cting khéng he it, anh cim s6 tign nay di,
ngudi khic sé day anh cdch ¢6 dugc tri tué.” Nghe viy, anh ta
lien khin géi vao thanh, gip ai cang héi 6 dau bdn tri tue. Mot
nha su ndi véi anh ta: “Néu gip chuyén khé khin, dung voi va
hanh déng, trudc tién hiy tién lén by budc, sau d6 lui lai bay
budc, lip lai nhu vay ba Iin, tri tué sé tim dén”. Anh chang nda
tin nda ngo, bo di.

bém hom dé, ve tdi nha, dudi dnh tring mo t6i, anh ta nhin
thdy v¢ dang ngd cung ngudi khdc. Nhit thsi tic gian, anh ta
lign nit dao chudn bj hanh hung.

Puing hic nay, anh chang nhd lai tri tu¢ ma ban sing minh di
mua, nha thim trong bung: “Sao khong thit xem thé nao?” Nghi
viy, anh ta tié€n lén bay budc, lui v& biy budc, lip lai ba lan, sau
dé6 thip den lén nhin lai [in nwa, lic ndy mdi phdt hién ngusi
nim canh vo 12 me minh.

That may anh ta d2 mua dugc tri tu¢, nhé d6 ma tranh khoi
thim kich kinh hoang.

Cém xiic phin n¢ thudng kéo theo su kich dong, két qua cua
kich dong lai khi€n ngudi ta phin n¢ thém, cud thé hinh thanh
vong lip khong hoi két, mot khi khéi phdt sé khong thé quay
dau. Chi khi trinh xa sy kich d¢ng va kigm ché phin n¢, ban
mdi cd thé bé 14i ve bo.
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V4ay, d6i véi nhang ngusi thudc kiéu hinh linh dao - vén rit
dé& boc phdt con thinh né - can phii lam gi d€ lia gidn Bing xu6ng?

C6 vy kién cho ring xd hét sy tic gian ra ngoai sé¢ khi€n tim
trang nhe nhom hon. Tuy nhién, cdc nha tam ly hoc lai khong
nghi vay. Theo ho, diy 1a cich lam khong t6t, hon nia cin ban
12 khong thuc hién duge. Ho dé xuit mot phuong phdp khdc véi
tén goi “phdn dodn lai tit dau”, tic 1a ty gidc nhin nhin sy “mao

pham” cda ngudi khic tir géc d¢ tich cyc hon.

Vi dy, khi c6 ngudi tat ddu xe minh, ban cé thé nghi ring
“Chic ho dang v6i” hoic “Chic minh di hoi chim”. Nhu vay,

ban sé trinh dugc con gian du.

Thuc t€ di ching minh phuong phdp “phdn dodn lai tit dau”
qua thuc hiéu qui trong viéc kiém sodt nhiing cdm xuic toi té,

trong d6 hién nhién bao gdm phin né.

Ngoai ra, dieu chinh khodng cich dia ly ciing 12 mét cich t6t
dé han ché€ boc phdt con gian. Phuong phdp nay doi hoi ban biét
“roi di” dung lic.

Khi chung ta phin n¢ vi mot ngudi hojc viéc nio d6 ma
khoéng thé kiém sodt, t6t nhdt 1a 1ap tic rai di, nhu ngudi ta vin
thudng néi: “Mit khong thdy, tam khong phién”. Vi dy, ban
tdi ctia hang mua do, gip phii nhan vién c6 thdi do khé chiu va
thi€u lich sy, trong long ban khéng trinh khoi buc minh. Lic

nay, diing dé y té1 co ta, chi cin roi khéi ctia hang d6 1a dugc.
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Codn mot phuong phdp khdc 12 “ngdi xuéng”. Khi ching ta
ngdi xubng, té¢ do tuan hoin mdu va trao d6i chit trong co thé
deu th4p hon so vdi khi ta ding.

Ciéc cudc thyuc nghiém cho thdy khi mét ngudi 6 trang thdi
kich dong, ham lugng norepinephrine’ trong miu ting cao ro
rét, thanh phin nay khi€n mdu tuin hoan nhanh hon v suic séng
ting lén gdp boi. Nhu vay, anh ta sé khong chiu d€ minh bi han
ché& bdi vi trf ngdi. Hon naa, khi mét ngudi c¢é da khong gian dé
thodi mdi cit dong cd thin minh lin tay chin, t6c d6 tuan hoan
midu lai cang dugc kich thich d€ ting cao hon.

Cudi cuing, ngudsi thudc kiéu hinh linh dao cin nhd ki mot
diém, d6 1a sau khi di ti€t ché dugc cam xuc kich dong cua
minh, can suy nghi lai sy viéc, c6 ging da thong tu tudng, tim
hiéu vi sao ban than lai bj kich dong, vi sao khong thé tinh tio
ngay ti d4u, vi sao khong ki€m sodt dugc cam xuc... Nhu vay
mdi ¢S thé dp ch€ cim xuc phin no tir géc ré.

1Con goi 1a noradrenaline, 13 mdt héa chat hitu co ho catecholamine hoat ddng
trong ndo va co thé nhuw mdt chat dan truyén thin kinh,
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Viét cho ngudi thudc kiéu hinh
lanh dao: Hoc thich Utng vd&i
bién dédng va nudng theo

Tinh cich cta ngudi thu¢c kiéu hinh linh dao xua nay luén
thing thin, ho ghét vong vo. Nhung sy phit trién cua bat ky su
viéc niao cang khong di theo dudng thing, ngudi thong minh
c6 thé nhin thiy dudng thing trén nhitng dudng cong va dudng
cong trén nhiing dudng thing, khong vuot mit thdi co nim bit
quy luat phdt trién cua sy vat, sy viéc, thong qua ung bién linh
hoat hong dat d¢n muc tiéu vach sin.

Néu ngudi thudc ki€u hinh linh dao hy vong ¢6 dugc thanh
cong trong sy nghiép, ho cin hoc cdch thich 1ng véi bién dong,
sau khi “dung dau vao tudng” cin suy nghi that ki, trong trudng
hgp that sy khong thé budc qua, hiy kip thoi quay diu tim con
dudng mdi.

Luong Khii Sieu! tiing néi: “Bién tic thong, thong tic ciu®”.
Nhian thuc duge bién dong dé dng bién 1a vin dé thuoc ve t6

! Luong Khai Siéu (1873-1929), tw la Trac Nhu, hiéu la Nhiém Céng, bat hiéu Am
Bing Tir, Am Bing That chd nhan, 13 nha tu twdng, nha hoat dong chinh trj cia
Trung Qudc.

2 Cju day dud 13 “Clng tac bién, bién tic thong, thong tic clru”, y ndi sy vat, sy viéc
khi phat trién dén cyc diém &t s& bién hoa, khi d3 bién héa it sé thong sudt, khi da
thong su6t &t s& lau bén.
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chit cia mot ngudi, cting 1a moét tiéu chudn quan trong d€ dinh
gid ning luc Iam viéc cia ngudi d6 trong xi hoi hién dai. Khi
lam viéc, can hoc nuong theo hoan cinh, buéng bé su ¢6 chip
vO nghia, nhu vdy mdi c¢6 th€ hoan thanh moi viéc mot cich
t&t nhit.

C6 mot s6 vin de, nhin be ngoai tudng nhu khong cich nao
gidi quy€t, thuc chit néu thay d6i géc nhin mot chiit, ding cich
tu duy mdi mé mot chit dé d6i mit thi sém muodn cong sé tim
th4y dnh sing hy vong.

Tuy co ung bién, linh hoat thay d6i ciing Ia mot kiéu tri tug,
ma kiéu trf tué ndy mang lai cho ngudi sé hitu né nhang lgi ich
khong he nhé.

Toén Tin' [ nha quén sy trd danh cida Trung Qudéc thsi xua.
Khong khé d€ thdy trong tip Binh phdp Tén Tdn cua 6ng ham
chua triét ly v viéc tuy co ung bién. Bin thin Tén Tin cang la
mot ngudi linh hoat trong cich ng phé vdi hoan cinh.

Lin diu tién Ton Tan dit chan lén nudc Nguy, Nguy Vuong
ndy ra y dinh thi thich ban linh cia 6ng, d€ xem r6t cudc 6ng
c6 that sy tai hoa hay khong.

Ngay no, Nguy Vuong triéu tip chiing thin, truc ti€p “kiém
tra” tri thong minh cta Ton Tin.

Nguy Vuong ngdi trén ngai vang, néi vdi Tén Tin bén dudi:
“Nguoi ¢6 cich niao khién ta xu6ng khoi ngai vang nay khong?”

1T6n Tan (382 TCN - 316 TCN): Ngudi nurdce Té, 1a quan su, nha chi huy quan sy ndi
tiéng th&i Chién Qudc trong lich sir Trung Quéc.
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Bang Quyén dua ra y kién: “Cé thé d6t lda phia dudi ngai

vang cuia nguoi”.
Nguy vuong néi: “Khong dugce”.

Ton Tin trd 161: “Dai vuong dang ngdi trén d6, t61 khong cé
cdich nio khién ngudi budc xuéng. Chi c6 ditu, néu dai vuong
dang & bén dudi, t6i sé cb cdch d€ dua ngusi ngdi lén.”

Nguy Vuong nghe xong thi duong duong ty dic. “Pugc!”
Dt 181 litn budc xuéng khdi ngai vang. “Ta lai muén xem
nguoi lam cdch nao dé€ dua ta ngdi lén.”

Cdc dai thin xung quanh nhit thoi khong phan ung kip, tit
ca deu cudi nhao Ton Tin khong biét ty lugng sic minh, chs
xem 6Ong sé lam ra trd he gi day. Lic nay, Ton Tin lai cudi I6n,
néi: “Toéi khong biét cich dua dai vuong ngbi lén ngai, nhung
da khién dai vuong budc xubng roi”.

Pén day, moi ngudi mdi giat minh nhin ra, ai nfy deu hét 161
thdn phuc tai hoa ctia Téon Tan.

Nguy Vudng cting phai nhin Tén Tin bing con mit khdc. Chi
trong phiit chéc, 6ng da cé dugc su trong dung cia Nguy Vuong.

Thuc t€ di ching minh, médi ngudi chiing ta déu dang ki€m
tim sy thay déi trong tiing khodnh khic. Chi khdc nhau & ché
ngudi gioi ung bién thi cang bién cang t6t, ngudi khong giodi ung
bién cang bién cang té. Chi cin nim ving sy bi¢n dong cta van
vat, ta sé c6 thé ung phé véi moi thay d6i, dong thdi tim ra co
ho¢i thanh céng ngay trong nhiing bién dong dé.
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SO 9:

KIEU HiINH
HOA GIAI -
GAU TRUC
YEU HOA BINH
V6 vi nhi tri.!

quy ludt ty nhién, moi sw can thiép va cudng
ép déu 12 pha hoai.



Bang ho6 sd: Tinh cach ngudi

Dinh hinh nhian vit: Ngusi hoa gidi

Vin d& quan tam nhit: T6i ¢6 thé héa gidi moi xung dot sip
phit sinh hay khong?

Bic trung tiéu biu: Ngusi thudc ki€u hinh hoa gidi thusng
khd hudng néi, cam thiy thodi mdi khi lam ngudi ngoai cudc.
Ho budc di chim rii, vé mit hoi mim cudi. Ngudi thuédc kiéu
hinh hoa gidi da phin thdy hai long véi thuc tai, khong thich
thay d6i. Ho t6n rit nhi¢u thoi gian khi phdi dua ra quyét dinh
nao d6. Ngoai ra, ho cung gip khé khin trong viéc tit chdi
ngudi khic.

Yéu cau d6i véi ban thin: Ngudi thu¢c ki€u hinh hoa gii
khong thich tranh gianh. Trong thé gidi ly tudng cta ho, ngusi
ngudi deu c6 thé chung s6ng hoa binh. Ho khong muén bit cu
cudc cai vi, xung dét hoic cing thing nio xdy ra trong cudc
s6ng, luén hudng dén moét the gidi hanh phiic vién man. Ho duy
tri sy 6n dinh, binh tinh cta bin than vi cho ring chi nhu vay
mdi khong khién ngudi khic tic gian, khong phit sinh chuyén
khong vui. D61 lic, d€ trinh xung dét, ho c6 thé kim nén cim
xuc cda ban than. B6i véi ho, cudc séng luon binh yen da la dieu
t6t dep nhit roi.
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Hanh vi mang tinh théi quen: Ngudi thuoc kiéu hinh hoa
gidi thudng chim chap, lam viéc hay 18 me, diy dua. Nhang
lic cin lya chon, ho luon do du khéng quyét. Tuy viy, ho la
nhing ngudi ling nghe tuyét voi va cé long ddong cam véi ngudi
khdc. Khi lam sai ditu gi, ho sé tim ¢é d€ bién bach cho bin
than hong chéi bé trich nhiém va gidm bdt cdm gidc day duie,
tu trich trong long.

Cdc méi quan hé xi hoi: Ngudi thudc kiéu hinh hoa gidi vo
cuing 6n dinh trong cic m6i quan h¢ xi giao, vi Ia kiéu hinh 6n
hoa nhit trong chin kiéu tinh cich, cong thém uu diém biét ling
nghe nén ho ¢é rit nhidu ban be, mang ludi giao thi¢p rong rii.
Trong moi trudng cong viéc, ho luén vui vé hoa nhi, cu xi lich
thiép. Néu that sy cin tham gia thio luin, ho cang c6 thé td ra

hém hinh vi co tri.

Ngudi thuédc kiéu hinh hoa gidi hét sic hién lanh, cé tdfm
long thién luong, khong thich mang lai phien phic cho bit ky
ai. Ho séng binh tinh, kién nhin, hi€m khi néi con thinh n¢, vi
th& nhin duyén cia ho thudng rit t6t dep, cudc séng cting ém
deém, an yeén.

Khuynh hudng tinh cdch: Ngudi hda gidi ¢ tinh cdich nghiéng
veé hudng noi, lac quan, hién lanh. Ho sin sang ling nghe ngudi
khdc tAm sy va ctiing kho long tit chéi yéu ciu cia ngusi khic.
Khong ¢6 hing thu vdi danh ti€ng va dia vi. Rit thich nga va
xem phim, dé bé qua mgi chuyén. Trong 4n tugng cta nhuing
ngudi tung ti€p xuc, ho 13 kiu ngudi bi dong va thi€u quyét
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dodn. Ho it khi nhd ciy ngudi khdc, nhung khi bj ngudi khdc ra
lénh, ho sé kho chiu va trd nén budng binh. Ho theo dudi hoa
binh, thich hoa gidi va s¢ xung doét.

Ning lugng bi ling phi: Ngudi thudc ki€u hinh hoa gidi luon
vui long phéi hgp véi ngudi khic, thanh toan cho ngudi khidc,
dong tinh véi ngudi khidc, tuy nhién lai coi nhe nhu ciu that su

ctia bdn than, khong cdch nao phit trién cd tinh.

Nguyén nhin hinh thanh tinh cdch: Thai tho 4u, nhiing ngusi
nay séng trong sy yéu thuong ctia cha me, thiy c6 va ban be
xung quanh. Song song vdi d6, ho cting cdm thdy minh khong
dugc ngudi thin coi trong, béi ho chi 12 mét ngudi binh thudng,
khong c6 diém gi néi troi hay xudt sic, khong ding duge chii y.
Ho cim th4y nhu ciu va suy nghi cda minh chua tiing dugc moi
ngudi nghiém tic xem trong. Liu din, ho ciing quen vdi cuédc
séng nhu vay, dong thdi hoc duge cich binh thin chip nhan.
Khi di trudng thanh, trong bit ci méi trudng va hoan cinh nao,
ho cung dong tinh vdi ngudi khdc nhim c6 dugce sy hoa thuan,
binh yén.
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Ngudi thudéc kiéu hinh hoa giai
tich cuyc va ngudi thudc

- ki€u hinh hoa gidi-tidu cuc

Ngui thugc kiéu hinh hoa gids tich cuc

Ngudi thu¢c ki€u hinh hoa gidi tich cuc gip bit ci chuyén
gl deu binh tinh, khéng dé bi kich dong. Ho biét cich chung
séng vdi nguoi khdc, mang lai cdm gidc cin bing va 6n dinh
cho ngudi khdc. La nhing ngudi ding tin tudng va dya dim, ho
thaim chi c6 thé két ban vdi cid nhiing ngusi khé tinh. Ho ¢6
thé ling nghe tam sy ctia d6i phuong moét cich khdch quan, ¢6
tinh cdch 6n hoa, biét mang lai ni¢m vui cho ngudi khdc, 1a su
gid cua hoa binh.

Ngudi hoa gidi tich cyc c6 thé thing thin d6i dién véi ngusi
khdc, chdp nhan nhtng y kién khong gidng nhau. Ho thanh that,
khéng ty tu ty 191 va sin long cho di.

Bén canh d6, ho con 1a cao tha trong gidi quyét mau thuin
bdi khd ning trin an va sy trfim 6n, viing chaii trong tinh cdch.
Ho ¢4 thé xi ly nhanh gon moi viéc va con khiém t6n chit
phdc. Tinh cong bing va trung lap dugc phdt huy mot cich hgp
ly va tinh t€ cing c6 thé gitp ho tré thanh moét nha quén ly kiét
xudt. Ngudi hoa gidi tich cuc ¢6 nhan duyén t6t, ndi tim luong
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thién, khéng luon leo, thudng chan thanh quan tim ngusi khéc,
nhan dugc sy ton trong cua ci tap thé. Ho ¢6 thé dung tdm long
khoan dung ctia minh d€ thay d6i hoan canh, than thién, hign tu
va 2 nguoi thay cua ca doi.

Nguvi thugc kiéu hinh hoa gidi tiéu cuc

Ngusi thudc ki€u hinh hoa gidi tieu cuc thudng kim nén
cam xtc trong long, ho sé xu ly sach s& moi sy kich dong dé ban
than khong chiu t6n thuong. Khi gip phai su dd kich dén tit bén
ngoai, ho sé cdch li hoan toan vdi th€ gidi, hy vong su da kich iy
khong khién tim minh diy séng, tit d6é bdo vé cudc s6ng binh
yén cua minh. Ho rit it khi cdm thdy dau khé. Trong cong viéc,
nhiing nguoi nay c¢é khuynh hudng thich lam nhiing viéc don
gidn va nhe nhang.

Vé ngoai cua ngudl hoa gidi tieu cyc thudng thi€u sudc sng,
ho can nhing yéu t6 bén ngoai tic dong lén minh mdi hanh
dong. Khi chiu nhing tic dong d6, ho sé chuyén bé xé ra to,
phdng dai muic d¢ nghiém trong cda nhting viéc khong ding
k&, rit khé d€ ngin ho lai. Ho thudng khong y thic duge tim
quan trong cua sy viéc, khong bao gis d€ 160 cAm xuc lo ling.
Khi ngudi khdc tim sy, ho té ra chim chu ling nghe, nhung lai
khong that sy dung trdi tim minh d€ cdm nhan ndi long caa d6i
phuong. Ho séng ling 1&, khé bi dinh hudng béi tinh cdm va kich
thich, trén mit thudng khong dé€ 16 bit cu biéu cdm nao.

277 TRAU HOANH MINH



Ngudi hoa gidi tiéu cyc thudng khong phan bi¢t dugc trong
yéu va thu y€u, ho thudng gép nhit nhitu théng tin, s¢ xuit
hién mau thuin trong cudc s6ng. Hanh dong cham chap, trong
nhidu trudng hop cin lugng théng tin va vat chit 1n d€ bu dip
cdm gidc tréng trdi. Ho cing ¢6 cdm xiic phin né nhung luén dp
ché trong long, Am thim cong kich ngudi khdc. Ngusi hoa gidi
tiéu cyc dudng nhu khéng thé ty tim thiy chinh minh, muyc tiéu
khong 16 rang, cudc séng cta ho thudng md mit, khong thiy
dudng di, chua tiing hi€u ban than thjt sy mudn gi.
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Du bay ngudc chiéu gid,

’

gf“: ame . o Moo \I n h

Thudng ngay, ching ta vin hay gip phii nhiing tinh huéng
nhu sau: Cung d6 tuéi nhung ¢6 ngudi trd thanh cdn bo chinh
quyén nim trong tay quyén luc, c¢é ngudi lai trd thanh din lao
dong phd thong; cung mot gia cinh nhung cé ngudsi thi sy
nghi¢p huy hoang, danh ti€ng vang xa, cé ngudi cid doi séng
trong vit va ngheo kho; cung lam viéc trong mét don vi nhung
c6 nguoi thang tién rit nhanh, su nghi¢p thanh dat, c¢é nguoi lai
giam chin tai chd, khong chut khéi sic... Phan tich ki nguyén
nhan phia sau, cé th€ thiy ngoai ning lyc va co hoi, con ¢6 mot

yé€u td cuc ky quan trong: long tu tin.

Tu tin 12 mot trang thdi tam 1y tich cyc, biéu hién & tinh than
ddm nghi ddm lam v6 cung ding quy. N6 trao cho ta sic manh
dé thanh cong, c6 th€ md ra con dudng rong ngay giiia bui gai
day nguy hiém, c6 th€ bdo vé thing dia tran ngip hoa tuoi trudc
phong ba bio tdp.

Pai vin hao Phdp Victor Hugo ting néi: “Trong cudc séng,
nén tin tudng ban than 1a ngusi chién thing”. Ong muén khuyén
chung ta nén ¢6 long tin vao tai ning cda minh, ring minh [a
mot cd thé duy nhit, nhu cau tho cta Ly Bach: “Trdi sinh than
ta, hin c6 dung”. Néu ta khéng ty tin ma chi nguéng mo, sing
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bdi ngudi khdc, két cuc chic chin sé¢ dinh mit bin thin dudi

ving hao quang cia ho.

George Bernard Shaw' ciing titng ndi ring: “Ngudi ty tin c6
thé khién thit nhé bé trd nén vi dai, khién sy tim thudng tré nén
thin ky”. Trong cudc s6ng thuc t&, sy ty tin cé sic mé hojc ky
diéu, né c6 thé bién ké yéu thanh ké manh, khién ké manh tré
nén manh hon. C6 ngudi néi ty tin 12 dm thj cta thanh cong
vi khi thanh c6ng, ngudi dé sé ¢6 long ty tin. Cich néi nay tuy
khong sai nhung chua néu bat dugce géc ré cha sy ty tin. Ngudi
thuéc kiéu hinh hoa gidi lam bt ci viéc gi, dic biét khi ddm
nhan trich nhiém ning n2 hoic phdi manh dan sing tao, nhit
dinh cin ty tin nhung vin c6 chitng myc, chi khong phdi thanh
coéng rdi mai cé thé tu tin.

! George Bernard Shaw (1856-1950): nha viét kich, nha phé binh, nha hoat déng
chinh trj ngudi Ireland.
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Néu bat man trong ldng,
hdy kip thdi giao tiép

P

Ngudi thudc kiéu hinh hoa gidi thi t6t bung. Khi cim thdy
bit min, ho thudng khéng chon cich thé hién ra ngoai, vi ho
s¢ hanh dong d6 sé truc ti€p 1am dnh hudng td1 hoa khi hai bén,
khién moi ngudi déu mat thé dién.

Mic du kiéu nguoi hoa gidi khong dé dang bi€u 16 cdm xuic,
nhung dieu d6 khong c6 nghia 12 ho c¢é kha ning ty xi ly cdm
xtic bit min cda minh, ho sé chi ddn nén chung trong long.
Trong hoén nhin, cich lam nay tuyét d61 khong nén dp dung, bsi
néu khong thé kip thoi gidi téa sy bit min, khd ning cao né sé
tré thanh moét qua bom nd chim, c6 thé phit né bit cu hic nao
vdi sic cong phd vo cung nghiém trong, thim chi din dén hau
qui khong thé vin hdi. Do viy, d6i véi ngusi thuoc kiéu hinh
hoa gidi, muén cudc s6ng hon nhan hanh phic thi nén thé hién
cho d6i phuong thiy cdm xtic bit min ctia minh, tuyét déi ding
ludi thé hién hoic ghi han trong long.

Binh thudng, Hu¢ Linh khong thich tranh cii, tinh tinh hoa
nhi, than thién, du chdng c6 c6 lam sai didu gi, dit ban than ¢6
cam thdy khd chiu dén diu, c6 cung deu gifu nhem trong long,

khong bao gid ndi ra. Hing ngdy, c6 s6ng rit ti€t kiém, tinh todn
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chi 1i, bdi c6 cho ring cd minh va chong ki€m dugc dong tién
dau phii d& dang. Tét nim d6, hai ngudi khong thé v& qué in
Tét, ngudi chdng lign ban bac vdi c6, mudn gii chit tign cho
hai bén néi ngoai d€ 6ng ba ty sim sta qua Tét, ciing coi nhu
bay t6 sy hi€u thio. Hué Linh nghe viy cdm th4y rit hgp ly, bén
quyét dinh sé bi€u mébi bén n¢i ngoai 2.000 t¢, viéc gii tién cho
chong sip xép.

Mot thdi gian sau, Hué Linh trong hic giit quin do cho
chdng thi thdy héa don chuyén tién, c6 phidt hién hda ra chong
minh chi gtii cho nha ngo2i 2.000 t¢, con gui cho nha n¢i nhiing
5.000 te.

Su viéc nay khién Hu¢ Linh tuc gidn vo cung, nhung c6
khéng muén thé hién ra, cd thé dé nén trong long. Ti hom dé,
c6 cang khong con tiét kiém niia, cdm thdy nén mua gi thi mua,
du sao chdng minh cing c6é chuyén gifu minh d4y théi. Trudc
day, co hay gin gai chdng, nhung sau sy viéc ndy cang bit dau
xa cdch, thdi d¢ d6i véi chdng ding dung khong néng khong
lanh. Ngudi chdng cang ngay cang thiy c6 vin de, song khi hoi
¢6 chuyén gi thi c6 khéng chju néi.

Tét nam sau d6, hai ngudsi dy dinh vé qué. Lan nay Hué Linh
tu nhua phai d€ y hon trudc, c6 ciing chdong di mua qua Tét cho
hai bén n¢i ngoai. Ngudi chdng mua hai mén qua giéng nhau,
nhung khi t8i nha néi, anh lai rit thém 3.000 t¢ dua cho me
minh. Viéc niy cang khi€n Hué Linh phin n¢, c6 khéng mang
dén hinh tugng v¢ hien dau thio ngay xua, khong theém vao bép
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giip me chdng lam com rira bdt, cang khéng néi chuyén vdéi gia
dinh nha chdng, b6 me chdng con tudng di khéng dén ti€p chu
ddo, Iam ¢6 khéng vui.

Sau khi tit nha chdng tré vé, Hué Linh cang lanh nhat véi
chdng, cd ngay khong 1am viéc nha, 1dy thdi d¢ biéng nhic tieu
cuc d€ thé hién su khé chiu. Hém d6, ban hoc t6 chic hon 18
mdi Hué Linh va chong tdi tham dy. Hai v¢ chong cung di
mua quin do dé€ tdi dy tiéc cudi trong b¢ dang trang trong nhit.
Lic chon db, ngudi chéng chon cho Hu¢ Linh mét bé 46 vdéi
gid 400 t¢, con ban than thi chon chiéc do gid 900 té. Hué Linh
khong nhin dugce ntta, c6 tic gian ndi: “Tién cho b6 me em,
anh ctng tié€c, bay gid tién cho em, anh cing ti€c, em khong thé
s6ng kiéu nay ntta!” Duit 181, c6 him him bo vé nha, thu don do
dac cd nhan roi sang nha ban than 6, hon nifa con chuin bi thu

tuc li hon.

Ngudi chdong nghi mai vin khong hiéu duge, vé sau phii
nghe tit ban thin cia Hué Linh mdi bi€t ngon nganh. Anh ta
nhu suc tinh, gidi thich véi c6 ring vén di khéng cé chuyén gi
to tdt ca, sé tien 3.000 té dua thém dé la do anh trai vay anh ta,
gia dinh anh trai khé khin, khong du trang trdi hoc phi cho con
trai nén mdi phai vay tign. Anh ta chuyén tién cho cha me dé ho
gui lai cho anh trai. Sau khi nghe chodng giai thich va xin 161, lai
dugc ban khuyén nhd, Hu¢ Linh mdi nguoi gian.

Vin de 16n nhi4t cta ngusi thuéc ki€u hinh hoa giai 1a khong
chiu ndi ra méi khi gip chuyén. Ban diu la do ho s¢ tranh cii
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lam dnh hudng tdi hoa khi, song v& lau v dai, taim trang khé
chiu tich ty thanh nii, cdm xuic dc ché€ va buc doc bi dén nén
ngay cang minh liét hon, dén luc chi cin moét ngodi din nhé lam
giot nudc tran ly, ho sé lap wic bién thanh nui ltta phun trao, hiu
qué thit khé long tudng tugng.

Ngusi thudc ki€u hinh hoda gidi néu muén duy tri tuong tdc
t6t trong hon nhin, nhit dinh cin chud y nhiing ditu sau:

Duing cdch néi khing dinh va thing thin nhigu hon Ia pha
dinh va chi trich. Vi dy, hay néi “Méi lin dung c6c uéng nudc
xong, anh/em nhd cit vao bép nhé” thay vi néi “Lan nao uéng

nudc xong ciing d€ c6c lung tung”...

Gitta v¢ va chdng, néi nhitdu khong bing ndi hay. Cé vai
ngudi tudng ring giao ti€p vdi vg hoic chdng minh tic 11 ndi
hét tdt cd suy nghi va cdm nh4n cia minh cho d6i phudng nghe,
thuc chit khong phai vay, ching ta ¢in biét chit loc noi dung,
lugc béd nhiing digu c6 thé gay tén thuong cho d6i phudng.

Hay lua chon thdi gian d€ tro chuyén. Trong luc d6i phuong
dang dau tit mit t6i hodc cong viéc gip truc tric nén tim trang
khong vui, ban t6t nhit khong nén dé thém dau vao lua, kéo d6i
phuong ra ngoai néi chuyén gia dinh. Lic nay, d6i phuong sé
dé ndy sinh tim ly chdn ndn, cang dnh hudng xiu d¢n hi¢u qui
tuong tic gita doi bén.

Giao ti€p khong ddng nghia vdi ké khé va chi trich nhau.
Mot vai ngudi thudng xuyén bién nhang cudc néi chuyén hing
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ngay thanh “dai hoi phé phin” d6i phuong, déi phuong chi cé
thé ngodi yén chju trin, nghe nhtng 161 trich méc, phan nan.
Trén thyc t& hanh dong nay rit dé bién moét cudc ndéi chuyén
v6n phdi hoa thuin nhe nhang thanh chién trudng bom roi dan
lac. Giao ti€p 12 ndi ra quan diém ctia ban thin, cang phai d€ déi
phuong ndéi ra quan diém cua ho, nhu vay mdi that sy dat dugc
muc dich giao tiép.

Khong thé dung 161 & phé binh, mat sit hojc uy hi€p dé€ giao
ti€p vAi d6i phuong, cich lam nay c¢6 thé€ din dén nhiing cim

xuc tiéu cyc, cudc ndi chuyén cang khong mang lai hi¢u qud.

Khong nén d€ cudc néi chuyén roi vao tinh cinh tranh gianh
thi phi, can dya vao vdn d¢ d€ phan tich, ban bac hong tim cich
glai quyét, tuyet d6i khong dit ning chuyén ai ding ai sai, bing
khong cdc v kién trong cu¢c néi chuyén sé bién thanh luin diém
dé tranh cii, khong c6 1gi cho gidi quyét vin dé, ngugc lai con
dé t6n thuong 1in nhau.

Trong cudc néi chuyén, cin ling nghe va ting ho, bao dung
va thiu hi€u. Néu ¢6 thé Iam nhu vay, chic chin ban sé xay dung
dugc nén méng viing chic cho mét cudc hén nhan lau dai va
hanh phic.
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Hay thay daéi

Tyc ngit c6 cau “Thdi d¢ quyét dinh thanh bai”. Thdi d¢ th&
nao sé din dén két qui tuong ung.

B4t luin trong cudc s6ng xdy ra vin d¢ gi, quan trong nhit
vin 13 cich nghi va thdi d¢ cta ban d6i vdi chuing, béi suy cho
ciing, cdch nghi v thdi d¢ dnh hudng dén ban é miic d¢ sau sic
hon. Sinh ménh do tu tudng cta bin than tao nén, cudc séng
ma ban hudng dén khéng phy thuéc vao viéc ban c6 bao nhiéu
tai sin, ma 1a thdi d6 ctia ban nhu th€ nao. Gid dugc tu tudng
va thdi d6 lanh manh, tich cyc thi ban mdéi c6 thé nim trong tay

cudc séng vién min.

Trong thai dai canh tranh khéc liét ngay nay, bit ké cong viéc
gi cling yéu ciu tinh thin ciu ti€én manh mé. Néu khong biét cau
tién, ban sé khong thé that sy phd vo gidi han cia bin thin dé
sdng tao ra nhang gid tri doc ddo mang d4u 4n rieng.

Pinh Léi - nha sdng lap cong ty NetEase, trudc day von lam
viéc tai mot co quan nha nudc dija phuong thugc tinh Ninh Ba,
Trung Quéc, thanh tich djc biét néi bat. Nim 1995, 6ng bit
dau nhem nhém y dinh thanh lap céng ty rieng, song vip phii
sy phan d6i cia nhitu ngudi xunh quanh. Ho cho ring chuyé¢n
nay qud mao hi€m, 6ng nén ti€p tuc coéng viéc 6n dinh nhu biy
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gid vin t6t hon. Tuy nhién, Pinh L6i vin kién dinh véi phdn
dodn cta bin than, dit khodt ti b6 cong viéc ma bao ngusi ao
udc nguong moé kia d€ budc lén con dudng giy dung sy nghiép
rieng. Nhd sy diing cam va trf tué¢ nhay bén, cu6i cing 6ng ciing
thanh cong.

Cé da dung khi d€ thay déi tinh tri tré cda bin than hay
khong, c6 da can ddm dé€ ra khéi vong an toan va di budc diu
tién hay khong, day vin luén I ranh giéi ma méi ngudi phai d6i
mit trong cudc séng.

Toi titng nghe moét cau chuyén thé nay:

Mot ngudi no luén cim thiy cudc s6ng khong sudn sé, anh ta
ben tdi tim vi thiy béi néi ti€ng trong viung dé€ thinh gido.

Vi thiy béi tinh todn mot hoi, cudi cung ndéi vdi anh ta:
“Trudc bén muoi tudi, anh chic chin la ngusi vita ngheo viia
hay chidn nin, cudc s6ng luén khong nhu y, ding khéng?”

Ngudi nay sau khi nghe thiy phdn thi vo cung kinh ngac, cho
ring day dich thj la tién nhan ha pham: “Thiy qua 1 I¢i hai! Tu
Xua tdi nay, t6i luén gip chuyén khong thuan 1¢i, s6 ménh long
dong vit va, vai ngay ntia cang dén bén muoi tudi rdi. Vay thiy
xem gitp toi tif b6n muoi tudi veé sau thi th€ nao?” Anh ta tran
ngip hy vong, chd dgi cau trd 11 tit vi thiy béi.

“Tu b6n muoi tubi veé sau? Anh vin ngheo kiét xdc thoi.”

Nguosi nay nghi hoic hdéi lai: “Tai sao lai thé?”
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“Vi anh di quen vdi viéc d6 rdi.” Vi thiy béi dip 16i.

Néu ban 12 ngudi thuéc kiéu hinh hoa gidi, xin hiy nhd ring:
muén cé duge thanh cong, bit buoc phii thay déi tinh tri tré
ctia minh, ditng dé dang thda min vdi hién tai. Trong céng viéc
ctng nhu cudc s6ng, cin tich cyc hoc héi, nd lyc ciu tién. Thuc
t€ di ching minh, nhting ngusi thanh cong c6 dugc vinh quang
hém nay cting bdi ho tiing bd ra rit nhitu thdi gian dé nghién

cudu va hoc héi.

Co hoi thing ti€n cta méi ngudi 12 nhu nhau, c¢é dieu khong
phai ai cang biét cdch nim bit ching. Ban c6 thé ding 6 mot vi
tri d€ cho dgi sudt thoi gian dai, song néu khong c6 chi tién thd,
khong bdi dudng ning luc cda ban than, két qui cho sy chd doi

ctia ban sé chi 1a sdu cha: vinh vién 8 vi trf cu.

Nhting ngudi lam nén viéc 16n khéng bao gié mo méng ring
chi can vdi tay 12 c6 thé nim ldy chi€c bdnh tit trén trdi roi
xuéng, ma ditdu ho tin tudng la: Thanh c6ng khoéng bao gis phu
long ngudi biét nd lyc tién len.

TAM LY HOC TINH CACH 288



Viét cho ngudi thudc kiéu hinh

hoa gidi: Nhirng ldc can tu chdi,

By ding com Aol khong”

Khi mét ngudi ban thin nhiét tinh ri ban di choi vao cuéi
tuin, nhung ban vén dinh danh ngiy cudi tuan dé d€ di leo nii
vdi gia dinh minh, ban nén tit chéi c6 4y thé nio?

Ban dang ting ca d€ xu ly cong viéc quan trong, cong ty lai
mudn ban giip d6 moét dong nghiép khdc hoan thanh nét phian
viéc ma anh ta chua xong, trong trudng hgp nay ban cé nén tii

chéi yéu cau cua cip trén?

Mot ngudi ban xa giao héi vay tién ban, nhung ban lai chuin
bi gom tién dé€ diu tu vio mot noi huia hen, ban nén tir chéi
nguoi dé thé nao?

Trong cudc séng, nhiing tinh hudng nhu trén khong hé hi€m
giap. Dic biét d6i véi ngusi hoa gidi, tit chéi ngusi khdc 1a viec
khi¢n ho dau dau nhit. Khi ai d6 dua ra yéu ciu vdi ho, vén di
ho muén tit chéi, nhung cht “Khong” vin nghen trong c¢6 hong
ma khong thé thodt ra thanh 15i.

Nhin tit géc do tam ly hoc, s di chiing ta s¢ phéi néi “Khoéng”
la béi ta chua thiét lap duge y thiic gidi han kién toan. Gidi han
khong chi 6 phuong dién sinh 1y va tam 1y, ma con bao gdbm cdm
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xuc, Ia loai ning lyc dé€ tit ch6i nhing thu c6 thé giy t6n thuong
dén thé ch4t va tinh thin chung ta. Gidi han nay giip chung ta
bdo vé siic khde, tai sin, thoi gian va nhting thd riéng tu, cang
¢6 thé bio dim cho chiing ta ¢6 dudgc sy ton trong co ban trong
x3a hoi.

Quan diém “khong tit ch6i bit cu ai” cda ngudi thudc kiéu
hinh hoa gidi sé chi khién ho chiu dp luc ngay cang lén trong
cong viéc va doi s6ng, dén khi ho khong thé chju dung néi na.
Do d6, khi ding trudc nhiing yéu ciu khong hgp ly, ngusi hoa
gidi can hoc cdch tit chéi, hoc cdch néi “Khéng”, nhu vy méi cé
thé budc di trén con dudng cia minh mét cich nhe nhang hon.

T4t nhién, néi “Khong” khong c6 nghia Ia ban bit bu¢c phai
dung tit nay, Iam cdch nio dé tir ch6i ma vira dat duge muc dich
ctia minh vita khién d6i phuong vui vé chip nhin? Cic ban cé
thé€ tham khio nhtng ky ning néi “Khoéng” sau day:

1. Tiu chéi déng thoi bay t6 long cdm kich chin thanh

Nhiéu khi, do d6i phudng tin tudng ban nén mdi nhd cay
ban viéc gi d6. Trudc tién, chiing ta nén cho ho thdy minh cam
kich trudc sy tin nhiém cta ho, sau d6 tit chSi nhe nhang, d€ déi
phuong biét ban khong mic ké ho ma chi cim thiy khé nghi véi

viéc ho nhd ban.
2. Pha dinh trudc, khing dinh sau
Trong rit nhigu trudng hgp, ching ta c6 thé ip dung cich

phu dinh trudc, khing dinh sau dé€ tit chéi nguoi khdc. V1 dy,
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mot ngudi ban rit than hen ban cudi tuin di dao phé, nhung ban
lai ¢6 k€ hoach khic roi. Liic nay, ban c6 thé néi: “Xin 181, minh
di hen b8 me cuéi tuin nly di leo nui”. Tiép theo, hiy biéu dat
y tit chéi: “Cho nén cudi tuin nay minh khéng di cing cau dugc
101”. Cudi cung, ban hiy dung cich néi khing dinh dé két thuc:
“Néu cudi tuin sau ciu c6 thoi gian, ching ta cung di dao nhé,

dugc khong?”
3. Biét nhugng bo va cho ngudi khdc co hoi d€ nhugng bo

Moi ngusi déu c6 long ty ton, n€u chung ta truc tiép tit chéi
déi phuong, khong chita dusng lui cho ho, khé trinh khéi sé
khi¢n d6i phuong khé chiu va thdy phin cdm. Do viy, trong
mot s6 tinh hudng, khong nén néi thing cha “Khéng”, ban nén
ton trong mong muén cua d6i phuong, trudc tién toé ra dong
tinh, ¢ thé an i néu can thiét, sau d6 mdi ndi ly do ma minh
khong thé chip nhan 18i d& nghi cia ho. Quan trong nhit Ia dé
d6i phuong cdm nhin dugc thanh y tit ban, cdch lam nay ctng
khong khién ho cam thdy khé chiu. Nhu vay, khi ho vui vé chip
nhan 161 tit chéi, chua biét chitng con cam kich ban nhigu hon.
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PHU LUC

BAI KIEM TRA TiNH CACH - BAN THUOC
KIEU HINH TiNH CACH NAO?

Bai ki€m tra tinh cdch nay c6 thé giip ban trong thdi gian
ngin dua ra phin doin budc diu vé tinh cich cia minh trong
chin kiéu hinh ma ching ta tim hiéu phia trén. Dudi day la 108
ciu mo ta tinh cdch, hiy ghi lai s6 cta nhtng cdu ma ban thiy
phtt h¢p véi minh, sau d6é tham khio phin phin loai 6 cuéi sich,
théng ké cdc cau mo ti tinh cdch cua minh nim nhitu nhit ¢
ki€u hinh nao. Két qui théng ké chi mang tinh chit tham khio,
néu muén cdé phian dodn chuin xic hon, ban cin di sau nghién

cdu va phan tich cin ké vé chin ki€u hinh tinh cich co bin.
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10.

11.

12.

13.

14.

Té1 dé bi mé hoic.

To1 khong thich tré thanh mot ngusi hay phe phdn,
nhung t61 lai thudng xuyén nhu vay.

To1 thich nghién cuu triét ly va dao ly trong vu try.

T61 rdt d€ tAm xem minh c¢6 tré trung hay khong, vi digu
do khién toi vui vé.

Toi thich doc lap tu chu, tit cid deu dya vao bin than.
Khi gip khé khan, téi sé khong cho nguoi khic biét.
Toi thudng vo cung dau khé khi bj hi€u lam.

To6i vui vé khi cho di hon nhan lai.

To61 thudng thim do long trung thanh cda ban be,
ngudi yéu.

To1 thudng tudng tugng ra nhiing két qua x4u nhit va
cam thdy khé sé vi chung.

T6i khong uva néi nhing ngudi khong thé kién cudng
gidng toi, d6i lic toi sé diing moi cdch d€ ha thip ho.
Mot co thé€ dé chiu ddi vdi t6i la v cing quan trong.

Toi ¢6 thé d6i dién vdi nhiing bit hanh va bi thuong
trong cudc séng.
Khi nguoi khdc khong thé hoan thanh bén phan cuaa ho,

toi sé cdm thiy phin n¢ va thit vong.
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15.
16.
17.
18.

19.

20.

21.

22,
23.

24.

25.

26.
27.

Toi thuong xuyén tri hoin, khong dua ra quyét dinh.
Téi thich cudc s6ng kich tinh, nhigu mau sic.
T6i cho ring bin thin rit khoéng hoan hio.

To1 ¢6 yéu cau rit cao v& cdm quan, thich in ngon mic
dep, thich nhung hanh dong ti€p xic co thé va rit vui vé
khi hudng thu ching.

Khi ngudi khdc thinh gido t61 mét vin dé nao d6, t6i sé
phan tich rd rang va cin ké cho ho, khong d€ sét mot
diém no.

Té6i c6 théi quen thé hién bin than, trudc nay chua tiing
ngai nguing vi nd.

Doi luc t6i sé budng thd va Jam nhdng viéc vugt qui bén
phan cua minh.

Téi sé cam thdy rit khé sé néu khong givp duge ngusi khdc.
Toi khong thich bi héi vé nhung v4n dé mang tinh téng
qudt, vi mo.

Trén phuong dién nao dé, t6i ¢ khuynh hudng buéng
tha (vi du nhu in u6ng, dung thudéc...)

Toi tha phai thay d6i d€ thich ung vdéi ngudi khidc, bao
gom ci ban ddi cha t6i, chui khong chiu phin khing.

Toi ghét nhat 12 ké gi déi.

T6i biét sai va c6 thé sita sai, nhung do tinh c6 chfp manh

mé nén moi ngudi xung quanh vin cdm théy dp luc.
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

T6i cdm thiy moi thi trén doi deu thu vi, cudc séng tuoci

dep lam sao!

Doi khi t6i théa min véi cam gidc nim quyeén luc trong
tay, nhung doi khi toi lai thi€u quyét dodn, dya dim vao
ngudi khic.

Toi quen cho di nhi¢u hon nhan lai.

Trudc su uy hiép, toi tré nén lo ling nhung vin sé déi
mit véi no.

To6i thuong chs ngudi khdc ti€p cin minh, khong chiu
cha dong ti€p can ngusi khdc.

T61 thich lam nhan vat chinh, hy vong dugc moi nguosi
chiy.

Nguoi khdc phé binh t6i, toi cang khong gidi thich
va phin bdc, vi té1 khong muén x3y ra tranh chip va

xung doét.

boi lic to1 chs doi su chi din cua ngusi khdc, doi lic toi

bd qua 181 khuyén cia ho ma ty y lam dig¢u minh muén.
T6i thudng quén mit minh cin gl

Trong tinh huéng nguy hiém, té6i ¢é thé khic ché ndi lo

du va cdm gidc nghi ngd chinh minh.

T6i ¢6 t6 chit kinh doanh b4dm sinh, thuyét phuc ngusi
khdc I viéc dé nhu in keo.
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39.

40.

41.

42.
43.

44,

45.

46.
47.
48.

49,

50.

51.

Toi khong tin tuéng ngudi ma ngay cd ban thin cang
khong hiéu dugc.

Téi thich lam viéc theo quy tic va luit 1¢ ca, khong thich
thay déi.

Téi rit dé y dén moi ngudi xung quanh; trong gia dinh,
toi 1a ngudi bao dung va trung thanh.

To6i bj dong va hay do duy.

T6i cé long bao dung, lich su 1€ phép, nhung tinh cdm véi
nhiing ngudi khic thudng khong sau sic.

To61 tram mic it néi, nhu thé khéng quan tam tdi
ngudi khdc.

Khi t6i dim chim trong cong viéc hoic nhiing linh vic 58
trudng, ngudi khdc sé thdy t6i lanh lung v v6 tinh.

Toi thudng cinh gidic véi moi thd.

To1 khong thich cdm gidc lam khong cong cho ngudi khic.
Neéu khong thé bay t6 chinh xdc ndi long, toi tha khong

ndi ra coOn hon.

K¢ hoach trén gidy cta to6i thudng nhidu hon nhitng viéc
ma t6i1 hoan thanh trén thyc té.

Téi ¢6 tham vong va di tdm, thich cim gidic vugt qua thd
thich va diing trén dinh cao.

Toi ¢é khuynh hudng doc dodn chuyén quyén, tu minh
giai quyét van de.
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52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64

Toi thudng xuyén cdm thiy bi bo roi.

Ddng vé be ngoai cua t6i thusng khién ngudi ta c¢é cdm
gidc uu tu, phién muon va hudng néi.

Khi gip ngudi la, toi sé té ra lanh nhat, cao ngao.

Vé mit cuia t6i ludn nghiém tuc va gugng gao.

Toi rit mo mong, khong chic chin, thuong khong biét

ti€p theo minh muén gi.

Toi hay tu bit bé minh, mong minh khong ngling cédi
thién khuyét diém dé tré thainh mot ngusi hoan hio.

Cdm nhin cda t6i thudng sau sic, ddng thoi toi cung nghi

ngd nhtng ngudi luén ludn vui vé.

To6i lam viéc rit ning sudt, thudng tim dudng tit, kha

ning moé phong cua toéi cing dic biét manh mé.
T61 hay néi dao ly va coi trong tinh thyc dung.

T6i ¢6 tri tudng tugng va stic sdng tao thién bim, thich

sip x€p lai moi viéc.

To6i cdm thdy viéc dugc nhidu nguoi chu y 1a khong
can thiét.

To6i muén moi thit déu phéi ngay ngin, ¢d trinh tu, nhung
ngudi khdc lai cdm thdy t6i qud ciing nhic.

. T61 mudn moét ngudi ban ddi tAim diau y hgp va hoan hio.
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65.

66.

67.

68.
69.
70.
71.

72.

73.

74.

75.

76.

77.

To6i thudng xuyén khoe mé, vo ciing ty tin v& ning luc

cua minh.

Néu nhing ngudi xung quanh c¢6 hanh vi qud ding, t6i
chic chin sé lam ho thdy khé chiu.

To6i hudng ngoai, tran diy ning lugng, thich theo dudi

thanh tyu vi n6 khién t61 cim thiy hai long.

T6i Ia mét ngudi ban va ngudi dong hanh trung thanh.
To1 biét cich d€ khién nguoi khdc thich minh.

Toi rdt it khi nhin thdy cong lao va uu di€m cia ngusi khic.
To6i dé dang nhin thdy uu di€ém va cong lao cua ngudi khic.
Toi c6 long d6 ki manh mé, téi thich so sinh bin thin
vdi nguoi khdc.

Toi thuong khong yén tim véi nhiing viéc ngusi khic
lam, sau khi phé binh ho, t6i sé tu tay 1am lai ti dau.

Moi ngudi ndi t61 hay deo mit na khi giao ti€p véi ho.
Poi luc t6i choc gidn ngudi khdc, din dén nhiing cudc
tranh cii khong diu, thyc ra t6i chi muén thim do tinh
cam ho danh cho t61 ma thoi.

Toi sé¢ dung tit cd nhiing gi minh ¢6 d€ bio vé nguoi

minh yéu thuong.

Toi tim moi cich dé€ duy tri cim xiic hung phin ctia minh.
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78.

79.
80.

81.
82.
83.
84.
85.

86.

87.
88.

89.
90.

91.

To6i chi thich lam ban véi nhitng ngudi thu vi, véi nhiing
ngudi hay cdu bin, toi thudng ludi giao ti€p, ké ci khi

trong ho c6 vé sau sic.
Toi thudng chay dong chay tiy d€ gitip d6 nguoi khdc.

T6i ¢6 hic sé vi chay theo hiéu suit ma hy sinh nguyén

tic va sy hoan my.

T6i dudng nhu khong c6 khiéu hai hudc, to1 hoi cing nhic.
T6i d6i xt véi moi ngusi mot cich nhiét tinh va kién nhan.
O trong d4m dong, t6i thusng cam thdy x4u hé va bit an.
Téi thich sy ning sudt, ghét sy trl hoin, dong dai.

Gidp ngudi khdc dat duge thanh cong va vui vé Ia thanh
tyu quan trong nhit d6i vdi toi.

Khi toi cho di, néu ngusi khdc khong vui vé dén nhan,
to1 sé ¢6 cam gidc thit bai.
Toi khong quen dugc ai d6 gidp dé qud nhiét tinh.

Toi khong ¢6 huing thud véi cdc cudc ty tip xa giao, tri
phi trong d6 cé ngudi toi thich hoic cim thiy than thiét.

Rt nhiu ldc t6i cdm thiy c6 don dén cung cuc.

Moi ngudi rit sin long ké cho t61 nghe vé nhiing vin d&
ho gip phii.

T61 khong nhiing khong biét ndi 181 ngon ti€ng ngot, ma

cdon thudng xuyén bj nhan xét [a hay lai nhai.
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92.
93.

94.

95.

96.
97.
98.
99.

T61i hay lo s¢ bi mit tu do, vi thé t6i khong thich rang budc.
Téi thich néi vdi ngudi khdc moi viéc toi lam va moi digu
to1 biét.

Toi dé dang ddng cim vdéi nhiing digu ngudi khic lam vi
to1 va biét vé toi.

To6i dot hoi sy quang minh chinh dai, ¢6 thé vi n6é ma sin
sang xung dot véi ngudi khic.

To61 dung ve phia chinh nghia, d61 lic sé ing hé phe bit loi.
Toi trong ti€u ti€t, khong trong ning suit.

T6i dé& cdm thiy chdn ndn va budn rau hon Ia phin no.

To6i khong thich nhiing ngudi qud cam tinh.

100.T6i thudng dé cim xic Jam chu, tdim trang trong moét

ngay lén xuéng rit thit thudng.

101.T61 khong thich ngusi khdc biét cim nhan va suy nghi

ctia minh, trit phi t6i chu d¢ng ndi vdi ho.

102.Té6i thich nhiing méi quan hé kich tinh vi kich thich,

khong phéi nhiing méi quan hé rang budc va dya dim

vio nhau.

103.T 61 rit 1t khi that long ling nghe tam sy cua ngudi khic,

chi thich né1 chuyén vui vé va bong dua.

104.T6i 1a ki€u ngudi s6ng quy cu, trat ty cé y nghia vé cing

16n dé6i vdi toi.
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105.T61 cam thdy khé khin khi tim ki€ém moét méi quan heé
ma 6 d6 t61 cdm thdy duge yéu thuong.

106.Khi mudn két thic mot mdi quan he¢, toi sé truc tiép ndéi
vdi d6i phuong hojc khién d6i phuong khé chiu dén muic
phai roi xa toi.

107.Tinh tinh t61 6n hoa va binh tinh, khong thich pho
truong, khong thich canh tranh.

108.Po1 lic t61 ddng yéu va luong thién, d6i lic t6i néng niy

va 16 ming, vo cung khé dodn.

TRAU HOANH MINH



Phdn logi tinh cdch

Kiéu s6 1: Kiéu hinh hoan my

2, 14, 55, 57, 60, 63, 73, 81, 87, 91, 97, 102, 104, 106
Kiéu sd 2: Kiéu hinh trg gitip

6, 8, 22, 30, 69, 71, 79, 82, 85, 86, 89, 90

Kiéu sd 3: Kiéu hinh thanh tyu

20, 33, 38, 59, 65, 67, 70, 72, 74, 77, 80, 93
Kiéu sd 4: Kiéu hinh ty thdn

7, 13,17, 52, 53, 54, 56, 58, 61, 64, 100, 105
Kiéu s6 5: Kiéu hinh quan sdt

3,19, 23, 32, 42, 43, 47, 48, 51, 83, 88, 99, 101
Kiéu s6 6: Kiéu hinh trung thanh

9, 10, 26, 29, 31, 35, 37, 45, 46, 68, 75

Kiéu s6 7: Kiéu hinh huéng lac

4,16, 18, 21, 28, 49, 78, 92, 103

Kiéu s6 8: Kiéu hinh lanh dao

5, 11, 24, 27, 40, 44, 50, 66, 76, 84, 95, 96
Kiéu s6 9: Kiéu hinh hoa gidi

1, 12, 15, 25, 34, 36, 39, 41, 62, 94, 98, 107, 108

TAM LY HOC TiNH CACH 302



MUC LUC

LGt MG PAU /03

01 TAM LY HOC TiNH CACH VA cuQc SONG
Khai quat vé tam ly hoc tinh cach / 8
Doéan xem ban |a ngudi hudng ndi hay hudng ngoai? / 11
BAn kiéu khi chat, bdn loai sac thai cda tinh cach con ngudi / 18

Phuong phap nhan biét sic thai tinh cach chi trong nhdy mat / 28

02 KHAC PHUC SAU NHU'QC PIEM TiNH CACH
TRONG CUQC SONG
HGi chifng sg xa hoi / 36
Hoi chirng thich cudng diéu / 42
Hoi ching rdi loan am anh cudng ché / 46
H&i ching réi loan nhan cach hoang tudng / 50
H&i chdng réi loan nhan cach phan liét / 54

HGi chdng réi loan nhan cach phu thuée / 57



03 CACH NHIN THAU NGU 1 KHAC: CHI TIET NHO TIET LO
TiNH CACH CON NGUGI
Doc 4nh mat, hiéu long ngudi / 63
Thong qua kiéu toc cé thé doan biét tinh cach d8i phuong / 68
Dang di tiét 16 pham cach / 71
Tam ki€u bat tay tiét 16 tinh cach /75

Tam tu thé ngu tiét 16 khuyét diém trong tinh cach / 78

04 $6 1: KIEU HINH HOAN MY - CHU KIEN CAU TOAN
Bang ho sa: Tinh cach ngudi thudc kiéu hinh hoan my / 82
Ngudi theo chu nghia hoan my tich cyc va ngudi theo chd nghia
hoan my tiéu cyc / 85
Qua mdc cau toan ciing la mét chiing bénh 7 89
Nhitng ngudi lanh dao cau toan vdi suy nghi “ty lam moi viéc” khi
can sé cau clu ai? /94
Nguyén ly Pareto - Bai hoc bat buéc cia ngudi theo chi nghia
hoan my /98
Viét cho nhitng ngudi theo chli nghia hoan my: Cuéc dai nay ¢cho
phép ban khong hoan hao / 102

05 $6 2: KIEU HINH TRQ GIUP - ONG MAT TAN TAM
Bang hd so: Tinh cach ngudi thudc kiéu hinh trg gidp / 108
Ngudi trg gilp tich cyc va ngudi trg giup tiéu cyc / 111



Su hao hiép cla ban |13 ndi phién ndo cia ngudi khac / 114
Thuong minh nhu thé thugng ngudi / 118

Cuia cho khéng bang cach cho /123

bung bj khéng ché bdi suy nghi clia ngudi khac / 127

Viét cho ngudi thudc kiéu hinh trg gitp: Khi cho di, dling méi ky
vong dudc béo dap 7/ 130

06 SO 3: KIEU HINH THANH TUU - DAl BANG MANG

KHAT VONG THANH CONG
Bang ho sa: Tinh cach ngudi thudc kiéu hinh thanh tuu / 134

Ngudi thudc kiéu hinh thanh tyu tich cyc va ngudi thudc kiéu
hinh thanh tuu tiéu cuc / 137

Dung d€ sy ty luyén thai qua lam ban tén thuong / 140

Pung lam ké co doc trén con dudng thanh.céng /7 146

H3y biét ki€ém soat tham vong cua ban / 151

Viét cho ngudi thudc kiéu hinh thanh tyu: Biét buéng bo mdéi c6

thé séng vui / 154

07 SO 4: KIEU HINH TYU THAN - THIEN NGA DA SAU DA CAM
Bang hd so: Tinh cach ngudi thudc ki€u hinh tu than / 158
Ngudi theo chd nghia lang man tich cyc va ngudi theo chd nghia
l&dng man tiéu cuc / 161
Dung dé ban than lao xudng day vuc vi mu quang
di theo cdm xuc / 163



Tranh xa tam ly tiéu cuc mdi c6 thé nam gilt

hanh phtc trong tay / 168

Suy nghi réi hanh ddng, khdng bang vifa hanh dong

via suy nghi / 174

Viét cho nhitng ngudi theo chil nghia 1ang man: Ngh it di, lam
nhiéu lén! / 180

08 6 5: KIEU HINH QUAN SAT - HO LY KHONG NGUNG
SUY NGHI
Bang ho so: Tinh cach ngudi thudc kiéu hinh quan sat / 186
Ngudi quan sat tich cuc va ngudi quan sat tiéu cuc / 190
Hay giai phong nhitng cdm xdc dang bi de nén / 192
Can suy nghi can trong,
nhung cling can hanh déng quyét doan / 195
Tinh yéu khéng can quéa nhiéu ly tri / 200
Viét cho ngudi quan sat: Budc ra khai thé gidi khép kin, hoc cach
hgp tac vdi ngudi ngoai /204

09 s6 6: KIEU HINH TRUNG THANH
- CHO SAN THAN TRONG
Bang hd so: Tinh cach ngudi thudc kiéu hinh trung thanh / 209
Ngudi thudc ki€u hinh trung thanh tich cuc va ngudi thudc kiéu
hinh trung thanh tiéu cyc /212



Can than! Bénh da nghi c6 thé giét chét tinh yéu cGa ban / 215
Bung mai mac tha thanh quy,

mudn thanh cong can biét dt pha / 220

Hay cho phép ban than pham sai lam va diing cam

chiu trach nhiém /223

Viét cho nhitng ngudi thudc kiéu hinh trung thanh: Gat bé uu
phién dé séng that vui vé /226

1 O sO 7: KIEU HINH HUONG LAC - KHi CON HOAT BAT
Bang ho sa: Tinh cach ngudi thudc kiéu hinh hudng lac / 233
Ngudi thuéc kiéu hinh hudng lac tich cuc va ngudi thudc kiéu
hinh hudng lac tiéu cyc /236
DBlUng qua hap tap, hay 1én ké hoach trudc khi hanh déng / 239
Mudn theo dudi cam gidc thanh céng, bat budc phai d6i mat véi
cam giac that bai / 242
Viét cho ngudi theo kiéu hinh huéng lac: Tim kiém niém vui cling

can c6 chung muyc / 246

1 1 SO 8: KIEU HINH LANH PAO - SU TU NGY TREN DiNH
CAO QUYEN LYC
Bang ho sa: Tinh cach ngudi thudc kiéu hinh lanh dao / 251
Ngudi thudc ki€u hinh Ianh dao tich cyc va ngudi thudc ki€u hinh
lanh dao tiéu cuc / 254
bay la gia dinh, xin ngiing pho truong quyén lyc! / 256



Khi ban th3y ai d6 khéng vira mat,

hay dat minh vao vi tri cia do6i phuong / 262

Hay kiém soat cam xuc, sy phan nd khéng thé

giGp ban thay déi thyc té /7 265

Viét cho ngudi thudc kiéu hinh lanh dao: Hoc thich ling vdi bién
dong va nuong theo hoan canh / 269

1 2 SO 9: KIEU HINH HOA GIAI - GAU TRUC YEU HOA BiNH
Bang hd so: Tinh cach ngudi thudc ki€u hinh hoa giai / 273
Ngudi thudc kiéu hinh hoa giai tich cuc va ngudi thudc ki€u hinh
hoa giai tiéu cuc / 276
Du bay ngudc chiéu gid, ciing phai tin chinh minh /279
Néu bat man trong long, hay kip thdi giao tiép theo
cach phi bao lyc 7/ 281
Hay thay déi tinh tri tré clia ban / 286
Viét cho ngudi thudc kiéu hinh hda gidi: Nhiing Itc can tir chdi,
hay diing cam néi “Khéng” / 289

PHY LYC /292











